Housing and Home Improvement
(Service Code 140)

ARMS will allow 4-digits to be keyed on SRWs, but not when there are multiple clients on an SRW.
ARMS is programmed to advance to the next record in the month being keyed after 3-digits are keyed to

aid in data entry.

There is no issue with keying 4-digits if there is only one client on the SRW.
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To get around the 3-digits keying issue, the User can key the 3-digits and then go back to the field and
add another digit to complete the entry of 4-digits.
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Service 140 Keying Issue
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