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Introduction

In order to streamline the information sharing between the Aging Resource Management System
(ARMS) system and other Department of Health and Human Services (DHHS) division’s
systems, the ARMS system will interface with the Common Name Data Service (CNDS) system
and obtain a single unified ID called the “Person ID” provided by CNDS to its clients. This
unified ID is common to DHHS systems and will bring seamless information sharing and client
verification to ARMS.

The following assumptions are made:

= That data provided by the client on the DAAS-101 Client Registration Form (CRF) is
accurate.

= That there are no data entry errors when searching for the client record in CNDS.

= That the user has to verify that they have entered the correct search criteria before
searching for a person in CNDS.

= That the user has to verify that they have transferred information from the CRF to the
application accurately before creating a new person in CNDS.

Changes to Main Menu for Regions and Provider users

The Regional Users main menu item Clients has been changed from Register New Client to
Create/Update.

Home Region Allocation Region Budget Provider Budgets Providers Export Reports Import ARMS/SIS

Search

Region Details
g G 9 List
Region Code :
Region Name : PIEDMONT TRIAD COG —’ Create/Update

Figure 1 - Regional User Main Menu

The Provider Users main menu item to Add New Client has been changed to Create/Update
Client.

old
Home Search Client Add New Client Export Reports Import ARMS/SIS

Arms.Provider

Home Search Client Create/Update Client Export Reports Import ARMS/SIS
Figure 2 - Provider User Main Menu
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Provider Home Screen Change

The screen below will display a running list of changes made to Client records by CNDS. It will
be a running list displaying the updated client for 30 days. Clients appearing on this list will
display changes/updates to any of the CNDS owned fields:

Last name
First name
Gender

Date of Birth
Race
Ethnicity

SourwNdE

Home  Search Client CreatefUpdate Client Export Reports Import ARMS/SIS

CHNDS Updates

The following records have been updated in ARMS. Please update your records and search with the updated values.

1, SMITHE, , MARY, F, DoB: 1/4/1922 updated to SMITH, , M&RY, F, DoB: 1/4/1921 on 4/15/2011,

Figure 3

This list of client will be provider specific. In the example above, the record displayed is a client
served by provider GO10-Adult Center for Enrichment.

Users should review these updates prior to keying Service Totals and note changes if necessary
on their ZGA-903 Units of Service Report (Turnaround Document). Also, note changes on the
file copy of the DAAS-101 of this client. This includes provider using third party software
programs, such as ServTracker.
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1 Create New Client

1. From the Provider Home screen, the user clicks on “Create/Update” link from the main menu
bar as shown in Figure 3. (Note: If Region Administrator User the menu item will be found
under “Clients.”)

Home Search Client ( Create/Update Client) Export Reports Import ARMS/SIS
coce| — provder ool pdaes | oo | | |

G055 SENIOR RESOURCES OF GUILFORD A 301 E. WASHINGTOMN STREET GREEMSBORO Details... Clients... Senvices...

Figure 4 — Provider Home Screen

2. The user is presented with a “Search CNDS” screen with Last Name, First Name, Sex, and
Date of Birth as mandatory fields. All fields with an asterisk in Red (* ) are mandatory
fields.

Home Search Client Create/Update Client Export Reports Import ARMS/SIS
Search CNDS
Last Mame™ : | |
First Marmea™ : | |
Date Of Birth™ :| M M |
[ Search ] [ Reset ]

Figure 5 - Search CNDS

The user fills in the fields and clicks the “Search” Button as shown below

Search CNDS
Last Marme™ : |Smith |
First Name™ : |th” |
Sex™ :
Date Of Bith™ g5 |f19 1918 |

—

Notes
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3. CNDS returns a maximum of 120 search results in the order of best match. ARMS will
display up to 20 records per page as shown below.

