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April 18, 2016

To: Mr. Randy Julian
Architectural/Engineering Technician
DHSR- Construction Section

Re: Prestige Family Care Home — FC Biennial Survey 30/11/16

This letter is to acknowledge receipt of the above survey report on 4/13/16. Per the cover letter
accompanying this report, you required that a written waiver be obtained from DHSR if any
completion of the corrective action requires more than 45 days from the survey date to complete,

thus I write. X
45 days from the survey date; 3/11/16 will fall on 4/24/16 and that just gives us less than 2 weeks

to complete as we just received the survey report on 4/13/16. We are therefore requesting that

your office will give us 45days from the receipt of the report to complete the corrective actions

as listed in our attached/enclosed corrective action plan.

R ctfully submitted,
« 7

Patience Ndikom, RN, MHA

Administrator
Prestige Family Care Homes, Inc
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Initial Comments
Report by Randy Julian / Glenn Hoppin

DHSR Construction Section conducted a Biennial
Survey on March 11, 2016 form 11:30 AM to 1:00
PM. DHSR records indicate the home was first
licensed on June 08, 2010 as a Family Care Home
with six all ambulatory residents (able to evacuate and
respond without any physical or verbal assistance
during a fire or other emergency). Based on this
information we are requiring the home to maintain
compliance with the following the 2005 Rules 10A
NCAC 13G for Family Care Homes and the 2009
North Carolina State Building Code with emphasis on
Section 421.2- Residential Care Homes

At the time of our visit, we cited deficiencies that
require an acceptable plan of correction. They are as
follows:

Have Current San. And Fire Safety Approvals

SECTION .0300 — THE BUILDING

10ANCAC 13G .0302 DESIGN AND
CONSTRUCTION

(n) The home shall have current sanitation and fire
and building safety inspection reports which shall be
maintained in the home and available for review,

This rule is not met as evidenced by:

1. At the time of the survey the current fire
and sanitation inspection reports were not
available.

Provide copies of the most recent approved
fire and sanitation inspection reports to this
office.

C 000

G117

Prestige Family Care Homes, Inc., SIC will
ensure that the sanitation and fire inspection
reports are posted in a visible location and also
maintained in the administrative files for
review by any state entity upon request. (See
enclosed reports as was maintained in our
files)

4/13/16 and
ongoing
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Building Equipment Maintained Safe, Operating

SECTION .0300 — THE BUILDING
10A NCAC 13G .0317 BUILDING SERVICE
EQUIPMENT

(a) The building and all fire safety, electrical,
mechanical, and plumbing equipment in a family care
home shall be maintained in a safe and operating

condition

(j) This rule shall apply to new and existing family
care homes

This Rule is not met as evidenced by:

At the time of the survey, it was observed
the gutters were full of leaves and some had
damaged areas. Have the gutters cleaned
and repaired as needed. Provide
documentation to this office by form of
photos when complete.

At the time of the survey it was observed
that there were no handrails on the back
deck. Have a qualified technician install the
required handrails. Provide documentation
to this office by form of photo and receipts
when complete.

At the time of survey it was observed that
the wooden deck, ramp and walkway does
not have complete handrails. Have a
qualified technician

At the time of the survey it was observed
that several boards on the rear deck rotted.
Have a qualified technician repair/replace.
Provide documentation to this office by
form of photos and service order when
complete.

At the time of the survey it was observed
that the crawl space door was rotten.
Replace the crawl space door and provide
documentation to this office by form of
photos when complete.

At the time of the survey it was observed
that there was a missing downspout from
the gutter on the right side of the home.
Have qualified technician make the
necessary repairs. Provide documentation to
this office by the form of photos or services
order when complete.

At the time of the survey it was observed
that there were flammable items (propane
and lighter fluid) stored in the laundry
room. These were removed during survey.

C174

Prestige Family Care Homes, Inc.. will ensure
that the building and all fire safety, electrical,
mechanical, and plumbing equipment in the
facility are maintained in a safe and operating
condition by:

e  Retaining Maintenance personnel to
periodical check and make structural
and electrical repairs on the building
as needed to ensure that the building
remains in good condition.

e Re-training staff on reporting
structural and electrical damages to
the administrator as soon as noted.

e  Administrator / Maintenance man
will walk through the property at
least twice yearly and as needed to
identify areas that need repairs.
make rounds to check

e The facility administrator has
retained maintenance personnel to
ensure that the under-listed areas of
improvement are made.

