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Access ARMS System

NC Division of Aging
and Aduli Services a 2 :
Access ARMS System I ’

Frequenuy asked

Questions Click this link to access the

ot Toptes Tul ARMS system . Users will have
t il further notice.

The ARMS reports are available for download.

Lo Not all reports will be immediately available, such as client waiting list

Contact Us

CAAR Committee Attention Al ARMS Users
Other Links
Resources Hitting the Back Button is causing a lot of Server Errors.

Please avoid using the Back Button while in | £ - hemst bplarer

ARMS. If you want to go back, simply use () Nezcap

Disclaimer

o Adobe

MR




Users logging
in for the first
time will have
to assign a
password

BN

Users will also
get a similar
screen when
resetting their
password

s L

User will be

portal

identity role management

given an initial
ortemp

password

* Password : |XXXXXXXX

wme:l-[FSTNAME. |G

File Edit ‘Wew Favorites Tools Help | 1’,’
@Back - .'\_) - |ﬂ @ \-_h | /i__) Search \i‘\'{Favorites {:‘}‘ | [i’:v :\ﬁ -
Address I@ https: /| hvwuatl, dhhs, state, ne,us: 8002 login. aspx j Go | Links * | @ -
Google - I j| Search - | 51 Mo popups | A Check ~ S Autolink

-

For Security issues (ex. passwaord resets, new user IDs, etc.), cont.
nnnnnn o O e Olm - im0 Hiveck sl adbhas LAITORY P'JDDDI’t reqUBStS to the (n)

d by phone at (319) 855-
upport.center@ncmail.net.

1.Reddy on §/7/2006 at 4:44 PM

Verify New Password : |

Your password has expired.
You must change it to login.

e | ot
— —
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Presenter
Presentation Notes
How will you access ARMS?



Users will click on a web link from the ARMS web page to access the system



Each user will have individual logins. 

No sharing of user id

User login will be first and last name

Linda.owens



Password will be assigned by the user.








Security Information

Security Information E |

Thiz page containg both zecure and nonzecure
:J.

itemz.

Do you want to dizplay the nonsecure items’?

More Info

Click yes
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23 WIRM Portal - Microsoft Internet Explorer

File Edit ‘Wew Favorites Tools Help

@Back - o - @ @ \I_h|pSearch iﬂl\?Favorites @| ng % -

AgdressI@https:,l’,l’wwwuatDl.dhhs.state.nc.us:BDDZ,I’deFauIt.aspx j Go |Links 2y @ -

GDOgICvI j| |Clsearch ~ | 51 Mo popups | A Check ~ S Autolink

N yortal

dentity role manageme

My Applications My Settings Director

Aging Resource Management System

Aging Resource Managernent Systerm

Click here

Click to Logout

WIRM ¥0.8.1
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Report Options

When the user clicks Generate Report,
the report will display on the screen.

The user then have options as to what
to do with the report

o ExporttoaFile &
e Print &=
e View on-line Iz




Report Selection Criteria

The following selection criteria will display based on the report
selected

Report Month: [ July - 2007 =] Fiscal Year: | 2003

Region: | Al Region: | Al

County: |,q|| County: |hl|

[
[
[
[

Provider: | All Provider: | All

Generate Report | Generate Report |

Region: | Al Report Month: [July - 2007 =

County: [Al Region: [Al =

Provider: | All

Generate Report |

Generate Report |




Report Navigation

ICON FUNCTION

A Report Navigation panel appears in the upper left screen of all generated reports. The
following table describes the functionality associated with each icon in this bar.

DESCRIPTION

Export

Save the report to a different file format (TXT, CSV, etc) for use by an
external application.s

Print

Prints the report to a user-selectable printer

Tree View

First Page

Expands/Collapses reports into logical section (NOTE: Mot available
for all reports)

Mavigates to the first page of the report

Previous
Page

Mavigates to the previous page of the report

Next Page

Last Page

Mavigates to the next page of the report

Mavigates to the last page of the report.

+ TXKT = Text File, for import into word processor; CSW = Comma-Separated Values, for importing into
spreadsheet or database files; PDF = opens with Adobe Acrobat Reader, ifinstalled on the local PC.

