Disclaimer Statement

& followi te meant i at the beginning of the P

Responses to the cited deficiencies do not constitute an admission or agreement by the facility of the
truth of the facts alleged or conclusions set farth in the Statement of Deficiencies or Corrective Action
Report; the Plan of Correction is prepared solely as a matter of compliance with State law.
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D ocg initisf Comments (affv 1]
The Adult Care Licensurs Saction ard the Yancey
County Department of Social Sardees canductad
an annual surey on Nevembse 02, 10 and 13,
2018
=] IEJ 10AMCAL 13, 84341} Qualifizatons Of Activity o 128
Céractor

108 MCAC 130404 Crualifications OF Acthvity
Direchar

These shall ba & designated adul care harme
actvity direcior whi mests iha faliowing
qualitcations:

{1} The aclivity direcior [@mpicwed on or afler
Auguat 1, 145481 ) shall masd & minimoem
eeucational reguirsmenl by balsg el east o high
school graduslea or certified undar the GED
Pragram of by passing an alamalivg examination
nshablshad by the Deparmant of Fealh &
Human Services,

This Fule is nol met as svidencad by;
Gl on inferaevws he Bty Faled b kv a
designatad sctivify direclor

Tha Sndings ane:

Cmeervalions en 110948 Fom 11:30am i

12 30pm revealed 3 leaf paerting acthvity with 2
residans, baskt this sclhity was rot on the acthioy
calandar,

Obasrvation on Y1298 st 1400em revasled a
group singing in dirdng room o abow 15
resicants [which was en lhe sctiviy calerdar],

Iterdew with tha taciys Exacutive Diectarin
g [ECYon 1112145 P remabad:
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Continusd From page 1

DHractar (AL,

-Tha faziity had a parson who woricad akeul 5
heurs @vary wask with resident activitiaa,
-Tha facdity had rewsr bad an AD with the
raquirag qualificatfons.

-in e past, ADs did notwenl o pay for the
reuited basio acivily course and tha chiny
wandd nat pay Tor the course.

<Ehe had |ust imervewed B pecpla for the AD
posilion and had made an ofsr.

-The ED caresurmed thare wos rod 14 hows of
activities aach wesh but may be *5 hours",

Confidential ensows with raslcants and family
migiribers ievealed;

=*Fm et awars of any outings,®

“Culings, thay am st come first sorve,”

T would reaky R fo do mors activities if they
hiad Shean,”

=1 a raally nice faclity but fere ara mo plysical
activitiea hera, whin | come tha msidenis am n
thara roams with B lights alf ar ling on the bed,
Ty juest oy @round.”

W eodor 8 Iob | would lka b do aliver Sings
hae It gets baring ®

Confi2znbal infarvaws with a sialf firoughout the
AUy raves ed:

-The: [aeility did not havwa e activity direciar,

-If the =2 had time In the evenirg thay would iy
I do an aciity weith tham,

-Wp ane reaponaitie to do activities

"Wl da nad have amy activites schedulad Dol we
samelimes do a puzsle or ging maybe vica &
W, "

104 MCAC 13F DADG(a) Test For Tubareulosia
104 MCAC 13F 0408 Taat For Tuberoulosis

o1z

D128 .0304 Qualifications of
Dec. 27, 2015
Activities Director

An Activities Director was hired as
of 11/23/15 with the agreement
af taking the required Basic

Activities Course within 9 months
of thelr hire date,

o131
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Conlired From page 2

(2} Upon emgloymsant or lhang In an adult cam
home, e adninisrator and 8l ather sladf and
any ive-in non-meskdents shall ba lesied for
lubarciosis disassa in complianca with conirad
massuras adopisd by ha Commisslon for Haalth
Ge=rvices BE Apaciied in 104 MCAC 414 0205
inclinding subasquent amandionts ond edilicns.
Copgies of e rule are aveilable 3t rma charge by
contacting lba Deparinent of Health and Huran
Sapecas Tubarcuiosis Gontnol Program, 1802
Mail Servdca Cantar, Raleigh, WG 27509-19C02

This Rula is not met as evidanced by;

Biasad cn intordey and recond revies, the taciiy
Failed tc assune 1 of 6 samplad sladl (Sl D) was
taaied upon ampleyment for uberadoss (TH
diseasza in complianca with pontrol maasuras
adopiad by The Commiasicn foe Health Serdces.

Tha ndings are:

FReaview of Siaff 0's parsenned fa rmvealsd:

=i rachird date f OB IvtS a8 Pamanal Cam Alds
{PCA)

<A copy of a T3 test daied DBG2S5H 4 (brom [omear
empicymant a1 a sisher @il
-Merdocumantation of arcument TE tes wes
fioiand,

Inhariew with tho Execuliee el in training
(B on T2 E &8 T4%m evealar
-Saaf O had prasdously worked at a diflansng
FuisiBty wilh the sama comporetion ard had a T8
o5t done or DE26M 4 with necalive nesulfs on
OEzTH4.

5 fhought Siadl O had a8 TE test since tha
ra-hirg date = Seplember, bul could et find
wheva i had baen recorded or he osults
dacurmanied.

