DHSR Newsletter

~ DHSR EMPLOYEE

- NEWSLETTER

INSIDE COUNCIL MOVE AT THE DIX CAMPUS

THIS
ISSUE:

Written by: Sam Cravotta

Council Move At The 1 | The Council Building move at Dorothea Dix
Dix Campus Campus begins this summer in Mid-July. For
years we have anticipated the necessity to vacate
Council Move At The 2 | the land and buildings on Barbour Drive due to

Dix Campus (cont.) ownership by NC State University. The planned
move is from the Council Building and the Little
If The Walls Could 3 | White House next door, to four other buildings
Talk—A History Of which are being converted to office space.
Disc Campus Buildings
_ 4 The Council Building move will be accomplished in
Information Systems four phases. A Dix Campus Map is attached show-
ing the location of these buildings.
Brag Board & 5
ZCO70b.Sz‘f1z‘eCEwp @W MOVE #1 - The Construction Section and the Jail
ombined Campaign Section are scheduled to move in mid-July, from the
Council Building to the Williams Building.
Wellness News 6
DHSR Retirees & 7
New Employees
Sovere Weather s MOVE #2 - Emergency Medical Services (EMS)
Awareness will follow in about 2 months from the Council

Building to the Wright Building.

Promotions Within the 9
Division

Recipe 9
Two additional moves will occur later in the year:

From the Council Building to the
Edgerton Building. This includes:
the DHSR Division Office, CON
Section, MFP, MCC, IT, Purchasing
and Mail Services.

l| From the Council Building to the Brown Building.
This includes: HCPR, Personnel and additional EMS staff.




Page 2

DHSR Newsletter

COUNCIL MOVE AT THE DIX CAMPUS (CONT.)
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IF THE WALLS COULD TALK—A HISTORY OF DIX CAMPUS BUILDINGS

Submitted by: Doug Barrick

Being that a move to new quarters on the Dix Campus is imminent, here’s a little history of the buildings (and pethaps their ghosts) awaiting you. Let your imagina-
tion do the rest. These are excerpts from Haven on the Hill —A History of Dorothea Dix Hospital by Matjorie O’Rorke and published by the Department of Cultural
Resources. Ms. O’Rorke spent twenty years compiling the information and writing this book.

Edgerton Building

“In 1959, legislators allocated funds for another social worker at Dix, and the hospital used that money to hire a coordinator of volunteers for one year...... She began
work September 1, 1960, and from her office in the basement of the Edgerton Building, she recruited, oriented and trained volunteers to specific jobs on staff re-
quests.”

“The space at the hospital available for recreation was limited...Large gatherings took place in Haywood Gym, while patient-night activities were held in the basement
of the Edgerton Building, where patients could play pool and shuffleboard. An enclosed courtyard enabled patients to exercise outside.....”

Dix and the medical school at UNC-CH collaborated in the hospital’s clinical-research unit, which before its reorganization as a division in 1999, had fourteen beds in
the Edgerton Building. Dr. Art Prange, known internationally for his work on depression, thyroid dysfunction, and multiple personalities, directed the unit from 1974
until 1994.”

“....sclentists in the clinical research ward in the Edgerton Building were conducting biological research on major psychoses. The Division of MHMRSA had received
$375,000 to be distributed over three years for research and designated $300,000 of it for projects in Edgerton,,,, The legislature allowed mental-health facilities to
admit individuals for research purposes who would not otherwise have been admitted.”

Wright Building

“Other building projects included a facility for tubercular patients, named for John B. Wright, a Raleigh ear, nose, and throat surgeon and a hospital consultant, which
opened August 28, 1939.”

“Dix had previously had a remotivation program, a therapeutic community, and a division of services for the mentally retarded that also served selected chronically ill
patients at a time when no resources existed specifically for them. In 1986, the hospital reinstituted one such program, the Carolina Lodge, which was a halfway house
in the Wright Building for twenty-five patients. Doctors transferred patients from other wards to the Lodge, where they lived and took care of themselves under the
hospital’s supervision, and went to work assignments.....In March 1994, the hospital proposed closing Carolina Lodge the following October, along with transitional
cottages that were used to prepare patients for independent living, Because many NAMI families had been pleased with these programs and strongly objected to the
closing, Dix officials rescinded the proposal....Dix began reducing services June 30, 2002, with the closing of the transitional program.....”

