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Inftial Comments

AnAnsual Surey was canducted by tha Adil

| Cave Licansuse Seclion and the Caswel| Crounty

Department of Social Hervices on 127018 and
e

ThA NCAC 137 2802(8) Heallh Care

10M MCAL 13F 0902 Heath Care

Iz The facility shall assure referal and fol Crer—2p
1o Meze! fhe routing and acute heslh cere nopds
nf residonts

This Risle is nod el as pvidenced by
TYPE BWILATION

Hnsed an obsernvabon. nterview and recam
reveu tha facirty Eailed to -odfy @ healthcere
erowider for 2 moommendalicn fgr Home Heaith
Tora chrend feg wound by a licznsed heaith
professioral for 1 of 3 sampled regidents
[Rogident £ 27

The findings arg’

Fevew of Remdent #2'5 currant FL-2 dated
2125515 ravealed;

-Diaghoses inclused HIV, Hypertarsion, anz?
Hyperlpidaria

-Rasident #2 was incantinent of bowel and
b'adder,

Sedications inchded Fluccinopide 0 05%,
sintment { A top:ral coticesternid used to helg
wilh pain, itching. and sweling of the skint appy
tc affected areas of legs wie daily.
-Ecargzofe Mitrate Cream | A topucal anti-fungal
medicing used to rest funga: infections) apgy to
a¥fecled areas wice dally.
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STATEMENT OF OEFICIE JIES

" vaination dated 1420045 nevealrd:

“Hesident #2 has a wound 12 kis righit rmner
Akl that i vdernus and WEuzINg onig bis sk
The wound meeds dnzssing changes; plesse sk
for a kome: “ealth consult for this =
-The reca raendation staled, “please ask
KNP 5t oyt hoeme bealth reterai for hig leg
| wound "

Review of Resident # s LHPS svalygton daled
8/797 3 revpaled the recommendation was tc
“rmanitor legs fof wounds or wieping of Buia and
raport to bICH a5 nepded "

Intesview vt the LHPS nuse on 207015 at
2:20pm rejeated:

Wiren the referral was meda on 2015, the
facilivy statf saud they would follow ue ang as wre
a hipme MEath ALrEe vish,

-The LHPY nyrse duf auarerly evaluations ard
wih NCt AL e back at the facility unyl fates this
menth.

-Homio heilth had treated Resident # s Wl s
i 1l past

-The LHFE nume was unde: the itprossion U e
referral had already been made and & home
heafth nus.e had been to the Facity far woung
-3FE 4% wis done in the past.

Obsmretiin of Res.dam #2 op 12716 at 10=m
TEvealeg,

-Residert if2 was siting in a chair watching TV m
s roam

-A Cane and a walker wera in his room

-Residert 142 pulled of his shos BXPOSING A faw
28708 apprainaiely an inch in diameter to the
IAner asse-d of s tght ankla.

l -lhe wour 1 'was urcevered.
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F-This wrung was oczmg yellow-cle s drainage

and e area was surounded by dry broken skin
Appresimately B inchos o his 12g an ali sides

Inienvicw with Rasident #2 on 102714 st~ G:00am
revealed

-he had been struck oy an autorsobile gs g
pdestian in 2006 and al one point had been
parzlyzed from the waist down

| -He iequested fhe sorveynr &2 his wiund

-He was not weanng a sock because ne one had
sreated i and the woune wolld ek do socks.
-He had the waourd since Nowember 2074,

-Slaff were aware because they did his walAdey

" ang his gocks would be soied fram e drairage
- -Eiaf were awuin because Moy would assiet him

with g showers.

A home health nuise had nol becn oot 4a fread
Nis warund in fata Novemgoer 2015,

* He never knew wion 4 gocior's apeontment
wirs coming untfl {ke day of the appoiriman:
-Tha s of tis faet had bean treated and
cleared p in e past

-Hz had to apply creams and amtment and this
wirs sornetimes pamral for him

-He had beer todd by 24 that a kome bpaiti

A se woukd corme to fregd his wosnd, Bt e had
boen wailng since December and no nurse had
teen freating him.