R

D131 .0406{a) Test for Tuberculosis

Documented TB test was acquired
from previous employer dated
2/14/15 and Is now focated in the PEF- 27, 2015
employee charts,

| Facility will acquire new hire TB tests

| prior to emplayse being placed an

the facilitias schedule,

TE documentation will be maintained

in employee files.

Diwiagm of Hisalth Sendinn Fiogdution

BTATE FORM
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10A MCAC 13F .0004{e) T} Mulrition Ard Foed
Serdice

104 KRCAC 15F 0604 Mutilon and Feod Sarvica
4] Menis in Adu Care Home:

(3 Ay substindors mada in the mare abell be
of equal nuirittonal walee, appreprale for
therapeutic dist ard documentad o ndceda Fio
inods actialy sarved o reaidents.

This Flude i not mat 88 avidenced by:

Basad oo clxeardabion, reoond e Brid
intarvicn with residonls, the Teadily Biled In
dacurmant subsiiutions of ikers achuplly sered o
rasidenis.

The indengs are:

Revigw of the manu i 100815 for Mg roon
mizal rinveaked residents should meesie:

=3 aunces (o) of aleew roasted beef brigkst
Craarmed com,

=Couniry cabbages.

Whole wheat braad.

-tdandarin oranges in juics.

Cliservalon of e nocn meal an 11808
revpalied masitents recesaed:

<A borad of coched carrats with a srmall ameunt of
beal,

-Cresred com.

SAtipoed instant podatoss.

~Crambinaed.

-Frult cocklaF,

Rewew of the menu for 10790015 for the noon
maal rveaiad resicents should raceiva:

-3 gz, of baked feh wilh cranga gingsr,
-Rice

s
Dz
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FRIMTED: 11302015

=lZpanass vepetabies,
Whcle whaal broad,
=Tropical frt,

Otservation of & noon maad an 1115
revaaled residanis receied

[ ried fish squsres

Mbond vegeiablas,

-Colealaw,

L =8

=M paach shce, pear slice and a ehedry in syrup.

Feview of the meru fior 191215 for 1% noan
meal redaaled residents should recaive

=1 ak, fried chicken

Atipped Inatant petatoas,

-Mixed vegeiabies

-Biscuil

=Coconil cream pudding.

Dtseration of lhe nocn meal an 1114245
revesisd reaments racaivad

-Chichen and dumplings.

~wWhipped netani potatsas,

-Slufting,

iz v iables,

< ol

-f pink pear for cdeser,

-Gaven fesicdents received stewed lomatoes ina
Bl

Remders of Ihe decumaniation provided by the
Digtary Managmar D] rewaaled na food itams
had Geen sutalbiboted for DATAME through
1191 15, Ha alhar suhstibutions weme:
dacumenitod for asch of the threa chaened
maas on 11068415, 111138 ard 11215

Iragrviesy wih tha DA al 12:30pm an 1112048
ravealad
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DEFIGEHET
282§ Continued From page 4 D,

D232 .0904 (c) (3) nutrition and
food service E'ft. 27, 2015
Kitchen staff was informed; reminded!
of any substitutions must be
documented and maintained.
Documentation of substitutions are
beirg maintained in a Bindar far

reference. ED is now reviewing

substitution log on a weekly basis |

(e =
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Lontirued From paga 5

Aty BubeslituSong with food ibems sered wem
docimenbed.

-This O staled chicken and dumplings wem
baing subsitutad for 3 oz, fed cwcen for e
lunch meal and decumented his subsibiien on
T2E

<The: DM oid rat affer army explanedon 88 bowhy
thess subalitahiong wera not documeided

nsll 104 MCAC 13F 0908 (d) Activitias Program

104 RCAC 12F 0905 Acthaes Program

{d} There shel be aminimum af 14 howrs oF 3
wanaly of plannad group scthdbies per wesl that
irchode aclivites (hal premets sscialization,
physical inbsraction, grovp sccomplishment,
craative exprassion, ncraased knowisdge ond
le=ming of new siEls. Homes that cane

: exchusraaly for reaidens with PV diseass o
woampd fom this roquinemant as long e the

| Fecility can dernonsirsia planning for each

rasklent's involvement in 8 varaly of acEities.
Exampies of group sclivibes a0 group singhg
dancing. games, axerciss classas, seaesonal
perties, discussion (roups, drama, resident
caincl meakings, book reiews, music
appRelaton, review of curent avenls ard
speling bees,

This Rule is not met a3 avidenced by:

Based on chaervalion, mcomd review, and

i rvicrey of ragicanis, farmiies and §1=df, the
faclity falled to provide 14 boura of pfanned group
cbuilias per wask that promcled secialization,
pryecs| intemetsan, group accomalisnment,
craalive expression, ncraesad knoeledge and
I l=aming of mew skilis.

D 2az
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O M7 [ Canlinuad From page & o
The fircings are. .

Fesiow of tha aciy salendar pasted in tha
Failbamy an HAO1S af So00am revealed the
fofowing Iypes of activities posted far the wess of
1408415 for a botal of 17+ hours of pofvies:
-Singo.

Devalions

-Trtve Java

-Ball i,

-Musical mingle.

