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Implementation Update #91
Notice of Rate Reductions Outpatient Behavioral Health Services Seminars

Health Choice Transition E-mail Updates on Medicaid Alerts
Payment on Professional Crossover Claims

Notice of Rate Reductions

The Department of Health and Human Services, [misif Medical Assistance (DMA) hereby provides oeti
of its intent to amend the Reimbursement sectidtisecoMedicaid State Plan. To comply with SL 20U,
section 10.37.(a) (6), DMA will be submitting St&kn Amendments for the purpose of revising rate
methodology language to reflect for SFY 2011-201€céve November 1, 2011 rates paid to North aeol
Medicaid service providers will be reduced by 2.67%ursing homes will have their rate reductiofieaive

July 1, 2011.

More detailed information will be posted on DMA vetle at
http://www.ncdhhs.gov/dma/provider/budgetinitiasugm

For questions concerning the reductions pleaséb®ah Finance Management at 919-855-4180.



Health Choice Transition

As a result of the legislatively mandated transitod Health Choice program benefits coverage toealibhid
equivalent, service and visit limits will mirrordke for Medicaid. As previously communicated ia th
September 2011 Medicaid Bulletin and Implementatipalate #90, for Health Choice recipients, the tadin
16 unmanaged outpatient treatment service visitdegin anew on October 1, 2011. It is advisdblebtain
prior approval for benefits with service limitsasneans of verifying that a recipient’s serviceitsmvill not be
exceeded.

For Health Choice recipients who have been enr@latusively in Health Choice over the course @f th
calendar year, those enhanced services that altpasa-through” or maximum units for the calendearyor
another specified timeframe (e.g. Substance Amisasive Outpatient Program [SAIOP]) will also beghew
on October 1, 2011.

Payment on Professional Crossover Claims

DMA has made provisions to allow Medicaid crossastaims processing for Critical Access Behavioraehhh
Agencies (CABHASs) who bill Medicare for outpatidsghavioral health services. CABHA providers will
receive a percentage of the Medicare coinsurandedtible for the claim. The percentages can bedamthe
DMA website athttp://www.ncdhhs.gov/dma/fee/

This provision will be retro-active to July 1, 201GABHA Crossover claims for dates of service Julp010
and after, that were paid at $0.00, may be resténéiectronically to Medicaid as an 837 void teat®n and
a new day claim, or resubmitted as a manual adgrdtosing the Medicaid Claim Adjustment form. hder
for previously denied claims to process, they nimastesubmitted on or before December 31, 2011.

Outpatient Behavioral Health Services Seminars

Outpatient Behavioral Health Services provider s@ms are scheduled for November 2011. Information
presented will include a review of Clinical Covegdgolicy 8C—Outpatient Behavioral Health Services/ided
by Direct-Enrolled Providers and policy updatedlifg procedures including billing “incident to”@hysician,
prior approval, National Correct Coding Initiativ@arolina Access for recipients under age 21, He@koice,
fraud and abuse.

Pre-registration isrequired. Due to limited seating, registration is limitedttvo staff members per office.
Unregistered providers are welcome to attend i€spsavailable.

Providers may register for the Outpatient Behavibdslth Services seminars by completing and sulngit

the online registration formvww.hp.com/go/medicaid_seminar_No$essions will begin at 9:00 a.m. and end
at 12:00 p.m. Providers are encouraged to arjnv@&4b a.m. to complete registration. Lunch wit be
provided at the seminar&ecause meeting room temperaturesvary, dressing in layersis strongly advised.

Date L ocation

November 2, 2011 Asheville

Crowne Plaza Asheville
One Resort Drive
Asheville, NC 28806

November 3, 2011 Charlotte

Crowne Plaza Charlotte

201 S. McDowell Street

Charlotte, NC 28204

Note: Parking fee of $6.00 per vehiclefor parking at thislocation.




November 9, 2011 Raleigh

Royal Banquet and Convention Center
3801 Hillsborough Street

Suite 109

Raleigh, NC 27607

November 17, 2011 |Wilmington

Hilton Wilmington Riverside

301 North Water Street

Wilmington, NC 28401

Note: Parking fee of $5.00 per vehicle for parking at thislocation.

Subscribe and Receive Email Alerts on Important North Carolina M edicaid Updates

NC Medicaid offers to all providers the ability s@n up for NC Medicaid Email Alerts. Email Alerse used
to send notices to providers on behalf of the N@don of Medical Assistance, NC Medicaid and NCalie
Choice programs. Email Alerts are sent to proadenen there is important information to shareidetsf the
general Medicaid provider bulletin. To receive Hndderts you must actively subscribe to the Enddigérts at
www.hp.com/go/medicaidalert Anyone, including providers and their staff memnshanay subscribe to the
Email Alerts. The subscription process will ordké a few moments and you must provide contactnméd&on
including an email address and your provider typespecialty. You may unsubscribe at any timémail
addresses are never shared, sold or used for any purpose other than Medicaid Email Alerts.

Unless noted otherwise, please email any questaated to this Implementation Update to
ContactDMH@dhhs.nc.gov

As a reminder, all Medicaid-enrolled providersihj for services are expected to adhere to all Madiand
Health Choice policies and guidelines and are eegeto stay informed about any changes. MedicaiteBns
are published monthly and may include articlesfoohd in the Implementation Updates. Medicaidl&ins
can be found afittp://www.ncdhhs.gov/dma/bulletin/index.htm
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