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[ | The followup survey revealed that ail deficlancies : -_
| have not been corracded, therefore a new plan af Al

| corfaction is required

| SECTION 0300 - PHYSICAL PLANT
104 NCAC 13F .0305
FURNIZHINGS
(a) Adult care hemes shall

hazards;

| facilitias.

| This Rule & not med a5 evidanced by
malntain the facllity in a clean manner.
| Findings on 512-15

the beginning of August 2015, to include
[ limited to:
T- Room 210
2= Ropom 208
| 3 Room 205

| in order to aid in the detection of pests

! Findings on B-4.15

Thig Repor ie of & Followup Complaint survey

ic 155]{ Housakeeping-haintained Free af Harzros
HOMISEKEEFING AND
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| arderly manner, free of all obstructions aid |

' (&) This Rule shall apply to new and existing

1~ Based on observations, the facility has failed 1o

| a- Live bed bigs and! or signs of bed biugs wera
i faund present in the following rasident rooms =1

| b- The rooms ara in need of a thorough cieaning

. Record review indicates ihe 1351 begim en! for bed
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bugs was performed an

! An inspaction an 7-27-15 found no pesl activiny,

! The facllity has not besn 30 days withou!
| abserving bedbugs, o signs of bedbug achivity. |

{C 185)
7-21-15.

We have In sarviced our House Keeping
amployeas 25 1o what must be done o
BssUre wa have no bedbug activity, Allached
is Meridian Seniors Bed Bug Prefocal, and
Sterlbech's jour bed bug reatment company
Bed Bug Guarantee, Utilizing the Meridian's
bed bug profosol and Staritech's guarantae

| we should nat incur a bed bug infestation,
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 Steritech’

BED BUG PROGRAM FOR THE HOSPITALITY IDUSTRY

SLEEPEASY" GUARANTEE

Stetitech's SleepBasy® Bed Bug Program solves bad [ug problems, By combin-
lug inspections, treatment, training, and high-quality mattress and bos spri ng
encasements, the SleepEasy progran helps you keep your pussts safe from bed
bugs and protects your reputation,

SAY GOODKIGHT TO BED UGS, GUARANTEED

Mo matter which of Steritech's treatment programs you choose, you can regt easy. Our Guarantee ineans your bed bug
problem s solved ~ or we male it vight. If bed bugs are reintroduced into a treated room, we immediately re-treat 1o
eliminate the problem at no charge to you.

Steritech guarantees that it you experience any bed bug izques in the treated room(s) within 90 days of the initlal bed bug
service, we will re-treat the reom(s) for free.

INBEDIATE RESPONSE. WERE A PHONE CALL AWY, ANY DAY, ANY TIME

Stezitech provides service response 24 hours a day, 7 days a week, 365 days a vear. We respond to ull service requests by
telephone within 2 hours. .

COSDITIONS
Steritech will bonar the terms of this Guarantee provided the following conditions are met;

(a) Client pays for all services by the due date;

(b} Client follows recommendetions and corrects documented struchural, storage and sanitation defleiencies that
contribute Lo past activity;

(c) Al areas within the covered premises are made accessible to Steritech fox Inspection and serviee;

(d) All rooms adjacent to the treated roomis) are inspected by Steritach:

(e) Conventonal traatment requires 2 hold time of 14 - 21 days before room release and that infested furnishings be
dizearded;

{f) Thermal Chamber treatments have a 24-hour release period and occasionally may require heavily infested furnizhings
ey be discardad,;

(g} When required, re-treatments are performed using the same treatment type vsed duwing the initial or repular servies:

(h} Only vooms treated by Steritech for bed bugs are covered by this Guarantee.

Rotwithstanding anything contained in any other document or agreement, this Guarantes represents the finll extent of
Steritech's SleepEasy® Bed Bug Program Guarantee and the liabilities relatsd to it. Mo further warranties, liakilides, or
protections are implied or agrend to and Steritech affirmativaly diselaings Hability to Clisnt and all others for ponseqlential
and/for incidental damages in any way related to Steritach's services or products related to bed bugs.
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Meridian Senior Bed Bug Protocols

_ Updated: May 20, 2014
The following Protocols are to be followed to control and prevent spread of bed bug infestations.

