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DHSR EMPLOYEE APPRECIATION 2009

Written by: Jeff Horton

Employee appreciation events were held in September and October in Lexington, Clinton, Raleigh and
Black Mountain to show appreciation for all the hard work DHSR employees do throughout the year.
The food at this yeat’s event was submarine sandwiches, chips, cookies and drinks as opposed to the
pizza served in years past. Division management received many positive comments about the food
changes and hopes everyone enjoyed their meals. In addition for thanking staff for their contributions
to the state and its citizens, one of the highlights of each of the events was giving out service awards to
those employees with 5, 10, 15, 20, 25, and 30 or more years of state service. All together, there were

73 employees in DHSR that received service awards.

The biggest anticipation was announcing Employee of the Year winners. A committee comprised of
past winners chose the winners. Fach committee member independently ranked nominees based on
nominations that had been received by coworkers, supervisors, etc. This year’s winners were Joan
Byrd (professional support) with the Information Systems Section and Wendy Williams (professional

field staff) with the Adult Care Licensure Section. Comments received by nominees were as follows:

Joan Byrd

“Joan has been an incredibly valuable member of DHSR for 20 years and has three main responsibilities:

To provide customer service and desk-top support to all DHSR staff-
To configure and deploy computers and printers, as needed.

To serve as the database administrator for the Master Facility File, which includes the responsibility for pro-
ducing the yearly license renewal applications.

Joan is here everyday at 7AM to
accept calls from staff in need of
support (i.e., password resets, can’t
log into PC, etc.). She rarely
misses a day. Joan is always up-
beat and treats all staff with re-
spect.....and always shows pa-
tience, never getting irritated or

upset. She is very detail-oriented, which comes in handy when config-
uring PCs. This year she helped develop a checklist, so that applica-
tions and settings were not forgotten by others when configuring a
PC. The checklist has saved us countless hours of rework and the
users hours of frustration. Her biggest responsibility is producing the
annual license renewal applications. She has done this for years, but
she never gets complacent. Every year is just as important as the
last. She is meticulous. She works for at least 6 weeks with all of the
Licensure & Certification sections to get the applications updated
with their new requirements. This requires her to be persistent, but
not a nag. She has developed a very good relationship with the Licen-

sure & Certification Section Chiefs and their staff. Joan is a true team player, both as an extremely important member of the Information Sys-
tems team, but the DHSR Division team....I know there are many people very deserving of this award, but I truly believe there is no one like

Joan, who touches the lives of so many people and who is more responsible for the staff’s ability to do their jobs on a daily basis.

”»
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Wendy Williams

“Wendy is a pharmacist in the Adult Care Licensure Section. She has
been employed with the Division since January 2000. The guidelines
for considering nominees describe Wendy’s performance on a daily
basis. Over the 8 years she has been employed, she demonstrates loy-
alty and commitment to the Division and its mission by always striving
to give more than 100 % to the section and Division. This has been
even more apparent over the past 3 years as responsibilities for staff in
the Adult Care Licensure Section have changed significantly. She has
been instrumental with the orientation of new staff, which has been
ongoing and exhibited strong leadership qualities. She is highly re-
spected by her co-workers.

Wendy also is respected by providers. Due to Wendy’s strengths with
surveying she is often involved with difficult surveys or investigations
with significant non-compliance identified. Even with these surveys/
investigations, it is not uncommon for feedback from providers usually
includes the professionalism and integrity displayed by Wendy.

Wendy views all tasks as important; therefore, she is willing to perform any task needed to be done and takes the initiative to help others. Her
traits as a team member are outstanding. Any team or committee Wendy has been a part of has been successful because of her outstanding skills
as a leader and team member. Wendy is an outstanding pharmacist and surveyor and her contributions to the section have enabled the section to
be successful in many areas such as medication testing, training, surveys and county interactions. Nominating Wendy as employee of the year is
based on her commitment and exceptional traits seen daily at work.”

So thanks to everyone for their participation in the events this year and hats off to both Joan and Wendy for their great work and dedication to both
the Division and citizens of North Carolina!

CUSTOMER SERVICE WEEK

Written by: Rita Horton

National Customer Service Week was October 5 - October 9,
2009. Everyone was provided reminders each day for answering
the telephone, placing customers on hold, transferring customers,
voicemail/personal greetings and email communications. If you
are interested in viewing the DHHS Customer Service and Com-
munication policies, these can be viewed on the DHHS Customer

Service webpage at http://www.ncdhhs.gov/cstf/policy.htm.