Search CNDS Drop

Last Mame™ @ (= )

First Hame™ :

Sex Mate

Date Of Birth™ Male

Female
1

List of Clients
Lt st e it s S ot e ], pron D o
SMITH JOHNMIE T M 02/27/1918 W - Create
SMITH B JOHN nm i M 03/26/1918 B Qe __ . 2B Create
SMITH W JOHN M 04/07/1218 B 49 oL Create
SMITH JOHN 30 M D4/09/1318 B 247 J0 Update
SMITH JOHMNMIE 9 i M 4/30/1918 B =8 Craate
SMITH T JOHN losd M 12/26/1918 W 24 't Create
[ Create Mew Person

Figure 7

4. The user reviews the list of records returned and decides if CNDS has a record for this
applicant already.

ist of Clients <

m-m
SHITH JOHNNIE JETB M 02/77/1918 Create
SMITH B JOHHN 1725 M 03/°5/1918 B -e---2P Create
SMITH W JOHN 107 M 04/77/1918 B 94 _core Il Create
SMITH JOHN 813 M 04/()1918 B O4____ _. '
SMITH JOHNNIE 9715 M 04/77/1918 B Q¢ T L Create
SMITH C  JOHN 1079 M 12/27/1818 W L .cevuoo. P Create

Create Mew Person ]
Figure 8

5. 1fa CNDS record is found in the list of search results, the user clicks on the “Create” button
in the appropriate row.
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6. The user is presented with the “Create/Update Client” Screen, where the fields are populated
as much as possible with information from CNDS. All CNDS fields will be disabled for user
entry at this stage.

Create/Update Client
Dremographics/ Status [SMITH, JOHH)

Last4 Digita S5N;

Last Mame;
Firss Maima !

Micdla Initial:

Regiswration Date
Diate Of Bigh:

, : These fields
] are populated

Address:

At/below paverty level:

Ches o
— Heusehald S
71 Singla navar mariad) ) Lroas Along
2 Married 02 in boms
2 Sangle {divorcedwidowed) 03 or mecem inhome
) Refused To Angwer 0 GroupShaned Home
O Refused 1o answer

PUI I from Bace [(Chent Most Closehy Identihes
CN DS ' 5 Black/&fean Amediesn Crther Race (Check all that apphy)

Black/Afican Amenican

£ AsEn -
\ . L) Asisn

! Arecican [ndian Alasks Nates . . .
L) Amencan Indian/flazks Mative

Olwihie

Olsative Havwaitan' Cither Paciic [slander

2 Pefused/Urknown
Exhriciy: Mot Hispanic/Lating ¥
Primarny Languags Spoen: Englzh e
Emargancy Contact Parsan
Hams

Dy Tiene Phone
A
Evaning Phonge
u

Create cancel

Figure 9

Keying rules

e |Last Name and First Name: Only alpha characters are allowed, no spaces, no special characters
Example: comma (,) | period (.) | hyphen (-).

e Reqistration Date:

a. Must be a valid date

b. Cannot be greater than current date
c. Cannot equal Date of Birth

d. Cannot be less than Date of Birth.
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et 51 Bl A frizam Amerizan

7. The user completes the other required fields and clicks “Create” button.

Create/Update Client
Demographics/Stamus [SMETH, JOHN]

Last4 Digits S5N;

Last Mame: Suffia::
FesMama:  [men ]
Mickdia Lrtial e
Regisration Dans -':.'E- """ 'i.'.f' """" :._;. I
Crang OF Birth: . | o
A [218 W mam 5T
- T
LE IGH: HC FEl-Ri :'
County [ i o |
P (585 fusss (83 O
=]
Anbekow powerty level; Yes T
Marial Sttes Houzehold Sz
7 Sgle (maver mared) Chlrees &laaa
{2 Married 27 i b
2 Single (diverced widowed) 03 o moes in home
0 Rafused To A D GreupdShansd Home

D Refsed to armees

Race | Chert: Most Closeby Identfiec) i . . .
Orther Race [Chack all that apphy)

Black/Afican Amenican «———
O] Asisn

) American Indian/4lasks Native

Ot Asan
2} American Indian/ A lasks Native
O White

2t Nasive Hawaian/Other Pacific [slande

EII.I."-.E
., DOl Mative Hawaisn Crthar Paciic [slande
't Refused Unicnoeam

Grayed out fields cannot be
changed by the user, such as:
Last 4 Digits SSN, Last name,
First Name, Suffix, Date of
Birth, and Sex.