1. The gutters are always cleaned and
in good repair. The maintenance
person retained by the facility will
clean and inspect the gutters twice
yearly to ensure that it remains in
good repair.

2. The administrator will ensure that
the maintenance person retained by
the facility installs handrails to the
back deck for resident safety for
when in use. (DECK NOT IN USE)

3. The administrator will ensure that
the maintenance person retained by
the facility installs handrails to the
wooden deck ramp and walkway for
resident safety for when in use.
(DECK WALKWAY NOT IN USE)

4. The administrator will ensure that
the maintenance person retained by
the facility repairs all rotted boards
on the rear deck.

5. The administrator will ensure that
the maintenance person retained by
the facility will replace the crawl
space door.

6.  The administrator will ensure that
the maintenance person retained by
the facility will repair / replace the
downspout from the gutter on the
right side of the home.

5/27/16 and
ongoing
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10.

11.

12,

13.

Continued from page 2

Flammable items (propane and lighter fluid)
cannot be stored in laundry room at any
time. Provide documentation to this by
photo when complete.

At the time of the survey it was observed
that the skylight had leaked and stained the
surrounding ceiling, Have a qualified
technician repair leak and paint where
stained to match existing. Provide
documentation to this office by form of
photo and service order when complete.

At the time of the survey it was observed
that the floor covering was damaged in
several locations around the home. Have a
qualified technician replace and provide
documentation to this office by form of
photos and service order when complete.

At the time of the survey it was observed
that two of the homes fire extinguishers
were standing upright on the floor. Fire
extinguisher need to be hung on the wall in
a designated location and easily identifiable
for potential use. Have a qualified
technician hang fire extinguishers. Provide
documentation to this office by form of
photo when complete.

At the time of the survey it was observed
that a smoke detector in the hall was
missing. One was on hand as a replacement
but had not been installed at the time of our
visit. Have a qualified technician install the
smoke detector. Provide documentation to
this office by the form of photo or service
order when complete.

At the time of the survey it was observed
that the floor was soft and rotting in the
center bathroom. Have a qualified
technician replace the rotting material with
new. Provide proof of the repair by photo or
service order to this office when complete.

At the time of the survey it was observed
that there was an electrical outlet loose in
the center bathroom. Have a qualified
technician repair the outlet. Provide
documentation by form of photo or service
order to this office when complete.

At the time of the survey it was observed
that the middle bedroom window was
blocked preventing emergency egress. A
minimum of one window must remain
operable and accessible at all times for

C174

7. The administrator will ensure that
the Supervisor —in- Charge and the
Continued from page 2
Continued from page 2

entire staff does not store any inflammable
items in the laundry room. Also, the SIC will
make rounds daily to ensure that no
inflammable item is left in the laundry room.

8. The administrator will ensure that
the maintenance person retained by
the facility checks and repairs the
skylight leak.

9.  The administrator will ensure that
the maintenance person retained by
the facility repairs the flooring in the
areas damaged.

10. The administrator will ensure that
the maintenance person retained by
the facility mounts the fire
extinguishers as necessary.

The SIC will make daily rounds to
ensure that the fire extinguishers
remains mounted on the wall at all
times.

11. The administrator will ensure that
the maintenance person retained by
the facility installs the smoke
detector in the hall.

The maintenance person will check
Ntest the smoke detectors monthly to
ensure that they are in good repair
and function.

12, The administrator will ensure that
the maintenance person retained by
the facility repair all the rotting
areas of the center bathroom floor.

13. The administrator will ensure that
the maintenance person retained by
the facility will repair the loose
electrical outlet in center bathroom.

14. The SIC will ensure that the all the
windows are operable and accessible
at all times for emergency egress.
The item blocking the middle room

