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Edit Check Summary

The Edit Check will be implemented on the SRW where
Service Totals are keyed by client. The edit check will look
at the Functional Status of the Client and if a Caregiver the
edit check will look at the Functional Status of the Care
Recipients. The following error messages will display
when units are keyed when an incorrect or missing

functional status for clients or the care recipients.
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The SRWs will be affected by new edit check. This edit check is on the client and the
care recipient functional status.

These edit checks are long over due. The purpose of the edit check is to prevent units
from being keyed for clients and care recipient that do not have a functional status or
an incorrect functional status for the service code.

Our program consultants provided the criteria for each edit checks for each individual
service.

In this webinar, | will go over changes on the Client demographic screen and the
Provider Client Details screen.
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ARMS is in the second month of FY 2015; therefore, service units have already been
keyed and reimbursed for July and August.

Once the new edit checks are implemented ARMS will not allow an Update for the
SRWs if units for July, August and new units if any client on the SRW has Incorrect
Functional Status. This also applies to Caregivers on the SRWs if the care recipient
has an Incorrect Functional Status. This includes “missing assessments”

The units in Red will have to be removed to allow an Update to Save the SRW.

Users may want to check functional status on clients before keying units for the
upcoming report month. January Brown in Region P came up with a great work
around to avoid removing existing units that have been reimbursed to allow an
Update to the SRW. Therefore, if there are existing units, the User can click Update

and all units for a client on the SRW with an incorrect functional status will display in
Red.

Users should note the clients affected, click Cancel and Update the Provider Client
Assessment for any Client with Units in Red. If you print the SRW, you should shred



afterwards or secure it. Information on the SRWs is confidential.



Review SRW
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In this example, Larry Bradshaw was able to receive service units for July.

The new edit check will not only prevent service units for August, but service units for
July will be rejected because no assessment was found for this client.

Users will not be able to Update this SRW until an correct assessment has been
added.

If any units for July and August are removed to Update the SRW, they must be re-
keyed to avoid a reduction in reimbursement. This is where the work around can be
used by clicking Update to see if any clients on the SRW have an incorrect functional
status.

Clients with existing units with an Incorrect Functional Status will display in Red. If

there are no existing units on the SRW, then clicking Update is not necessary. Once
you find all clients with an Incorrect Functional Status on the SRW, you will not have
to check the SRW by clicking Update each month.



Client Screen Changes

View Client
Demographics/Status (BURTON, SADIE)
Suffoe 2 =
Assessmant Last Updated By Provider Code : 1032
Assessment Last Update : 6/18/2014
Functional Status : AL Risk
Nutrition Heakh Scare : High Rssk Of Maiutrion
TTITIONE
Created User: ~BARRIERIAIOEK
Created Time: | 6/4/2008 4:02:19 Iﬂ
Last Updated User: _GSUSANFERRIOLA
Last Updated Time: | 5/6/2012 1:06:40 PM
Assocated Provider Info: (BURTOMN, SADIE
Providers
Provider Code | Status | Agency name —
A DAVIE CO HOME HEALTH AGENCY —

A DAVIE COUNTY SENIOR SERVICES

The changes on the Client Screen have already been implemented. The information
displayed show the Provider that last updated the client assessment. The date of the
most recent assessment is also shown.

At the bottom you can see that this client is Active with 2 providers. Note that
Provider 1032 has the most recent assessment for this client.



Provider Client Screen

Provider Chent Detalls
Provider Code : i
Agency Mame : ¥
Last 4 Diges S84 @ .
tiama : BUETON SADIE
Provider Clent Estabished Date : 06 Jo4 /2008
[Provider Chent Status © =]
Actve __|®
Provider Chent Assassment Date © &/4/2008
Provider Chent Functional Status | wel
Provider Chent hutrtion Heakh Score s h/A
Chart Status : A
Date OF Brth : Sy
Regstration Date 6/4/2008
Provider Chent Services
043 IN-HOME LEVEL 2 - HOME MANAGEMENT A L]

The Provider Client Details screen shows the assessment information. This is an in-
home service and no nutrition health score is required. N/A will now display on
Provider client

Note that this client has a Well status for an In-home service. The new edit check will
not allow units to be keyed and any existing units will be rejected. Users must update
the provider client assessment before units will accept on SRW.



Provider Client Screen

Provider Client Details
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Provider Client Assessment Date will display the most recent Assessment for this
Client that can be seen on the Client screen for Sadie Burton. June 18, 2014 is
displayed on both records.

ARMS now displays Assessment Date in order of most recent.



