HP Enterprise Services
2610 Wycliff Road, Suite 401
Raleigh, NC 27607
ECS-Department-TPA
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Address:

City, State, Zip:
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Contact Fax Number:

Contact E-mail:

Trading Partner Sequence #:

Mailbox/Logon/Submitter I1D:

Appendix A, Transaction Sets

As initialed below, the following transaction sets are made part of the Trading Partner
Agreement for health care transactions. All transactions are to be implemented in accordance
with the HIPAA implementation guides and the NC Companion Guides located at
http://www.ncdhhs.gov/dma/hipaa/compguides.htm. As additional transaction sets are
implemented each party will complete a new Appendix A indicating the transaction sets that are
to be part of this agreement.

Health Care Transaction Sets

Dental Claim: ASC X12N 837 005010X224A2 - Health Care Claim: Dental

Professional Claim: ASC X12N 837 005010X222A1 - Health Care Claim:
Professional
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Institutional Claim: ASC X12N 837 005010X223A2 - Health Care Claim:
Institutional

Health Care Payment and Remittance Advice: ASC X12N 835
005010X221A1 - Health Care Payment/Advice — to be provided in accordance
with the published provider checkwrite schedule. Only paid and denied claims
will be reported on the 835. HPES will report pended claims on an unsolicited
277, version 004040, Health Care Claim Status transaction. This is not a
covered transaction by HIPAA, therefore, HPES will provide implementation
guidelines for this transaction. This transaction will be created in conjunction
with the 835 transaction when there are pended claims for a reporting period.

Health Claim Status: ASC X12N 276/277 005010X212 - Health Care Claim
Status Request — HPES will process batch claim status requests periodically
throughout the day. If responses are not available within two hours of
submitting the request, contact HPES Electronic Commerce Services (ECS).

Eligibility for a health plan: ASC X12N 270/271 005010X279A1 - Health
Care Eligibility Benefit Inquiry and Response — HPES will process batch
eligibility requests periodically throughout the day. If responses are not
available within two hours of submitting the request, contact HPES ECS.

Enrollment and Disenrollment in a Health Plan: ASC X12N 834
005010X220A1 - Benefit Enrollment and Maintenance.

Health Plan Premium Payments: ASC X12N 820 005010X218- Payment
Order/Remittance Advice.

Implementation Acknowledgment for Health Care Insurance ASC X12 999
005010 HPES will produce a 999 for all inbound transactions.

Signing for EDI Partner:

Printed Name of Signee:

FOR HPES USE ONLY:
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