5/27/16 and
ongoing




C174 Continued from page 3 C174 window has been removed. 5/’27/.16 and
ongoing
emergency egress. Remove the items from
in front of the window to maintain egress.
Provide documentation to this office by
form of photo when complete Continued from page 2
15. The administrator will ensure that
15. At the time of the survey it was observed the maintenance person retained by
that while in the attic several sections of the the facility will repair the roof in the
roof were damaged. Have a qualified areas that are damaged.
technician make necessary repairs. Provide
documentation to this office by form of 16. The administrator will ensure that
photo and services order when complete. the maintenance person retained by
the facility removes all items stored
in the attic.
16. At the time of the survey it was observed
that the attic was utilized for storage. Attics
cannot be used for storage, all items must The SIC and the entire staff will be
be removed. Provide documentation to this re-trained to ensure that items are
office by form of photo when complete. not stored in the attic.
17. The administrator and the
17. At the time of the survey it was observed maintenance person will contract an
that the attic heat detector (model 5600 alarm technician to check and
series) was not properly wired and could correctly rewire the heat detector in
trip smoke detector circuits when activated. the attic.
Have a qualified fire alarm technician check
and rewire the heat detector. Provide 18. The administrator will ensure that
documentation to this office by photos and the maintenance person retained by
service order when complete. the facility repairs the loose flange
on the hot water heater vent.
18. At the time of the survey it was observed
that the flange on the hot water heater vent 19. The administrator will ensure that
was loose. Have a qualified technician the maintenance person retained by
repair and provide documentation to this the facility cleans out the lint behind
office by form of photo when complete. the dryer.
The SIC will weekly check behind
the dryer to ensure that there are no
19. At the time of the survey it was observed lint stuck there.
that there was lint and trash behind the
dryer. Clean behind the dryer. Provide 20. The administrator will ensure that
documentation to this office by form of the maintenance person retained by
photo when complete. the facility repairs the rust in on the
refrigerator door and if needed
replace that door.
20. At the time of the survey it was observed
that the refrigerator door is rusted. Have a
qualified technician repair/replace door.
Provide documentation to this office by
form of photos and service order when
corrected.
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Durham Fire Department (NC)
2008 E. Club Bivd
Durham, NC 27704

1849

EITY OF MEBILINE

Fire Dept Violation Notice

February 4, 2016

PRESTIGE FAMILY CARE HOME
3217 DEARBORN DR
Durham, NC 27704

Congratulations, an inspection of your facility on Feb 4, 2016 revealed no violations.

Inspection Note All ok at this time

NINEN Patience

6628 Derik Abney Patience
Inspector
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ey,
N.C. Dephetnent of Bnvironmont and Naturnl Rosources 8
Divislon of Envirpomental Health Demetit Score:

Health Department 32
Tospectin of Datcoflnsp/Chg: 1 8/ 21/ 2015

Residential Care Facility s

(For facilitles, as defined, with , ! A IOld I
ot more than 12 miden‘!u} Status Code: ty

Water %communﬂy ENun—Transbem Non-Community Water sampie taken today? P inspaction @Namo Change
-Community

Translent Non Non-Public Water Supply Clves [ nNe 12 | Re-Inspection Verlfication of Closure
Visit
wastewater System:gjCommunity  [Z]On-Site System L R gy

Name of Bstablishment: PRESTIGE FAMILY CARE HOMES, INC Permittee: PRESTIGE FAMILY CARE HOMES, INC

Locatlon Address: 3217 DEARBORN DR. Number of Residents: M
ciy: DURHAM state: NC zip: 27704 Malling Addr. 1420 E CLUB BLVD

Clagsification cityy DURHAM state NC  zip: 27704
[ Approvad (20 or lesa demerits, and no 8-polnt demerits) (O] pisapproved (More than 40 demerits r fallure to Improve provisional classification)
[ ]Provisional {more than 20, but 40 or less demerits, or a 6-point demerit) Demerits Comments
|. WATER SUPPLY: Public supply; privete supply approved 6 (1611) .o w SEE COMMENT S8HEET ATTACHED **

2. LIQUID WASTES: Sewnge and other Ilquid wastes dhpoud of by uppmml method 6
(.1613) ..

3, FOOD SUPPLIES AND PROTECTION:
Supplies: All food clean, wholesome, no spoilage 6 (,1619)
Protection: Adequate during storage, preparation and serving, potentially hazardous food 43°F
or balow, or 140°F or abova 5, all refrigerntors with thermometers 2; pork, ground beef products,
pouliry and stuffings, ete., thoroughly cooked; meat and poultry salad, potate salad, ete., hundled
as required, no re-serving of partians ance served to an individual 4; food containers stored above
floor end protected from contamination 2; pets and other animals not allowed where food Is
prepared or stored, nor in serving area (unlcss caged or otherwlse restricted) 4 (. 1620) ...

»

_FOOD SERVICE UTENSILS AND EQUIPMENT; Food service utensils and equipment in good
repair and kept clean 4; cating and drinking utensils clean to sight and touch, cleaned after cach
use; approved facilities 4; clean utensils properly stored 2, substances contalning polsonous
materlnl not used for cleaning or polishing eating or mklrm ulemllu 6. d:apoaablc itoms 2
properly stored and handled, used only once 2 (.1618) ... .

