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This ls a Report of a Complalnt Investigation LONSTRUGTION SECTION
conduated by Greg Gales and Billy Bryant on
Feoruary 12, 2015 FER 27 2015
Based on informallon geilwied from our filas, the i
Facllily was lire{ licensed or submitied for
lliceneura on of ebout Beplember 18, 1836 for
One-Hundrod Sikty {160) Beds. Based on the
above information, the faoility s reguired to meal
the 1884 Minimum and Desired Standards ard
Ragulations for Homes for tha Aged and Responzas fo ha cllad daficlencles do not
| Disabled; the applicable porlions of the 2005 comaBiute an admission or agraemeant by
Bedi. and tha 1970 Noth Caroina Stats Buld oo focts aller o
B; A this arih CArosna uhing eenclusions set forth in e Statement of
gﬂdﬁ [HHHEUH_ Iﬂmﬁ}amt:jn -'1-':5'- ]Frﬂ1|tlﬂ|ﬂrlﬂ| Daliciencies: he Plan of Camrectian %
FEUpAnEy ' prapared golely as a matter of complianae
The Gomplaint allages that the facity has a vt it ey,
sevare Infastation of roacheas In'the kilshen,
The Complaint [s Substantaded,
G194 Housakeaping &nd Furnishings-Claen, Repalred | © 164
EEG'HFEﬁNG.ﬂE-II:_I.D - PHYSICAL P]..EEII'EFPI Pusi Control Compary will review, trast /315
104 13F .0306 HOUSE NG AND
FURMISHINGS eatire resldantial area of the bullding 1o
{&) Adult care homes ehall; Inciude thi wttic, bedreoma, balhvooms and
(1) heve wialls, cellings, and flooes oF floor — for ants and
coverings kept clean and In good repalrn o areas for anks end cihar past by
(2) have no chronic unplessant odorg; V2016
(3} have fumlivre clean and in good repein
(2} This Rula shall apply to new and axdsting
facidias,
This Rule s not mel as evidenced by:
1= Baged on obesrvallons the day of the surey,
and nterdews with the local Sandarfan,
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faclly has falled o manialin @ olean smironment
dus to an Infeslation of Insacts In aevaral arsas of
| tha Taallily.

Findings Iralude;
g- Anta and roaches have baen obssrved In
saveral roome for several weaks, Although
acaotding 1o the Sanltaran, there has been a vast
improvement regarding the prasanca of ants and
roecheE, thara |a efill evidenca of an infestation of
both anis and roaches in many rooms, Mery ant
B FoAsh oBfCasses ware noded in several
rocms; ve ands and roashes ware still cosarved
and In at lzast bwo resident rooma; and an "ant
hlghway" was absansed leading to and from opan
canlamers of food in two rooma. Ants andior
roaches ware obaerved In the following rooms,
including bul not limitad to:

1- Residant Room 12 {Liva anta)

2« Reslden! Room 14 {Live ants)

& Reslident Room 20 (Live reach)

4~ Realdant Room 38 (Ant highways)

& Resdant Room 80 (Ant highwaya)

B Resldont Vending Area (At and roach

Carcaggss)

7- Kitchen (live baby roach)

C 188 Buikling Equipment Maintsined Safe, Operaling

SECTION 0300 - PHYSICAL FLANT

104 NCAC 13F 0311 OTHER
REQUIREMEMNTS

{ (&) The buliding and all fire safety, electrical,
mechanical, and plumbing equipmant In an adult
carm home shell ba mainfalned In & 2afa and
aparaling oondifon.

(k) This Fule shal apply to new and exisiing
fescillther weilth the axception of Paragraph (a)
wihinh shall not appy o exisling faciliias,

G 188

Fichan Area: Fhase | Pesl Confmol

Pian gormpletad which included:
-Ramowved all waod shalving Ir dry storsge
wrea and replaced with NSF approved shelving.
-Sealed all cracks and crevices in sras "’T
-Re-painbad area

-Mop clomel wells rapalredipsinied and
shadvirg replaced with non-absorgent shahving
-Enlire kichan was prassura washad

-Fasl Coptrol Company ireatad klichen as
sllowad by manulactisars goidolines of Complialed:
chamizal belng spplad. 131Hs

Phasa | Pest Conkrol Gomgany will
coordinate and faclikaby axacudion of Phess
I which addroszas {ha ware washing area In
In tordination with 1ha local haslth Inspasio
&5 previously aoread, A
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Thia Rule Is netmel as evidenoed by:

