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Access ARMS System

Click this link to access the 
ARMS system



Login to ARMS via the ARMS Webpage 
http://www.ncdhhs.gov/aging/armspage.htm

Firstname.lastname
xxxxxxxx

Click

Users logging 
in for the first 
time will have 
to assign a 
password

Users will also 
get a similar 
screen when 
resetting their 
password 

User will be 
given an initial 
or temp 
password

Presenter
Presentation Notes
How will you access ARMS?



Users will click on a web link from the ARMS web page to access the system



Each user will have individual logins. 

No sharing of user id

User login will be first and last name

Linda.owens



Password will be assigned by the user.









Security Information

Click yes



Application Icon

Click here

Click to Logout



When the user clicks Generate Report, 
the report will display on the screen.  
The user then have options as to what 
to do with the report

Export to a File
Print 
View on-line

Report Options



Report Selection Criteria
The following selection criteria will display based on the report 
selected 



Report Navigation
Number of 
pages in 
Report



Pop-up Blocker 

NOTE: You must have pop-ups 
enabled in order for the menu 
structure to operate correctly.  To 
enable pop-ups in Internet 
Explorer, Click on the Tools menu 
| Pop-up Blocker | Pop-up 
Blocker Settings. Enter the 
ARMS website address in the text 
box under “Address of Web site to 
allow:” and click Add. This will be 
required for each computer used to 
access ARMS.



Reports

Generate reports by clicking Reports on the menu bar

Reports are presented in 
categories. Click on a category 
name to view the list of reports in 
that section. 



Reimbursement Reports

Click on the 
Reimbursement Reports 
link list  available reports



Reports Name / Description

Click on the report 
name to view the 
following parameter 
selection screen

Each user will have unique 
report parameters from which 
to choose.  In this example, 
this user can select report 
month and county.



Report Display/Print Criteria

This report requires 
that the user select 
the Report Month and 
County using the 
drop-down selection 
method 

Click Generate Report 
to create the report



Report Category

Clicking the Report Category 
Link will display a report list 
of available reports



Reimbursement Report Layout
The RUN DATE is the actual date DAAS 
processed the monthly reimbursement

Date report was generated by the user

Report month

The way Reimbursement Reports are compiled and/or 
calculated have not changed

Run Date and Month 
Reporting is the same, but 
Print Date is different



Demographic Reports

Click on the link 
Name of the report

The report functions are the same 
for all selected report, except 
Financial Report – ZGA060

As a Region user you can select the 
year and specify a county if you do 
not want to print the whole report 
for the region



Financial Report

Report ZGA060 is by 
Region only.  

Data for this report is 
based on the Approved 
Regional Budget and the 
Monthly Regional 
Expenditures

The user can only select 
the Report Month.  



Verification Reports

Click on the report link

Select report criteria 
from the drop down 
selection box



Client/Waiting Lists

Click on the report link

Select report criteria 
from the drop down 
selection box



Other Reports

Click on the report link

Select report criteria 
from the drop down 
selection box



Viewing Reports
The Tree View allows the user to Expand the view, by Region, 
County, and/or Provider

Item in list are Links, click to access Region, 
County or Provider Code



Printing Reports

To print the report, 
Click the Printer Icon

The screen to the right 
will display

If this screen does not 
dispaly, you need to 
enable PopUp. 



Print Report



Printing reports

Click the Printer 
Icon to print the 
report or Select 
File, Print



Select Printer Options

A printer dialog 
screen will appear.  

Printer dialog 
screens will vary 
depending on your 
default printer

Select your criteria

Click Ok to Print 

Click Cancel to abort



Export (Save) Report to a PDF

Click Save Icon 
or File, Save As 
to Export or 
Save a report to 
a specific file 
format



Report File Format to Save

To save the report, 
click the Export 
Feature

The user can choose 
from several File 
Formats.  

The user can also 
select the Page 
Range – Export All 
the report of select 
specific pages to 
export



Save Report to a File

Click the Save 
Icon to save 
file to a folder on 
your Computer
Or Click File, 
Save As

In this example, report is being saved as 
PDF file in the folder ARMS2008\July.

User may want to name report to help 
identify it later



File Formats
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