Users should also note that Race
cannot be the same as the Other
Race. In this example, Race
(Client Most Closely Identified)
chosen is Black/African
American; this same Race under
Other Race is disabled.

Multiple race codes will not be
allowed if Refused/Unknown is
selected.

New Ethnicity codes were
changed to match CNDS.

Ethnicity : | Mot Hispanic/Latino w

Exhnicy: [Hot HizpaniciLatie g

Prisnany Languags Spoien: :;-.-..:_Gp- --------- g
E""-'-'E-;:’C": Contact Parsan : .
Hama: BETTY SU MTH | Note: Still
DayTimePhona foss | [sen  [eess | optional entries
Evenitg Phemer logs 555 | [BEEE

Hispanic Cuban
Hispanic Other

Hisianic Mexican American

Hispanic Puerto Rican

Unreported

|

Figure 10

8. ARMS prompts the user to confirm the creation.

Client created successiuly.

T —

9. The user clicks “OK” to complete the creation of a client record in ARMS and CNDS

10. On success, ARMS displays a message “Client created successfully”.

» || sMITH JOHN B 13 M 4/91913 R

Index an _aﬁl:HarnE:-A-B-C-D-E-F-G-H-I-J-K-L-N-H-O-P-i-R-i-T-U-'n."-'.-"a'-]ﬂ-‘r'-g

3/15/2011 Detais...

Figure 11
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1.1 Client not found in CNDS and ARMS

1. If a CNDS record is not found in the list of search results, click on “Create New Person”
button at the bottom of the search results page.

Search CNDS
Last Mame™ :

First Mame™ :
Sex™ :
Date Of Birth™ :

No clients found.
[ Create Mew Person

Figure 12

2. The user is prompted with a question “Are you sure you want to create a new person?”

Windows Internet Explorer §|

\:.:,) Are wou sure wou want o create a new person?

[ ok | [ Cancel

Figure 13

The user can click Ok to Create the new person.

Notes
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1. The user is presented with the “Create/Update Client” Screen, where the fields are populated
either with the user provided information from the previous “Search CNDS” screen if the
client is not found in ARMS or with the ARMS information if the client is already present in

ARMS while not in CNDS.

Create/Update Client
Demographics{ Stamos [TAaCK. HELEN])

Lawt £ Digins S5
LEsL Name:

Firsx Mlama
Miccle Initiali
Regisrrasion Date

Dats OF Birth:

At beiow paverty level; T
fbarical Soanus

Househald S

O Singla {ravcer mrsied) D Lieen Alora

2 Mamried 32 i home
 Sangle {di v oroed fwidowed 213 or mcee in home

C Refumed Ta Arswer ) GroupdShared Home

) Refumed 1o anseer
- 1 da Crthear Raca [Chack: all that appé
) Bladk/African American — - - el
] Black&fmcan Amencan

O asian

LY Asian

) Armerican IndandAlasia Nativa . .
. O Amencan Indianfblaska Native
2 Whine
i Vhioa
) Natvwa Hawalkan/Other Pacfic Islands )
- Nty Hawalan' Other Pacfic tslands
23 RafusedNUink o

The User can key the
last 4-digits of SSN or
key all zeroes “0000.”

Users should stop
assigning the last 4-
digits SSN. If the last 4-
digits are not available,
please key all zeroes
“0000.” If CNDS has
the full SSN the last 4-
digits will populate.

This is a required field

Exhancity s bl
Primuary Languags Spoksn; Englsh o
Emargansy Camact Persan

Harres
Cay Tima Fhona

Evening Phoms [
!

to Create a new ARMS
Client Record. The
record will not save

without an entry in this

field.

| canced

2]
i

Figure 14

2. The user fills in the mandatory fields and clicks “Create” button at the bottom of the page.

3. ARMS prompts the user to confirm the creation.

4. The user clicks “OK” to complete the creation of a client record.

5. On success, ARMS displays a message “Client created successfully.”
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1.2 Client not found in CNDS but found in ARMS

1. If a CNDS record is not found in the list of search results, click on “Create New Person”
button at the bottom of the search results page.

