
DIVISION OF MEDICAL ASSISTANCE MAILING ADDRESSES

Director or Deputy Director
Division of Medical Assistance
2517 Mail Service Center
Raleigh, NC 27699-2517

Third Party Recovery or Health Insurance
Premium Payment Program (HIPP)
Division of Medical Assistance
2508 Mail Service Center
Raleigh, NC 27699-2508

Provider Enrollment
Division of Medical Assistance
2506 Mail Service Center
Raleigh, NC 27699-2506

Medical Policy/Utilization Control
Division of Medical Assistance
2511 Mail Service Center
Raleigh, NC 27699-2511

Financial Operations
Division of Medical Assistance
2509 Mail Service Center
Raleigh, NC 27699-2509

Information Services
Division of Medical Assistance
2514 Mail Service Center
Raleigh, NC 27699-2514

Carolina ACCESS; Managed Care
Division of Medical Assistance
2516 Mail Service Center
Raleigh, NC 27699-2516

Community Care
Division of Medical Assistance
2502 Mail Service Center
Raleigh, NC 27699-2502

DHHS Accounts Receivable
Division of Medical Assistance
2022 Mail Service Center
Raleigh, NC 27699-2022

Audit
Division of Medical Assistance
2507 Mail Service Center
Raleigh, NC 27699-2507

Program Integrity
Division of Medical Assistance
2515 Mail Service Center
Raleigh, NC 27699-2515

Administration and Regulatory Affairs
Division of Medical Assistance
2504 Mail Service Center
Raleigh, NC 27699-2504

Hearing Office
Division of Medical Assistance
2505 Mail Service Center
Raleigh, NC 27699-2505

Mail Management
Division of Medical Assistance
2513 Mail Service Center
Raleigh, NC 27699-2513

Claims Analysis and Medicare Buy-In
Division of Medical Assistance
2519 Mail Service Center
Raleigh, NC 27699-2519

Medicaid Mgt. Info. System (MMIS)
Division of Medical Assistance
2510 Mail Service Center
Raleigh, NC 27699-2510

Quality Control
Division of Medical Assistance
2518 Mail Service Center
Raleigh, NC 27699-2518

Eligibility Unit
Division of Medical Assistance
2512 Mail Service Center
Raleigh, NC 27699-2512

If you do not know to which DMA section or unit to send your request or correspondence, use the following general
address:

(Name of DMA employee)
Division of Medical Assistance
2501 Mail Service Center
Raleigh, NC 27699-2501


