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Objectives

Understand Transition to NPI

Become Familiar with Billing 
Requirements

Utilize Additional Resources



DMA NPI Website
www.ncdhhs.gov/npi.htm



NPI Electronic Mailing List

Receive NPI announcements via e-mail
http://lists.ncmail.net/mailman/listinf

o/dma.npi.listserv

Subscribe on DMA NPI Webpage
http://www.ncdhhs.gov/dma/npi.htm



NPI and Address Database

Verify NPI Information on File with NC 
Medicaid

Correct Typographical Errors

Report an NPI



NPI and Address Database

Enter Medicaid 
Provider Number or NPI

9999999



NPI and Address Database

Step 2: Verify NPI and Address
Including Zip +4

1234 Capital St.
Raliegh, NC
27606-2405

1122334458912345
7777 Queen St.
Charlotte, NC
55555-1234



NPI and Address Database: 
Typographical Error

8912345 112233445
1234 Capital St.

Raliegh, NC
27606-2405

7777 Queen St.
Charlotte, NC
55555-1234

To correct, click on
MPN



NPI and Address Database

112233445

Cameron Village Pediatrics

1234 Capital St.

Raliegh Raleigh



NPI and Address Database: 
NPI Missing

Provider must report NPI to
DMA (unless atypical)

8912345
1234 Capital St..

Raleigh, NC
27606-2405

7777 Queen St.
Charlotte, NC
55555-1234



NPI and Address Database

Print Form and Make 
Corrections

Sign and Date Form

Fax Corrected Information to 
DMA Provider Services

Fax Number: 919-715-7140



NPI and Address Database

Correction Form Can NOT be used 
for:

Provider Site Address Changes
Provider Name Changes

Submit Provider Change Form to 
DMA for all non-typographical 
changes



Clearinghouses & Vendors

Verify NPI number is being sent on all 
claims

Verify the NPI number is correct

Make changes if necessary, validation 
is critical



Claim Requirements



All Claims Should Contain…
NPI

Billing
Attending and Referring (if applicable)

Medicaid Provider Number (MPN)
Billing
Attending and Referring (if applicable)

Taxonomy (except Pharmacy)



Taxonomy Guidance

Available on DMA NPI Website

Using recommended taxonomy will 
greatly assist with NPI mapping

List is not all inclusive – refer to 
www.wpc-edi.com for complete list



Taxonomy Recommendation 
Example



Taxonomy Codes

Paper CMS 1500 (MPN/NPI/Taxonomy)

Billing Taxonomy in Box 19

Attending Taxonomy in Box 32b

ZZ qualifier must precede the Taxonomy



Billing Taxonomy on CMS-1500 

19. Submit Billing Provider
Taxonomy

ZZ 193200000X 



Attending Taxonomy on 
CMS-1500

ZZ 213E00000X



Taxonomy Codes

Paper CMS 1500 (NPI Only)

Billing Taxonomy in Box 33b

Attending Taxonomy in Box 24j

ZZ qualifier must precede the 
Taxonomy



1234567890 ZZ 193200000X

ZZ  213E00000X
1098765432



Taxonomy Codes

Paper UB Claims

FL 81 Billing provider Taxonomy

B3 qualifier must precede the 
Taxonomy



UB Taxonomy

B3 282N00000X



Reminders for UB Providers

Attending taxonomy NOT required on 
paper or electronic formats

Submit billing provider taxonomy only

See February Bulletin for important 
UB04 Billing Changes and UB92 
Cutoff Information



Taxonomy Codes

Paper ADA Claims

56a Provider Specialty Code
• If no attending provider, enter billing 

provider taxonomy

35 no longer required



ADA Taxonomy

122300000X

No Longer Required!



Taxonomy Tips

Referring taxonomy never required

Taxonomy not kept on DMA provider file

No notification required to DMA if taxonomy 
changes

Claim taxonomy does not have to match 
NPPES or DMA provider information



New Required Fields 
on the NCECS 
Webtool

Billing address
Zip plus 4
NPI numbers
Taxonomy



List Management – Save 
Your NPI



Billing Address and 
Taxonomy



Billing Provider NPI

112233445Billing NPI



Billing Provider Taxonomy

Billing Taxonomy



Carolina ACCESS/Referring NPI

Referring (CA)
NPI No. 112233445



Attending Provider Data

R/A NPI No. 112233445

R/A Taxonomy 111N00000X



Do you know what your 
ZIP+4 is?