Search CNDS
Last Mame™ : | |

First Mame™ : | |

Sex* :

Date Of Birth™ :| | | | |

Figure 15

ist of Clients

m--mmmm

THOMAS JUDITH F 10/08/1948 W 70029888107 Create

Create Mew Person ]

Figure 16

2. If the searched record is found in ARMS with the exact search criteria (Last Name, First
Name, Gender, Date of Birth), the user is presented with this message “Are you sure you
want to create a new person?”

Windows Internet Explorer [5_(|

\?() Are yau sure you wank o create a new person?

| (a8 |[ Cancel ]

Figure 17

3. When Ok is clicked another informational message appears: “Client found in ARMS. Please
verify the available information before creating the CNDS record.”

Windows Internet Explorer

Figure 18

The User should click Ok to continue.
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4. The user is presented with the “Create/Update Client” Screen, where the fields are populated
with the user provided information from the previous “Search CNDS” screen if the client was
not found in ARMS or with the ARMS information if the client is already present in ARMS

while not in CNDS.

Create/Update Client

Demographics/Status (THOMAS, JUDY)

Last 4 Digits S5M:
Last Name:

First Mame:
Middlle Initizl:
Statu=
Registration Date
Inactivation Date
Diate Of Birth:

Bodness:

County !

Phome :
Senx !
At/below poverty level:
Marital Status
{2 Single {never mamied)
2 Married
(&) Single {divorced) widowed)

O Refused To Answer

Race [Client Most Closehy Identifies)

) Black/African American

) Asian

) American Indian/Alaska Native
{E}.'u'ilhite

) Mative Hawaitan/Other Pacific Islands
) Refused/Unknown

oo ]

[THOM &S

[JuDy |

[ ]
ACTIVE ~|
e iz ] |

e Jim Jse o

|"'5 CEER CROS SING LAMNE

| Suffoc: gl

[ceavron | [wc | [zrsz0 |

B e

21 Mzle = Femzle

llesoz | O

@ Yes Mo
Household Size
{2 Lives Alone
22 in home
23 or more in home
{2 Groupy'Shared Home
0 Refused to answer

Other Race (Check all that a2pphy)
Black/African American
[ asian
[] American Indian/Alzska Native
.luiilhi‘E
[ Native Hawaiian/Other Pacific Islands

This particular client is an
ARMS client and not found
in CNDS; therefore, the
User can Update the fields.

If a client is found in both
ARMS and CNDS, the users
cannot Update mandatory
fields if the client is
receiving services from a
federal program. Provider
Users should contact the
Regions, which in turn will
contact the local county
DSS. (Memorandum of
Understanding with DSS
is pending)

Figure 19

5. The User is allowed to update the Client record and clicks “Update” button at the bottom of

6. ARMS prompts the user to confirm the update.

7. The user clicks “OK” to complete the update of the client record.

Client updated successfully.

8. On success, ARMS displays a message “Client updated successfully”.

Index on Last Mame: -

THOMAS JUIDY

-B-C-D-E-F-G-H

oooo F 0517946

S-T-U-V-W-X-

09/18i20028 Details...

Figure 20
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2 Updating Existing Client

1. From the Provider Home screen, the user clicks on “Create/Update” link from the main menu
bar. (Note: Region Administrator User the menu item will be found under “Clients” on the
main menu bar.)

Home Search Client ( Create/Update Client) Export Reports Import ARMS/SIS

Code| ___ Provider ____|status| ___ Address | oo | | |

G055 SENIOR RESOURCES OF GUILFORD A 301 E. WASHINGTOM STREET GREEMSBORO Details... Clients... Services...

Figure 21

2. The user is presented with a “Search CNDS” screen with Last Name, First Name, Sex, and
Date of Birth as mandatory fields. All fields with an asterisk in Red (* ) are mandatory
fields. The user fills in all fields and clicks the “Search” Button as shown below.