Some of the Sections celebrated Customer Service Week in differ-
ent ways. The Office of Emergency Medical Services (OEMS)
viewed Customer Service movies and completed fun customer
service puzzles. The Complaint Intake Unit kicked off the week
with a lunch on October 2, 2009 and would like to thank Bernetta
Thorne-Williams, Ibtisam Zatari, Becky Wertz, Denise Davis and
Jay Silva for answering the CIU telephones during the lunch. CIU
staff then went on The Amazing Race with clues and challenges
provided daily to locate resources for their customers. A Pit Stop
was held at the end of each day to recognize winners of each leg
(day) of the race and to view Customer Service movies including

From left to right: Lou Morton, Rita Horton, Tiffany Bazemore, Deborah

o Smith, Johnnie Lawson, Renee Filippucci-Kotz, Lynn Baker, Lisa Moran
‘An Invisible Man Meets the Mummy' and ‘The Call of the and Diana Romaine.

Mummy’. The team of Johnnie Lawson and Tiffany Bazemore com-
pleted the Race with the most points by the end of the week.


http://www.ncdhhs.gov/cstf/policy.htm�
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FAITHFUL YEARS OF SERVICE

Congratulations to all employees who received an award for years of service to the state of North Carolina this
year. Everyone may not have had the opportunity to attend our Employee Appreciation events, so the newsletter
committee would like to recognize these faithful employees once again. Please note that these were employees
awarded with years of service based on fiscal year of July 1, 2008—June 30 2009.

10 YEAR AWARD

5 YEAR AWARD

Pamela Anderson

HCPR—Home-based

Leigh-Anna Bailey

LIC/CERT—BIlack Moun-

Annette Avery-Baptiste

LIC/CERT—Raleigh

Chrissy “Dawn” Biddix

ACLS—Asheville

Elizabeth “Betty”

DIVISION—Raleigh

Anthony Brinson

CONST—Raleigh

20 YEAR AWARD
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Rebecca Barefoot

DIVISION—Raleigh

Sandra Bowman

AHC—Raleigh

Scott Conrad

MH—Asheville

Brenda Eason

LIC/CERT—Raleigh

E “Wilson” Crawford

LiC/CERT—Home-based

Sharon Dawkins

HCPR—Home-based

Christine Dougherty AHC—Raleigh
Johanna Edwards MH—Raleigh
Vickie Fore HCPR—Raleigh

Jeannie Guffey

Transferred to Blind
Services

Cogswell
Joyce Cooper MH ICF/MR—Raleigh Edna Knight LIC/CERT—Raleigh
Billy Earwood CONST—Raleigh Kimberly McCaskill MH ICF/MR—Raleigh
Renee Filippucci-Kotz ClU—Raleigh Gina McLain MH—Lexington
Victoria McClanahan DIVISION -Raleigh
Ralph Mills ACH—Home-based
Lou Morton ClU—Raleigh
Teresa Radcliffe LIC/CERT—Raleigh

25 YEAR AWARD

Glenda Jackson

ACLS—Clinton

Pamela Rowland

LIC/CERT—Raleigh

Charles Lewis

OEMS—Conover

Nancy “Paulette” Staton

LIC/CERT—Raleigh

Annette Cash

LIC/CERT—Raleigh

Milcah Mathenge

ACLS—Raleigh

Dollethia “Dolly” Van Wy

MH—Asheville

Angela “Angie”
Matthes

CON—Raleigh

Wilma Worsley-Diggs

MH ICF/MR—Raleigh

Ibtisam Zatari

LIC/CERT—Raleigh

Coletria “Chenelle”
Miller

Received at prior agency

Kimberly Cole

OEMS—Raleigh

Ronald Gales

CONST—Raleigh

William “Bill” Warren

15 YEAR AWARD
Kay “Lynn” Baker ClU—Raleigh
Gina Boccetti MH—Clinton

Eva Oakley ACLS—Raleigh

Jeffrey Peterson OEMS—Raleigh
Toby Proveaux OEMS—Raleigh
Cheryl Richardson HCPR—Raleigh

Elizabeth Brown

30 YEAR AWARD

CONST—Raleigh

DIVISION—Raleigh

Julie Sarver

JAILS—Home-based

Annie Dunston

Rhonda Boger

COM—Raleigh

HCPR—Retired

Sebrena Sweeney

LIC/CERT—Home-based

Regina Godette-Crawford

OEMS—Raleigh

Denise Erwin

MH ICF/MR—Black Mtn.