Number of
pages in
Report




Pop-up Blocker

a http:/ fhrdhhs63.dhhs.state.nc.us:8003 /Reports.aspx - Microsoft Internet Explorer
File Edit Wiew Favorites | Tools Help

Mail and Mews k L _ . = T -
‘ @ S O - @ B Pop-up Blodker Turn Off Pnp—u?ﬂlod{er i
I Address @ http:/hrdhhss3.dhh Man;ge Add-ons... Pop-up Blodker Settings...
Synchronize. ..
Windows Update
Windows Messenger
Pop-up Blocker Settings
Internet Options... : ’
HCEDIONSE
N OT E : YO u m ust h ave po p' u pS F'op-up_s are curre_ntl_l,l bloc.ked. Ynu. zan allow pop-ups from specific
. Wieh zites by adding the site to the lizt below,
enabled in order for the menu cess of Web ste to alow:
structure to operate correctly. To | | W
enable pop-ups in Internet e e
Explorer, Click on the Tools menu e

| Pop-up Blocker | Pop-up
Blocker Settings. Enter the
ARMS website address in the text
box under “Address of Web site to

Matifications and Filter Lesvel

Flay a sound when a pop-up is blocked.

a”ow:” and CIICk Add. ThIS WIII be EE;:Zt;:furmatinnBarwhenapop-upisblocked.
required for each computer used to Medu: Blosk most automstc popass vl

aCCGSS AR M S . Pop-up Blocker FAQ




Reports

Generate reports by clicking Reports on the menu bar

Home Region Allocation Region Budget Provider Budgets Providers Clients Ompﬂﬂ ARMS /SIS

Reimbursement Reports

Demographic Reports .
Reports are presented in
i il - -
Yerfication Reports categories. Click on a category

Financl Reports name to view the list of reports in

Client/Waiting Lists that section.

Other Reports

Reports Require Adobe Acrobat Reader to Print

/ _Adube Reader




Reimbursement Reports

RBeimbursement Reports

Name
£GA370
ZGA3T0-A
ZGA3T0-ANTD
ZGA3TO-YTD
ZGA3TO-CHTY
ZGASTO-CHNTY-YTD
ZGA3T0-A-CHNTY
ZGA3IT0-A-CHTY-YTD
ZGA3T0-5
ZGA3T0-6
ZGA3T0-7
ZGA3T0-10
ZGA3T0-11
ZGA3T0-12
ZGA3R0-A
ZGA3B0-B
£GA390
ZGA390-Respite
ZGA300-A

Description
Provider Reimburse
Provider Summary
Year-to-Date Provider Surnmmary
‘ear-to-Date Provider Reimbursement
Provider Reimbursement Sorted by County
Year-to-Date Provider Reimbursernent Sorted by County
Provider Summary Sorted by County
Year-to-Date Provider Summary Sorted by County
Legal Surnmary Report
Senior Center Qutreach Summary Report
Provider Reimbursement Report - IID/Health Promotion 90%
Provider Reimbursermnent Report - IID/Health Promotion 85%
State Senior Center General Purpose Funding Report
Famity Caregiver Support Surmmary Report
Regional Summary Report by Category
Regional Summary All Categaories
Area Agency Summary
Area Agency Summary - In Home/Family Caregiver/Respite
State Summary

Click on the
Reimbursement Reports
link list available reports




Reports Name / Description

Reimbursement Reports

Name Description
ZGA3T0 Provider Reimbursement
ZGA3T0-A Provider Summmary
FHAZT0-A-YTD Year-to-Date Provider Surnmmary

Click on the report
name to view the

Each user will have unique
report parameters from which
to choose. In this example,
this user can select report
month and county.

following parameter Report - ZGA370
selection screen Provider Reimbursement

Report Month: |March - 2007

Region: | o

County: Al

Provider: | All

Generate Report




Report - ZGA370

Provider Reimbursement

Report Month: |March - 2007 [
March - 2007 :

Region: |February - 2007
January - 2007

County: |September - 2006
r —

Provider: | All

Generate Report

[

This report requires
that the user select
the Report Month and
County using the
drop-down selection
method