Confdenliat interviaw mveals:

Resident #2 had a small red sore bul no brosen
skin o0 his righl anhle,

-Oy late Decarmber hes ankle Inoked like it was
“rotting off, we could smeil 4, ang you could ser
tdown in tha hpbe

-Hame Health was coming to treat it
-"A problem there gl the faciily is tha
Adminmstrator typically goes nol retumn calis ™
-Ma gna from the fachty had reported the
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‘ Mo BNALK menu was providod by the end & 1 | "Nr\'fm ~ a &,;—_\_3._;\ g
SUMNVEY,

Nasnack: pere oheorved braing erifered by fie
e=nd af the: survey,

A interyvizw with 1he Admiistrator on HINE ar
1pm rave.aln.
| -It was hie expectation sracks shauld (e ofe ad
ko resrder. s in between moals 3 tirmes 21 day. ! |
I -The BAm rafrator was rol awars EAATKS bl net ;
been affered an a reqular basis since Chastn as
-Rosident:; wera Allowed 49 purchase exira |
Ehacks tut net requered 1o,
-He waule: tilk with his staf about the
requinamant for snacke. !

bzad 10a NEAC 3F DBO&(EI A} Nutmhion And Food n2ey :
| SErviao |

108 NCAC 13F 0804 Nuttion And Food Reivice
| id} Food F equiremerils in Adult Cam Homes.- |
(3) Daily i enus for rogar diets shal) inchrde the |
fellowing: |
(A} Homoe entzed whole milk, Igw fat milk, skiny . :
milk o btaerF: One cup (B aunses] of
pastcurere ¥ melk al Taast twice 4 day |
| Heccrstitched dry mrlk or diluted evapo-ated ik
| May br us xl in cocking anly and not for drirkiag
| FUTRESEs Cue o fed ot bactena! contamination |
| deiring mix 2 and the tower nutritional valug ef
 the produe: # tge much water 12 uzed.

| This Fule s net met = evidoncad Dy
Fased on ¢ baervation interview and regord | | _J
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-Koa'-Ajd, walar, sods, or cofns wens sarvad with
TEas.

-A resident beiieved canned milk was somehmes
wathred down #nd served o residenis

Chearvation of the refiigeratar on 1727716 at
t-3Mam evealed therm was | gedlen of rrilk

i Raview of tha 17Z7/16 IUNCHh MAAY revea oo
-Eight ounces of waker and 8 gunces of milk werne
lo be sErRd.

An chsenygtion on 32716 gt 12:45pm of the
unch meai delivery revealed:

-Efht ourices of waier and & ounces of KoolA
Wearg sofved,

-Fo milk was offered daring Lirch.

| Corfidential stal interdew ravesed tnere was
| rilk un hand at the facifty nd residants could
" have milk arytima they wanted.

PETview with the Administrator on 0316 a 1em
; reveaes:

I T o NED e
| O LRIV T Tt O

A BUILGIRG
_ HALY1 7040 B WG _ __ . b20¥201s
MAME I PROMIEY Q12 SUPPLIER STHEET ADDRESS, CITY STATE M7 podne
1186 HODGES
G ANTHORY RUCKER REST HOME B SR FiAD
YANCEYVILLE, NC 27370
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SR (EACH BEFICIES S W ST BE PRUCEDES BY FLLL HREFIA (EALR DORAE D THRS A0 169 SHALILD &0, | COMPETE
The REEULATGRY OF £ S0 1DENTIFTHE INFORRAT k)] | AL LIRSS REFEREMCED {0 THE ASPROR i T2 ERT)
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0299 Conlnued From page 4 0233 ‘
revsew, e facility failed ta provide ar offes 3 ':\g::uﬁxlﬁaa“ﬂ*—-—**‘éi“ N | _3{ i
Junces af milk hwice & Cay. ; 5 TR T F J .
: | O oyt \mj}: N : A
o - R B
The indings are: g W NIRRT ; 0
Yo TR i Ay T
Four confidantial resident ntervews revoaied
' Thevv
1
- - There was ne nidk offeced for oreaklyst ioday
| (12T . |
. The residents ware offered milk once & weeh
| with csraal |
* -Residents requestas 1o have milk servad mons
often But were teld by staff "there was not : .
Bngugh." | |
-This was a 1ormal cocurrence a1 the faciry | :{E i
week atter week, Cooooen, oo W v T | J |h;.
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L 29!-"-'| Conunued Frem page 9
1

Hewas sol aware sk was orly baing sennid

IR w2k,

-4 expeation was for milk o e senmn! Bleny
| funch an supper dreal,

- The Adn unisirater wou'd *alx with staff nbow - this

FaSLTEr ar,

| An obses 2bhon un T-27-16 &t FARpm reveal:d
transpon siaff delnvered at least ane aaflon ¢
milke, terca's, and |uiga.

