
Dear (                      ) 
 
As a Medicaid recipient, mental health, substance abuse, and intellectual/ 
developmental disability services are available to you if you need them. 
 
Beginning (                 ), your Local Management Entity (LME) is responsible for 
managing mental health, substance abuse and intellectual/developmental disability 
services for Medicaid recipients.  If you need those services, you or your service 
provider must contact: 
 
(                              ) 
 
 
 
 
In most cases, there will be no changes in the way mental health, substance abuse, 
and intellectual/ developmental disability services are delivered. 
 
If you have questions about mental health, substance abuse, and intellectual/ 
developmental disability services, please call customer services directly at the 
number listed above.  If you are unable to have your questions resolved with your 
LME, please contact DMA’s Behavioral Health Unit at 919-855-4290. 
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