
Revised Changes to Service Code 140 
 
Service code 140 reporting has changed to allow the use of Site/Route/Worker (SRW) Codes to 
distinguish the different types of categories for Housing and Home Improvement.  Users are to 
set up SRWs using the five new categories as the SRW Description (Figure 1) that were the 
proposed new service codes.   
 

141 – Security Enhancements 
142 – Home Repair 
143 – Mobility/Accessibility 
144 – Furnishings/Appliances 
145 – Waiver Requests (formerly Other) 

 

 
Figure 1 - SRW Table - Description 

 
Service code 140 will remain a Non-Unit Reimbursement service. Users must continue to key 
the total non-unit reimbursement each month for the service code 140.   
 
Instead of keying one to count the client, Users should key expenditure dollars by client on the 
SRWs.  These expenditures will not be used to calculate reimbursement. No unit calculation will 
take place on entries keyed on the SRWs.  It will serve ONLY as a placeholder to capture 
expenditures by client by month the services are received. (Figure 2)   
 

 
Figure 2 - Service Totals Data Entry Screen 
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In Figure 3, client information will display on the ZGA-542 Verification Unit Report. 
 

 
Figure 3 - Verification Report 

 
The monthly total will be keyed as expenditures as a Non-Unit Reimbursement as shown in 
Figure 4. 
 

 
Figure 4 - Non-Unit Reimbursement 

 
 
Figure 5 is an illustration of the ZGA-549 Non-Unit Verification Report.  This report displays a 
summary of expenditures by SRW codes 
 

 
Figure 5 - Summary Report 
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