Search CNDS

Last Mame™ : |SM|TH |
First Marme™ : |._IOHN |

Sex* :
Date OFBIth*:[03  |f26  |{1918 |

—H Search ][Reset ]

Figure 22

3. CNDS returns a maximum of 120 search results in the order of best match which ARMS
displays as 20 records per page.

List of Clients

-m-mmmmm

SMITH JOHMNIE / 02/27/1918 QermtmT L Create
SMITH B JOHN 175 M 03/26/1918 B o ... TP Update <=
SMITH W JOHN 107 M 04/07/1918 B O —.-.-L Create
SMITH JOHMNIE 9 5 M 04/30/1918 B 9. 7 4L Create
SMITH C JOHN 1 9 M 12/25/1918 W o4 _____. P Create

[ Create Mew Person ]

Figure 23

4. The user should review the list of records returned and decides if CNDS has a record for this
applicant already. If no client record matches the search criteria the user can click Reset and
search again client.

5. If a CNDS record was found and a matching ARMS client record was found, the
corresponding rows in the “Search Results” screen will have an “Update” button at the end
and the user clicks on the “Update” button in the appropriate row. (See Figure 22)
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6. The user is presented with the “Create/Update Client” Screen, where the fields are populated
with current information about the client, both from CNDS and ARMS. (See Figure 17)

7. The user changes the appropriate fields and clicks the “Update” button at the bottom of the
page.

8. ARMS prompts the user to confirm the update.
9. The user clicks “OK” to complete updating the client record in ARMS.
10. On success, ARMS displays a message “Client updated successfully”.

11. The user clicks “Ok” to end the task.

2.1.1 Client to Update not found in CNDS

1. If no CNDS record exists for the given search criteria, the user should click the “Create New
Person” button.

2. The User should repeat the steps found under “Client not found in CNDS but found in
ARMS”

2.1.2 CNDS Rejects the Update Request

1. If the client is a federal aid recipient and if there are updates to any of the CNDS-ID fields
like Name, Gender and Date of Birth fields, ARMS displays an error “Some CNDS fields
(Name, Gender, Date of Birth) cannot be updated. Contact your local DSS office. Other
fields may have been updated successfully.”

Some CNDS fields (Name, Gender, Date of Birth) cannot be updated. Contact your local DSS office. Other fields may have been updated successfully.

Figure 24

2. The User must have client information updated with the federal systems first by contacting
the local County DSS. (See MOU).

3. The user clicks “Ok” and end the task.

2.1.3 CNDS Partially Rejects the Update Request

1. Ifthe client is a federal aid recipient and if there are updates to any of the CNDS-ID fields as
well as other non CNDS-ID fields, ARMS updates the changes to the non-CNDS ID fields
and displays an error “Partial Update: ARMS does not have the access to update the Name,
Gender and Date of Birth in this client record.”
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2. The User must have client information updated with the federal systems first by contacting
the local County DSS. (See MOU).

3. The User clicks “Ok” and end the task.

2.1.4 ARMS GUI Validates the Data

1. If the CNDS mandatory fields like Last Name, First Name, Gender, Date of Birth, Race,
Ethnicity and Language are left blank or if there are special characters in these fields, ARMS
will display an error asking the user to correct these fields.

Windows Internet Explorer, E]

The following are required:
! - Sex

- alid Date of Birth

Figure 25

2. The User fixes the client information and verifies the fields and clicks “Update” to complete
updating the client record in ARMS.

3. On success, ARMS displays a message “Client updated successfully”.

4. The user clicks “Ok” and the task ends.

2.1.5 CNDS Rejects the New Person Creation

1. If the CNDS person creation is not successful, an appropriate error message returned by
CNDS is displayed to the user.

2. The user verifies the client information and clicks “Update” to complete updating the client
record in ARMS.

3. On success, ARMS displays a message “Client updated successfully”.

4. The user clicks “Ok” and the task ends.
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3 View Existing Client

3.
4.

Arms.Provider

Home Search Client Create/Update Client Export Reports Import ARMS/SIS

Figure 26

The Search Client feature allows Users to View ARMS Clients. From the main menu, the user
clicks on “Search Client. (Note: If Region Administrator User the menu item will be found
under “Clients.”)

The user is presented with a “Search ARMS” screen with Last Name and First Name as mandatory
fields and Date of Birth and Gender as optional fields. Mandatory fields are marked with asterisk
inred (*).

Search ARMS Client

Last Narme* : |McDoweII |

First Narme™* : |Wi|lard |

Date Of Birth :| M M |
Search || Reset

List of Clients

There are no clients

Figure 27

The user fills in the fields and click the “Search” Button

If client is not found, the Users can click Reset to search on a different name and click
Search. Always do an exhaustive search before adding a new client to ARMS.