Client Master — Service Status
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The new edit check will help prevent units added to clients with a service
status of waiting with no assessment. This edit check may not be full proof if
a client has an active status for one service and waiting for another with the
same provider. But it will most definitely catch those with incorrect functional
status and/or missing assessments.

This is also a good to review Client with a service status of Waiting to
determine if the are still waiting for the service. If they are no longer waiting
or receiving for the service, the Users should click Add/Update Services, and
change the service status to Inactive. This will remove the Client from the
waiting list.

Unfortunately, ARMS allowed clients to be added to SRW for service they are
waiting for and units were added. ARMS only looks at the Client Status when
adding clients to SRW. It does not look at the Provider Client Status not the
Client Service Status. So if you served these clients in July or August and no



Functional Status was found, you need to change the service status to Active
and complete the Provider Client Assessments.

With the implementation of edit check by service code, Clients without
an assessment will no longer be able to key service units. This include
Clients that are Waiting for the Service and will fix the current issue of
where units could be keyed for clients waiting for the service.

Users will have to update the Service Status to Active to allow
Assessment screens to allow an Update.

Users will still be allowed to add clients with a Service Status of Waiting
to SRWs, but if NO assessment is found when service units are keyed,
Users will immediately receive an error message.

Users will not be able to Update the entire SRW until service totals are
cleared for the client. To add the service units, the Provider Client

Assessment must be updated.

The client in error service units will display in Red.



Client Master — Service Status
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In the previous screen Naomi Lunsford is waiting for service 042 and has not
assessment. A review of the SRW for service 042 show Lunsford with 45 units for July.
She has a service status of waiting this service, but was allowed to receive units in
July. The service status for this client will have to be Update to Active, which will
display Assessment Screen. Ann Lloyd functional status is Well. Both clients must be
updated before this SRW can be saved with an Update. This is a large SRW and have a
lot of clients with incorrect functional status or missing assessments.



Incorrect Functional Status

Provider Site/Route/Worker Service Totals
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Clicking OK only clears the error message and allow Users to continue keying service
units

When Update is selected at bottom of SRW screen, a message will display ERROR:
Incorrect Functional Status at top of SRW. ARMS will not allow the User to Update
the service units on this SRW until units in Red have been removed.



Incorrect Functional Status

Provider Site/Route/Worker Service Totaks
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Units keyed for a client or care recipient with an Incorrect Functional Status will be
highlighted in Red. The SRW cannot be Updated until all units in Red are removed.
With service units already keyed on this SRW, clicking Update before keying additional
months will let you see the clients and/or care recipient that need updating.

When Update is selected at bottom of SRW screen, a message will display ERROR:
Incorrect Functional Status at top of SRW. ARMS will not allow the User to Update
the service units on this SRW until units in Red have been removed.
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Add/Update Services

In order for units to be keyed for a Provider Client with
No Assessments, the Users shall selects Add/Update
Services to display the Provider Client Assessment
screen

Provider Client Services
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Change Service Status

Provider Client Assessment
Provider Code : G003 Agency Name : ALAMANCE ELDERCARE, IN
Last 4Digits of SSN : — Date Of Birth : SE—
First Name : NANCY  LastName:  ALFORD
e e
440 INFORMATION AND OPTION COUNSELING |Active [¥]
| 610 CARE MANAGEMENT Waiting
= Inactive
£ ss7 FC-INCONTINENCE SUPPLIES Active [¥]
[ 859 FC-LIQUID NUTRITION SUPPLEMENTS Active [¥]
Next stk
(e

The User should change the Service Status to Active, select Next. Changing the
Service Status to Active will the allow User to key an Assessment for the Client that is
no longer waiting.



Change Service Status

Provider Client Details
Provider Code : G009
Agency Name : HOMECARE PROVIDER!
Last 4 Digits 55N : fri
Name BRADSHAW LARRY
Provider Chent Establshed Date : 08 J01 J 2007
Provider Chent Status : Active .';]
Prowder Chent Assessment Date :
Provider Chent Functional Status :
|Provider Chent Nutrition Heakh Score :
(Chent Status : A
Date Of Bith [
Registration | Updste] lscancel
Address : = L
oo Servc Satus Alow Cae Recpents

e
70 : 045 IN-HOME LEVEL 3 - PERSONAL CARE A No
County : [ Add/Update Semices |
Phone : e
Sy @ Provider Chent
[Marital Statu: ‘

ssessment(s)
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For Clients that have no Assessment with a Service Status of Active,
the User will have to select Add/Update Services to change the
Service Status from Active to Inactive and then back to Active as a
way to trigger ARMS to display Assessment Screens

To Add Missing Assessment click Add/Update Services. The
Provider Client Assessment screen will display to allow the Service
Status to be temporarily changes to Inactive.

