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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

MISSION STATEMENT

The North Carolina Department of Health and Human 

Services, in collaboration with its partners, protects 

the health and safety of all North Carolinians and 

provides essential human services.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

HUMAN RESOURCES

Brenda Sue Raing

Personnel Technician II

60043240          SG66

JoAnn Feligno

Personnel Director I

60054379      SG 78

Don Webb

Personnel Supervisor I

60037964       SG 80

Kathy Gruer

Personnel Director, DHHS

00300                 SG 82
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

CENTRAL ADMINISTRATION OFFICE

JoAnn Feligno

Personnel Director I

HR Director

60054379   SG 78

Carl Privette

Budget Officer

00504    SG 77

Brenda Sue Raing

Personnel Technician II

Human Resources Manager

60043240   SG 66
George Maldonado

Operations and Systems Specialist

IT Specialist

CB=SG 77

Judy Walsh

Business Analyst

Jan Withers

Division Director

60043241   SG 81

Karena Poupard 

Interpreter for the Deaf II 

Director’s Interpreter

60043243   SG 67

Rene Raeford 

Processing Assistant V

Administrative Support Coordinator

60043230   SG 61

Roxanna Krotoszynski

Administrative Officer II

Business Manager

60043227  SG 70

Jeff Mobley

Program Coord. for D/H 

Impairment

Manager, Hard of 

Hearing Services

60043244  SG 72

Betty Johnson

Office Assistant IV

OA

60043228   SG 59

Patricia Stivland

Program Coord. for D/H 

Impairment

Manager, Deaf & Deaf Blind Ser.

65014562   SG 72

Jennifer Johnson

Community Dev Specialist I

Manager, Community Access

60043280   SG 70

Carolyn Edmonds

Human Svs Planner/Evaluator III

Program Planner/Evaluator

60091499  SG 72

Janetta Hall

Office Assistant IV

OA

60043278  SG 

Lee Williamson 

Interpreter for the Deaf II 

Staff Interpreter

60043245  SG 64

Mark Whisenant

Community Development Specialist II

Community and Telecommunications Resources Program Manager

60043279  SG 74

Kathy Turner

Office Asst  V OA

60043281  SG 61

Donna Platt

Community Dev Spec

Emergency 

Preparedness Coord

60043226   SG 70

Ron Quillet

Assistive 

Technologist

Technology 

Resource Coord.

60043229  SG 70

Stephanie 

Johnson

Regional 

Services 

Manager 

60043216 

SG 72 

Tom Kuszaj

Assistive 

Technologist

Equip Dist Coord

60043214  SG 70

Penney Greer

Program Asst. IV

Equipment Dist Asst

60043232  SG 59

Gary Cain

Program Asst V

Equipment Dist Asst

60043215  SG 59

Sandra Haywood

Program Asst IV

Equipment Dist Asst

60043220  SG 59

See attached

Page 8

(Regional 

Centers)

