PCS Stakeholder Meeting
Kirby Building — Conference Room 297 (Dix Campus)
1985 Umstead Drive
Raleigh, NC 27603-2001

Agenda
9/18/14
1:00pm to 3:00pm EST
1) Welcome
2) Reports

a) Liberty Health Care
i) PCS 4™ Quarter Regional Trainings Schedule Change
i) Regional Trainings Registration Open
b) VieBridge
i) Walkthrough of PCS Service Plan
3) DMA PCS Program Updates
a) Payment Adjustment Plan
b) ACH Cost Reporting
c) PCS Service Plan/Plan of Care Rollout
4) Reports from Other Divisions
a) DAAS
b) DHSR
c) DMH/DD/SAS
5) Provider Q&A
a) Will PCS Providers get amended 1099's for 20137
6) Next Steps
7) Adjourn
Minutes
1) Welcome:
DMA thanked all stakeholder group members for attending and reminded stakeholders of
the Question Submission Process and that potential subjects or questions for discussion
should be sent at least three days prior to the meeting. The relevant section of the
announcement is reposted below.

Stakeholders should submit questions through the PCS mailbox at PCS_Program_Questions@dhhs.nc.gov.
Items and concerns you would like addressed during the stakeholder meetings should be submitted at least
three days in advance of the regularly scheduled meetings with a notation “FOR STAKEHOLDER
MEETING.”

2) Reports:

Liberty Healthcare NC:
Liberty indicated that there has been a change to the previously announced Regional
Training Schedule where two of the scheduled training days were changed to avoid
conflict with meetings organized by several Provider organizations. Registration and
the revised schedule are now posted on the Liberty Website http://www.nc-
pcs.com/training-announcement/.

Liberty also indicated that the agenda is still under development and will be posted on
the website and distributed to registered participants once it has been finalized. If
providers wish to submit potential topics to be discussed at the Regional Trainings,
they are asked to submit their suggestions via the PCS Email
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PCS_Program_Questions@dhhs.nc.gov or Liberty Customer Support Email NC-
lasupport@libertyhealth.com

VieBridge:
VieBridge provided a high level overview presentation of the PCS Provider Interface
Enhancements in development.

3) DMA PCS Program Updates
a. Payment Adjustment Plan
i. DMA indicated that the first payment adjustment occurred with the
September 9" check write. DMA continues to monitor the adjustments
as they are being made.

b. ACH Cost Reporting

i. Item is tabled for subsequent meeting when specific information is
available.

c. PCS Service Plan/Plan of Care Rollout
i. Walkthrough
1. Viebridge provided a detailed walkthrough of the tool. DMA
indicated that it was the intention of DMA and Viebridge to
provide a further demonstration of the electronic PCS Service
Plan/Plan of Care tool at the October Regional Trainings.
2. More information regarding PCS Plan of Care will be
forthcoming
ii. POC Stakeholder Group Meetings
1. DMA indicated that the PCS Stakeholder POC group would
begin meeting again in early October.

4) Reports from Other Divisions
a. DAAS
i. No specific updates
b. DHSR
i. No specific updates
c. DMH/DD/SAS
i. No specific updates

5) Provider Q&A
a. WIill PCS Providers get amended 1099’s for 2013?
i.  Providers will not receive amended 1099 for 2013. This activity will
be reported in the current year 1099.
b. Can referrals be automated to upload into QiRePort?
i. DMA will review this suggestion internally.

6) Next Meeting: November 20", 2014: 1:00pm to 3:00pm EST in Kirby 297
a. The October Stakeholder Meeting has been cancelled to support Provider
attendance at the PCS Regional Trainings.
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