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Centralina Area Agency on Aging
Living Healthy/Chronic Disease Self-Management Program (CDSMP)
Diabetes Self-Management Program (DSMP)
Host Agency Class Site Confirmation
Date:  March 9, 2012
Contact:  Jane Doe, Charlotte Housing Authority/Hall House
Agency/Facility:  Hall House, 123 ABC Street, Charlotte, NC 28202
Thank you for agreeing to host a Living Healthy workshop at your facility.  Participants who take the Living Healthy workshop (i.e. CDSMP), developed by Stanford University, demonstrate significant improvements in symptom management and self-reported general health, and spend fewer days in the hospital. Living Healthy workshops take place once a week for 2 ½ hours per session for a period of six weeks. People with different chronic health conditions such as arthritis, diabetes, HBP, heart disease, etc. can take part in the workshop together.  The Living Healthy program does not provide information about each individual chronic conditions themselves, but emphasizes the tools needed to better manage the diseases.  Sessions are highly participatory and build the confidence of the participants in order to cope with their condition and maintain active and fulfilling lives.

The specific workshop information for your facility is:

Class Leaders:  1. To be determined 


2.  To be determined 
Class Day:     Thursdays      Class Time: 9:00 am to 11:30 am
First Class Date:   April 12, 2012     Last Class Date:  May 17, 2012
In order for participants to receive maximum benefit from the class, we require 
· A comfortable room without interruptions and of an appropriate size for the number of participants   (usually 8-15 participants plus 2 leaders).
· Tables and chairs arranged in a horseshoe, circle, square, or u-shape (not lecture or classroom style).  Because the majority of our workshops are taught by leaders who have chronic conditions and/or who are at risk for falls, it is imperative that the classroom be set up with tables and chairs prior to each session.  Due to insurance restrictions (or liability), our leaders are UNABLE to lift tables and chairs.
· Class roster of registered participants provided to leaders at first session (if you are handling registration).
Optional needs confirmed with Living Healthy Coordinator/Contact:

___  _____ Water, refreshments and snacks available

___  ____ White board or dry erase board 

________ Other: _______________________________________________________________________

The ideal class size for a Living Healthy workshop is approximately 10-12 participants.  Centralina will provide your facility with informational and promotional materials in order to assist with recruiting participants.  If you have agreed to manage registration of the participants for the Living Healthy workshop, it is important to provide them with enough information to ensure that they understand the purpose the workshop, and that they are committed to participating.  We ask that you read the following script when registering each participant:
“Thank you for registering for the Living Healthy workshop.  The workshop will occur over a period of six weeks and is for anyone dealing with a chronic condition or caring for someone with a chronic illness.  Living Healthy is not a typical health promotion program.  It does not provide information about specific chronic conditions themselves; rather, it emphasizes the tools needed to better manage the diseases.

Classes meet once a week for 2 ½ hours each class. New participants cannot be accepted after the second class. We ask that you make every effort to attend all the classes and stay for the required time.  We will call you to remind you prior to the first day of class, but if you cannot attend please call to cancel before the first class”

Give individual class specifics here.
Please note: Due to our funding requirements and in order to enhance knowledge and recognition of the program within our community, all marketing of the workshop in the newspapers, websites, newsletters, etc., MUST include “In Cooperation with Centralina Area Agency on Aging”.  Our mandates also state that the workshop must be listed by name as Living Healthy. 

Thank you once again for serving as a Living Healthy workshop site.  We wouldn’t be able to make this program available without organizations like yours and the support they provide. We look forward to working together to provide this empowering workshop to people dealing with chronic conditions. If you have any questions or concerns at any time about the workshop, please contact me at 704-348-2736 or ademeny@centralina.org. 
Sincerely, 
Annette Demeny
Annette Demeny
CDSMP Program Associate









