Division of Health Service Regulation

Pat McCrory Richard O. Brajer
Governor Secretary DHHS
Mark Payne

Assistant Secretary for Audit and
Health Service Regulation

February 4, 2016

Jackie Martin
1015 Cedar Lane
Reidsville, NC 27320

RE: FC Follow-Up Biennial Construction Survey
FID #070668  Fcl079067
Faithworks Assisted Living
814 Lindsey Street
Reidsville Rockingham County

Dear Ms. Martin:

On January 20, 2016, a Follow-Up Construction Survey was conducted at your facility by the
Construction Section of the Division of Health Service Regulation to determine if your facility was in
compliance. As a result of this survey, your facility is not in substantial compliance due to uncorrected
deficiencies. Failure to correct the outstanding deficiencies may jeopardize the status of your license.
Corrections are required and a plan of correction must be submitted.

Plan of Correction (PoC)

A PoC for the deficiencies must be submitted February 19, 2016

Your PoC for the deficiencies must contain the following:

0 What corrective action(s) will be accomplished by the facility to correct the deficient
practice;
0 How you will identify other life safety issues having the potential to affect residents by the

same deficient practice and what corrective action will be taken;
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0 What measures will be put into place or what systemic changes you will make to ensure
that the deficient practice does not recur; and,

0 How the corrective action(s) will be monitored to ensure the deficient practice will not
recur, i.e., what quality assurance program will be put into place.

0 Include dates when corrective action will be completed. The corrective action dates must
be acceptable to the State. Any completion date greater than 15 days from date of survey
requires a written waiver from DHSR-Construction Section.

e Corrective action must begin immediately
Your Plan of Correction can be:
Mail to: DHSR Construction Section
2705 Mail Service Center
Raleigh NC 27699-2705
Fax to: (919)-733-6592
Email to: DHSR.Construction. Admin@dhhs.nc.gov
If you have any questions concerning the instructions contained in this letter, please contact me.
Sincerely,
Paul Dixon
Paul Dixon
Architectural/Engineering Technician
DHSR - Construction Section
cc:  Adult Care Licensure Section-with attachment

City Building Inspection Department - with attachment
Rockingham County DSS - with attachment