303 188 NGA S 13F ABO0(A)NE) Nutriticn And . “ood
Sanirm

TUANCA S 13F CHO4 Mutrition and Food e vica

i) Food tequirements in Adyi Care Homes,

. (2] Daily renus for regular diets shai inchuge: the

tellpwing-

(£} Protets Two fo three cunces of pure eopkad

mieal &l beast fwes limes 5 day for a minirum of 4

Pounces. fosunsttee (e g, 4 Lahlzzpoong of
PRI DuTer 1 cup of cookes dried Das or

| Bears or ' nunees of pure cheese] may be

1 Served thr e times 3 week but no! more than

| arce 3 dar intecs raquested by the rgserent

| This Rule is not met as evidencad by

Baser on Abservation, resident snd famidy

| inteviews tla fatilty favled ta provide meals Tvat
imhdied 7 b 3 oinces of pute covked vmeal g

i beast £ m s a day for a mimmom ot 4 OaiMCEs

The findinr 5 ase

An ebseny; tian of the foog SLPElY 1Im 1he

| refngesatol. dry storags, and freozer on 127743
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A B DIMG.

B wANG

W3 CATE 518y

LOMFIETED

e — 021032046

MWAME CF PRIVIIE-R 08 SLUFELIER

{3 AMTHONY RUCKER REST HOME

STRFFT ALINRESE. CITY 57aTE, ZIN 200F
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KEh i SUMBARY E7ATEMONT OF DEFICENCICS
PREFIX [EACH Cf OIS MG MUST BE UHECEISD BY FuL:
TAS RESUIAIORY DR LST IDENT IF¥IRS [MICRAS |10

10
FRCFI12
This

PROVOS S PLAN 08 ORRES 100
(EACH UIRRECTIVE A TICw Sh D0 D El
CROES-REFERENCED [ VHE &P BROPR 8[E
OEMCIERLY)

(F+=H
UIOMPLETE
OaTE

0303 | Continuad Fram cage 10

@17 S4am revudled:

i One galloe of milk, 172 galion of orange jusso,

part of 3 box of cereql. part of a bax of meshed

potato mix, bread, & packages of hel deogs, 18
#ags, and several packrges of bologng

! Feview of the 1/27/16 iurch menu ravesied:

: e peace of belngna, 7 skoes of while bread %
Gul oF applesauce. ¥ cup of lima beans, B
aunces of water aned § curces of milk.

Dbzeryation of the lunek mea! service by the

Sugerviser in Charga o JV2THE at 12:45pm

included a bolpgra sandwich, ¥ cup of

- applesauce, ¥: cop of lima beans, A cunces of
, Kool-tid, and 8 punces of water.

Three confidential resident inletvews revidlord
* -Bulagra sandwiches were served "all the fime."
-Balngna sandwiches were served af leaxt 2
unches 8 week and =ften a5 a0 evening meal,
-3t put bologaa in between 2 piecas of whita
brea® with N mustard or mayonnaise

Residenis cnjoyed sosre of the mrenimg mesls
. Dol overal wera fizagpsinted with She lack of
VACHELY.
-Gt did not akways go oy what was an the
MEnL
-Residents believed the management was culting
corners on the focd Quality and portong,
-Becond halpings wers ram wher requested as
| there “just was not anymore food 2R ©
- -Spme of the resideits wers afraid to complam in
lezt af retatiation
-Meal portons were desorited as "zkimpy."

Confidentisl famity mterview reveaiod
-Tre famity member visied tha facllty oden ane
! | had obeerved many meals being served.