Vacant

Program Asst IV

Equipment Dist Asst

60043231  SG 59
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DEPARTMENT OF HEALTH AND HUMAN SERVICESDIVISION OF 

SERVICES FOR THE DEAF AND THE HARD OF HEARING

STATEWIDE  PROGRAM MANAGEMENT

Jan Withers

Division Director, DSDHH

60043241     SG 81

Vacant

Interpreter for the Deaf II

Director’s Interpreter

60043243  SG 67

Mark Whisenant

Community Development Specialist II

Community and Telecommunications Resources Program Manager

60043279  SG 74

Carolyn Edmonds

Human Services Planner/Evaluator III

Manager, Planning/Evaluation

60091499  SG 72

Jennifer Johnson

Community Development Specialist I

Manager, Communications Access

60043280  SG 70

Jeff Mobley

Program Coordinator for D/H Impairment

Manager, Hard of Hearing Services

60043244  SG 72

Rene Raeford

Processing Assistant V

Administrative Support Coordinator

60043230  SG 61 

Patricia Stivland

Program Coordinator for D/H Impairment

Manager, Deaf & Deaf-Blind Services

65016462  SG 72

Roxanne Krotoszynski

Administrative Officer II

Business Manager

60043227  SG 70
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Jan Withers

Division Director, DSDHH

60043241        SG 81

Thomas Kuszaj

Assistive Technologist

Equipment Distribution 

Coordinator

60043214  SG 70

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE 

HARD OF HEARING

TELECOMMUNICATIONS RESOURCES PROGRAM

Mark Whisenant

Community Development Specialist II 

Community and Telecommunications Resources Program

60043279    SG 74

Sandra Haywood

Program Assistant V

Equipment Distribution Assistant

60043220     SG 59

Vacant

Program Assistant IV

Equipment Distribution 

Assistant

60043231   SG 59

Penney Greer

Program Assistant IV

Equipment Distribution Assistant

60043232   SG 59

Gary Cain

Program Assistant V

Equipment Distribution Assistant

60043215     SG59

Donna Platt

Community Development Specialist I

Emergency Preparedness Coordinator

60043226   SG 70

Ron Quillet

Assistive Technologist

Technology Resource Coordinator

60043229  SG 70

Kathy Turner

Office Assistant  V

OA

60043281  SG 61

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216    SG 72

See attached

Page 8

(7 Regional Centers)
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DEPARTMENT OF HEALTH AND HUMAN SERVICESDIVISION OF SERVICES 

FOR THE DEAF AND THE HARD OF HEARING

REGIONAL  CENTERS

Jan Withers

Division Director, DSDHH

60043241     SG81

Tzena Keyes

Community Development Specialist I

Regional Center Manager

60089704    SG70

Stephanie Johnson

Field  Services Manager

Regional Services Manager 

60043216     SG 72

Andrew Unger 

Community Development Specialist I

Regional Center Manager 

60043250   SG 70

Aileen Vasquez

Community Development Specialist I

Regional Center Manager

60043258     SG 70

David Schultz

Community Development Specialist I

Regional Center Manager

60043256   SG 70

Mary Macdonald

Community Development Specialist I

Regional Center Manager

60089705     SG 70

Greensboro RC

Linda Linfors

Community Development Specialist I

Regional Center Manager

60043251   SG 70

Mark Whisenant

Community Development Specialist II 

Community and Telecommunication Resources Program 

Manager

60043279    SG 74

Susanna Bourgeois

Community Development Specialist I

Regional Center Manager 

65014261  SG 70
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DEPARTMENT OF HEALTH AND  HUMAN SERVICESDIVISION OF SERVICES 

FOR THE DEAF AND THE HARD OF HEARING

ASHEVILLE REGIONAL CENTER
Mark Whisenant

Community Development Specialist II

Community and Telecommunication Resources Program Manager

60043279    SG 74

Stephanie Johnson

Field  Services Manager

Regional Services Manager 

60043216     SG 72

Tzena Keyes

Community Development Specialist I

Regional Center Manager

60089704     SG 70

Cory Parker

Human Services Coordinator III

Deaf Services Specialist

60043247     SG68

Kimberly Reed

Human Services Coordinator III

Hard of Hearing Specialist

60043248       SG 68

Kathleen Speckhardt

Interpreter Services Consultant

Interpreting Services Specialist

60043269   SG68

Marilyn Edwards

Community Services Consultant

Telecommunications Consultant

60043221      SG66

vacant

Community Services Consultant

Community Accessibility Consultant

60043234       SG66

Audrey Godshall

Office Assistant III

OA

60043249    SG57
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

CHARLOTTE REGIONAL  CENTER

Mark Whisenant

Community Development Specialist II

Community and Telecommunications Resources Program Manager

60043279  SG 74  

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216  SG 72

Linda Linfors

Community Development Specialist I

Regional Center Manager

60043251   SG 70

Delmanetta Savage

Office Assistant III

OA

60043257      SG 57

Kathy Apperson

Human Services Coordinator III

Deaf Services Specialist

60043252       SG 68

Ivy Williams

Human Services Coordinator III

Hard of Hearing Specialist

60043253      SG 68

Larry Smolik

Community Services Consultant

Telecommunications Consultant

60043222      SG 66

Ryan Bondroff 

Human Services Coordinator III

Deaf-Blind Services Specialist

60043254       SG 68

Brenda Lusk

Community Services Consultant

Community Accessibility Consultant

60043235        SG66   

Jenese Portee

Interpreter Services Consultant

Interpreting Services Specialist

60043255     SG 64
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

GREENSBORO REGIONAL  OFFICE

Ruben Leon

Human Services Coordinator III

Deaf Services Specialist

60043277  SG 68

Vacant

Human Services Coordinator  III

Hard of Hearing Services Spec.