Click Generate Report
to create the report

Report - ZGA370

Provider Reimbursement

Report Month: |March - 2007

Region: | o

County: | Al

Provider: |Alamance
Caswell
Davidson
Generatd Guilford
Montgomery
Randalph
Rockingham




Report Category

Clicking the Report Category
Finandial Reports / Link vv_|II display areport list
— — of available reports
ZGADBD Financial Report (AAR)
ZGAS517 Service Reimbursement Report
ZGAS45 Invoice for MIS Services

Client/Waiting Lists

Hame Description
ZGAB00 | Clients Waiting for Service Grouped by Service
ZGAB25 | Clients Waiting for Service Grouped by Provider

Other Reports
Description
ZGA903 Units of Service Report {Turnaround Document)
¥TD Export Year to Date Data NOTE: This report is for Exporting to Excel Only




Reimbursement Report Layout

The RUN DATE is the actual date DAAS
| processed the monthly reimbursement

/ OUN DATE: 04/27/2007
WORTH CRROLINA DIVISION OF AGING AND ADULT SERVICES MONTH SEDORTING-Marsh 2007

|aom patz: o4/27/2007 ) e A DRINT DATE: 06/08/2007
MONTH RELCRTING:March 2007 Report month & COUNIY 001 Alamance

ERINT DATE: DGKUT;’ZDDTI FRIENDSHIF ADULT DAY SERVICES
CATEGORY IN HOME AND SUPPORT SERVICES

Date report was generated by the user |

EROSE PROGRAM e vy —onnEN L HET HSIFP
BUDEETED EROSS EROSS CURRENT CTURRENT CURRENT MCOHTH CURRENT CURRENT
SERVICE HCCEG CTIRRENT UNIT MONTH MONTH OTHER MONTH LOCAL MONTH MONTH

COST ALLOTMENT UNITS RATE EHF Cs/0T ADJ ZHDEND SHARE EXEEND REIME

B8, 237 eg, 178 0o 32.8537 a a 0

CATEGORY IN HOME AND SUDPORT SERVICES TOTAL
o o i ] Run Da_lte qnd Month
Reporting is the same, but
PROVIDER G00Z FRIENDSHIP ADULT DAY SERVICES TOTAL Pr| nt Da‘te |S d|fferent

88,237 66,178 a ] a i

The way Reimbursement Reports are compiled and/or
calculated have not changed




Demographic Reports

Demographic Reports

Hame Description

ZGAZ04-1 | Curmulative Unduplicated Persons Served by Region and Provider
GAZ04-2 Cumulative Unduplicated Persons Served by Region and County
Click on the link ZGA204-3 Cumulative Unduplicated Persons Served by Region

Z64541-1 Client Demographic Information by State
Name of the report

ZGAS541-2  Client Demographic Information by Region
ZGAS41-3 | Client Demographic Information by County

ZGAS41-4  Client Demographic Inforrmation by Provider

The report functions are the same Fiscal Year: | 2007 =l
for all selected report, except Region: [ 5
Financial Report — ZGA060 L e

As a Region user you can select the Provider: []] <]
year and specify a county if you do

not want to print the whole report Generate Report
for the region




Financial Report

Report - ZGAO60
Financial Report (AAA)

Report Month: | March - 2007 |

Region:|G j

Generate Report |

Report ZGAO060 is by
Region only.

Data for this report is
based on the Approved
Regional Budget and the
Monthly Regional
Expenditures

The user can only select
the Report Month.




Verification Reports

Verification Reports

Description
FiEAS42  Units of Service YWerification Repart
ZiEA543  Consurmer Contributions/Program Incorne Werification Report
ZiEA54d  Mon-Unit Service Werification Report

3 http://hrdhhs63.dhhs.state.nc.us:8003/Reportselection.aspx?reportid=866f3de9-fcB1-42c0-a8 1d-288 - Microsoft Internet Explorer —181 x|
Fie Edt Vew Favortes Tods Help | &
. > T
Q.0 . @ @|p ¢ &€ - & =) @
ach Stop Refresh Home Search Favarites Mail rint i iscuss esearct lessenger
dhh: el d 1ab9eShd|