Williams Building
“In the 19307, the renovated Erwin Building and the new Williams Building housed single and married staff, and over the years, the hospital built more cottages for
married employees.”

In 1982, Dix officials combined the hospital’s child and adolescent programs and placed them in the Williams Building. Two years later the hospital opened two class-
rooms in Williams and assigned teachers to instruct the patients in the combined program. At that time, adolescents were admitted an treated on a short-term basis in
Williams, while long-term adolescent services along with their classrooms and teachers were in the Cherry Building. ... The department’s patients entered the hospital
through locked admission units in the Williams Building. They ate, slept, and attended school in the Williams until they stabilized. ... Acutely ill patients, ages twelve to
seventeen, remained in the locked wards in the Williams Building.”

“Though the use of seclusion and restraints was down, the hospital conducted a study [2003] of incidents when they were used. It revealed, thanks in part to medica-
tions, only a small percentage of patients were violent. In long-term care units, assaults were twice as likely to occur as self-injury. Forty-six percent of assaults were
against other patients, 42 percent against health-care technicians, 10 percent against RNs, and 2 percent against others. Twenty-seven patients, six of whom were
adolescents, were responsible for 56 percent of attacks. To curb these assaults, the hospital officials used a padded room in the adolescent admission area instead of
restraints. It proved so successful in reducing activity and agitation that the hospital added similar rooms to other units. Each unit also had a high-management bed
that was bolted to the floor to prevent an out-of-control patient from lifting it and throwing it at someone.”

Brown Building

On December 10, 1929, a new women’s isolation facility opened, designed by Charles C. Cook of Charlotte. Four years later workers added twelve rooms to the
building. The facility was subsequently named for Joseph G. Brown of Wake County, a hospital director from 1914 to 1928 and for six years chairman of the board.

“For decades patients had worked at the hospital without compensation, but in 1929 the board’s executive committee authorized payment of $1.00 to $1.50 a day to
patients from the criminal building who worked on the Brown Building.”

“In July 1943, a judge, tesponding to complaints that the Harvey and Clark Buildings lacked sufficient toilet facilities, ordered the Wake County grand jury to inspect
the hospital. They found, among other things, severe overcrowding in the Brown Building, which housed male suicidal residents.”

In the 90’s: “Long-term rehabilitation patients resided in the Brown Building, where the staff helped them to improve or maintain their cognitive, social, and daily
living skills.....In fall 2000, the hospital moved the geriatric patients in Hoey and Brown to the McBryde Building, where they would be closer to medical services,
physical therapy, and radiology.”

“Administrators shifted the business offices to the McBryde Building in August 2000, and staff development and the upholstery shop to the Brown Building in
2001....hospital administrators moved patients from the Brown, Clark, and Hoey Buildings to McBryde in 2004.”
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INFORMATION SYSTEMS

Escape!

PANIC! Help! 00PS!

Submitted by: Joan Byrd

DO NOT INSTALL!!!

\_ V.

The form to request installation of hardware and/or
software is located on S:\Forms and is named Re-
quest to Install and Use.doc. It must be signed by
the person’s section chief and approved by Betty
Cogswell, DHSR IT Manager.

Reference:

DHHS Policies and Procedures
Section VIlI-Security and Privacy

Installation of Hardware or Software

A. DHHS information system hardware and
software installations and alterations are
handled by authorized DHHS employees
or contractors only. Users shall not install
new or make changes to existing informa-
tion system hardware or software.

B. Users shall not download software from
the Internet unless specifically approved
by the user’s supervisor and the desig-
nated IT personnel. Downloading audio or
video stream for a work-related webinar or
audio conference is permissible without
prior authorization.

CAN’T LOG IN?

Can’t log in to Email, NCID, Beacon, VPN, WIRM
or the Network?

Information Systems asks that anyone having problems
with any of these applications contact them at
dhsr.infosystems(@lists.ncmail.net or call
919.855.3845. DO NOT CALL DIRM CUSTOMER
SUPPORT or BEST SERVICES, even though the
web sites instruct you to do so. Information Systems is
the support for DHSR, so you should contact our of-
fice first.

