
 County  Case  Management  Agency  Agency  Phone 

DMA 
Consul tant  

(919)  855-4380  

Alamance  HomeCare Providers 
RHA Howell, Inc  

(336) 538-8557 
(888) 207-7828 

Sandra Mangum 
Sandra Mangum 

Alexander  Alexander County DSS 
Footprints Case Management 
Home Care of Wilkes Regional Medical Center  
RHA Howell, Inc 
Walker’s Home Care  

(828) 632-1080  
(704) 412-2144 
(336) 903-7700  
(888) 207-7828 
(252) 432-6308 

Sandra Mangum 
Mary Brumback 
Arlene Beaton 
Carrie Osborne* 
Carrie Osborne 

Alleghany Footprints Case Management 
Home Care of Wilkes Regional Medical Center  

(704) 412-2144 
(336) 903-7700 

Mary Brumback 
Arlene Beaton 

Anson  RHA Howell, Inc 
Richmond County Health Department 
Walker’s Home Care  

(888) 207-7828 
(910) 997-8337  
(252) 432-6308  

Carrie Osborne 
Carrie Osborne 
Carrie Osborne 

Ashe  Footprints Case Management 
Gentiva Community Care 
Home Care of Wilkes Regional Medical Center 

(704) 412-2144 
(828) 733-1062 
(336) 903-7700  

Mary Brumback 
Arlene Beaton* 
Arlene Beaton 

Avery  Gentiva Community Care (828) 733-1062  Arlene Beaton 

Beaufort  (Pending:  CareLink Management Group) 
Jordan Management Group  
RHA Howell, Inc 

(252) 722-1658 
(877) 768-1901 
(888) 207-7828 

Mary Jo Burbridge 
Mary Jo Burbridge 
Mary Jo Burbridge 

Bertie  (Pending:  CareLink Management Group) 
Jordan Management Group  
Vidant Home Health and Hospice 

(252) 722-1658 
(877) 768-1901 
(252) 794-2622  

Arlene Beaton* 
Mary Jo Burbridge 
Arlene Beaton 

Bladen  Bladen County Health Dept.  (910) 862-6900  Arlene Beaton 

Brunswick  New Hanover Regional Medical Center  (910) 452-8546  Sandra Mangum 

Buncombe  C & B Support Services, Inc. 
Footprints Case Management 

(828) 654 0644 
(704) 412-2144  

Mary Jo Burbridge* 
Mary Brumback 

Burke  C & B Support Services, Inc. 
RHA Howell, Inc  
Walker’s Home Care 

(828) 654 0644 
(888) 207-7828 
(252) 432 6308 

Mary Jo Burbridge 
Carrie Osborne* 
Carrie Osborne 

Cabarrus  Footprints Case Management 
Quality Health Care Services  
RHA Howell, inc 
Walker’s Home Care 

(704) 412-2144 
(888) 640-5960 
(888) 207-7828 
(252) 432-6308 

Mary Brumback 
Sandra Mangum 
Pat Meyer* 
Carrie Osborne 

Caldwell  Home Care of Wilkes Regional Medical Center  
RHA Howell, Inc 

(336) 903-7700  
(888) 207-7828 

Arlene Beaton 
Pat Meyer 



 County  Case  Management  Agency  Agency  Phone 

DMA 
Consul tant  

(919)  855-4380  

Walker’s Home Care (252) 432 6308 Carrie Osborne 

Camden  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC  

(252) 722-1658 
(877) 768-1901  

Mary Jo Burbridge 
Mary Jo Burbridge 

Carteret  RHA Howell, inc  (888) 207 7283  Carrie Osborne 

Caswell  Caswell County Health Dept.  (336) 694-9592  Arlene Beaton 

Catawba  Home Care of Wilkes Regional Medical Center  
RHA Howell, Inc 
Walker’s Home Care  

(336) 903-7700  
(888) 207-7828  
(252) 432-6308 

Arlene Beaton 
Sandra Wheeler* 
Carrie Osborne 

Chatham  RHA Howell, Inc 
Woody’s Mom  

(888) 207-7828 
(919) 228-2844 

Sandra Wheeler 
Carrie Osborne* 

Cherokee  Good Shepherd Home Health  (828) 321-4113 Arlene Beaton 

Chowan  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC 
Vidant Home Health and Hospice   