ARMS UAT v1.1.8 | Help | Logout

Click on the report link

Report - ZGA542

Units of Service Verification Report
Report Month: | March - 2007 =

S Select report criteria

e from the drop down
Generate Report M
o selection box

[

[&]Done [T [ [ @ mtemet
Wstart| | @ @ @ 2 H) B D] » | CIFed: Re: New Hos... | [T Micrasaft PowerPoin..| 1 sRMsreperts |[ €7 nttp//hednhsss... [2E 5@ BN 245em




Client/Waiting Lists

Client/Waiting Lists

Description
ZEA600 Clents Waiting for Service Grouped by Service

ZEA625 Clents Waiting for Service Grouped by Provider

7 http:/ /hrdhhs63.dhhs.state.nc.us:3003/ReportSelectionByYear.aspx?reportid=32fc6886-e885-4042-8¢ - Microsoft Internet Explorer

(8]
Ble Edt Yiew Faverkes Tools Help ‘.‘.’?
= 1L
Q. . x B B e = [ i
Stop Mail Print Edit Discuss  Research Messenger

86-£885-4042-Be0d-2ab5dbcf 166 | Ede |unks »

Click on the report link

ARMS UAT v1.1.8 | Help | Logout

Home Search Client Add New Client Reports Import ARMS/SIS

Report - ZGAS00
Clients Waiting for Service Grouped by Service

Fiscal Year: | 2007 -

. — f>SeIect report criteria

County:| 2| ¥

o from the drop down
selection box

=
[&] pone T [ [@meme




Other Reports

Dther Reports

Description
ZGA%03 Units of Service Report (Turnaround Docurment)
YTD Export  Year to Date Data MOTE: This repaort is for Exporting to Excel Onby

T kg Prdhhs 3. dhivs. o8 stenc.urs:B003, RepartSedection. aspurepoetid =1c1699 1 -BuSS-+od4-Belle- 5] - Microsolt Intermet Explorer
Do [ Wow Fyoies Tk Wb
F I n T
Q.0 . 0 B @|pL v &3 S =&.0) @
bk Forwird Rog Fafrach Mo Sewch  Favorkes  Hestory Mal Print. e Dsosss  Fassarch
Afress 147 - el RIS 01 B> ERIT

Click on the report link

LL
_‘_|,f')_]_’
TA>

IAginglResolrceiManagementiSystem

Home  Search Client  Add Mew Client  Reports  Import ARMS /515

Report - ZGAS03
Units of Service Report (Tumaround Document)

ARMS UAT w1.1.8 | Help | Legout

Report Month: | March - 2007

e Select report criteria

L —

e from the drop down
Genarata Repan .
selection box

[ T T et




Viewing Reports

The Tree View allows the user to Expand the view, by Region,
County, and/or Provider

MORTH CARCLINZ DIVISION OF AGING AND ADULT 3EREVICES

: BEUM DATE: 04/27/2007 EROVILDER REIMBURSEMENT REPORT -— ZER3TO
-E002 )

MCONTH REPORTING:March 2007 BECION G OO 001 Alamance

GUU3 ERINT DATE: 0&/08/2007 FROVIDER =002 FRIENDSHIE ADULT DAY SERVICES

:"-Gﬂﬂfl CATECORY IN HOME AND SUDDORT SERVICES
1 G005
G009
1 G010
G040 HCCBE

G047 ALLOTMENT
G060 2 £6,178

+-029 CATESCRY IN HOME AND SUPEBORT SERVICES TOTAL

+-041 237 &6,178 a
11062

4076

PRCVIDER 002 FRIENDSHIF ADULT DAY SERVICES TOTAL
88,237 g8,178 a

Item in list are Links, click to access Region,
County or Provider Code




Printing Reports

} http:/ /hrdhhs63.dhhs.state.nc.us:8003 - Export the
| Ele Edt Vew Favorites Took Help

| Google |G- ~fp > O settns

To print the report, T Crystal Reports (RPT)
Click the Printer Icon

The screen to the right
Wl” dISp|ay Page Range:

If this screen does not
dispaly, you need to
enable PopUp.