For Clients that have No Assessment with a Service Status of
Active, the User will have to select Add/Update Services to
change the Service Status from Active to Inactive and then back
to Active as a way to trigger ARMS to display Assessment
Screens
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Provider Client Detalls

Provider Code Bl

Agency Name : DAVIE CO HOME HEALTH AGENCY

Last 4 Digks SSH : i

Nare © ARMSYWORTHY BARRY

Provider Clent Establshed Date : % o1 2007

Provder Clent Status : Actie [*]

ate © 12272006

Wel

| n Hi Modesate Rsk of Mautrtion |

Dt Statuy+— W =

Date O Brth : i

Regstraton Date 142712006

Acthation Date: 12/27/2006

Address : T i i

oy SR

State e

Ip: &...

County ™

Phone i

St Male

Martal Status © Unknawn

Emengency Contact Pemon

Hame:

Day Time Phones (™" 7, ="~ ==~

Evening Phone:

[ Update ] [ cancel

Provider Chent Services

Service Code | Service Name | Service Status | Allow Care Recipients

043 IN-HOME LEVEL 2 - HOME MANAGEMENT A o

I - = ]

Provider Chent Assessments

Assessment Date|  Functional Status | Nutrition Health Score i —N\
(122712008 04 Functonal Score: 2 Moderate Rak of Mabwtrton Detak,, 7 W

— — K_'/_,.- ! ket

At first glance, it appears this client has a completed assessment.
There are two key factors that indicate there is no Provider Client
Assessment for this client. The Assessment Date of 12/27/2006
shows that this in-home client has not been re-assessed since 2006.
Functional status = Old Functional Score: 2 that also shows this client
has not been re-assessed
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Provider Client Assessment Details

Assessment Date: 12 /2T 2006

[l view / Correct (no new assessment date needed)
] New Assessment | Re-Assessment (requires a new assessment date)

Overal Functional Status: JWELL © AT RISK ) HIGH RISK
cancel "
.--"'"“ \
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The client with no assessment will allow service units until the new
Edit Check is implemented. Once implemented any existing service
units for a client without an Assessment must be corrected.

ARMS will not allow an Update to SRW if any of the service units
keyed for Clients without an Assessment and this will include the
Care Recipient of a Caregiver.

When the Details link is selected, this screen will display. Users
should select Cancel and repeat Add/Updates Services to
trigger ARMS to display the Assessment screen.
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Add Assessment

Provider Client Assessment

Provider Code : 1031 Agency Name : DAVIE CO HOME HEALTH AGENCY

Last 4Digits of 55N : - Date Of Birth : i

Frst Name FANNIE Last Name : BODFORD

Servie Code| Hame [Sorvcn Status | Acton |
042 IN-HOME LEVEL 2 - PERSONAL CARE A Adding new Active service, senice code: 042

09 14 J20m

Assessment Date:
Invalid date:- Assessment already exists for this date.

uson? 9 Yes
No
ber of IADL (Instr | Activities of Daily Living)
Question | Can do without help Response

a.Prepare meaks 9 Yes . No

B
b Fhan for mermma] Se— e [ —
-
.

To change the Service Status back to Active, click Add/Update Services. Change the
Service Status from Inactive to Active and then click Next. The complete Provider
Client Assessment screen will display for User to add a complete and full assessment.

P

Users will now get an error message when a duplicate assessment date has been
keyed when adding or updating a service.

If you click finish after adding an assessment for a new service and the screen does
not return to the Provider Client Details screen, scroll back to the top and you will see
the error message in Red.

User should change this date and click finish again

This fix should will cut down on Server Errors and that dreaded yellow screen.
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¢ Client must have a correct functional status

¢ Click Update to view existing Clients on
SRW to find those that do not have a
correct functional status for the service

e Correct functional status of clients with
Units in Red before keying

¢ If no assessment or missing assessment,
users should update Service Status to
trigger assessment screens for data entry

e User will not be able to Update SRW if any

Kclient has an incorrect functional status
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Users will have to update the Service Status to Active to allow Assessment screens to
allow an Update.

Users will still be allowed to add clients with a Service Status of Waiting to SRWs, but
if NO assessment is found when service units are keyed, Users will immediately
receive an error message.

Users will not be able to Update the entire SRW until service totals are cleared for the
client. To add the service units, the Provider Client Assessment must be updated.

The client in error service units will display in Red.
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