(252) 722-1658 
(877) 768-1901 
(252) 794-2622  

Arlene Beaton* 
Mary Jo Burbridge 
Arlene Beaton 

Clay  Good Shepherd Home Health  (828) 321-4113 Arlene Beaton 

Cleveland  Footprints Case Management 
Monarch 
RHA Howell, Inc 

(704) 412-2144 
(800) 230-7525 
(888) 207-7828 

Mary Brumback 
Pat Meyer* 
Pat Meyer 

Columbus  New Hanover Regional Medical Center  (910) 452-8546  Sandra Mangum 

Craven  CarolinaEast Home Care 
Jordan Management Group, LLC  
RHA Howell, Inc 

(252) 633-8906  
(877) 768-1901 
(888) 207-7828 

Mary Brumback* 
Mary Jo Burbridge 
Mary Brumback 

Cumberland  Cape Fear Valley Health System 
 RHA Howell, Inc 

(910) 484-4297 
(888) 207-7828 

Mary Brumback 
Mary Brumback 

Currituck  Jordan Management Group, LLC  (877) 768-1901 Mary Jo Burbridge 

Dare  Dare County Dept. of Public Health 
(Pending:  CareLink Management Group) 
Jordan Management Group, LLC 

(252) 475-5028 
(252) 722-1658 
(877) 768-1901  

Mary Brumback 
Mary Jo Burbridge* 
Mary Jo Burbridge 

Davidson  RHA Howell, Inc  
Walker’s Home Care 
Woody’s Mom, Inc  

(888) 207-7828 
(252) 432 6308 
(919) 228-2844 

Sandra Wheeler 
Carrie Osborne 
Carrie Osborne* 

Davie  RHA Howell, Inc 
Walker’s Home Care  
Woody's Mom, Inc 

(888) 207-7828 
(252) 432 6308 
(919) 228-2844 

Sandra Wheeler* 
Carrie Osborne 
Mary Brumback 



 County  Case  Management  Agency  Agency  Phone 
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(919)  855-4380  

Duplin  Carolina East Home Care & Hospice, Inc (910) 296-0819  Carrie Osborne 

Durham  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC 
(Pending: Peace Be Still) 
RHA Howell, Inc 
Woody's Mom, Inc 

(252) 722-1658 
(877) 768-1901 
pending 
(888) 207-7828 
(919) 228-2844 

Arlene Beaton* 
Mary Jo Burbridge 
pending 
Arlene Beaton 
Mary Brumback 

Edgecombe  Amazing Kids of NC, Inc 
(Pending:  CareLink Management Group) 
Edgecombe Homecare & Hospice  
Home Care of Wilson Medical Center 

(252) 767-7561 
(252) 722-1658 
(252) 641-7518 
(252) 399-8228   

Mary Brumback 
Arlene Beaton* 
Arlene Beaton 
Arlene Beaton 

Forsyth  RHA Howell, Inc 
Walker’s Home Care  

(888) 207-7828  
(252) 432 6308 

Sandra Wheeler* 
Carrie Osborne  

Franklin  Amazing Kids of NC, Inc 
Jordan Management Group, LLC 

(252) 767-7561 
(877) 768-1901 

Mary Brumback 
Mary Jo Burbridge 

Gaston  Footprints Case Management 
Monarch  
RHA Howell, Inc 
Walker’s Home Care 

(704) 412-2144 
(800) 230-7525 
(888) 207-7828 
(252) 432 6308 

Mary Brumback 
Pat Meyer* 
Pat Meyer 
Carrie Osborne 

Gates  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC 
Vidant Home Health and Hospice 

(252) 722-1658 
(877) 768-1901 
(252) 794-2262  

Arlene Beaton* 
Mary Jo Burbridge 
Arlene Beaton 

Graham  C&B Support Services, Inc  (828) 654 0644 Mary Jo Burbridge 

Granville  Amazing Kids of NC, Inc 
Granville Medical Center  
Jordan Management Group, LLC 

(252) 767-7561 
(919) 528-2578 
(877) 768-1901 

Mary Brumback 
Arlene Beaton 
Mary Jo Burbridge*  

Greene  Home Care of Wilson Medical Center 
Jordan Management Group, LLC  
RHA Howell, Inc 

(252) 399-8228   
(877) 768-1901 
(888) 207-7828 

Arlene Beaton 
Mary Jo Burbridge* 
Mary Jo Burbridge 

Guilford  Footprints Case Management 
Guilford County Dept. of Public Health 
Kids Path 
RHA Howell, Inc 
Walker’s Home Care  

(704) 412-2144 
(336) 641-3331  
(336) 544-5437 
(888) 207-7828 
(252) 432-6308 

Mary Brumback 
Pat Meyer 
Sandra Wheeler* 
Sandra Wheeler 
Carrie Osborne 

Halifax  Amazing Kids of NC, Inc 
Edgecombe Homecare & Hospice  
Halifax County DSS  

