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DMA Eligibility Unit (919) 855-4000 (Medicaid Transportation Policy Coordinator)  

FAX (919) 715-0801 
 
DMA Clinical Policy Unit (919) 855-4260 (to verify EPSDT prior approval for non-covered service) 
 
DMA Homepage  http://www.ncdhhs.gov/dma/ 
 
NEMT Policy  http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2910.pdf 
 
DMA Forms   http://info.dhhs.state.nc.us/olm/forms/forms.aspx?dc=dma 
 
Medicaid Covered  http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2905.pdf 
    Services Policy* 
 
DMA Clinical Coverage http://www.ncdhhs.gov/dma/mp/index.htm 
   and Provider Manuals* 
 
*(for assistance in determining whether certain services are covered by Medicaid) 
 
NC Public Transit 
    Systems Directory http://www.ncdot.gov/nctransit/resources/default.html 
    (click on “Directory of N.C. Public Transportation Systems” under “Publications”) 
 
Minimum Insurance http://www.ncuc.net/ncrules/Chapter02.pdf 
    Guide - NC Public 
    Utilities Commission (common carrier-passenger vehicles) 
 
NC DOT Minimum  http://www.ncdot.org/dmv/vehicle/title/ 
    Insurance Guidelines (for passenger vehicles, i.e., taxis, volunteers, agency staff, friends) 
 
FTA Alcohol and Drug http://www.access.gpo.gov/nara/cfr/waisidx_09/49cfr655_09.html 
    Testing Requirements 
 
DHHS Provider Penalty https://providertracking.dhhs.state.nc.us/default.aspx 
    Tracking Database  
 
OIG Exclusion Database http://oig.hhs.gov/exclusions/index.asp 
 
IRS Mileage Rates  http://www.irs.gov/taxpros/article/0,,id=156624,00.html 
 
NCDOL Current   http://www.nclabor.com/wh/wh.htm 
    NC Minimum Wage 
 
NC OSBM Current  http://www.osbm.state.nc.us/files/pdf_files/2003_budget_manual.pdf 
    State Mileage,  (click on “travel policies” and find “state employees”) 
    Subsistence & Lodging 
    Rates 
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