Security Mentor – Keys to Security: Introduction to Security Awareness Training 
Issues and Tips

These are a couple of suggestions that may help you launch the training:
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The most useful… 

Maximize the launched screen, and hit “Next” in the bottom right-hand corner.


To launch:  

First, you should use the Internet Explorer (IE) browser. 

If the training still doesn’t open, 

Check Pop-Up Blocker to confirm it is turned off.  If it is not:

1. Go to the Tools menu
2. Select Internet Options
3. Select the Privacy tab
4. Uncheck Turn on Pop-Up Blocker
5. Click "OK".

Refresh your browser (click F5) and sign into the LMS again. 
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