(252) 767-7561 
(252) 641-7518 
(252) 536-6538  

Mary Brumback 
Arlene Beaton 
Mary Brumback 



 County  Case  Management  Agency  Agency  Phone 
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(919)  855-4380  

Harnett  RHA Howell, Inc (888) 207-7828  Carrie Osborne 

Haywood  C & B Support Services, Inc 
Footprints Case Management 
Haywood County DSS 

(828) 654 0644 
(704) 412-2144 
(828) 452-6620  

Mary Jo Burbridge* 
Mary Brumback 
Arlene Beaton 

Henderson  C & B Support Services, Inc 
Footprints Case Management 

(828) 654 0644 
(704) 412-2144 

Mary Jo Burbridge* 
Mary Brumback 

Hertford  (Pending:  CareLink Management Group) 
Hertford County DSS  
Jordan Management Group, LLC 

(252) 722-1658 
(252) 358-7830  
(877) 768-1901 

Arlene Beaton* 
Arlene Beaton 
Mary Jo Burbridge 

Hoke  Jordan Management Group, LLC 
Southeastern Regional Medical Center 

(877) 768-1901 
(910) 671-5387 

Mary Jo Burbridge 
Arlene Beaton 

Hyde  Jordan Management Group, LLC  (877) 768-1901 Mary Jo Burbridge 

Iredell  Footprints Case Management 
Home Care of Wilkes Regional Medical Center  
RHA Howell, Inc 
Walker’s Home Care  

(704) 412-2144 
(336) 903-7700  
(888) 207-7828  
(252) 432-6308 

Mary Brumback 
Arlene Beaton 
Sandra Wheeler* 
Carrie Osborne 

Jackson  C&B Support Services, Inc. (828) 654 0644 Mary Jo Burbridge 

Johnston  Home Care of Wilson Medical Center 
(Pending:  Peace Be Still) 
RHA Howell, Inc 

(252) 399-8228 
pending 
(888) 207-7828 

Mary Jo Burbridge 
pending 
Carrie Osborne* 

Jones  Carolina East Home Care and Hospice, Inc 
Jones County DSS 

(910) 296-0819 
(252) 448-2581 

Carrie Osborne 
Carrie Osborne 

Lee  RHA Howell, Inc 
Woody’s Mom, Inc.  

(888) 207-7828 
(919) 228-2844 

Mary Brumback 
Mary Brumback 

Lenoir  Carolina East Home Care & Hospice, Inc 
RHA Howell, Inc 

(910) 296-0819 
(888) 207-7828 

Carrie Osborne* 
Arlene Beaton 

Lincoln  Footprints Case Management 
Lincoln County DSS 
RHA Howell, Inc 
Walker’s Home Care 

(704) 412-2144 
(704) 732-1969 
(888) 207-7828 
(252) 432-6308 

Mary Brumback* 
Mary Brumback 
Mary Brumback 
Carrie Osborne 

Macon  C & B Support Services, Inc.  (828) 654 0644 Mary Jo Burbridge 

Madison  C & B Support Services, Inc. 
Footprints Case Management 

(828) 654 0644 
(704) 412-2144 

Mary Jo Burbridge 
Mary Brumback 

Martin  (Pending:  CareLink Management Group) (252) 722-1658 Mary Jo Burbridge* 



 County  Case  Management  Agency  Agency  Phone 

DMA 
Consul tant  

(919)  855-4380  

Edgecombe Homecare and Hospice 
Jordan Management Group, LLC 
RHA Howell, Inc 

(252) 641-7518 
(877) 768-1901 
(888) 207-7828 

Arlene Beaton 
Mary Jo Burbridge 
Pat Meyer 

McDowell  C & B Support Services, Inc 
RHA Howell, Inc 

(828) 654 0644 
(888) 207-7828 

Mary Jo Burbridge 
Mary Jo Burbridge 

Mecklenburg  (Pending:  CareLink Management Group) 
Footprints Case Management 
Mecklenburg County Health Dept.  
Quality Health Care Services  
RHA Howell, Inc 
Walker’s Home Care 

(252) 722-1658 
(704) 412-2144 
(704) 336 4674  
(888) 640-5960 
(888) 207-7828 
(252) 432-6308 

Pat Meyer* 
Mary Brumback 
Patricia Meyer 
Sandra Mangum 
Pat Meyer 
Carrie Osborne  

Mitchell  Gentiva Community Care 
Mitchell County DSS CAP Program 

(828) 733-1062 
(828) 688-2175  

Arlene Beaton 
Sandra Wheeler* 

Montgomery  Richmond County Health Department 
Walker’s Home Care  
Woody's Mom, Inc.  

