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Report of 2 Complaint Follow-up Sumvay by Chils

Eluder and Bob Gatehell sanducted on i Hie
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BECTION 0300 - PHYSICAL PLANT

AN R o s e oS
! Wl o bk dr tha lecalian i ftan of

The phyzical plant reguirsmeants for each adult hiz by oparatad smarguncy ,.;|.,;f;¢:|'l=h:,ﬂ '

care homa shall be applied as follswa! far the: rmagretic locke on The exdt d !

__._.| (2} Exoapt whara atharwise specified, sxisting Mainlunanes Superviser dh::ﬁ::trwiur::;iflx; -
likmnnad faciitive or portions of existing llosnaed Pt |
{acilitiss shall mest loensure and code - ]
requirements in affact at the time of conetruction, ;'i:" il bl Finijiired o domanttiote return =,
changa in asrvice ar bed count, addition, . : JE;:“]:““”
f;hnvlllnn. or alteration; howsver in no case shall i
the requirements for any lioensad facility whire Aitiwal traling wil b
no addition or ranovation has been made, be lass o Y ComPiec with raturn
than those requiremants found in the 1971 |
"Minimium and Daslred Standards and Exwrutive Diragtor will snaurs ooimglinnce i |
Ragulationa® far "Homas for the Aged and infirm™, :"i::"ll‘r'ld EhraUgn fiview of BUccass Of rmuting firs

Fili.

eopimg of which are avallable at the Divislon af
Haalth Sarvice Regulation, 701 Barbedr Drive,
Raleigh, Morth Caraline, 37503 at no cost;

This Rule s not met as evidansaed by,

1. The eriginal findings fram D3/23/2015 indioated
that staff wars not trainad on the locatien and
oparation of the kay aperaled emergency release
awitehas fur the magnetio Inoks on the exit doora,
On 1111278 thare ware no dirast carg shaff
working In tha building.

2. Bmand on obsarvation and testing, tha fasility
does not meet the licenaure requirsments to be
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SECTION 0360 - PYBICAL FLANT
10AMCAL 13F 0308 HOUSEKEEPING AND
FURMISHIMNGS

() Adult oara hamas shall:

loose graly bars to theiy supsrdisgs, .
I
Exscitlvy Directar will eraurs pompllunc s \

MBI naed by Gudrbarty raulow er Muintangnen
Supdrilzors log deeumaning inspoctions and
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— AN PLAN OF CORMECTION IRPNTIEIC ATION RUMBER: A, BUILDIND: 01 COMPLETR .
-_ F-C
. HALDZAG 54 B WING 22018
HAME OF PROVIDER cm SUFPLIER STRANT ACGRERY. GITY. BTATI, 2IF 10l '
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{C 1M} Continued From paga 1 {C 1041) C 409, Mhealenl Blant
trimintmined safe and code regulrar ants for LA | l. Bh! \b
spanial looking ayaiems, A0S Sscurity corraciad thi v . |
WAy iyt y corraclad e ralny Lo the it dnars
The xit doors released whan this Tire alarm
eyetem was activaied. Howevar, the doors ""‘"_"'“f"m“f Supmrviiar wiif inapect daar; enthiy
re-lockad whin the sudible and visual signaling far arruct aparathon, ,
iy I ' !
g :.rﬂlnl;..r:l wire sllanoed. [2013 MFPA 72 Section 4D Sacuriey s baan cantradLad o inpatt doors
’ BOAR gnmcel basls, 0% Soourity will ba natified |
by tha Goinmunily 3 3ty tima the daues ar |
€ 138 Bathrooms-Hand Grips ({33 net warlking corractly. |
BECTION 0300 - PHYSICAL PLANT ExRGLive DIrectar vill wnsure elmpiience ln
10ANCAC 13F 0305 PHYS[GAL maintalngd by quurtarly reviaw af hglntenancs
ENVIRONMENT ﬁnfﬂ*wim manthly Iogt documenting |
() Tha requirsments for bathrooma and toilet neRCion roul !
. ToOGmS are:

) Hand gripa akall be install - .
Cammetbs, ubs and ;h;ﬂ:g:nffgy ar 1A Plytea Hane: hytcal Enviranmant | “} 5%5
mecessible to realdanta) Dathroame- Hand Grips
Thiz Rule f& not met as avidenced by; TN& looam Arab fidr ut thi Tub near raem 13 wa
1. Basad on chaervation, the faclity did not Fedurad by the Magianal Mantanenes iirazer |
malntaln propady meunted hand grips at all by, Un 11714744, |
Findinge an 11112/2015: Orab bark wil ba checkid quantariy by the |
a) The tub roam nesr reom 11 has @ looaa grab Malnienance Supardsor or designis to onsure |
bar at thi ik ErepERly mounted, |

WREn hirod, me
{=164) Houswkeeping and Fumishings-Clean, Repaired | (C 164} 10 rapart ey 418 taft will e rained it ol

(1) have walls, esliinge, and floora af flogr rRRt

covatifgs kept olenn and in geod repalr:

{2} have no chronic unpleseant odors;

(3) have furnllvre clean and in goad repalr;

(&) Thiz Rule shall apply in new and existing
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YHE g 2704 AMHURST ROULEVARD
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(34} il BUMMARY ETATEMENT OF DRFIQIRNCIES 0 PRACYIDER'E PLAN OF QORRECTICN -
PRERE (BACH DEFICIENGY MUY B8 PROGEGER BY FULL BN CORRECTIVE
ThG RIDLLATGRY G LG [DENTIFYING INFORMATION) e CROMI-REFRRONGRD 10 THE ABURCER e ':":"é:r'f"
. DEFICIENCY)
{G184}! Continued From paga 2 {0 184}
faclitlas.
This Rule is not mat aa avidancad by c18s
1. Basad on obearvation, all of the faclity was not .
kept claan. A vy s niratioen InepEclicn was conducthed
oy 140706, The praliminery resulks wWerd ] ‘b
Findings on 1171272018 :ir:?”:ﬁ::;:::\r:II:;:::::I:I1hll. riek mmjor lanuy \'.\
a. The HVAC returns and thiar Aasestited firg wur ldonifind daring the Inection,
dampers ata cakad Up with dust and dirt, At tha uslt Intarviaw, the lnspatare
did pet (neioate thatthe sanlinkbion seore would
{C 185} Housekesping and Furnishings-Senitation Grade | {C 188) far: liee than @5 paintn.
. |
SECTION .0300 - PHYSICAL PLANT Whan the final tApark I ecelvadt fram b}
inipectnre, soy dalldent srans iden e
;E,’;HF&T_FM;; 0308 HOUSEKEEPING AMND an thie firal ropect wil be coricated, I
el I:l} .ﬁl:fl.!“ cara hl:l]'l'l'ii ihi"! Pemeutive DifEctor will snaurs !
{4) have a North Sarsling Division of cannpliance by obeorving completion |
Enviranmantal Health approved sanitation of carractlons to eny |
classification at all ivax in fclities with 12 bads of duficlent afeas that ars identifiod. |
of lesa and Morth Carelins Division of |
Enviranmantal Health sanitation soores of 85 ar
above at all times In facilities with 13 bads of
more;
(#) Thiz Fule shall apply to new and existing
faciifies. © 1k Piygsical Plent Housskeeping and Furniehings | lu 1;_)
Thiz ®uls is not met as evidenoad by 5hﬂWﬂth:dl Wit % |0l to replace hend wnndI\
The ﬂl‘ﬂ'ﬂDUE Sanitation iﬁiﬁitl‘inn dﬂ:l.ll'l'lﬂl'ilﬂd I‘lL:erll‘IllJ.l:f o Maglanal Malntenanes (reotoe an !
22,6 demarita. Interview with facllity staff o
'Tr':ﬁrlf;?;é re-Inspection is saheduled for feglonal Maintenance Dirsctar intpactsd ol rooems
: and raplped (i wands with shower heada,
fuintanancs Supsrvienr has bogn Updeted
{C188) Housekeeping=Maintainad Frae af Hazards (& 1am) Rigarding parsmaters of parmieeliie dhoar
hinges ahd showar haada, 1
SECTION 0300 - PFHYEICAL PLANT FP——
pEivizns will dnzure thet any
;ﬁﬁ?;ﬁdé; 0308 HOUSEKEEPING AND raplacamant shawar heads ar hoges iRitellad in
thi fustii i will ba | li ith
(m) Adult care homes shall: ru-:|u;.;illnl'r:::|;:. R R ey !
{5) be malntained h an uncluitersd, clean and ,
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o Fomm ape
_ Diyisjgn of Hanlth Sarvice Regulation . ROVED
ETATEMENT OF DRFIDIENCIES (X1} PROVICER/SUFPLIERILA (%) MULTIFLE CONETAUCTION . %3] DATE BURVEY
AND PLAN OF £8kRECTION IDEHTIFICATICHN Mubmmin; A BUILDING: 04 COMFLETED
R-C
N HALDZ504 B WG __, 11/12/2015
NAME OF PROVIBER OR GUPRLIER GTRERT ADDREER, CITY, BTATE, ZIP 0ODRE
THE DOURTVARDS AT BERNE VILLAGE MEne  -10) AMHURST BOULRVARD
. HEW RERM, NC 78882
()10 SUMMARY STATEMENT OF DEFICITNCIRS iia  PROVIDER'S FLAN OF CORRECTION
FREFX {RAZH ORF|ICIENCY MUET BE PRAORLED BY Pull FREF[ {EACH EomnEnTIvE ADTION SHOULD BE ﬁﬂ'!'il':irETE
TAG REGBULATORY OR LSO (DENTIFYING INromaaTicm Ti CRENEREFERENGED TO THE ARPPRCERIATE DATD
. i DRFICIEMEY
{C 166} | Continued From pags 3 {C: tem)
ordarly mannat, free of all abetructions and
hazards;
(8} This Rula ahall apply to new and existing
fasilitias.
This Rule |s not met as evidenced by:
1, Based on abaervation, the faciity was not
malntained fres of hazards as relatas (o crads
connactions between tha patable and wasts
watar ayatems,
Findings fram 11112/2015:
i, Eﬂm' of tha fll'lijllnﬂl residaint ahovwiar Rpray C ARG Phyricol Mant = Crthar Rugulremanls l ‘rj-
hosss have bean ""E"'“d with huses that are ) Dining Raam HYAG radinlion dam par was
long encugh ta rmash below the flaod rim level of piThiatad with naw fuss by tho Malntananc
th tub ar shewer and were not squipped With a Supardianr mn 11718 /18
., vReuum breaker. kb & i fiise wian Inetallad ot tha damper [0 tho
rndchanicsl room near the dining rosm,
o) & now fuze was imatalled st dumpir 6 The