=Riaskden| eoungil

-Hand massages.

-Thee $inging graups.

Rardom sbservalions on 1100145 during tour
raveaiad acivdy caiendans posied in rasidant
ratems.

Obaenifions an 1109045 fam 11-208m ba
1Z3pm mvaahad a leal painting aclviby with 2
fesicents, b dis sciivity was rol on 1k activity
calandar,

Cisrvation on 111245 at 11-:00am revealed o
group snging i dining room wilh abegt 15
rasidents fwhich was an the ackvily calandarn)

Otsorvation an 1171215 at 10000am revasliad 3
redidants in the mciivity room asking he Bureyor
Il they wara having saffes or an astivily,

Interview wilh a Medicadon Aide on 1111245 al
1%258m rev=aled she wag not sware of any
scliily of residarts having colies at this time,

Tharm wara no observabons of aciilies baing
condincied an the sacies wail throughoul the

Eurvgy,

.'
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Conlinied From pege 7

Confidential interisws wih msidents and Gmily
members ravesiod:

=T ot awers of any outings.”

<Dutings, thay are frst come fstsane

<1 wauld raally e i 8o mone actvities il hey
had them, " Yy
-1t's & raafly nica faclity bul theva are no physical
activillag hera, when | come the residants grain
theme rooms wilh the lights off or liog anthe bed,
Thay st lay around ™

W color & 1ok, Dweuld Bz b3 do other Tings
foo. | gets boring,”

Confidental interdews with a staff firoughout tha
ALY Pasalet

=The: facility did not hewa Bn setivity dirpciorn,

«If the staff had e in the 2vening Bey would by
bo o B @ctivily wilh Euem.

-¥e2 ara respanshie o oo achivbes.”

-"We do fiot have any schaduled aciaties out we
scmefimes do 8 puzrs o sing mavbe bwice &
L

Interviaw wilh the feciy's Execulee Direcicr in
trainirsg (ED) on 117275 & LdBpm mvealad:
~The facilly tid not have 8 Ul time Aceby
Dérectar [AD),

=Tha fachty had & peraan whi worked sboul 5
Ficurs every vwaak with resldent acivities,

-Tha faciity hed reve had on AD with tha
required gualScalions.

=Iry tha past ADE dd rat want o pay for the
requirad basic aclivity oowee ard the facliy
wioiid ol pay for the courss,

=5ha had s intendowed 6 paopls for B AD
pasiton and had mada an alfer,

-] Bgraa wa are mal doing 14 hours of adivilies a
wesl, We may do § haws of activilies 8 wesk ®

=k

D317 .0905 Activities Program
With New hire of Activities Director
g min of 14 hour per week of
approved activities are being
provided to facility residents
Facility ED will continwe to monitor
faciiity activities on a weekly basis
to assure activities are appropriate
and are at a min of 14 hours weekly
Facility staff instructed to encourage
resident involvement in weekly

activities,

Dec. 27, 2015

URAELH

¥ entraion el B 14



PRIMTED: 117072015

10ANCAS 13F 0805 Astivities Program

{f} Each resident shal have tha oppariunity o
paricipata In ak laast one outing swery ather
manth. Realgerts inensted in being mobed in
tha commaumnity mare reguenlly shall ba
encatraged o <o so,

This Rute I8 nol med as evidenced by

Besed on recard réview, and inlerviows with
resicers ard sl Be feclity failed to provide an
opporiunily for Bach msidant o paticpate inat
inpst ore cufing every ather menlh

The Endings ane;

A miew af he scthity eslendar posied nthe
halhwary for Movemniaer 2015 reveaked “put ang
aboul® activity a1 9:Mem each Friday,

Canfidenbiai residont inbzrviaws fhroughoud e
survay ravealed:

=Tty 4 o0 5 pacgshe can ride an e van 2% s ime,
it s oftzn dull and the seals oo lowhoovar signs
up fst”

-Residents wouid B2 60 go out on the ver bl
mics; of the lime e van & @ and semetimes the
wan did mot nan because e difver had o lake
sameone o the docior,

=Tha ven fkad vp fastand it i “fsl eomo st
gar” and sesmed Gke he sume anas oot fo go
an the van all the Hme becausa ha-'_.la'grmq:
finik.

-1 did rsl krvow Ehey had oubings, ™

-1 wmiid Ika ba go i they had autings”

F
_— o O APPROVED
STATEMEHT OF OB ICHIGIE S (11 PADMDE DRSS arRInL A 2] MLLTIPLE SORETRUCTICH I
¥ PE3) DATE SLBTY
AT PR OF CORRIECTICH ICENMTHR CAT I M A TULEND: COMMSTED
HAL 180006 o HH a8
WAME OF PRCMIDER 04 BUPPLIGR STREST ADDRERS, CITY, STATE, I CohE B
FANCEY H 4 COOPER LAKE
BUANSVILLE, NG 3714
e E] S Sy STATERONT QF CEFICIEHIES FIHAAGE & ECTICH
PREA {RACH CEFICIENCY MAST BE PAECE0ES By FLL |-.L'Em |24 mﬁﬁ%nﬁma o,
e REGULATCAY CR LSS ICENTIFTIRG IST RS ATIMN] =G CRACES-PEFEREHLED 10 IHe As2 T SILATE th:H
OEFICIENCT)
038 Contrumd Fram page 8 oae
DY 404 HCAS 13F 0905 (h Acthitias Pyogram ffch i)