Jacquelyn “Lyn”
Hammonds

HCPR—Raleigh

Robert Payne

MH ICF/MR—Black Mtn.

Jacquelyn Hightower

Catherine “Cathy” Searles AHC—Retired

LIC/CERT—Raleigh

Miranda Nixon

LIC/CERT—Home-based

Deborah Perry

AHC—Home-based

Carol Potter

DIVISION—Raleigh

Joan Towey ACLS—Raleigh
Jessica Trembly OEMS—Raleigh
Pamela “Penny” HCPR—Raleigh
Vitacco

Kristi Wall JAILS—Raleigh
Michele White AHC—Home-based
Sheri Wilder LIC/CERT—Raleigh

Robert “Jeff” Powell

OEMS—Conover

Kathleen “Kathy”
Young

MH—Lexington

Kathy Turner

HCPR—Raleigh

35 YEAR AWARD

India Vaughn

MH—Raleigh

Drexdal Pratt

OEMS—Raleigh

Steven Yost

MH ICF/MR—Black Mtn.

Linda Shook

ACLS—Asheville
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INFORMATION SYSTEMS

Submitted by: Joan Byrd

OUTLOOK UPDATE:

The conversion of DHSR’s email system from

NCMAIL to Microsoft Outlook has been completed.
Within the next month we will be moving the email
distribution lists and conference rooms to Outlook.

Page 4
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INSTALLING WINDOWS
UPDATES:

NEW PASSWORD RULES
FOR ASPEN TERMINAL
SERVER:

For those of you who use Aspen Terminal Server 233
and Aspen Terminal Server 234, there has been a
change in the password rules for those servers. You
will need to remember these rules when resetting
your NCID and Novell/Windows passwords .

The password must be at least 8 characters.

The password must contain alpha, at least one num-
ber and at least one special character.

You are not allowed to use your login ID as part of
your password.

When you see the yellow shield on the taskbar in the
lower right corner of your screen, that means that

you have Windows updates to install.

Click on the yellow shield and select Custom Install.
This will bring up a list of the updates that are ready
to be installed. Look through the list and make sure
Internet Explorer 8 is NOT IN THE LIST. If it is, simply
uncheck that update and check the box that says
“Don’t show this update again.” Click on Install to

install the other updates in the list.

We do not want to install Internet Explorer 8 because
it is incompatible with BEACON.

REMEMBER TO SHUT
DOWN PCs:

Please remember to log off your PC every day before
you leave. DO NOT leave the PC logged on and set to

LOCK WORKSTATION.

It is important that PC’s be logged off and shut down
for security reasons and also to assure that docu-
ments are not left open when the backup runs at
night. The backup skips open documents.
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BRAG BOARD

Submitted by: The ICFMR team

The ICF/MR team is proud of team mate, Lynn Lash-
ley, who road her bicycle across America last year
and began racing this
year. For her first race
she chose to do a 500
mile ultra marathon in
Texas (The Texas Time
Trials). Athletes from
around the world came
to compete in the big
event.

Lynn road 503.5 miles in
42 hours and 7 minutes
winning her the title of
first place female in the
race. She did this without
a crew to support her.
Hopefully, she knew her
ICF/MR team back home
kept her in their
thoughts. She received
a trophy and plaque and
most prestigiously qualified for the Race Across
America (RAM). Of 26 riders only 4 men and 3
women “qualified.” This is one of Lynn’s many ac-
complishments in the athletic arena and we are proud

o Lynn Lashley

Madison
Ku}a}ael

Submitted by:
Kim Ruppel,
Mental Health

Licensure & Cer-
tification

My daughter Madison Anne Ruppel was born July
19, 2009 at11:09am. She weighed 8lbs 110z and
was 22 Y in. long.

Submitted by: Debbie Hockaday, Health Care Personnel
Registry Investigations

Here is a picture of my first granddaughter Madelyn Grace
Reynolds born July 25, 2009 at 2:59 AM. She weighed 8
Ibs. 8 0z. and was 21 in. long. Her parents are my daughter
and son-in-law, Bramley H. and Wesley Reynolds. I'm
really enjoying babysitting every chance | get.