Example: 27605-1234



ZIP+4

U.S. Postal Service web site

WWW.USPS.COM

Use zip code lookup function

If the service facility location is the same as 
the billing location, only billing location 
address and zip +4 is required 



Include ZIP+4 on all claims

CMS 1500

Block 33 (Billing address)

ZIP+4 is required in block 32 (Service 
facility location), if different than billing 



CMS-1500 Zip+4

5555 Capital Rd.
Raleigh, NC
27605-3107

1212 Dawson St
Raleigh, NC 
27606-2405



Include ZIP+4 on all claims

UB Claims

If billing and service facility location 
addresses are the same, use FL 1

If the billing and service facility 
location addresses are different, use 

• FL 1 for service facility address 
• FL 2 for the billing address



UB Zip+4

1212 Dawson St
Raleigh, NC 
27606-2405

5555 Capital Rd.
Raleigh, NC
27605-3107



Include ZIP+4 on all claims

ADA Claims

Field 48- Billing address

Field 56- Site address

Complete both fields only if the 
addresses are different



ADA Zip+4

5555 Capital Rd.
Raleigh, NC
27605-3107

1212 Dawson St
Raleigh, NC 
27606-2405



Carolina ACCESS/Referring 
Requirements

Carolina ACCESS/Referring Provider 
rules remain the same, including CA 
override rules

Provider should be using an NPI and 
MPN to identify CA/Referring 
authorizations



CMS-1500 Carolina 
ACCESS/Referring Provider 
Information

1D 9999999

1234567890

Boxes 17a and b



UB Carolina 
ACCESS/Referring Provider 
Information

FL 78



Contingency Period

What to do between now and full 
implementation



Requirements: 
January-May 22, 2008

Submit NPI and Medicaid Provider Number (MPN) 
for:

Billing Provider
Attending and Referring Provider (if applicable)

Submit NPI, MPN, and Taxonomy for:
Billing Provider
Attending Provider (if applicable)

Exceptions:  Pharmacy, Automatic Crossovers



Requirements: 
January-May 22, 2008

Data is needed to ensure claims are 
mapping and paying to correct 
Medicaid Provider Number prior to 
May 23, 2008 implementation



NPI Analysis

Analysis has found that some 
providers are submitting a different 
NPI than what was reported to DMA

This will adversely affect payment at 
NPI Implementation!



Provider Mismatch Report

DMA will notify provider if NPI 
submitted on claim does not match 
NPI in database

Each mismatch will be listed on report



Troubleshooting Provider 
Mismatches

Check NPI and Address Database

Check with Billing Service in case NPI 
was reported incorrectly

Verify NPI with Vendor/Clearinghouse



Requirements:
May 23, 2008

All Claims (except pharmacy) must 
contain NPI and Taxonomy

System will allow either:
NPI and Taxonomy Only, or
NPI, MPN, and Taxonomy

Claims submitted with MPN only will 
deny (unless provider is atypical)



Mapping Solution 
Overview

Understanding how claims will 
process after full NPI implementation



NPI Mapping 

NPIs loaded into provider database 
associated with MPN (s)
Best case scenario: one NPI per 
MPN

“one to one match”
Other scenario: one NPI per 
multiple MPNs

“one to many match”
Mapping solution must narrow 
down to 1 MPN for claims 
processing



Mapping Solution

Series of steps to determine what 
MPN to use for claim adjudication

Some data elements used in 
mapping:

Zip +4 (Billing and Service Facility 
Location)
Procedure Codes
Taxonomy 



Taxonomy Codes

NPI mapping for certain provider 
types relies heavily on Taxonomy

NC Medicaid recommends certain 
taxonomy codes for NPI mapping



Case Management Services 
(HIV, At Risk, MCC and 
CSC): 251B00000X
FQHC: 261QF0400X
RHC: 261QR1300X
Health Departments: 