If @ room is identified with bed bugs it must be confirmed with pest control that it is in fact a bed bug
infestation — always secure a sample in o sealed baggie with ime and dote writhen on the sealed
boggie for confirmation

Until it is confirmed the following steps must be completed for the safety and wellbeing of the
residents and to prevent spread throughout the facility:

* Do not allow ather residents, visitors or staff to be sitting/socializing on furniture In the
suspected room or spending time In the suspected area

= When removing sheets or clothing in the suspected room, cargfully remove bedding handling
items so as to they do not come in contact with staff clothing and carefully ploce bedding or
residents clothing immediotely into bags and tie the bag closed. Please do not flip/sling the
oedding or clothing around.

* Immediately carry bag to the laundry, place the bag inside the dryer and carefully empty the
itemns in the bag into the dryer. Dry on high heat for at least 20 minutes. Do not leave bags
sitting in the laundry as bugs may crawl out of the bags and Infest the |a undry area which will
then create transfer throughout the facility

= Immediately seal the bag inside enother bag and corry bag out of focility to the dumpster.

= Clothing from the suspected room is to ba treated in the same manner

*  Loundry vents must be vacuumed out and cleaned thoroughly after treating contaminoted
items In the laundry area. Wipe down laundry area with the vinegar salution

¢ DONOT MOVE RESIDENT QR THEIR BELONGINGS to another room within the fa cility a5 this
creates cross contamination. Keep the resident and alf their belongings in the some room.

= The suspected room must be cleaned thoroughly. Beds must be taken apart and vacuumed
crack and crevice and cleaned thoroughly with 1 cup of white vinegar to 1 gallom warm water
solution and isolated until pest control can treat, The detalled cleaning needs to be done within
the room except for the laundry itams that are bagged using the proceclure above and taken to
the laundry.

*  Plctures, purses, personal items must all be cleaned including walkers, wheelchairs, All items
related to the suspected room must be treated, no exceptions!!!

*  Housekegping must clean these areas daily in detail. This means tharoughly vacuu ming and
wiping down all surfaces to include baseboards, furniture (inside and out), beds, closets,
pictures, personal items. Crack and crevice of beds, other furnitu re, walls, and closets. Bed Bug
eggs will stick to surfaces and cross contaminate if items are carried freely around the building,
Purses, wollefs, bags etc. thot the Resident carries daily are no exception. They must be
secured from the Resident and deaned daily.

= Ifvacuum cleaner has a bag it MUST be removed and sealed into trash bags within the
contaminated area or the openings must be sealed with plastic bags before reoving the vacuum
to other areas in tha facility. If not a bag vacuum system, it must be cleaned thoroughly before
using in any other part of the facility,

* DO NOT SPRAY pesticides or other detergents around outlets, boseboards etc, — they do not
work ond will create infestations within the walls. This manifests the problem ten-foid ond
creates higher expense for treatment.
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Residents in the suspected oreo must be bathed daily to include washing of hair., Augs and
Eggs can be found in residents hair espaclally braided halr or weavas, Wigs can also be Infasted
and must be treated,

Hollways that the resident frequents must be vocusmed thoroughly throughout the day,
Common areas thot the resident sits in must be vacuumed and cleaned thoroughly each time
the resident wisits those areas. This is to include crack and crevice clea ning and wipe down of
&ll surfaces in the area with the vinegar solution.

Staff will be safe if they follow these protocols ond do not get fterns up against them. They
can vacuum off their clothing if ftems do come in contact with their clathing during the process
er carry a clean change of clothes to change into after working in the suspected area. Clothing
*hat they remove must be sealed and placed into a dryer an high heat to prevent spread or
carrying the bugs home with them,

Pesticides will not eliminate the problem. High heat treatment and de ep cleaning by pest
control professionals will eliminate the problem

Family and visitors bringing items into the building must report to staff upon arrival. Clothing
should be put into a high-heat dryer as above. Only new furniture that hos been thoroughly
inspected priar to being brought into the buflding /1!