Search ARMS Client
Last Name™ : |jycDOWELL |
First Mame™* : |WILLIAM |

Date Of Birth :| [ I |
MCDOWELL WILLIAM 0670 M 2/8/1918 A 7/9/2004 Detaik...
MCDOWELL WILLIAM E 2.°3 M 11/25/1931 R 8/30/2010 Detaik...
Figure 28

If ARMS continues to return “There are no clients,” the User can click Create/Update Client
from the Provider Main Menu to add the client to ARMS. Create/Update Client

If clients matching the search criteria are found, ARMS displays the search results up to 20
records per page.
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7. The user reviews the list of records returned and decides if ARMS has a record for this
applicant already. If a matching client record is found in the list of search results, the user

clicks on the “details...” link in the appropriate row.

AN

MCDOWWELL WILLIAM E Z.73

11/25/1931

R

R 8/30/2010 DetaiIE...‘

8. The user is presented with a “View Client” Screen, where the fields are populated with

current information about the client.

Wiew Client
Dwmcgraphic States (ACOOWELL, WILLIAM)

T updale th dhent, cick "Lipiale” ot the Boffom of the

ALBclow povarly keed

Al Sl Houwchicd Sax

Sz (ohert Mt Sy detfm

Shracily

Srimary Largugs Sk

B

Emwrgmecy Cootect o (MODOWELL WOLLEAM)

[ —

Plarmes:

Dy Tirme Phore:

Providers where Client is Care
Recipient

Providers where Client is Caregiver

The fields are disabled until the
User clicks Update.

Updates are NOT allowed the
mandatory fields on the Client
Record if the client is owned by a
Federal System, such as Medicaid or
Food Stamps. The local DSS can
assist Regions with changes to
mandatory fields.

Updates are ALLOWED to
mandatory fields if Client receives
only ARMS services. If a client
later becomes part of a federal
program, Users will not be
allowed to update the mandatory
fields.

This Client is an ARMS Client only;
therefore, the User can update any
field on this Client Record.

When the User clicks Update,
ARMS will display a message that
the Client updated successfully.
The User is only allowed to click
Ok on this screen. The Client is
displayed.

Figure 29
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3.1 Update Client from the View Client Screen

1. If the User chooses to update the selected client’s information and clicks on the “Update”
button at the bottom of the page and the client has a CNDS ID, the user is taken directly to
the “Create/Update Client” screen with all the information pre-populated. If the client does
not have a CNDS ID, the user is taken to the “Search CNDS” screen, where the search results
of the ARMS client’s record being searched against CNDS are displayed.

Search CNDS
Last Mame™ : | |

First Mame™ : | |

Sex® 1

Date Of Birth* :| | | | | |

List of Clients
Lot tame | M Pt tame | st 554 S| DateOf Bith Race| Peron 1> | Action
MCDOWELL L WILLIAM 1334 M 12/29/1931 W  9(____. M Create

[ Create New Person ]

Figure 30

2. If the client has a CNDS ID in ARMS or if a CNDS record was found for the ARMS client in
the “Search CNDS” screen, the flow follows the steps under Update Existing Client.

Search CNDS
Last Mame™ : | |

First Mame™ : | |

Sex* :

Date Of Birth™ :| | | | |

List of Clients
Lot tame 1] st tame | Suffi 5514 Sx  Date O Bth| Race| Person 0| Acton
ADAMS W JOHN 3. M 02/09/1924 W 947""""7 15 Update

[ Create New Person ]

Figure 31

Prepared by Linda M. Owens, April 12, 2011 Page 17 of 21



3. If the client does not have a CNDS ID and a matching record was not found in the CNDS

search results, the flow follows the steps for Client not found in CNDS.

3.2 Client not found in ARMS

If there are no matching records, the user is presented with a message “There are no clients.”