1~ Besed on obsarvalions end interviewe with iha
lecal Sanitarlan, Administraton, end Malntenarce
Menager, the facllily has falled fo malnbai the
HWAC aquipment in working condilion resulting In Parmits obiained by HYAC Comractar
no heal o saveral areas of lhe bulding.
=Furnaces ordored. a5
Flndings ireclude: -Fegrmant for fumacas issued 2HEME
g The HVAG unlt for the Cantral Rear Common -Two fumeces dalsared MM
Arga has not worked In over & months, “Third furnace damaged In shipplng and
b= The HVAC wnit for fhe Centrel Frond Commeon resardanad 2H8HB
Area hes not watkiad in over & monihs. .
- Tha HVAG unit for the Chapel has besn heving Coda mion o vt i g [ 225118
meahanizal ditloulBas tor pver a month and has 1000F deqrees, ardared v 293
noit werked In At least o gays, leaving the ".-'B'llirrua-l??.lllﬂll'lﬂ aau:ualnd ardwal 3.'2!:155
ambient {gmparatura In the Chapal &t 60 degrass. Two wilts 1o ba complated Ingtalied and
2- Bagad on Infarviews with the local Sanltaren operafional JE15
and the Maintanance Managar, the plumbing -Third furnace o ba insteltod upon dalivery by | 311518
gysiam ie not being maintained in & safs and (5ae ellached supparing decuments & plofureg)
working oondifion due to a broken baak-flaw Mol
prenanter.
Firdings Incuds: -Bieck flow praventer was “y-passed” with
a= The Building back-fiow prevanter was approval from the City of Jacksamdlle dua fo
"hll"'[‘“&ﬁjj“ hﬂ::'ﬁﬂpﬁm? ":‘IE‘EBW: ﬂﬁ"m . the Facility waler pressure balng redusad by
vears ago due to mechanical isauas” HE N 3 1
b rapairad o replsced, the back-fioe presvanbar by 50% at that tina,
-Back Flow prevanbar will ba redmad 1o 40
an operatlonal etalus meeding the currenl ooda
us raquired, Ses atiached lstbar & amal fran
I City of Jaksonville allowing an exiendad llJna
frama o comaly dus b e possibilty o
[nse weier pragauna and hening Lo install
additional squigment to malntain the desked
walal pressure,
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AL'S SERVICE COMPAMY
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_ - R
o “4nel4n
moorcann_ NO4531

Heuting & Alr Candivaning, Refrigaration,
e Mathings and Resmuranr Eguipment

HaAME E!

ADDRESY

DATE

:ﬂ 113 f1ore

|_ Regular Warranty Service Contract

LIMITED WABBAMTY: AH maberial, parts and fqulpmer; ax
warranted by the manaficnrens! sopplisns wristen warrazty emly, Al
Inbar pecformed by Al's Service Cogipasy i warranted for 30 days
or ax otherwles indicited [n wriling. Al's Servies Company makss po
dther wasTanties, express or lmplied, and [t mehniclane are nol wethe-
rized lo ke any vach wisraniles on bebadf af Als Servies Company,
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Property Address - Code Irnvoice - Date
Wr=Jackgcaville Health Holdiegs, 4531 = 02/1372015
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Al's Jervice Company
14k Phillipa Rd
Trenton, HC  ZRE5ES

oo 41elsT]
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TWP-Jacksomvile Healh Hakiings, LLC The Privabe Bank

&ra Onekow House 130 South La Sate Srest

1300 Spring 5t.. Sulie 205 Chicag, IL BOSC3

Siver Spring, MO 20910

02/16/2015

*&%* TEN THOUSAND TWO HUNDRED THIRTY SEVEN AND 50/100 DOLLARS
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City of Jacksonville

Public Services Department

Febrvuary 24, 2013

Jacksonville Health Holdings LLC
34 MeDaniel Dir,
Jacksonville, NC 28546

Drear Witer Customar:

In aceordance with The City of Jacksonville's Water System Cross Connection Control Ovdinance, it has
been determined you will need to install an approved Reduced Pressure Pringiple Assembly (RP) on the domestic
water service just behind the City water meter. Scetion 26-304 states; (a) The consumer for those facilities ot
which the degree of hazard if classified “severe™ shall include “air gep separation” or a “reduced pressun
principle assambly” device on their potable water system. This facility is & potential backflow hazand and in
accordance with the code, is ponsidered o “severs” risk,