D319 .0905 Activities Program

Out and About form has been

posted for availability to facility Dec. 27, 2015
residents to give the opportunity
for sign up. Residents have been
provided a survey to determing
cutings they would enjoy
Facility Management will have
manthly meetings to detarmine
appropriate cutings that will be
appealing to residents to

encourage outings

[T r———

STATE FORH
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Conlirued From page 9

Inbaraew on 1HO3H S at 19:10am with a
Medication Mde raveatad:

=Julings wara o madical appeintrents on Friday,
=Twm bo theae resicenls ge an the outings,

Inferidens of wits Executive Diracior in iraining
(EDY en 1171315 at 3:43 pm revealed:

=Thae wian drfver rolbsled every obher Fricay
Dabwean the Assiied Living side of the facilby
and the Spacial Cara unit

=The van coulic seat only 4 peaple.

~The nula was whoever skred up first ool to go
on tha van.

-The van did nol riun on soms Fridays § Lha van
difver had (o take somaona o the doctor end no
subislibie was offared.

=The EQ wes unehie ta provicde infamathen as s
‘when the eulings aclually fook place ard wha
paricipabed,

D328 104 NCAC 13F 0209 Residant Rights

104 MEAL 1.35F 0900 Rasident Rights

fin adult 2are hame shall spsuns that tha dgnig of
Bil raskiants guarantesd under G5, 131031,
Dgclaration of Rasksants” Righls, arm mainkainad
Al ey e dseeised wihout hindranes.

This Ruln i not met a8 evidanced by

Basad on chesralion, recond review and
Nierviess, iha oty faied bo assun tha rights of
all resicdents wem maintained withoul hirdrance
fegarding being meaied wilh respect and dignie;
ard B ragsonstis mapense bo a mguest,

The Frdings ars-

Qg

wfat]

| D338 .0909 Residents Rights

Residents rights training completed

on 11/23/15 by seniar ED. Dec, 27, 2015
Ombudsman provided Residents

rights training on _Oct ., 23, 2015

senbor ED counsebed with ED

concerning Residents Rights.
Residents are to feel free fram

disrespect,

[F g —————
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Sigffing
1CA HCAL 13F 1208 Spewal Cans Uni Stafting

(2] I unks of 16 o mars residants and ey units
that ore heestarding fclites, Mere shal bg a
£afl ceondinator oo required in Paragraph (i) of
thés Fule in sddition o the st required in
Faragraph (g} af this Fuile,

This Fule & not mel a8 evidenced by

Basad on chearvalion, record raviow and
Intariews he ladility failad ta reve sufScisnt staff
schedulad on the Spacial Cars Livid (SCU) on first
ahifl B 8 eenaus of 25 residents for 9 of 10 days
im Movember,

T findings arer

Fewview of the faclity census lor 1109015
revedad A6 residents i the SCUL

MAME OF PROSADER &R SUPALER ETFEST ACOAZES, OTF, FTVE, 2r GO0
4 COOPER LANE
T AURNIVILLE, NS 714
s (EACH DRPCHICY WA B SELecen B oA - o - Ay riota =
Hﬁm AL ATORY qnmmmum&m Hﬁu uﬁluﬁmmhﬂmmwﬁﬁl -:n:un'rq
CERCIESEY)

0338 | Conlirued From page 10 0333 All new admissions are Informed
A, Based on chepnvations and inleriews, ke ) }
Faciity [iled Lo essore reskients wers realked with of facilitles palicy of offering diet
respach and dignity [Refer fo Tag 911 104 HCAG
13F 5.5, 131021 {1} | Typa B ViclaBon)), liberalization. Residents admitting
B. Based an chsarvations, record mvisws, and MO will be informed of Diet
nberviews with residents, familios and stall, he
Eacility fnillad fo aasure al resdants received a a3k '
raascnable redponGe b 3 mouest o have some Liberalization prior ta admission.
diabete aliernatives svailabie lo meet the mecseal . ? 5
nencs for 1 of 1 rosldant (Resident £4), [Rafer to Senior ED will centinue to monitar
Tag &17 104 NCAC 13F G5, 1310-21(T)] ,

staff to assure residents are treated
B 36T 10 NOAS 13F 1304 (¢) Special Cara Uil 0457

“with dignity and respect .