1 188) Building Bquipment Maintainad Safe, Operating | {S188) | Loianieal rmsm meer room 1,

) =eatts Blumbing insgallad & seree at thi fr
SECTION 0300 - PHYBICAL PLANT .-.;:I.||:|.r ta tha cailing [n ths mechunical rosm naar reom 2|
10ANCAC 13F 0311 OTHER an 11717 £1%, :
REGUIREMENTS

(@} The bullding and all fire safaty, alastrical,
machanical, and plumbing aguipment in an adult

nare home shall be fsintginsd in 8 eate and seorts Flumbing finished ingtallazian af «il ire collars

oparating cendition, 11742715
;:EJG"{'T: ﬁﬂﬁ: hal npplr 1o Raw wnd existing Malstenanoe Supervigor will parfarm monthly
whi 'h hal ® gxcaption of F'”Wf,‘!'ﬁ“ (':'} inapetiane of the five mlety, slectrizal, mechenicel ;
ieh shalt not apply to axlating facliies, and plumblng equipmant to enours agulpmant ]
maintained In spln operating conditian, |
|
Thiz Ruls s not mat as evidensed by Faoutive Direcear will eniurs compliones o J
1. Baged on obiervation, the facility was In tha mulnteined by quartarly review of Mainlenaide |
laat stages of replacing all of the HVAC uhita and Tupirion's MORTlY (08 decurnanting inspectian
wnd revulie !

tha firs protection aquipment associatad with the
unite had not all been re-installed, This doss not
affect any rasidents we there ware no residents
adimitied to the faciity,

Vislon of Hanlth Ganics Ragulanon
ETATE FORM Rt REWXDE W oondinuatlen shast 4 or 5
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Diviglon of Health Sarvies Regulation
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HAL028034 8. WING 1. 1111212015
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THE COURTYARDS AT BERKE VILLAGE MEM:

HTREET AGORERS, CITY, BTATE, ZIR i

2rol AMHURST ROULEVARD
MEW BERN, NO 20563

{4} i
PR
TAG

ELMARY GTATRMENT o OEESIEREEs
{EACH DEFIZIENEY MUST BE PROCEDED &Y FULL
FREZULATOMNY O LSO IDEMTIFYIMED INegmaT i)

[[53
FREFL
TaG

PROVIDERS PLAN G COMAECTHON
{EACH SCMRECTIVE A5TION SHOULD AR
CROBE-REFERENOED TO THR ARlRaormaTE

CRFIEEnE )

L:]
COMPLETR
oAt

{C 189}

Continuad From page 4

Findings on 114 2/201 5

i} In th& Dining feom, a HYAC radiatlon dampar
hag activatsd,

D) In the machanical room near the dining rooim =
tagiption damper inside the HYAC Unit |s held
open with & wirk ingtesd of a fusibls lnk.

&) I tha mecharical room near roam 14 =
radimtion damper inside the HYAS unit s hald
cpen with @ wirg Inatead of m fuslble link,

d) In the machanizsl ream near raom 2, tha fire
oollar around the PYC vant Is not securad to the
eailing,

2} Many of the fire eallar far the PYC vants have
fiot bamn instalieg,

2. Baswd an obssrvation, the bullding Exit
xignags was not maintalinad aperebls,

Findinga an 11/12/2015:
a, The Bxit slgn near the Mufss stetion s not
warking on battery backup,

. {C 18

11/10/15

und reaulee.

C1ED Phyyice! Plant = Ochar Regquircimonis

This BATEERY AT Tk BRL Slge nidr ha Mursw stabion
wol raplaced By che Malntanance fupenvisor

fxit Mpht Batierien will Be inspected By tha
MalnitEnance Supervisor for propar apartion &
Lo Irapact this GECkUp DATLOFY |8 wirking oorraitly |
on a menthly baals and repisced st nssded

Eiidullyi Director will wnsure complinnzo la
malnesingd TS quUDflery revicw of
Meintanenco Supervisor

i Uiy logs documarting innpacilons

VETd

I
[
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IN-SERVICE: How to use Magnetic Locks in Memory Care and How to
Disengage the locks in an Emergency

OBJECTIVE: Staff will be trained In the use of the magnetic locks used in our
memaory care unit upon hire, annually, and ag needed, so all staff know and
have the ability to disengage the locks in a case of emergency.

1, The Maintenance Director, Resident Care Coordinator, and the
supervising Medication Technician, when the Maintenance Director and
Resident Care Coordinator are not on property, will have in thelr
possession a key that can be used to disengage the magnetic locks on
the doors in the memory care neighborhood,

2. Staff will be instructed verbally and shown how to insert the key into
the magnetic lock, turn it, disengaging the lock, and opening the door,

3. Staff will know that the magnetic lock has been disengaged by visually
seeing the red light indicator turn off when the key 15 turned to the off
position. Staff will all show a return demonstration of how to disengage
the lock.

4. 5taff will then be shown how to engage the magnetic lock, visualizing
the red light indicator turning back on, showing that the magnetic lock
is again operational.

5. Staff will be told that the magnetic locks disengage when the fire alarm
sounds and that the key s not needed to open the doors. The doors are
automatically disengaged

6. Staff will be able to verbalize how to unlock the magnetic locks and
demaonstrate the proper technique before being able to start working in
our memory care neighborhood,

In service written November 20, 2015
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BERN

EGO

Siate ii.p:

FLOOPRS, WALLS AND CEILINGS: [.1309, 13140]
1. Floors eaxy 1 clasn, no obgadles, drsns wheie needed
g Hm‘ dml m dm m‘l mh DTSN (AL F T
"Walls v collings clomable, dewn,

LIGHTING VE hmamhmmnmammmn [ 13.1 I

4. Lighting at lemer 10 fioor cand #8 30 inches above Tesr

£, Ambient mir 85 o B T, miﬂm clm ,,,,,,
& Mo svidente of miooing gontk ...
7, Inidocr smoldog Thaied 16 Aedisted tuulu.u]: rooms .