60043259  SG 68

Karen Whittingham

Interpreter Services Consultant

Interpreting Services Specialist

60089706  SG 68

April Harward

Office Assistant IV

OA

60043246  SG 59

Futurea Patterson

Community Services Consultant

Telecommunications Consultant

60043219  SG 66

Martina Moore-Reid

Community Services Consultant

Community Accessibility Consultant

60043238  SG 66

Mark Whisenant

Community Development Specialist II

Community and Telecommunication Resources Program Manager, 

60043279  SG 74

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216  SG 72

Mary Macdonald

Community Development Specialist I

Regional Center Manager

60089705     SG 70

Greensboro RC
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

MORGANTON REGIONAL  CENTER

Mark Whisenant

Community Development Specialist II

Community and Telecommunication Resources Program Manager

60043279  SG 74

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216  SG 72

Andrew Unger

Community Development Specialist I

Regional Center Manager

60043250    SG 70

Vanda Brock

Office Assistant III

OA

60043268   SG 57

Tanya Miller

Interpreter Services Consultant

Interpreting Service Specialist

60043267     SG 68

Cynthia Harmon

Human Services Coordinator III

Hard of Hearing Specialist

60043266    SG 68

Beverly Woodel

Human Services Coordinator III

Deaf Services specialist

60043265   SG 68

Stacy Bollinger

Community Services Consultant

Telecommunications Consultant

60043223   SG 66

Shawn Lane

Community Services Consultant

Community Accessibility Consultant

60043233   SG 66
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Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216   SG 72

Susanna Bourgeois

Community Development Specialist I

Regional Center Manager

65014261    SG 70

Jeff Greer

Human Services Coordinator III

Deaf Services Specialist

60043271     SG 68

Kay Satterwhite

Human Services Coordinator III

Hard of Hearing Specialist

60043272    SG 68

Lawrence Shockey

Interpreter Services Consultant

Interpreting Services Specialist

60043270    SG 68

Ginger Jones

Community Services Consultant

Community Accessibility Consultant

60043237  SG 66

Linda Nelson

Community Services Consultant

Telecommunications Consultant

60043218   SG 66

Staphany Porter

Office Assistant III

OA

60043217   SG  57

Vacant

Human Services Coordinator III

Deaf Blind Services Specialist

60043263    SG 68

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING 

RALEIGH REGIONAL  CENTER

Mark Whisenant

Community Development Specialist II 

Community and Telecommunication Resources Program  

Manager

60043279    SG74
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

WILMINGTON REGIONAL  CENTER
Mark Whisenant

Community Development Specialist II

Community and Telecommunication Resources Program Manager

60043279    SG74

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216   SG 72

David Schultz

Community Development Specialist I

Regional Center Manager

60043256   SG70

Vacant

Human Services Coordinator III

Hard of Hearing Services Specialist

60043275   SG 68

Christina Bauman

Community Services Consultant

Community Accessibility Consultant

60043239     SG 66

Mary Crump

Interpreter Services Consultant

Interpreting Services Specialist

60043273     SG 68

Kristen Dunn

Office Assistant III

OA

60043276     SG 57

Daisy Rivenbark

Human Services Coordinator III

Deaf Services Specialist

60043274   SG 68

Pamela Poretti

Community Services Consultant

Telecommunications Consultant

60043224   SG 66
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF SERVICES FOR THE DEAF AND THE HARD OF HEARING

WILSON REGIONAL  CENTER

Mark Whisenant

Community and Telecommunication Resources Program Manager

Community Development Specialist II

60043279   SG 74

Stephanie Johnson

Field Services Manager

Regional Services Manager

60043216  SG 72

Aileen Vasquez

Community Development Specialist I

Regional Center Manager

60043258    SG 70

Rhonda Hamilton

Office Assistant III

OA

60043264   SG 57

Stephanie Scott

Human Services Coordinator III

Deaf Services Specialist

60043261    SG 68

Karen Caputo

Human Services Coordinator III

Hard of Hearing Service Specialist

60043262    SG 68

Vacant

Interpreter Services Consultant

Interpreting Services Specialist

60043260    SG 68

Diana Charbonneau

Community Services Consultant

Telecommunications Consultant

60043225  SG 66

Merri Schermerhorn

Community Services Consultant

Community Accessibility Consultant

60043236   SG 66