Cifsicn of Health Sanece Fisdulaion

STATE FORM
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o . FORM APPROVE
EEE Ef Hll'rﬂlllimiﬂﬂi:ﬂﬁlim :
BTATEVERT OF CIFIIChOER Y1} PRCADEIGRFPUGRIGLA (KT MLLTFLE BOHSTRUGTION {43 BATE SLeney
AHIYFLAM OF COARECTAOM DENTFICATION RRTIER. i N COMPLITID

HALI0n0a5 W TARA i 2ees
FALIE OF MESRTIR R SLEFLER: | STREETADOMESS, CITY, BIAE, 1 CODE
WANCEY HOUSE A COOFEALANE
BURNSYILLE, NG 287144
i) i SLBLAY ETATEMINT OF DEFCIEMGES PHEADERS PLAN CTION
T (EACH CEFMCIGRGY WHET EE FRECESEED 0¥ FLLL I}\,Er\-u m:mgﬁ?ﬁlnu mmm
TAG FOGULATDRY (W LS HGERTIFVIRG B CERER AT IR Ta CAOEE-ARFERENCED T4 THE APPRCEERID OATR
BEFOEREY)
D467 | Continusd From page 17 O #G7T

Per SCU sialfing ruke, 1hres stalf are requined
{phs ana howr af staff ima for aach add%omal
nasident) for firsl skl in addilion o the SCU
coinalr for mcansus of 25 maidants,

Review of Ihe stafling schedule on first s2ift for
1AM S for &5 residents. in the SCL revasied:
~Tha SCU Coortiraior,

-A Wedicalion Alde [kA)

A Persinal Care Aide [POA)L

A lraines -

Faview of the stalling schadule o Brst shify for
11A0AE for 25 ragidents in Bus 50U revenled: |
<The SCUF coandinalor.
Two PCAS.

- irajnes,

| Dhearvalions of stall waorking an tha BGLU en
105 § at SrdSam 1evealed,

=Tha 50U Casrdrator,

-Cma MA.

-One PCAfwER a traineal for canaus of 25
resicants.

Cosarmiions of staff wordng an the 550U &a
1110015 et B:15am svamied e SOU coordinasor
fearioing as 2 MA), teo PCAS, and & ininee,

Feview af §rst shilt stal &me skeats for
MNowenbsr 1 thraugh 8, 2018 on the SCU
revnakad:

-Movemiar 1, trae stalf worked.
~Movamber 2, e stalf worked
Hovamiter 3 three staff woded.
-Hovambear &, thnae siall wodked,
Movember 8, e sl widked,
-Movambaer 7, thiee stad worked,
-Movember 8, only two sETF worked.

l-mdmﬁﬂhmﬁnﬂ-.ﬂﬁf

ETATE FORM o URSLH B oondngatassend 13600
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Cordidenial imendaw with siaf on the 500
raveakaE

“Usually™ firs shifl izl on fe 50U conalsbed of
a kA, two PCAS and tha SCL coordinator,

“Wsten only threa staff veorked, it was Band iF g
sl wens In 8 room assiking a resident bscause
tha WA could not leave e cirt IF anathar residant
neacied somathing

Sy davas the SCU ceandinador worked a5 a MA
ar FoA

-Linabla 1o 2ay how many days thers was not
enough staff.

-Residents’ noada werm alaym mel because siolf
“woah really hand”,

Inlerdew with the AZminisimator cn 1142145 al
11 15am revesled:

<Cerma on the SCU had Desn of o gresier han
24 for owhila, ussurs how leng,

~5he Ihought the BCU coondinator could cour as
ong of the eguired stelf for each eiphl reaidenis
tha SCU cansus.

-Tha fraincs did ae count in the siafing
ToUTizE.

=Thee Tacility had strugpied with siamieg far ihe
pagt 2 manthe since formaer mensgen had
“realked oul®

Tefaphcna inerview wilh e Senior Direcior of
Operations on 144245 & 11:40am revealed:
=Gl was nod Beare of he stalling issues in the
SCL,

-Hia realdenls would be acmitbed urdi additional
skl could be hired and irained.

Rardam pbssrvalions af e 50U on 1108445
ard 11110415 revealed residents wera maal, cesn,
dressed appropriaely and roceivad paalalancs as
i,

D467 .1308 Special Care Unit Staffing
With better understanding of staffing
a 5CU, The appropriate number af
staff have been available to SCU
residents, ED will continue to Dec. 27,20
manitor schedule to assure
appropriate number of staff are
avallable,
Facility continues to hire new staff
to assure staff is available when

neaded for call outs .
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EMLETED

11122015

Kk DF PHOMIDER OR BUPPLIER

YAMCEY HOLSE

BTRESTADCAR 35, LY. STATE O oD
& COOFER LANE
BUSYEVILLE, BC 28741

i)
PREER
TG

BUMBMAY ETATEMENT OF DERCEMCE]
[CACH CRFGHCY W8T AE PRECECED ar FULL
BECLRLATORY IR LSS iDEhTI MG BECRLATIRG

i
TEFI
TAG

FROMDER'S PLAS OF CORMECTION o

(EACH COMNECTRE ACTIGH SHOLULD s COGELET

BSOS R EACHCED TO THE A PROrFLas fars
LLEFICIENGY)

Dras7

Cardinued Frem pago 12

Rardom conlidential ity interviaws reveated
N0 CENOaiTs regarding resident cang an tha SCL.