ASPEN USERS ONLY:

DHSR HOME PAGE

Please remember when typing tags in ASPEN or find-
ings in ACTS, to type them in WordPad first. Copy the
text and paste it in ACO/ACTS. To access WordPad,

click on Start, Programs, Accessories.

Please use this URL for access to the DHSR home
web page: www.ncdhhs.gov/dhsr.

The old URL, www.dhhs.state.nc.us/dhsr still works;
however www.ncdhhs.gov/dhsr is the preferred URL.
Please use this URL when requesting revisions to the

web or when referring people to our web site.

EMAIL REMINDER!

Email is public information, so don’t put anything in
an email that you don’t want to share with 9 million
people.


http://www.ncdhhs.gov/dhsr�
http://www.dhhs.state.nc.us/dhsr�
http://www.ncdhhs.gov/dhsr�
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BRAG BOARD

Submitted by: Elizabeth Schneider, Western Regional Office

A’ ZﬂX’LS My daughter Ella Katherine Schneider was born 2/4/10 at 2:56

, a.m. She weighed 6lbs 9 ozs and is our first child.
Lassiter
. Ella
Submitted by:

June Lassiter, FSCII, Nursing 5(‘,[\,%3114&7’

Home License & Certification

| have a new granddaughter (my
first grandchild). Her name is Alexis Grace Lassiter and
she was born 02/22/2010 weighing 7 1bs 7 ozs and measuring
20 inches long.

2010 STATE EMPLOYEE COMBINED CAMPAIGN ||

Submitted by: Deb Nichols, Your 2010 SECC Coordinator

HEADS UP! It's not too early to start thinking about the State Employee Combined Campaign. It will be here before you know it, just like the
holidays it seems to sneak up on us! | am here to say, | will be the DHSR Coordinator again this year. | hope we can have a great kick off
and raise some funds for your favorite charities. Everyone that worked on the campaign last year was a great help to me and | look forward
to working with you all again! We have some great things in store for you, so please look for my emails!

WHO IS THE SECC?

The State Employees Combined Campaign (SECC) is you, state employees who work in North Carolina.

WHAT IS THE SECC?

The SECC is the only workplace giving program authorized for payroll deduction for most state employees. In 1984, Governor James
B. Hunt issued an Executive Order establishing the campaign, and since then each Governor has actively supported the SECC.

WHAT IS A COMBINED CAMPAIGN?

“Combined Campaign” means that the campaign includes federations and independent charities, which must apply each year to be
considered for admission. Federations and independent charities must meet rigorous standards including, but not limited to reason-
able overhead costs, audited financial statements, all licenses as required by law, policies of non-discrimination, and proof of services
to the residents of North Carolina.

WHY sHouLD | GIVE?

SECC is a direct way to reach out and touch the lives of those in need; sustain local, national,
and international health, educational, environmental and social service organizations; and make
a meaningful contribution to your community.

WHERE DOES MY CONTRIBUTION GO?

You can designate your gift to any of the charities listed in the SECC Resource Guide. You can

direct your money to one or more charitable organization(s), or you may wish to designate it to a
federation. The charity or charities you designate will receive all of your contribution except for a
small administrative fee which shall not exceed 10%.

HoOw MUCH DOES IT COST TO RUN THE SECC?
Administrative expenses cannot exceed 10% of the total campaign dollars raised.



http://www.ncsecc.org/�
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WELLNESS NEWS

Submitted by:
Deb Nichols, Your Wellness Coordinator

ADD STEPS TO YOUR DAY!

As of today, May 14, 2010, we have 6 teams from DHSR, that’s 60 people walking to San
Diego! We have 4 teams in Raleigh and 2 teams in Clinton. If | have charted this correctly,

the following teams are in the following locations across the United States.

“EMS Counts” (1290 miles) are somewhere in Florida, between Clearwater and Cedar Key.
“Just Walk Away” (1661 miles) are in the lead so far, they are somewhere near Panama
City.

“Clinton Steppers” (609 miles) are on their way to Daytona Beach!

“Clinton Barking Dogs” (328 miles) are enjoying their walk to Savannah.