251K00000X or 261QP0905X

Recommended Taxonomy
Codes



Recommended Taxonomy 
Codes

Home Infusion: 251F00000X
PCS/PCS Plus: 3747P1801X
DME: 332B00000X
Home Health:
251E00000X



Recommended Taxonomy 
Codes

Psyc (Hospital Provider Number with 
“S” Suffix):  273R00000X
Rehab (Hospital Provider Number 
with “T” Suffix): 273Y00000X
or 276400000X

Hospice (Any Location): 
251G00000X



Adult Care Home

Level/Enhanced Level of 
Care: 310400000X

Special Care Alzheimer’s 
Level of Care: 
311500000X



Medicare Crossovers

Providers Must Keep Medicare to 
Medicaid Crosswalk Information 
Current

Crosswalk will continue to be used as 
long as Medicare Numbers are 
received on Crossover claims



Mapping Solution

If NPI on claim is not found in 
database, NPI is unknown

Claims will deny 

Providers who file electronically will 
receive unknown report



Unknown NPI Report

Contains NPI which has not 
been reported to Medicaid
Will be sent every checkwrite to 
Address on Claim
Action Required: Report NPI via 
NPI and Address Database
Provider must Resubmit Claims



Mapping Solution

If mapping solution cannot narrow 
down to one MPN, claim will be 
‘unresolved’

Provider will receive unresolved report 
including instructions for action 
required



New and Modified 
EOB Codes

New Codes Created for NPI 
Implementation



(EOB) Explanation of 
Benefits Codes for NPI

EOB 3101
Taxonomy code for Attending provider 

is missing

EOB 3102
Taxonomy code for Billing provider is 

missing



(EOB) Explanation of 
Benefits Codes for NPI

EOB 3107
Claim should contain NPI only without 
Medicaid provider number as provider 
is not atypical

EOB 3208
Void or adjustment cannot be 
processed.  Billing NPI does not 
match NPI on file for original provider



(EOB) Explanation of 
Benefits Codes for NPI

EOB 3209

Void or adjustment cannot be 
processed. Billing NPI does not match 
NPI filed on original claims



Modified EOB Codes for NPI

EOB 270

Billing provider is not the recipient’s 
Carolina Access PCP.  Authorization 
is missing or unresolved. Contact PCP 
for auth or EDS Provider Services if 
auth is correct



Modified EOB Codes for NPI

EOB 3007 (Hospice)

Patient facility identification is missing, 
invalid, or unresolved. Verify patient 
facility ID and resubmit as a new claim 
or contact EDS Provider Services if ID 
is correct



Modified EOB Codes for NPI

EOB 8326

Attending provider ID is missing or 
unresolved. Attending provider is 
required. Verify attending provider ID 
and resubmit as a new claim or 
contact EDS Provider Services if ID is 
correct



Billing Tips

Helpful Hints to Assist You with 
Claims



Atypical Providers

Do not provide health care services, 
therefore not eligible to apply for NPI

Providers must notify DMA Provider 
Services of atypical status

DMA will update Provider Database 
and NPI and Address Database



Atypical Providers

Will not have an NPI

Claims will continue to process using 
MPN

MPN used for referrals
Example: Some LMEs



NPI on Paper Remittance

•Billing Provider’s NPI will display

•If no NPI appears, we do not have 
your NPI in the database, please 
report



270/271 Transactions

Recipient Eligibility HIPAA Inquiry
Submit either NPI or MPN



Automated Voice Response 
System (AVRS)

Will be enhanced to Allow NPI or 
MPN

If Multiple MPNs found for one NPI, 
caller must select MPN for pricing or 
PA inquiries

Can select from list of up to 15 MPNs



Voids and Replacements

If NPI Changes and an Adjustment is 
needed:

Void Claim with Old NPI
Resubmit with New NPI

Cannot Submit Replacement Claim



Manual Adjustments

Continue to submit Adjustment 
requests the same way as you do 
today


