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ABOUT THIS MANUAL 

This manual provides guidance regarding the Community Alternatives Program 

for Children (CAP/C) to local case management agencies and their CAP/C 

Case Managers.  Guidance for other CAP/C providers may be found in the 

Medicaid Clinical Coverage Policies and Provider Manuals located at 

http://www.dhhs.state.nc.us/dma/mp/index.htm. 

Unless otherwise noted, the content is directed to the CAP/C Case Manager. 

 

What This Manual Tells You 

Section 1 of this manual explains the underlying concepts and principles of the 

CAP/C program.  Section 2 provides an overview of the program, while Section 

3 provides more detail about each service.  Sections 4, 5, and 6 instruct the 

Case Manager about the everyday process, paperwork, and requirements of 

the program.  Section 7 describes the appeals procedures, and section 8 

describes the program’s Quality Assurance activities.  The Appendix contains 

resources that the CAP/C Case Manager may find useful.   

This manual covers Medicaid policies and procedures.  Nothing in the manual 

relieves a provider from meeting licensure, certification and accreditation 

requirements, or other legal and regulatory requirements.   

 

How to Use the Manual 

This manual is designed as a training manual.  Once you read a chapter, review 

the key points at the end of that chapter, and then test your knowledge with 

the simple recall questions located at the end.  Then, at the end of each section 

there are more review questions to help you apply your knowledge. 

                
 

MORE 
INFORMATION 

 This icon tells you when there is more information about a topic in 

 another section of the manual, on the website, or elsewhere.   To find a legal 

citation which contains the letter NCAC (North Carolina Administrative Code, 
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you can find the entire code at http://reports.oah.state.nc.us/ncac.asp.  

Citations with the letters CFR (Code of Federal Regulations) can be found at 

http://www.access.gpo.gov/nara/cfr/cfr-table-search.html.  

 

There are some underlying, guiding principles of the CAP/C program.  These are 

discussed in detail in Chapters 3 and 4.  In addition, whenever there is discussion 

of something relating to one of these principles an icon will appear near the 

text.  You will see the following icons. 

          

                 
MF 
Medically 
Fragile 

LOC  
Level of 
Care 

MN 
Medically 
Necessary 

SP 
Service 
Plans 

FH 
Fair 
Hearings 

 

FC 
Free 
Choice 

HW 
Health and 
Welfare 

QP 
Qualified 
Providers 

CONT 
Continuous 

COMP 
Complex 

 

 

 

 
SUB 
Substantial 

FA 
Financial 
Accountability 

AA 
Administrative 
Authority 

 

 

If you can understand and apply these concepts, the program will be much 

easier to learn; you will understand why the policies and procedures are in 

place rather than having to memorize a seemingly arbitrary and very long list of 

requirements. 

Throughout this manual, child, participant, recipient, client, and beneficiary are 

used interchangeably.  

There are also several abbreviations used often throughout this manual.  They 

are: 

CAP/C  Community Alternatives Program for Children 

CMS   Center for Medicare and Medicaid Services 

DMA   Division of Medical Assistance 

DSS   Department of Social Services 
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EPSDT   Early Periodic Screening, Diagnosis, and Treatment 

HCBS   Home and Community Based Services 

LPN   Licensed Practical Nurse 

NA   Nurse Aide 

PCP   Primary Care Physician 

RN   Registered Nurse 

 

Keeping It Current 

This manual was first published April 1, 1996.  Page revisions have been issued 

periodically.  In October 2000, August 2006, and October 1, 2010, a reprint of the 

entire manual was issued that included all changes since the original issue, plus 

newly revised material.  In January 2012 a revision with tracked changes was 

issued. In July 2013 another reprint was issued to coincide with policy changes.  

Each manual page has an issue date at the top to help you to know which 

information is current.  Between updates, the information may be changed 

through articles in the monthly Medicaid Bulletin, in Special Medicaid Bulletins, 

and in other DMA publications and memoranda. (Medicaid Bulletins are 

available on DMA’s website at http://www.dhhs.state.nc.us/dma/bulletin.htm.  

Bulletin articles specific to CAP/C providers may be found on the CAP/C web 

page at http://www.dhhs.state.nc.us/dma/services/capc.htm).  Page revisions 

will be made to the manual to reflect the changes or information described in 

these publications.  Please act on the information in the publication as directed 

until the manual can be updated.   

 

When You Have Questions 

Because a manual cannot cover every situation or problem, there are phone 

numbers in Appendix C that you may use to call for help. 
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How to Get Copies 

The manual is available on-line at 

http://www.dhhs.state.nc.us/dma/cc/capcmanual.pdf. 
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