Facts About Medicare

(Insert to Member Handbook)

This Member Handbook describes Medicaid benefits in Carolina ACCESS. If you also have
Medicare, you should read the information below:

e Medicare pays for most medical and mental health services. If you have questions
about what Medicare covers, you can call 1-800-MEDICARE or go to the Medicare
website (Medicare.gov).

e There are no restrictions on who you can see as long as the provider participates in
Medicare.

e Medicaid will cover your Medicare cost-sharing amounts (copays, coinsurance, and
deductibles) if the Medicare provider is also a Medicaid provider.

e [f the provider doesn’t accept Medicaid, you may be responsible for paying a part of
the bill. Ask the providers you want to see if they accept Medicaid before you
receive services from them.

e Your primary doctor will refer you to other doctors or medical people who you need
to see but they will not restrict your choice. If you have a doctor in mind, suggest
this to your primary doctor.

e There are no limits on the number of times you can see a doctor for Medicare
services.

e If you have questions about Medicare and Medicaid working together for you, you
can call your Senior Health Insurance Information Program (SHIIP) for assistance.
Their toll free number is 1-800-443-9354.



