July 12th Conference Call

Benefits, Payroll and HR

Benefits:

· Follow up Annual Enrollment

· Post Cards Mailed 6/30 – undeliverable cards will be sent to HBR
· Enrollment Period – July 18- July 29

· New ID cards will be mailed 8/9/11
· If ee does not wish to make any changes to the plan they enrolled in for July, there is no need to make any changes for September.  

· Ex. If ee enrolled in 80/20 plan during open enrollment and wishes to remain on 80/20, NO action is required by ee.

· Retirement – Retirees enroll electronically through SRS (State Retirement System).  

· If ee does NOT have ESS, forms must be into BEST by 8/1/11

· Enrollment guidelines are the same as they were for Open Enrollment

· New Hires AFTER 7/15/11 will not have “Follow Up Enrollment”
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Conclusion

Final Questions?

Event Dates

Annual Enrollment July 18 — July 29, 2011
Forms (for non-ESS employees

only) due to BEST NLT Aug 1, 2011 *
BEACON enters all forms NLT Aug 3, 2011
Agency verifies enrollment Aug 3 —Aug 5, 2011 **

*Enrollment forms must arrive at BEST by COB on August 1. HBRs may need to set an earlier date for
employees to complete the form in order to meet this deadine.

** This period is for agency to verify that all their employees have reviewed their enroliment either in ESS
or by providing them a benefits confirmation statement. HBRs must submit a ticket on anyone who you
verifiedthat truly tried to enroll during the enroliment period and “something went wrong.” For example, the
form was lost or employee didn't save the record. Do not submit request for an employee who just
forgot to complete an enroliment change.
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RIF and Benefits:

· Who is eligible for RIF Benefit?

· Employees who have been employed for 12 or more months are eligible to be covered for a period of up to 12 months following a separation from service because of job elimination.  This is the State Health Plan (SHP) continuation benefit and it is NOT COBRA.

· When does the 12 month benefit start?

· Covered for a period of up to 12 months following a separation or until they are eligible for other non-contributory group health insurance, which ever comes first.  Example: Last Day Worked: 6/30/2011 then their 12 months of benefits will run from July 1, 2011 up to June 30, 2012.

· What happens after the 12 months of benefits?

· The employee can continue their benefit for themselves and any eligible covered dependent forever by paying BCBS directly. 

· What is the Beacon process once the RIF action has been placed into the system?

· All state wide benefits are terminated automatically EXCEPT SHP

· NCFlex vendors should send employee COBRA information

· BEST assumes the employee wants to maintain their current coverage.  If there are premiums they will continue to be automatically deducted.

· When severance pay ends, employee must send BEST premium payments to continue coverage.
· If premium payments are not sent then the employee’s dependent coverage will be terminated for non-payment and/or the employee only plan will be reduced to the 70/30 Basic plan.  SHP plans that are terminated for non-payment do not receive COBRA offering.

· If an employee does not want to continue their coverage, the HBR should create an adjustment reason SRQ – Subscriber Request – and have the employee terminate the coverage before their last day of work or before the agency terminates their NCID.  If they do not have ESS, HBR should still create the SRQ but send BEST a SHP change form to cancel the coverage.

Payroll:

· Payroll / Time Wall date is moving to 4/1/11

· Monthly the wall will go up after finalization for July (July 26th) 
· Bi-Weekly the wall will go up after finalization for last July cycle (Aug 2)
· Q and A

· Are Finalization days on the payroll calendar the last time an agency can submit a change or correction for the current payroll?
· NO, Finalization days are for the BEST team to post the final payroll results and to generate the payments to employees.  Agencies must complete their work for the current payroll during Correction days.  
· Can an agency stop an employee’s direct deposit after the last Correction day but before payday?

· NO, once Finalization begins, the main bank infotype cannot be changed for that payroll.  However, BEST can request through the banking system to reverse a direct deposit entry.  That request MUST be made prior to payday and can take up to 5 working days AFTER payday for the funds to come back to BEST.  Results are NOT guaranteed. 
HR:

· Abolishing Positions – Abolishment’s will be covered by Recruitment in a separate email.
Items covered in June 28th Conference Call

· DOA parking changes

· New parking system.  The parking infotype (for those affected) will be delimited for the month of July and then reinstated for August payroll.  Payment/deductions for parking will be on a current basis.  Ex.  August payment pays for August parking.
· Separated Employees: Direct Deposit changing to payroll check on the 91st day.

· IF an employee has an “Other Bank” (Check split between two banks) then the other bank should also be delimited on the 91st day.  That will need to be done manually. (not behind the scenes during an action).
**Clarification and more information forthcoming**
· New Training Website

· Be sure to update your links 
· http://www.osc.nc.gov/training/osctd/help/
· Opening a Ticket with BEST – email, fax or mail

· Include your Name AND Personnel Number

· Your telephone number

· EE Name AND Personnel Number for the ee in which the ticket is referencing 
· If sent by fax, short description on the fax coversheet along w/above info
· If sent by email, give full situation in email along w/above info
This should read


“Follow Up” Enrollment