La

. FOOD SERVICE PERSONS: Clean clothes, hands, and work habits & (1621) ..oviiinn

. DRINKING WATER FACILITIES: ICE HANDLING: Common drlnk!ng nups not used 4,
provided, handled and dispensed in & sanitary manner 2 (.1612) ... ‘

ice, If

on

~

. HOT AND COLD WATER: Adequite hot and cold water piped to points of use 4 (1611) ...

=3

. TOILET: HANDWASHING: LAUNDRY AND BATHING FACILITIES: Toilet, lavatory and
bathing facilities adequm 4; fixtures in good repalr and kept clean 2, soap and towels prowdzd 2
2(.1610) ..,

9. BEDS: LINEN: FURNITURE: All furniture, mattresses, linen, drapes, blinds and similar itoms in
good repair and clean 2; bed linen nhanged as required 2; clean and soiled Jinens mopcﬂy stored
ond handled 2 (.1617) ... R —

10. STORAGE: MISCELLANEOUS: Rooms or arcus provided for storage of clothes, parsonal effects,
luggage, supplies and aquipment kept clean 2; medicat Ions. clsnmna suppl ies, pesticides and other
hazardous products properly stored as required 4 (.1616) ..,

11, FLOORS: In good repair 1; kept ¢lean 2 (. 1607) v s

12. WALLS AND CEILINGS: In good rcpair 1; kept elean 2 (.1608) .

13. LIGHTING AND VENTIL ATION: Windows and fixtures in good repair 1, kept clean 2 (.1609)

14, VERMIN CONTROL: PREMISES: Outside openings effectively screcncd or otherwise protected
against enteancs of fying lnsects, and Mying insects absent 4; offoctive control of rodents und
other vermin 4; approved pesticides properly used 4, promim neat, clean, druinad and ﬁwof‘llim 2
and vermin harboragea and breading areas 2 (1615) ...

15. SOLID WASTES: Garbage in standard contalners, properly covered and storcd, approved disposal Comment Sh“t Attached
4; contalners, uuminu ares kepl. cloan 2; dry rubbwh in au-mbln mcaplnnlas npprovod smrugn and
disposul 2 (1634 ... l:' Yes (X No
Ruph Racxivad POTAL DEMERIT SCORE O
Tnspection by: M et € L o pep) EHS 1L.D.# 1644 - Lanlyan, Walle
Purposer Goneral Statule 130A-235 req mm.mmgmnrwummswvimmm sules g g the ion of instiluti lSANCAC ISA I&DS
Tesidentinl care facilitins, This form ig 10 ‘I;n used In ingking Ing of'r am fties. tlonr Local wﬂ | hdnlth p ?M?u'?:nmﬁmmmmﬂ"dm “l::r::? Lﬂ:ﬁmm’ 4
mwtorwm;qngInemW.ifmeowmrhm muuw(ormuureu_uomd)&anl‘wﬂhlmhmlhmﬂm Dmdﬂl?hmafwlomwd: suantion and Dispositlon Sehedule 8.8.6.. for
s mfr.;i:mm DBupuriments whicls iy publlalied ly 1ha Morth Carolinn Pivision of' Archives & [Hinlory, Additionsl ferme mny be ardevod fromi Bivision of finvironnwnisl Health, 1632 Ml Sarvicy Cunter, Rulolgh, NL' 'lﬁw 1632,

BHS 2094 (Rovised 07408} / Environmental Health Services Sectian (Raview 07/08)
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. Dapartment of Environment and Natural Resourses
Divisien of Environmental Health
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COMMENT ADDENDUM

Name: PRESTIGE FAMILY CARE

Timeln: @ 1 : @ ﬁ%::

ID: 4032430211 TmeOut: g1 : 45 %am

—— PR m
Street: 3217 DEARBORN DR Total Time: 45 minutes P
City, DURHAM

4 Some storad cieaned plastic plates were stil adhered with grease of

usage.

8 Tightly anchored or secured the loose toilet commode to the floor where shown in one of the bathroome,

14

Speil check compigte

Discard the rubblsh undarneath the deck outside of the house and have the sita cleaned. This to pravent harborage.

olty substance. Thoraughly cleanad utensils before storage and

L

£