G.5 1330-21{1) Dazlaraton of Residens® Righes

G5 1310-21 Dwclarsdion of Residants Bights
Every resident shall have the fabowing righils.
1. Tobe lrealsd with respect, consideraban,
dignity, and Sl recogrition of b o her
Inchiduality end sght io privacy,

This Ruda |8 not nel os evidencsd by:
TYPE B VIOLATIOHN

Bagod on chasrmbions and Irtemviaws, tha Blily
falled |0 Bssure residanis were eadled wikh
raspact and dignity by spesking ko them in a
diaraspactiul manner,

Tha findings anm;

-Cieservations an 110835 af 5.00pm revasked:
-Tha Eracutiva Binector i1 raining [ED] enierad
tha rensa’s atafen

=A resdent ponted her fnger at the ED &nd said
lo a siaf membar, “What is wiong wah harl_ she
Is ravar nica io mea.*

~The stall member did rol vedtaly spoak but
Shoak hér head "no® and shrugoed her shouldars.

Canfidenlisl irfardaws wih mulliple residerls and
farnity membera thring tour and Ihmoughout ail
darys of the survey revealad:

“Cine msicent bacems el gurng e inareey
and slatad, *She [ED] abways has a quick srswar
I everyliing, and she is curl and Eks down b
youl,®

<Cina ragigant, visicdy inusirsled and upset, stated

DdGT

hl'ﬂrﬁmnfllnlhhmﬂ.ﬂdmm
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IGENTIFICATION ML VIPER:

HAL 180005

P MLLTINLY CONGTRLICTIOH
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B.wakd

FLT) DATE GUANEY
COCVRLETED

K= OF MTYALGA CR S8 F

TAMCEY HOUSE .

STAGETADCHRERS, €117, STATE, b Coon
4 COOPER LANE
BURKHIVLLE, HE 3r714

111123015

oL
PHEE
™

SLBEAARY STWT ZRENT OF DAEMCIRMCIES
[EACH DEFIGEMTY MUST RE PRECENER &7 FLLL
RECLLATORY OF LEC CENTIFYIMG INFOrLTIGH]

[ =]
PTEF®
s

RALH CORFECTIWVE ACTIMN EHOULS o
CICS-REPURRRCED T0 THE APMICPRATE
DERCIENE T

2En

Continued From page 14

*Ehe [ED] I8 just mot rice o 15"

{ED| wanied things 1o B "parfact all the time and
theat's pusd the way It " . s mack them “say
fErous®,

Wiy can sha [.EDI b nice e, e U sae hir |

be nice §a soma olbwars.™

{ED] spoka towards them in a “demearing
mannar, . one rasident just ol ripped span,
-Fasidants kit thay wers beirg “ucged™ and Jid
net feel samiortabla Eiang with [E0] bactusa
ahe wat elilfing ard sarcaslic”.

-Ora rasident ataled ED "grered™ their
comimenis aller ED asivad aboud the food and fals
they were trealed i g “dismissive manmor™
afterwarts.

-{Elﬂﬂi'hﬂaﬂ'-a"aull'wm- ard that's just the way &
Ig*

-[EDY "ie &l busdness and thals good in il gwn
vy, bt what thay nead ls compassion®,

-'5he [ED] has boon rude with ma ard slem with
DiEhem.”

-Family members and lnends ween araid of
tiking o [EL} 56 aha ba "ao nade” when oy have
triad 1o falk Lo her

-Cant lalk fo her about my concerns, sa what o
you o

+ED| thraalersd discharga ofa [Bmily maember
wilh redeans not consiatant with e nile basad
disckams of msidanls.

=" don't hava ary peoblama® with [EOY

- "Ehe [Ihe ED] works long hosrs and e bsundey
deperimeant & belter now sinca 5ha haa kepn
here"

<*| fzol comdoristile with her and she gats bads o
Fouw”

Inlereiew on 111015 a3 12:30pm wilth EQ ond the
Adminairalker revealad:

«The Adrrinisirator stied sha was surprisad by
ha commenls resdenis ard families had made

et

D211 G.5. 131D-21(1)

~The ED was counseled regarding the

Allzgations .

-AH staff was retrained on resident

Rights.

! =4l new staff are trained an resident
! rights.

. -5taff will be randomly monitored
Regarding resident treatment at
Least 3 times by the RCC and 5CC
And randomly by SED.

Rezidents and family members are

Ramdomby questioned regarding

Management treatment.

Dec. 27, 20

15

ETATE FORM

Cirviticn o Rl Soracs Foquaion

URELN

F erir union thad. 18 of 21



FRIMTED: 1030652015
FORMAPPROVED

ERATEMINT OF DEFIENCNE P FIRDUTIARS PP SR A
A0 PLAN &Y CONNECT DK DENTIF AT MMGES:

HAL13100

2 FLLTIPLE CORGTRLG TIOH DER, CATE SEnEY
CORPLETID

A FLERG:

LAl

—

11 2/20i5

MAME OF PROOCER ORL RIPALER

YANCEY HOUPSE

STAEET ADDAESS, DY, HTATE. Hvr Gl
4 COCPER LAKE

BURNSVILLE, RC I8TH

Ham
PFREFN
Al

HABARY GTATERENT OF DEFICIENCET
FEACH CEFIC IEMWCYT MUST RE PRECH D 0Y FULL
FEILLATCRY (R LSC BT ki B0 Rad ATHIR

PFRCNWICERG PLAM OF COMEETION &0
AL COMITES TVE ACTION SHOULD Be e Tt
CROBE-AIFAMEMCI O THE APPiOrmaE [0 4

=11

s

C7

Continuad From paga 15

-The ED stated she fof 5ha lreabed il residorss
with respect and dignity ard *l respect resident
rights as thary ars vary imporiant i me”

-The ED stabed Sa my pesiicn sometimes | b
o B firm 2 ssern and procseded lo exglain
issues with 2 residants she had difficulty wilh,

A Flan of Fratecion was submilled by the Solity
on 11/10M1 5 that nduded:

-That ED wias counasled megering Uia
Bllzgations.