Print Report

2} http:/ fhrdhhs63.dhhs.state.nc.us:8003 - Print the

File Edit WView Favorites Tools Help

To Print:

1. In the next dialog that appears, select the "0Open thiz file™ option and click
the OK button.

2. Click the printer icon on the Acrobat Reader Menu rather than the print
button on your internet browser.

oK | |

€] Dane [T T [ e nteret




Printing reports

Click the Printer SRS L ¢ [T

Icon to print the =— . O
{9 & | & ® [2s% - - o) EE|
report or Select | WAl =

File, Print

File Edit GoTo
MNew

Sawve As...

Fage Setup,..

Send

Import and Export...

Properties

Wark Offline
Close




Select Printer Options

A printer dialog
screen will appear.

Printer dialog
screens will vary
depending on your
default printer

Select your criteria
Click Ok to Print

Click Cancel to abort

— Pririker
[T | Lazeret 1300

Statuz:  Ready
Tupe: hp Lazerlet 1300 PCL e

Propertiez |

Comments and Forma:

I Document and Markups

— Print Range
o Al

" Curment view

" Curent page

" Pages I'l

Subset: |-‘3-|| pages in range j

[~ Reverse pages

—Page Handling
Copies: I'l 3: ™ Caollate

Page Scaling: INDne
v Zuto-Botate and Center

[T Choose Paper Source by PDF page size

[ Print ta file
[ Print color a3 black

Printinglipsl Advanced I

— Preview: Compozite

|5
B3

ERBURERNRERENIGREATEEEN

Document: 11.0= 8511
Paper 85 11.0in

14 01) i

o]




Export (Save) Report to

Favorites  Help

e[ & e @®ew- e o b e -

North Garolina
ﬂl] “ H nE“."nl. Division of Aing and Adult Services

IGN5A2 - Unit of Services Verification Report Print Date: 30272007
July 12007 threunh luse 30,2008

E‘

Client Name

HART FAYE A

EKILBY, REEBEFR. L

LOYD, MARY

PHELPS.RUTH L

ROLAND, JOSEPH E 9561
SEXTON, IRENE F 2626

Click Save Icon | vesrsocaso closu

or Flle, Save AS mmxm[:i;n:!""hrhnm;i
to Export or Tl gt Serve
Save areport to
a specific file
format

3 €3 £3 o3 £3 £3 £a on

¢=I===I==I====I=='E

olo oo o o oo o
ol oo o e o o o
o|lo oo oo oo o
2o o o oo o o o
o|lo oo o o o o o
ol o a8 o 8 o o
S|l o5 o o o o o

[=]




Report File Format to Save

To save the report,
click the Export
Feature [Adobe Acrobat (PDF)

Microzoft Excel 97-2000 (XLS)
Microsoft Excel 57-2000 - Data Onhy (XLS)

The user can choose :Eiﬁm?ﬂ EITE-L?EME (RTF)

from several File : Rich Text Format (RTF)
FormatS o Pages:

From: I1 To: I1
The user can also
select the Page
Range — Export All ~

the report of select

specific pages to T T T T [ meme
export

Lok |




Save Report to a File

File Edit GoTo Favorites Help

BHD & s Y g eemm- L i [F -

North Garolina
B“ “ H DEHTIAI. Diuision of AGing and Adult Services

CIiCk the Save IGEASA2 - Unit of Services Wenfication Report Print Date: 8/27/2007
lcon to save — s _
file to a folder on Sove : [ 2 ame2006 E N T
your Computer S =
Or Click File, 3
Save As :
[MFe st oo Fovrtes In this_ ex_ample, report is being saved as >
= New AW v ocumeris PDF file in the folder ARMS2008\July.
:  Open... Cirl+0 -
M}g-{'m User may want to name report to help

Page Sebum,. . P L . . .

TR | identify it later

SEﬂd ' My N:\:\jnrk File name: |_|r|'rt Verification pdf / j Save

Import and Export... e Saveastype:  |Adobe PDF Fies " pdf) = Cancel

Properlies &

Work Offline |

Close




File Formats

Cry=tal Heportz (RPT)

Adobe Acrobat (PDF)

|Micro=oft Excel 97-2000 (XLS)

Micro=soft Excel 97-2000 - Data Only (XLS)
Micro=oft Word (RTF)

Microsoft Word - Editable (RTF)

Rich Text Format (RTF}
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