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What Is Options Counseling?

* A person-centered, interactive decision
support process that includes

— Listening to the individual express preferences,
values, support needs and circumstances

— Engaging in conversation to exchange information
and identify possible options based on stated
needs and preferences

— Providing decision-making support
— Connecting individual with supports
— Following up



The Options Counseling Process
(and how it works with the LCA role)

Key components of Options Counseling include:

v’ A personal interview
v’ Decision support

v’ Collaboration with the individual to
develop an action plan



v’ Personal Interview

A person-centered conversation to learn about

the individual’s values, strengths, preferences

and the resources the individual has available
for long-term services and supports

The Options Counselor also needs to determine
the individual’s ability to understand and
communicate information and to self-advocate.



LCA Personal Interview: Bedside Visit

 LCA Counselors go to the facility to meet with
the individual face-to-face. This visit could
include meeting with the social worker and/or
family members.

e LCA Contact Checklist helps provide some
structure for the interview and facilitates
discussion of the individual’s values,
strengths, and preferences.




v’ Decision Support

Options Counseling also:

—assists the person in evaluating various pathways,
including the pros and cons of specific choices

e using decision-support tools and techniques,
including person-centered thinking tools



Important To/For

Important To

Move back to the family
home, with her siblings

Get a ramp/other home
modifications so that home
is more accessible to her

Get the care she needs

Participate in activities and
games so that she can stay
mentally active and alert

Important For

24/7 care, including assistance
with:

— Overnight tube feeding

— Splint use

— Special diet/ someone there when
eating

— Diabetes management

— Transferring/re-positioning
— Personal/incontinence care
— Med administration

Wheelchair-accessible van
Home modifications
Durable medical equipment



v’ Collaboration with Individual to
Develop an Action Plan

e Options Counseling also supports the individual’s
decisions through the development of a written,
person-centered action plan.

e LCA Counselors do not develop a complete
written action plan. Development of the
discharge plan is still the responsibility of the
facility’s social worker.



LCA Counselors

* Do help individuals complete the form
“Personal To-Do List for Transition: Next
Steps” and leave a copy of that form with the
person.

e Do complete and leave a copy of the “Facility
Communication Form” with the social worker.
The form summarizes the visit, specifies
follow-up, shares information as requested by
the individual, and indicates whether the
individual wants a referral to MFP.

* Do follow up.



Additional Thought

e Especially during the early stages of the LCA
process--as we are all learning about
resources and new transition support
opportunities--the concept of Options
Counseling applies to not only the individual
interested in moving back to the community,
but also to family members and facility social

workers.
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