The City's Water System Cross Connection Control Ordinance states: (Sec, 26-302), “Prevention and
elimination of cross connections -~ (u) The consumer has the responsibility of preventing contsminanis from
entering his water system and the prevention of transfer to the public water system of any contaminents which
may get into his water system. To accomplish this, the residential consumer a1 his own expense shall keep in
service an approved backflow prevention device and ell other consumers shall at their own expense install,
operite, test and maintain an approved backflow prevention device.” :

Pleate meke arrangements wilhin ffieen {15) days from the date of this letter, to have a Reduced Pressure
Principle Assembly (RPZ) installed by a certified plumber, and tested by a certified tester approved by this office.
Also, please make arrangements within {15) days from the date of this letter to have all other backflow prevenlion
devioes on your property tested by a certified tester,

IF you have any questions or concerns regarding this matter, please contact this office at (910) 938-5289
or (910) 938-5277. .

Sincerely,

2
Pam}r/#Qha/ Z"/;:’{D

Buckfllow/Cross-Connection CLRUC,
City of Jacksonville
Fublic Services

P Qo0 wplewniny Gwd@:taé)
Sgid Aol ::’-ll As

|
Coot 9N0\E7 | po

Post Offioe Box 124 Itksonville, Morih Caralina 2354 (OE0) $38-3ZR9  or (PI0) 9385277 + P (000) GE-5038




Sandra Korzeniewslc

Lt v S N e W e e S T e~ e S S e P
From: Fate Deaver <pdeaver@c jacksonville.ncuss
Sant: Friday, February 27, 2015 4203 PM
To: Sandra Korzeniewskl
Ce: Percy Cephus
Subject: 34 McDaniel Drive

Sandra,

By means of this emal, | am authorizing a time extension of 45 days form the date of the letter you received on February 24%,
please contact this office to make additional arrangements.

i e

Pete Deaver

=D #40LST)




Onslow House-Receipt of Letter_SOD FID # 970157
Sandra Korzeniewski

Sank: Tuesday, Febmary 34, 2015 3:10 PM
To: greg.cabesdhinhe. no.ooy
o Denis Rainay; Vaughn Dagenhart; Onslow House, ADM - Cabrera, Justine

ﬁtﬁd‘ll‘lﬁnﬂ:ﬂndm Housa DHSR Construc-1.pdf (2 MB) ; Orslow Furnance Chedk and ~1,pdf (710 KE)

Gred,
We received a letter today via US Mail dated February 16, 2015 from a Complaint Survey conducted February 12,

2015, This letter indicates this it was faxed to 910-347-2011, which Is incorrect. The correct fax number is 910-347-
2111. Therefore, we did not receive the fax as indicated In your letter,

The attached letter also states that we were to submit documentation to Construction no later than February 22,
2015, Based on the delay In receiving this letter, we were nol able to submit documentation by February 22, 2015,
Wi have attached a copy of the envelope which indicates the letter was malled on February 20, 2015,

Tha sacond attachment Includes the involce from the vendor and a copy of the check for the furnaces,

Below you will find an update on our progress. We are sorry to report the weather last weekend and today has
caused a few delays with delivery of materials,

Update on Installation of Furnaces:

-Fumaces were orderad on 2/13/15

-Payment for furnaces issued 2/16/15

-Two fumnaces delivered 2/19/15, Third one was damaged and re-ordered (Delivery expected anytima)

-0lel units removed and Two new unlts set in place on 2/20/15

~Code requires new vent/piping to withstand 1000 degrees F, piping ordered 2/23/15 (Estimate 2-3 days to arrive)
-Upan receipt of piping, Installation will be completed,

-Lpon delivery of third unit, unit will be installed.

-Permits were handled by vendor (Al's Service Center)

I will send you photos of the old furnaces that have been removed along with photos of the new
furnaces which has been set into place.

We will submit the Plan of Correction as indicated by March 1, 2015.

Please call me at your earliest convenience to discuss our progress. My contact informatian is listed below.

Sandra Kprzeniewsky

Reglonal Directar of Operations
Merldian Senior Living, LLC

Email; sandrali@meridinnsenior.com
Cell: 252.511-2848

Confidentlality Notice: This email message, including any attachments is for the 2ole use of the intended recipients and may
contain confidential and/or privileged information, Any wnauthorized review, use, disclosure or distribution is prohibitad,
I you are not the intended recipient, please contact the sender by replay email, delete this message, and destroy all copies

iheraof,