(910) 997-8337  
(252) 432-6308 
(919) 228-2844 

Carrie Osborne* 
Carrie Osborne  
Mary Brumback 

Moore  Richmond County Health Department 
Walker’s Home Care  
Woody’s Mom, Inc. 

(910) 997-8337  
(252) 432-6308 
(919) 228-2844 

Carrie Osborne* 
Carrie Osborne 
Mary Brumback 

Nash  (Pending:  CareLink Management Group) 
Edgecombe Homecare and Hospice 
Home Care of Wilson Medical Center 
Nash County Home Health Agency 

(252) 722-1658 
(252) 641-7518 
(252) 399-8228 
(252) 446-1777  

Arlene Beaton* 
Arlene Beaton 
Mary Jo Burbridge 
Arlene Beaton 

New Hanover  New Hanover Regional Medical Center  (910) 452-8546  Sandra Mangum 

Northampton  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC 
Northampton County DSS  

(252) 722-1658 
(877) 768-1901 
(252) 534-5811  

Arlene Beaton* 
Mary Jo Burbridge 
Arlene Beaton 

Onslow Carolina East Home Care & Hospice, Inc 
Jordan Management Group, LLC 

(910) 296-0819 
(877) 768-1901 

Carrie Osborne 
Mary Jo Burbridge 

Orange  RHA Howell, Inc 
Jordan Management Group, LLC 
Woody's Mom, Inc. 

(888) 207-7828  
(877) 768-1901 
(919) 228-2844 

Sandra Wheeler* 
Mary Jo Burbridge 
Mary Brumback  

Pamlico  Jordan Management Group, LLC 
Pamlico County DSS 

(877) 768-1901 
(252) 745-4086  

Mary Jo Burbridge 
Mary Jo Burbridge 

Pasquotank  (Pending:  CareLink Management Group) (252) 722-1658 Mary Jo Burbridge 



 County  Case  Management  Agency  Agency  Phone 

DMA 
Consul tant  

(919)  855-4380  

Jordan Management Group, LLC  (877) 768-1901 Mary Jo Burbridge 

Pender  Carolina East Home Care and Hospice, Inc 
New Hanover Regional Medical Center  

(910) 296-0819 
(910) 452-8546  

Carrie Osborne 
Sandra Mangum* 

Perquimans  (Pending:  CareLink Management Group) 
Jordan Management Group, LLC  

(252) 722-1658 
(877) 768-1901 

Mary Jo Burbridge 
Mary Jo Burbridge 

Person  Amazing Kids of NC, Inc 
Jordan Management Group, LLC 

(252) 767-7561 
(877) 768-1901 

Mary Brumback* 
Mary Jo Burbridge 

Pitt  (Pending:  CareLink Management Group) 
Edgecombe Homecare and Hospice 
Home Care of Wilson Medical Center 
Jordan Management Group, LLC 
RHA Howell, Inc 

(252) 722-1658 
(252) 641-7518 
(252) 399-8228 
(877) 768-1901 
(888) 207-7828 

Pat Meyer* 
Arlene Beaton 
Arlene Beaton 
Pat Meyer 
Pat Meyer 

Polk  C & B Support Services, Inc   
Footprints Case Management 

(828) 654 0644 
(704) 412-2144 

Mary Jo Burbridge 
Mary Brumback* 

Randolph  Footprints Case Management 
Home Health of Randolph Hospital 
RHA Howell, Inc 
Walker’s Home Care  

(704) 412-2144 
(336) 629-8896 
(888) 207-7828 
(252) 432-6308  

Mary Brumback 
Arlene Beaton* 
Arlene Beaton 
Carrie Osborne 

Richmond  Richmond County Health Department 
Walker’s Home Care  
Woody’s Mom, Inc 

(910) 997-8337  
(252) 432-6308 
(919) 228-2844 

Carrie Osborne 
Carrie Osborne 
Mary Brumback 

Robeson  Southeastern Regional Medical Center  (910) 671-5387  Arlene Beaton 

Rockingham  Jordan Management Group, LLC  (877) 768-1901 Mary Jo Burbridge 

Rowan  Footprints Case Management 
RHA Howell, Inc 
Walker’s Home Care 
Woody’s Mom, Inc 