TOILET, MANDWASHING, LAUNDRY AND BATHING
PJE'ILITII! [.1312]
! ﬂ Fumlitien unvn.imti located, clawn snd in good Fepait .
9 Todl &l risimiih storoge, handwish signs poted ...
1. Bedpony, urinaly, beddde commaodas nnlqmlm h-lﬂﬂf-
pripexly clemed amd dudnfected | S
11, Hand sipks used ::-ﬂlﬂv fir mltudndmrpuu .................
12, Lavieteries hove mixing fmicet o tempsess] water, soap, hmd
W“-dWhmdh“M“ ISR T R
L3 Lavitéry md bathing hot water betwesn 100° and 1 14' r
Hainlean) aciasable, proparly wead .......ceo

\"- .lTER-EI.TPP‘L'l' [.1313]
5. Apprcwed Watsl fiplY, B9 S0 LOMECHONY wusrvinnn

-I'E; Cuantity and hor water pullid ent. backfp water supply plan

DRINEINGWATE RFACILITIES ICEHANDLING: [ 1314)
17, Witler fonntnlny dem, pood repeir, propary cegqulatsd ..
18 Delnking wiensils prompaiy hinded
19. lea protpoed, Fopensad, equipent dm n .lund rq:h

LIGUID AND SOLID WASTES 1315, .1316]

20, Whtewater o spoaad of propey . -

1. Edulidm siored properly, aceas alsan, fasilities for
a1 I —

22, Solid waste digposed af frequently. fo insect bresding or
mmu TEPINTITRREARN bl b el acdonons w3 v

23 Madicd wi.11:| hln:l:d lldll:lpnud of propady ...

VERMIN CONTROL, PREMISES: [1517]
24, Vermin exchuded ...
?ﬂmdndh-ﬂd ..........

2! -ﬂpﬁrﬁw :ruﬁﬂdu
B places o Mmlhamfm
37 Pll H.'-EH o &, veterimary records mvallabla .

Ingpectinn by N

EHE LI

LANEOUS: [.1315)
% Adequuta storage, aran clean, itame propery sioied
1

. i cate o i, ot ais @ e, fod md
uienudis handied propedy ..o —
il Ferding syringes and oral maion eathpters handled
pripaly, obefeeding bags chanped par lnstructiong |,

FIMNISHINGS AND PATIENT CONTACT JTEMS [131%,
32, Furniture clam mc in gomd repalr, Malesissd dem, dry, odo

ﬁ“ LI LR TR IR T IR
3%, Linan changed when sailed. Seiled finen handlicd proparty
34 Lm&rmndlqﬂpﬂ:r dlaan, Vs disifecied, dee

¥ emanrenn

33, Patient contact mma L Py HM:'I. dnln-rd
mmd elimmfatad e R
Fﬂl‘.‘ll:i SFRVICE UTENSILE AND EQUIPAEXT!
1320

16, Approved vicnuls md equipment, claned and smitasd
37, Acnvaiy bnteheme used oaly for approved acrivitiess ..
12, Halwssh 1avatory provided wherever food e handled |

FOOD SUPPLIES AND FROTECTION, [1321, 1323, 1323
39, Food supply complies with 154 MOCAC 18A 2800

AT) Fomal Iraii ght ayee 2 handlad .
1. Milic and ToHmp Y ® 1300

42, Food pratectel. Potentilly harardoos food mainmdped ar 43
of below, of 140°F oy above, conmumed or dscardad within
3 bowrs of being remenved from termparmtung gonwdl
45 Food s10f age units with thermometers, maintan smparmiss
H, Foigdd o 6 abaove foor ... S
35, Mo live mimalx whnfbpdisprtpu‘tdﬁﬂﬁ:ﬂ. Pty
pravented from contaminating food wensl s, squiptamt,
dindimmts, pois cacloded and tables clasngd befors fisals

EMPLOYEES: [.13M4)

46, Oothing dewn no tobacen nrad whils handing faad ...,
47, Hands mjl’ wahed W&:mm MR RS M kb
HH, Pariod s with iifections excluded from food send oo wark

TOTAL

Rept Racaived by, pJf.\—
!

{08 e

Additional Casimvnt Sheet A ttached
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C 189

Maintenance Suparvisor replaced the battery at the exit sign near the nurses
station on 11,1615

Slgnature: %W Date: /;:?/J:’_//-‘:?{T/j

Maintenance Su lsor
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January 5, 2018

Fax: (252) 745-8681
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