“Broughton Reds” (851 miles) are about to walk into Miami.

“Broughton Blues” (537 miles) can be found right behind their counterparts hovering over
Daytona Beach!

Keep up with all those steps! You guys and girls are doing great!

Keep an eye out in your emails for upcoming events from the Wellness Committee. We are
going to start the Dance Lessons at the Gym, having some Lunch and Learn classes (had
one on BMI on May 24th), we will try to have more, if people are interested. Let me have

your ideas - we can always use some ideas.

Wilmington
1o
San Diego, CA!
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NEW DHSR EMPLOYEES

New DHSR employees and retirees since the last newsletter are listed below:

Construction Medical Facilities Acute and Home Care
Billy Bryant Planning Licensure & Certification
Felicia Futrell Patrick Baker Cynthia Winston
Suzanna Fay

( Deborah Grimes
Donald Schlagle

Adult Care Licensure Janet Andrews
Mark Saulnier Susan Bowman Mary Jane Wands-Vurucuoglu
Mark Bell Libby Kinsey ~ Welcome back! ~ Welcome back!
Clinton _
Nursing Home Uil ieres Health Care Personnel Registry
Licensure & Certification Asheville Darlene Smith
Myra Boone Gina Gibson
Lisette Moore Tracy Morris
Lynn Thorpe Dﬁlg)c:irr;a\;tcl)_r?e OEMS
luane FEll S Healther Majernik
Judy Underwood Derek Estes
Sharon Neusen . .
Marilyn Klinger—Conover
i - Mental Health L&C
Denise Boland ~ Welcome back! ea Williams o I O
Donna Ronk Chris Cangemi—Greenville
Noreen Calder Lexington Brad Thompson
Deborah Adams i e .
Rebekka Cheek Clarice Rising Beth Diaz
ebewka Lhee Asheville
Scott Walton
Black Mountain i
. . Clinton Certificate of Need
Lisa Cain Vickie Walters
i
Alicia Wright

Complaint Intake Unit

Jane Rhoe-Jones
Dalizza Marques Lopez

Sherry Waters Jails and Detention

Retirees
Lee Hoffman, Chief, CON Section, effective 12/1/09
Bill Warren, Chief, Construction Section, effective 2/1/10
Denise Erwin, FSCIl with Mental Health Licensure, effective 2/1/10
Floyd Cogley, Human Resources Planning Supervisor lll, effective 2/1/10
Charles Cocks, Engineering Supervisor, Construction, effective 3/1/10
Dena Herlick, FSCI with Nursing Home Licensure, BMO, effective 4/1/10
Ann Groves, FSCI with Nursing Home Licensure, effective 4/1/10
Sandra Bowman, Processing Assistant V, effective 5/1/10
Tom Elkins, CON Project Analyst with CON, effective 6/1/10

dapty |
g{e[,',-em"ﬂ



DHSR Newsletter Page 8

o Seuere Weather Awareness

Carey Gurlitz DHSR Safety Officer

In North Carolina, the peak tornado season is from March through May and the peak hurricane
season is from June to November. Whether it's a hurricane, tornado, or severe thunderstorm,
use the following information to make sure that you weather the storm.

Be sure you understand the differences between a WATCH and WARNING.

Tornado or Hurricane WATCH - conditions are favorable for the formation of
either a tornado or hurricane in and adjacent to the watch area.

Tornado WARNING - a tornado has been sited in the immediate area. Enact
your severe weather emergency plan now and seek shelter immediately.

Hurricane WARNING - Sustained winds of at least 74 mph are expected in 36 hours or less.
Enact your emergency severe emergency plan now. Heed the advice of local authorities and
evacuate if needed.

Prepare for the possibility of severe weather by learning the safest places to seek shelter when
at home, work, school, or outdoors. Each DHSR facility has a severe weather evacuation plan
and a designated safe shelter. Make sure you know the evacuation plan and safe shelter for
your building. If you are unsure of the location of your safe shelter, please ask your DHSR
Safety Committee member.

Families should have a severe weather emergency plan and necessary supplies on hand in
case a storm strikes. At home, develop or update your family’s emergency plan and assemble
your Emergency Preparedness Kit. Please check out this website — http://readync.org/ -- that
includes information on how to prepare for severe weather and for other types of emergencies
which occur in North Carolina. This site also links to federal, state and local information.