LI

f\gumn»‘.:.m*ﬁ_f VTN
Cho o sT s ORSa v
TR AL ek - T L A L )
Aaowan anEEs 0

- t:-}\itl_‘-._\'e- L o

B SRR &;hrﬂ$hgkﬁikj{}-
Crd Caia FROCRELK TRAD
FRART T -‘ch-':'wﬁ"

Tovid L
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AN AN B8 CORMES 11y KERTIE LA ER T
; ERTIECATION Mo A o Adulme COMPLRIERD
HAL{OT7040 B, v e = 02032016
NAME TF FRCVIOEK OF 5 pay s SYHEC] ADDACSS. LY, $74TE, 7P PooE

186 HODEES DAIRY ROAC
YAMCEVVILLE, NC 27373

G ANTHONY RUCKER REST HOME

[x#1:3 FUMMARY 51 AT MENT 0F BRFICICNCIES o | FROAMDCR S PLAR UF CORAECTION I e
HREF % | (BT h DEFICIENTY MUST HE PRECESED AV ML I*2EF| LEAGH CORRECTIVE ACT AN SHOGULE SE Cikpb_eTs
THE RE SULATORY OR LEC BENTIF ¥R INFORMAT. i) I A LRSS REFEREMEED T0 THE APF-RR AT E GATE
! DEHICIESEY) .
! |
u] 303i Centinuel From pags 14 303 | —|
“ 'f"".{:rL"
-The s dems do not Qe erough (o eat. Fﬁ"—" A Q‘—"*H i %{E <) 3\\
-Bolbgra is served “a 1ot of the (ima. SN S, S | o
The fam ly member described the POtn sz ag | LA DRl Noaree® |
as "for schoni kids, » | kgl OO SRned
| _ LU |
Dbsarvatan on 127438 at ¥15pm reveaten RTINS S

| transpart staf fram @ sister fackity deivired i | '
| ceredlz g i1l | ice |

revisg|ad:

-Sandwhizl es were sorved ® tmes a week.

-He was t ol aware nf 1he complain aboud be ng |

sarved belogna sandwhiches tog often and n oy |
| Nawing mnaisgh food offerey. |

< The Adm nizlrator would tafk m stafl about the
| fuie area |

| Inderview on 2I3ME at o with tho Admiryst stor |

n 31?‘| 104 NCAC 13F 0905 (o) Achvities Proglam Dur |

| 108 NCAC 13F 0605 Actitins Program
|

i} There =l be @ morimurre of 14 hnurg of 1
variedy of | sinned Aroup activilies par wesk 1l gt |
| ‘nelude aclivilias Yhat Promoie sacializatios,
. Physcal ir eracuon, griun aecimplishment, | |
| erzalve etpression, ingreased knewledge an:
learning o rew skils Homes that com | .
exclusivab: {or residents with HIV diseaze arg : |
| EXEMPt ind M fhis requiremant a3 lang as the |
Tacility car nemonstrate Flanning for rach
rEgient's volvement i g variety ot actvines
Examples of graop actvities are Qroup singing:., [
| dancing, games, exercisa rlasses, seaasnal I
parties, dis c_83ion groups, drama, resigent |

CEUncif Meetings. book revigws, mMusic
Appreciaton, review of cument evemts ang |
| spalling beas, | |

Dveinian of Hoalth Senvice O Jilaticn
STATE FODmM Eo Soca Fionnunlic: shee? 17 o 25
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FORM AP PROVT

-S1ar and g8 time were posted and the ealendar
was larga and in plain sight.

-"Group tme” was schaduled fur Y276 from
S-Epm.

Four confidertal resident infervews reveaed
-Actvibies wea fal being consistendly ochered in
the faciliy
-Borme residents grve up on acivities and stayed
in their rooms, walched TV, and workeadg “wiord
find="

-Bingo used 1 be offered every wosk,
-Samefimes residents kalped maka the BYEAINg
medl as an #HAhly.

-"Thesws hasn't baen arything to do arcwnd neme
snce Chasimas.”

| "V have seasonai pirza partas ang 3

STATCMENT OF OEFICIF NEIES (A1} PROVIDE LSLPLIE B o (23 MUL T FLE SONE RUCTIGY i3 DATC Sortvey
AND FLAN OF CORAES 110N IOENZIFIZAT'OMN SUMEER: (e COMP =TED
A, BLALOmA,
HALQ: FodD R T S oHDHZ015
MAME OF PROVOER OR SURRLIER SIREST ACORESS, CITY, 518TE 218 -o0n
1106 HODHGES A TR o
G ANTHOMY RUCKER REST HOME 2 AuA
TAMCETYYILLE, NG 2737g
i | SUMMARY STETEMER™ OF DEFISITNGIZS [ o : PRCWDER'S &L o8 OF COMFFC 1O | L,
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