Search ARMS Client

Last Mame™ : ADAME
First Mame™ : JOHM

Notes

Sex : Male
Date Of Birth : | I I
[ Search ] [ Reset ]
List of Clients
There are no clients
Figure 32
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4 Add Client to Provider

1. From the “Home” screen, the user clicks on the “Clients...” link from the “Home” screen. If the login is
at a higher level than “Provider”, the menu item will be found under “Clients” menu.

Home Search Client Create/Update Client Export Reports Import ARMS/SIS

|
ool prowir o] _nawres | ov | || |

G055 SENIOR RESOURCES OF GUILFORD A 301 E. WASHINGTON STREET GREENSEORO Details... Clients... Senvices...

Figure 33

2. The user is presented with a list of all clients under the provider.

| Add Client || Providers |

Client List
Provider Code : G055

Agency Name : SENIOR RESOURCES OF GUILFORD

3. The user clicks on the “Add New Client” button at the top of the list.

[ Add Client ][ Providers

Client List

Provider Code :
Agency MName :

G055

SENIOR RESOURCES OF GUILFORD

Figure 35

I ABRAHAM IDA F o 4/17/1937 Inactive 1/5/2007 Details...
b ACHILLES CAROLE F 9/5/1957 Active 1/25/2008 Details...
ADAMS CHINETTA F o 11/15/1941  Active g/21/2010 Detai...
ADAMS CLEASY F o 4/23/1927 Inactive 8/23/2006 Detai...
I ADAMS WILLIE M 12/15/1916 Active 6/18/2007 Details...
i ADRONG HLONG F o 12/31/1942  Active 12/13/2009 Details...
ADRONG HMU F 11/2/1840 Active g/9/2008 Details...
Figure 34

4. The user is taken to the next screen with two option buttons “Search for existing client” and “Register

New Client”.

Search for a client that has already been added to the ARMS system

OR...

Add a brand NEW client that does not exist in the ARMS system at all

(© search for existing Client

(%) Register New Client

Figure 36
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5. If “Register New client” is selected, the User is directed to the “Search CNDS” screen. Follow the
same steps to Create New Client.

Search CNDS
Last Name™ : | ‘
First Mame™ : | ‘
Sex* :
Date Of Birth™ :| L"| L"| ‘

[ Search ] [ Reset

Figure 37

6. If Search for existing Client is selected, the User is presented with the “Search ARMS” screen.

Search for a client that has already been added to the ARMS system
OR...
Add a brand NEW client that does not exist in the ARMS system at all

() Search for existing Client {_) Register New Client

The User enters the search criteria in the fields provided and click Search

Search client
Last Name™ - [pcdowell |

First Mame* : |wi||iam |

Date Of Birth :| L‘| M |

Figure 38

4.1 Add Existing Client to Provider Client List

1. When a User selects a client with a CNDS ID, the User follows the existing steps to Add Client to the
Provider Client List.

List of Clients
Legend: = is currently a client of this provider (use update services instead).
R
[] MCDOWELL WILLIAM - M 11/25/1931 R
[] MCDOWELL WILLIAM ot M 2/8/1918 )

[Next] [ Cancel ]

Figure 39
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2. When a user selects a client without a CNDS ID to be added, the user is presented with a message
“Client does not have a CNDS ID. Please Create/Update the client in CNDS to add this client.” The
user is prevented from proceeding further.

Provider Client Assessment

Provider Code : G010 Agency Name : ADULT CEMTER FOR EMRICHMENT
Last 4Digits of SSM : oooao Date Of Birth : 2/20/1922
First Mame : HELEN Last Hame : TACK
Search for a dclient that has already been added to the ARMS system
OR...
Add a brand NEW client that does not exist in the ARMS system at all
(& Search for existing Client ) Register New Client
Search client Windows Internet Explorer

Last Name™* : |tack

' 'j Client does not have a CHNDS ID. Please createfupdate the client in CHDS ko add this client,
.

First Name™ : :-I;élen

S |

Date OF Birth _j ______ 1
|

List of Clients
Legend: = i currently a client of this provider (use update services instead).

Lot e st e 1 s e ate of Bt satus

TACK HELEM oooo F 2/20/1922 R

Figure 40

3. The user must go to the Create/Update Client to search and update the client. After the client
has been assigned a CNDS ID, the user should repeat these steps. 'Create/Update Client

Notes
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