Questions about hurricane preparedness can be directed to county or state
emergency management agencies. Additional preparedness information is
available on the Internet at http://www.nccrimecontrol.org or at the national hur-
ricane awareness site at http://hurricanes.noaa.gov/.

Staying informed about severe weather and making sure that you know what to
do when it threatens will keep you safe at home and at work.


http://www.nccrimecontrol.org�
http://hurricanes.noaa.gov/�
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PROMOTIONS WITHIN THE DIVISION

There have been promotions within the division since the November 2009 edition of the DHSR Employee Newsletter which we would like to highlight.
We would like to congratulate you all and wish you the best in your new positions!

Shelley Carraway, OEMS, from Admin Officer Ill to Program Dev Specialist, effective 10/16/09

Thomas Mitchell, from EMS Program Specialist, OEMS, to EMS Regional Supervisor, EMS Greenville, effective 3/1/10

Carrie Rossini, HCPR, from Processing Asst IV to Processing Asst V, effective 11/2/09

Craig Smith, CON, from Asst Chief, CON to Chief, CON effective 12/1/09

Gene DePorter, from CON Project Analyst, CON, to Human Resources Planning Supervisor, Planning Section, effective 2/1/10
Stephanie Evans, CON, from Processing Asst IV to Administrative Asst |, effective 12/1/09

Nakunda Blue, from Processing Asst IV, NH Lice & Cert to Program Asst V, Acute & Home Care, effective 12/21/09

Nadine Pfeiffer, from Facility Service Branch Manager, Division Office, to Assistant Chief, OEMS effective 1/1/10
Ann Marie Brown, from EMS Program Specialist, OEMS, to EMS Regional Supervisor, OEMS, effective 2/1/10
Steve Yost, from FSCI, Mental Health BMO, to FSCII, Mental Health BMO, effective 2/17/10

Martha Frisone, from Human Resource Planning Supervisor to Assistant Chief, CON, effective 3/1/10

Steve Lewis, from Assistant Chief, Construction Section, to Chief, Construction Section, effective 3/8/10

Todd Davis, from FSCI to FSCII, NH Lic & Cert BMO, effective 3/11/10

Deb Robinson, from FSCI to FSCII, NH Lic & Cert BMO, effective 3/23/10

Jeff Harms, from Engineer to Engineering Supervisor, Construction Section, effective 4/20/10

Angela Matthes, from CON Project Analyst to Human Resources Planning Supervisor Il (Team Leader), effective 5/17/10

Recipe...

Creamy Lemon Pie m—

Servings: 10
Prep Time: 15 min
Cook Time: 15 min

6 whole reduced-fat cinnamon graham crackers
2 Tbsp. butter

11 oz fat-free sweetened condensed milk

2 large eggs

1/2 cup fresh lemon juice

1 Tbsp lemon zest

DHSR Newsletter
Committee

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
Preheat oven to 350°F. Grind graham crackers in a food processor until fine :
crumbs form. Or place crackers in a resealable plastic bag and crush witha
rolling pin. Place crumbs in a small bowl. 1 vigi :
gp 1 Jeff Horton, Division Office
. Ruth Jolaoso, NH Lic & Cert
: Wendy Williams, Adult Care Lic
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Doris Kester, Personnel

Melt butter on stove top or in microwave and pour over graham cracker
crumbs. Mixing with a fork until completely moistened. Press crumbs evenly
onto bottom of a 9-inch pie pan; place crust in refrigerator while preparing
lemon filling.

Sheri Wilder, NH Lic & Cert
Lou Morton, Complaint Intake Unit
Joan Byrd, Information Systems
Doug Barrick, Adult Care Lic
Sam Cravotta, Construction
Wayne Denning, MH Lic & Cert

In a medium bowl, combine condensed milk and eggs; mix until smooth. Add
lemon juice and zest; Stir until incorporated and pour into prepared crust.

Bake pie for 15 minutes. Cool completely and for best flavor, serve chilled.
Yields 1 piece per serving.

Note: This pie can be baked and frozen for up to two weeks.
Defrost and serve chilled.
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