(704) 412-2144 
(888) 207-7828 
(252) 432-6308 
(919) 228-2844 

Mary Brumback 
Pat Meyer* 
Carrie Osborne 
Mary Brumback 

Rutherford  Footprints Case Management 
RHA Howell, Inc 
Walker’s Home Care  

(704) 412-2144 
(888) 207-7828 
(252) 432-6308 

Mary Brumback 
Carrie Osborne* 
Carrie Osborne 

Sampson  Carolina East Home Care and Hospice, Inc (910) 296-0819 Carrie Osborne 

Scotland  HealthKeeperz  
Richmond County Health Department 

(910) 276-9117  
(910) 997-8337  

Arlene Beaton 
Carrie Osborne 

Stanly  Walker’s Home Care (252) 432-6308 Carrie Osborne 



 County  Case  Management  Agency  Agency  Phone 

DMA 
Consul tant  

(919)  855-4380  

Woody’s Mom, Inc  (919) 228-2844 Mary Brumback 

Stokes  Stokes County DSS 
Walker’s Home Care  

(336) 593-2861 
(252) 432-6308  

Arlene Beaton 
Carrie Osborne* 

Surry  Footprints Case Management 
Home Care of Wilkes Regional Medical Center  
Surry County Case Management Services  
Walker’s Home Care 

(704) 412-2144 
(336) 903-7700  
(336) 401-8400 
(252) 432-6308 

Mary Brumback 
Arlene Beaton 
Carrie Osborne* 
Carrie Osborne 

Swain  C & B Support Services, Inc.  (828) 654 0644 Mary Jo Burbridge 

Transylvania  C & B Support Services, Inc. 
Footprints Case Management 

(828) 654 0644 
(704) 412-2144 

Mary Jo Burbridge 
Mary Brumback* 

Tyrell  Jordan Management Group, LLC  (877) 768-1901  Mary Jo Burbridge 

Union  Footprints Case Management 
Quality Health Care Services 
Walker’s Home Care 

(704) 412-2144 
(888) 640-5960 
(252) 432-6308 

Mary Brumback 
Sandra Mangum*  
Carrie Osborne  

Vance  Amazing Kids of NC, Inc  (252) 767-7561 Mary Brumback 

Wake  Amazing Kids of NC, Inc 
(Pending:  CareLink Management Group) 
Jordan Management Group, LLC 
(Pending:  Peace Be Still) 
RHA Howell, Inc 
Woody's Mom, Inc. 

(252) 767-7561 
(252) 722-1658 
(877) 768-1901 
pending 
(888) 207-7828  
(919) 228-2844 

Mary Brumback 
Mary Jo Burbridge* 
Mary Jo Burbridge 
pending 
Sandra Wheeler 
Mary Brumback 

Warren  Amazing Kids of NC, Inc  (252) 767-7561  Mary Brumback 

Washington  (Pending: CareLink Management Group) 
Jordan Management Group, LLC  

(252) 722-1658 
(877) 768-1901 

Mary Jo Burbridge 
Mary Jo Burbridge 

Watauga  Gentiva Community Care 
Footprints Case Management 
Home Care of Wilkes Regional Medical Center  

(828) 733-1062 
(704) 412-2144  
(336) 903-7700  

Arlene Beaton* 
Mary Brumback 
Arlene Beaton 

Wayne  Carolina East Home Care & Hospice, Inc 
Home Care of Wilson Medical Center 
RHA Howell, Inc  

(910) 296-0819 
(252) 399-8228 
(888) 207-7828  

Carrie Osborne 
Arlene Beaton* 
Arlene Beaton 

Wilkes  Footprints Case Management 
Home Care of Wilkes Regional Medical Center  
Walker’s Home Care 

(704) 412-2144  
(336) 903-7700  
(252) 432 6308 

Mary Brumback 
Arlene Beaton 
Carrie Osborne 

Wilson  (Pending:  CareLink Management Group) 
Edgecombe Homecare and Hospice 

(252) 722-1658 
(252) 641-7518 

Arlene Beaton 
Arlene Beaton 
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Consul tant  

(919)  855-4380  

Home Care of Wilson Medical Center  
RHA Howell, Inc  

(252) 399-8228 
(888) 207-7828 

Arlene Beaton 
Arlene Beaton 

Yadkin  Footprints Case Management 
Home Care of Wilkes Regional Medical Center  
RHA Howell, Inc  
Walker’s Home Care  

(704) 412-2144 
(336) 903-7700  
(888) 207-7828 
(252) 432 6308  

Mary Brumback 
Arlene Beaton 
Sandra Wheeler* 
Carrie Osborne  

Yancey  C & B Support Services, Inc. 
Gentiva Community Care 

(828) 654-0644 
(828) 733-1062 

Mary Jo Burbridge* 
Arlene Beaton 

Effective 01/01/14 
* In multi-Consultant counties, the Consultant responsible for referrals without choice and general 
questions. 
 