=i saff will b Fedrained an Residanls’ maghta
-EAai will ba randemly maritared recarding
mesdert realment & least 1 Gmes per wask,
-Flesivanrs and famiy membans will b
qumstionad randoméy regandng skl realmen.

DATE OF CORAECTION FOR THE TYPE B
VIOLATION SHALL MOT EXCEED DECEMBER
27,2013,

G5 1310-27(7] Declaration of Reskdent's Rights

G.3, 1MD-21 Ceclarsiion of Resident's Righls
Ewary maiclant phall haws the icllowing righie:

7. Torsoeive @ reasonabie responss bo his or her
retgueaty frpm tha Sty sdministrator and siEt.

This Rule 5 not meti as svidsnoed by

Bimal on cbaervatons, mard evpes, znd
Inlendews with residerds, famiSas and sialf, the
faciity fuileed bo assure al resicands recsived B
fehsonable responss ooe request o hgve same
disbatic sltermallves avalable o mest he medical
nieads kar 1 of 1 roesidont (Residar §1).

The firdings ane:

Record raview of tha Rosident Ragisier mysaled

omT

G5 131D-21 (1) Declaration of

Residents Rights

Please refer to Resident's Rights D338

Residents rights training completed
on 11,/23/15 by senior ED. Dec. 27, 2015

[ e e —r——
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CEFGR T
D917 | Coninued From page 18 oy
Rasident i1 was sdmitted 1 the faciity on Ombudsman provided Residents
OOFMIE,
ights training on _Oct, 23, 2015

Ranvierw of Rasidend #1's curenl FLI dat=d e g 53 o

CHROAMS revealad, nler EO

i B ot Teckodkad dl : Senior ED counsebed with ED

PR OCON T SN concerning Residents Rights,

Faview of diet shost for Reakdent 81, sigred by .

tha faclity's Primary Cana Provider (FCP) on Residents are to feel free from

DEUDMS, revealed an ordor far a regutar digd,

disrespect.

Raview of Restdant #1's Medicaton

Administragion Rocord (MAR) for Oclober 2015 All new admissions are informed

ard Mevemser 2015 mvealed,

~Residend #1 had a physician’s order for sliding
=3k Ingatlin (250 with finger stcka faur imas 5
day. . =
_Fetiderit #1's Ortober 2015 Fingar S5k Blcod liberalization. Residents admitting
B &d fmm 45 o 580 ¥ =
ﬁr‘tﬂ;ﬁ# ﬁmwghr:?ﬁi-m, 2;155 FSBS MD will be infermed of Diet
chacka rarged from 3 fo 450 . )
-Raview of AR paas notes for Oclcber 2, 2045 Liberalization prior to admission,
it B-1Epem renvealed: "Wleter was too high to read :
WD geve oroer fo giva 10 units of Lanius and 14 Senior ED will continue ta moniter

s of Movelog.™

Dpasrstion of tha food pantesy, refigericr and
fragzer on 14068015 at 11:25 am mevealad only
{hesa foeds weailabis for a dlabess Saf:
-Peactas in e sy,

«Grapes and baranag,

-ME siger iee foods, syrups, puddings, jelio or
arificlal sweatanars,

af facilities policy of offering diet

staff to assure residents are treated

with dignity and respect .

Dosarvabon of the noen meal oa 110845 a1
12:Zipm raveshed:

-Rasident #1 received cream coan, whipped
natanl potaloss, & boed of carmats with a small

| i amount of baal, eorrbrasd, fruit cocktad ad |
Dt zandi 3 Hoaln Junncs Rope.osiion
STATE FORH i LREL18
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D BLNBAARY STATSMENT OF DEFCIENGES ; PRERECIbS RECTIGH

s | (oA DG FICETD Y HLIST B FALCISES b FLLL . ) 1mmmmgmnﬁ . e

wa RECLLATOY 1 L3C IDENTIFTRG INPORITICN, Tas CACES AEFEMENCED T0 THE AW SUSATE Ha=

DERCINET
OM7?| Continuad From page 17 CH 7

sweed B3 for har noon meal,

- Rasidenl #1 ake most of the combread and ons
Bibe ol fruil eockigl ard towechad nothing elas on
hver plaba nor drank arry of her l2a
<5l cid not offer Raaident #1 an alednata
SFesidant #1 staled | could nol gat Batk®

=Twan Glher rasidants with similar cisdsry Bauas
revesilec thay knaw they should not est whal was
sarmd cut they ware hungry ard ale snpsay

Ot=sarvailon of he noan noeal on 1A at
12:25em fevealed;

=Residard &1 recatved fned Bsh, mixed
vagatahles, codeslaw, dea, eonnteesd, mik ard o
smiall bowd with & péach slice, % peai and 8 red
chemy.