Mm{eltfn
Reynolds

Submitted by: Brenda Eason, Nursing Home Licensure &
Certification

The Falcon Childrens Home in Falcon NC is one of the
projects that our group, The American Legion Riders has
been participating in for a couple of years. The American
Legion Riders are veterans that ride motorcycles and is
sponsored by the American Legion Riders Post 109 in
Benson NC. On Saturday, October 17" twenty five of the
members went to the Falcon Children’s Home and cooked
hot dogs and hamburgers for the children and staff. After
lunch, the children were allowed to go on motorcycle
rides. It was a joy to see the children’s faces light up with
excitement. My husband Dennis and | are pictured with a
few of the children from the Home that enjoyed riding the
motorcycles.

Falcon Children’s Home
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WELLNESS NEWS

Submitted by:
Deb Nichols, Your 2008 SECC Coordinator

Its fall, the air is crisp, get your walking shoes on and go to the Haywood Gym on 11/16 and again
on 12/14, then switch those shoes to dancing shoes! Have you ever wanted to learn how to do
the Cha-Cha Slide, Boot Scoot Boogie, Electric Slide, etc.?

We are offering Dance Lessons in the Haywood Gym once a month, these lessons are free!
One of our Wellness Committee members, Tahlia Paschal, has graciously been volunteering
her time to teach these classes! It has been a great event and we look forward to continuing
this into next year!

Please come and have
some fun!

Oh, and it’s exercise at
the same time!
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NEW DHSR EMPLOYEES

New DHSR employees and retirees since the last newsletter are listed below:

Acute and Home Care

Construction Medical Facilities
Glenn—Hoppin Planning Licensure & Certification
Gregory Williams N/A Dennis Thompson

Adult Care Licensure

Nursing Home

Licensure & Certification Clinton
Patricia Martin Miranda Hilburn
Elizabeth Derry .
Asheville Mental Health L&C
Myra Boone
N/A N/A
Black Mountain 8
) Clinton Lexington
Bobetta Giles [ Miranda Hilburn

Joe McGinnis

Asheville
Certificate of Need N/A
Health Care Personnel Registry
N/A
N/A Clinton
( N/A

Jails and Detention

N/A
/ OEMS Complaint Intake Unit
Patsy Christian N/A

Susan Rogers

Retirees
Keith Harris, Eastern Regional EMS Office, Effective 08/01/09
Cathy Searles, Acute & Home Care Licensure, Effective 08/01/09
Annie Dunston, Health Care Personnel Registry, Effective 09/01/09
Jeanette Lee, Office of EMS, Effective 10/01/09
Billy Bailey, Mental Health Licensure—Asheville, Effective 10/01/09
Rhonda Boger, Certificate of Need, Effective 11/01/09
Raymond Brinker, Nursing Home Licensure, Effective 12/01/09
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HOLIDAY SAFETY QuEsTIONS & ANSWERS

The holidays are an exciting time of year, and to help ensure a safe holiday season, here are some frequently asked ques-
tions and answers regarding holiday safety:

e Canlrunadrop cord to my...? No. Extension cords are not allowed except for temporary presentations or tempo-
rary attended use. Extension cords are not to be used in lieu of permanent wiring systems. Do not use ground pin
“cheater” devices to plug a grounded cord into an ungrounded (2 slot) receptacle outlet.

e Are candles allowed? No. Iltems with an open flame such as candles and potpourri are not allowed even if they are
directly supervised.

e Can |l put up an artificial tree? Yes. If they are labeled as “fire-retardant” or “flame-resistant”.

e Can | put up a natural tree? No. Natural trees are not allowed in State buildings or State leased space. They can
dry out because of weekend inattention and poor humidity conditions.

e How many lights can | string together? Install UL listed (or CSA) lights in accordance with the listing instructions.
Most light sets limit the number of sets that can be connected in series (connected to each other) since the first strand
carries all of the current to subsequent strands.

e Should the decorative lighting be turned off before leaving the office? Yes. Do turn off all decorative lighting when
leaving the office for the evening

e Can | decorate the stairwell? No. Stairwells must be kept free of all items including decorations and plants.

e Can | decorate the hallway? Yes. However, don'’t block or obscure exit corridors, exit signs and exits with decorations
since this is our means of egress in an emergency situation.

Other general reminders for building and electrical safety in the workplace:

Portable electric space heaters are not allowed.

¢ No coffee pots, microwave ovens, refrigerators are allowed unless pre- approved in accordance with Division Directive
No. 33. -- Please call Carey Gurlitz, DHSR Safety Officer, at 855-3854 with any requests.

o Keep the area in front of electrical panels a minimum of 36 inches clear in front of the panel. The 36” clearance is from
floor to ceiling. (OSHA)

¢ Do not leave microwave ovens in operation without direct visual supervision. Be careful about the surface tension ef-
fect from microwaving that can allow a superheated liquid to explode after the surface tension is disturbed.

