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Pantry floor has been replaced
and new VCT has been put down
on floor as of 2/13/2015.
Maintenance persaon has been
replaced. 1t was discovered that
he was neglecting his duties.
maintenance issues on page 5.
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maintenance issues on page 5.
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" that staff would be checking onthem

All staff attended in-service regarding
smoking on 1/16/2015.

Staff are checking all rooms for smell

of smoke and traces of smoked cigareties
avery two hours as of 1/16/2015

All residents that smoked were adﬁmgseé
mdmc%gatiy

Management explained that residents

- were not allowed to smoke inside; and

gvery two hours and repotting fo
management. The penalties for
smoking were explained fo each
resident; ”
1/16/2015
- As of 2/28/2015 the situgtion is.much
“improved. There have been several
residents that have received verbal
warnings. Two residents have 1
received written wamings. No residents
“have been issued 30 day notices:
Administration has also decided 1o install
cigaretie sma%ie detectors in pmi} ematic
residents rooms fo aid in detection
" of smoking. This should also deter
- residents from smoking(See last page).
Hope to have this installed before
-3/31/2015
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All cooks have been retrained by
Management as of 1/14/2015.
Management continues to mon

kitchen staff.

oy t
5 @
Mm“ M//zm B
1
T e
o &
v
g 43
& W
z o
e
o
=
At} £
o
jod
&
" R
R k
o o
MW <
™
2F &
Ty
il
% £
& .uw £
ER3 ‘GL Mw
o 9
g Y P
ﬁ £t
Qu m&
O b
<L a3
. gy &
1
o
i)
ix
i




A

R

4

i,

NER AVENUE
GREENZBORD, NO 27201

Ak ngw\céx-j\ N '3\’\ &S ad

\

reo<ale,)

g

4

CasL

(o

C§®0\w

R

t&&

o

»

e

Swe_ue Ledde cuad e

w kY

5,

3

3

.

¢

w;i%-f\c;mz(‘
Qe TR

s

Aoke
cﬁk@,w@:

\

el guu

™
- \}

,

e Se |

v

S Qedl W

we
N

e
ey
0 re
Xe

LR t S'r
ahcenoe

AT

"

o

LU~

J’fé_:QQf@
TYoePer e A
~

¥
0,

AN
A

%

LA

i
2 :
o o
8B
oo ﬂw
2 ¢
5 2
- o)
b i
.
s [ o
S G5
ok a8
o B
& 2o
i i
<L Jwﬁ M& L3
an i o
d
Lr
e
1
I
1¥.




NUE

AVE

G BANN

g

NG

DLV

5TE

!

P
-y
¥

gy 5 ey

it

i

X

SHI0L

i




HALG41075

510 BAKNNER AVENUE

@

2
¥

e
=

2

»

All cooks have been retrained by
‘Management as of 1/14/2015
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Smoking in building has appearad
to stop, however this is a difficult
problem to eradicate, espscially during
colder months. We are hoping the
cigarette alarms will deter smoking

free staff from the worry. We

look to DHHS for any advice on this
difficult problem,

If you have any questions or Comments
please call

Robert Crummie

828-676-9063

Crystal Robinson

336-337-253







Herring, Belverly G

From: Gant, Kimberly

Sent: Thursday, March 12, 2015 1:44 PM

To: vfunder@co.guilford.nc.us

Cc: Oakley, Eva; Herring, Belverly G

Subject: Arbor Care Assisted Living 1-15-15 POC (Guilford County)
Attachments: Arbor Care Assisted Living 2015-02-20 POC GY6611.pdf

Kimberly Gant, MS, RD, LDN

N.C. Department of Health and Human Services
Division of Health Service Regulation
Adult Care Licensure Section

Facility Survey Consultant |

805 Biggs Drive

Raleigh, NC 27603

Phone: 919 855-3765

Fax: 919 733-9379
Kimberly.Gant@dhhs.nc.gov
www.ncdhhs.gov/dhsr

Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be disclosed to third parties by an authorized State
official. Unauthorized disclosure of juvenile, health, legally privileged, or otherwise confidential information, including confidential information relating to an ongoing
State procurement effort, is prohibited by law. If you have received this e-mail in error, please notify the sender immediately and delete all records of this e-mail.