~Residand #1 ate combresd in Ber il for rmeal
a2 el dning o,

The rssickent was not aghad IF she wanted an
alhamialig

Obsarvation of e noon meal on 1112095 a8

2 20pm ravesled:

=Fesirkerd 41 received chicken and dsmplings,
whippad nstant potedcas, shuffing, maed
vaatatlig, ol Snd a pirk pear ancats four bites
ot el dining room.

-Cithar ressdenta in dining reom (idenlilisd as
diabedcs by Dietery Managar, DM) recsied
chicken énd dumalings, whipped instant paisices,
shuffing, mixed vegeiablas, roll and a pink paar
BN shrwad tomatoes.

-Raskierd #1 did nol receive slewed tomatoes.

-A Persenal Care Assistanl (PCA) sxptained Ihat
all diabafic residenis reczived the siawed
lomaicas a5 an atamative o the potatoes.

Imanview with Rasidam #1 an 1770718 a1 9:15am
and | L45pm revealed;

“The lood Seesn'l sare mie” for whit | npec.
Chapion ol Meahh Servios Fegulaiion

ETATE FfN L LB |1  orsiruston thasl 1B s 6




PRINTEL: viooEns

«Tha rasicen| had discissad concerms with tha
D mnd ihe D84 was nolng o "serva focds | can
aat” bull did nod know the dafo of heir
carwersation,

=Thas rasldant siates sha had alan discussed haf
dislary concerns with the Exaculive Dirachor In
fraining (ED).

-The ED Inld tha resident the fackity had ta use
"the slale manuE" and io Just aal whal | can®,
=The resident stated har altemative was lo go
hurgry so her Famiby provided same besic bed
ilerns [peanut bufiedchesse bread) i she could
reirt el what wias sanved 5o | don't go hungry.”
~Tha resident staled sha had discussed har
cigdary concerna with the facdity's PGP (wiho
wisied Bhe faclBly weskly) shout some sugar fres
detints and ptarch altsmatioan to hor regular diat
a5 Prar Dood sugars were nurning very high,
=Tha raskient statad *| ate what | could wilh what
wEE [haa®,

Intervhew with D8 an 19/1245 at 3:055m
renmalad

=5he lndhed wilh o the resivants whan lhey wore
admiftad i e Bhas disBiees sad concarms,
-She hed spoken o Rasident &1 reganding he
recuieel faf soma chabslic siermaties

=" do have 24 msidents wha are diababg thad
vt A dlabats el ”

-Residant #1 was Included in a lisl with & olber
residents who wore “provided & diabetic dist” [4
liat of residents mciuding Residant 81 was
Provkied by 0.}

-"rus, we henor diabete dists. They moaive a
profein, & carbohydrate End a il ®

=W ahwarys offer 8n sllarnaln of grilled chagsa,
boday's alternathve i chicken and Surglings or &
coudd ba leftavers from tha night befors

-The DM was “not swans of distary macies aor
Concama.”
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-The Dbd oicfengsd sugar fres jedo, eppleaaums,
uhswestened syrun, bananes and peanul bulter
whed Bey are availablo from the food supsder.
-The faciity cid not always get what they ordered
when Be inuch ama in, ;

<1 try b swifch out wagaiaiies mysal o o
dighencs, things | know ey can eat”

- the supphier did rok henes diskmlic ame
avalisble the facility iried to Hend feods "o
residants o't ked e thay an nel getting
something thie olher sesidenis ara geting *
SCair s come from [Ghyl bul ask tha E0 o
sure”

Mo | wasn't sware af Rasident #1 racaking sl
thage siarches | missed thal whan | wes an [he
Eng, 1% have o pay more witeadon.”

Imarviger with PGF on 1172045 &t 11:00sm
ravaaiag:

“es, | ehiangs the det ordar when they come in
ifil is. ot a regular disl®

<1 hawve woiced my concams sboul the dabedic
tiets o tha ED”

=1 et ke why thay will nol 5ena B distelic
digt*

=1 harve been fpid the medants will be discrarged
# | write an grdar for scmedhing efsa.”

-“fas, thera are olher diabetic residents who
share tha Bame cenosrmne”

~Trasident &1 has whed lo me sbout every week
regarding her disfary concams. | go to tha |EOMs
name] every week and tal with bar sbaul the
dinbelic diet requesis ®

Inkardesy with the faciify's Proloog] Murss
Congulant on 1151245 &t 313om reveasled the
facilky should *not be providing a diabefic diat”
becausa hey don'| offer any (harapaulic dials.

intardew wilh the ED an 19/1245 at 3:25xm
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=The faciity deas not provide diabetic dists,”
~Tha faclity may cosasionally purchase sugr
fram |edo and sugar frea caks mixes ”
=Thé menus cama from e Tacibily's fod
supplier ]
-1 hava rat lked o Be POP about dipbass
diefs™
-Zhe siated sho was awera of Resldent B1%
requasts and then steled “We ca (b menus et
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