Carey Gurlitz DHSR Safety Officer 919-855-3854

ALARMED RESPONSE

By Sam Cravotta

Are you confused when you hear 1 short ring of the fire alarm in the Council building?
Do you know what to do and where to go?

Even new employees who have seen the Emergency Information Sheet are sometimes confused when they hear 1 short ring of
the alarm. Every Monday, the Council Building generator is tested. If the fire alarm is not shut off during the generator testing, it
will occasionally ring. When you hear 1 short ring, it is appropriate to take no action.

Fire or Drill ~ Signal - Continuous ring of alarm. Response - Evacuate the building immediately without using the elevators.
Bomb Threat Signal - Continuous ring of alarm. Response - Evacuate the building immediately without usinxﬂ? elevators.
Tornado Sighting Signal - 3 short rings of alarm. Response - Close office doors and go to pre-determined area®

Do not take the elevator. -~ /\»\3
Ld
Q

On Dix Campus (from the steam plant whistle) - / ' l

Three (3) 4-Second Blasts indicates a Tornado Warning. 4 |
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PROMOTIONS WITHIN THE DIVISION

There have been promotions within the division since the June 2009 edition of the DHSR Employee Newsletter which we would like to highlight. We

would like to congratulate you all and wish you the best in your new positions!

Recipe...

Leean Kaminski, from FSCI to FSCII with Nursing Home Licensure, effective 6/15/09

Dawn Biddix, from FSCI to FSCII with Adult Care Licensure, effective 9/1/09

Teresa Radcliffe, from FSCI to FSCII with Nursing Home Licensure, effective 8/18/09

Caramel Pumpkin Pecan Gingersnap Cheesecake

**Can be halved for a smaller springform pan

I Crust:

: 12 ounces store bought gingersnaps
1 1/2 cup chopped pecans

1 6 tablespoons butter, melted

I
1
1
1
1
1
1
1
1
1
1
1

: 2 tablespoons brown sugar 1

| Dash of salt :

! Filling: I

1 4 packages cream cheese :

111/2 cups sugar |

1 15-ounce can pumpkin puree (NOT pumpkin pie filling) 1

) 1 teaspoon ground cinnamon !

1 1 teaspoon allspice :

1 1/2 teaspoon nutmeg 1

| 4 eggs I

1 2 tablespoons heavy cream :

1 1 jar caramel topping (usually with the ice cream toppings) |

! Extra chopped pecans 1

; Extra crushed gingersnaps :

1

1ln a food processor (or large ziplock bag) crush gingersnaps. Add chopped pecans, :

I melted butter, brown sugar, and salt, and pulse (or mix) until thoroughly combined. 1

| Press into bottom and sides of a 10-inch springform pan. Chill for 20-30 minutes. :

1
1
1
1
1
1
1
1
1
1
1

'In a mixing bowl, beat cream cheese and sugar until light and fluffy. Add pumpkin and

| sSpices and mix again. Add eggs one at a time, mixing for 20 seconds between each

I addition. Add cream and mix until just combined.

: Remove crust from fridge. Pour 1/2 jar of caramel topping on crust. Sprinkle caramel

1 with chopped pecans. Gently pour cheesecake filling in pan. Even out the top with a
: flat spatula.

1 Bake at 350 degrees for 1 hour 15 minutes, or until no longer soupy. Cheesecake
: should still be somewhat jiggly. Cool on counter for 30 minutes. |
1 After 30 minutes, pour the rest of the caramel topping over the top. Smooth with a flat |
: spatula until evenly smooth. Cover and chill cheesecake for another four hours or over- 1
i night. :
: Remove rim from pan and slice. Sprinkle each slice with extra crushed gingersnaps. :

DHSR Newsletter
Committee

Jeff Horton, Division Office
Ruth Jolaoso, NH Lic & Cert
Wendy Williams, Adult Care Lic
Doris Kester, Personnel
Sheri Wilder, NH Lic & Cert
Lou Morton, Complaint Intake Unit
Joan Byrd, Information Systems
Rebecca Barefoot, Info Systems
Doug Barrick, Adult Care Lic
Sam Cravotta, Construction
Wayne Denning, MH Lic & Cert
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