Sample Interview Questions for Public Safety Officer
Applicant Name: ________________________________________________________

Date of Interview: _______________________________________________________

Interviewer Name: _______________________________________________________
Position Number: _______________________________________________________
Position Title: __________________________________________________________

General
1) Why do you want a career in law enforcement?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

General
2) What do you consider your greatest accomplishments in your current or previous position?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

General
3) A Public Safety Officer is on-call 24 hours a day, 7 days a week, or may be called back to work during staff shortages or inclement weather.  Are you able to meet the scheduling requirements?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
General

4) Can you perform the essential duties of the job with or without reasonable accommodation? 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Analytical Thinking
5) Tell me about an incident when you conducted a routine traffic stop and things got out of hand.  How did you respond?  What was the outcome?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Analytical Thinking
6) Tell me about a time when the approach you used in investigating an incident really paid off well.  What did you do and what was the result? 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Analytical Thinking
7) Describe a situation in which you had to quickly and objectively determine an appropriate course of action.  What happened as a result of your actions?  
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Analytical Thinking
8) Describe one of the most difficult complaints or incidents you ever had to investigate? How did approach the situation?  What was the outcome?  
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Analytical Thinking
9) Describe a time when you anticipated potential problems and developed preventive measures.  What was the result of your actions?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
Analytical Thinking

10) Tell me about a situation when you had to bend policy to achieve a goal.  What did you do?  What was the outcome?  

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Communication
11) Describe a situation when you were insulted and became angry.  How did you handle your anger?  What was the result?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Communication
12) Tell me about a time when you had to approach an individual who became confrontational and resisted your authority.  How did you handle the situation?  

What was the outcome?  _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Communication
13) Explain the procedures you use for interviewing the following person(s) during a preliminary investigation:  

Victim(s) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Witness(s)  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Suspect(s) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Communication
14) Tell me about an incident where your supervisor should have been notified right away but you did not bring it to his/her attention immediately.  How did you handle it?  What was the outcome?  
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Communication
15) Explain to me how you prepare for a court case.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Customer Service/Communication
16) Tell me about a time when you were explaining an incident to an internal customer and they did not understand all the details.  What did you do to help them understand the situation?  What was the result?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Customer Service

17) Tell me about a recent situation in which you had to deal with a very upset customer or co-worker.  What did you do?  What was the result?

__________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
Organizational Awareness
18) Describe a situation where you went beyond the scope of your immediate job duties to contribute to the accomplishment the goals of your work unit or department.  What did you do?  What was the result?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
Problem Solving 
19) Tell me about a time when you were unsure of protocol.  What did you do?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Problem Solving
20) Tell me about a time when you failed to follow an established procedure that created a problem for your work unit.  How did you handle the situation?  

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Problem Solving

21) Give me an example of a time when you had to make a split second decision.  What did you do?  What was the outcome?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Safety Awareness
22) What steps do take to ensure safety in the performance of your job? 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Safety Awareness
23) Tell me about a time when you enforced a rule to ensure the safety of others.  What did you do?  What was the outcome?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Safety Awareness
24) Tell me about a time when you initiated an action to ensure the safety of a staff person, co-workers, or citizen?  What did you do?  What happened? 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Technical Knowledge
25) How do you keep abreast of current developments and new laws?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
Technical Knowledge
26) Tell me the steps you take to assure that you accurately and thoroughly document and report the facts of an incident or investigation?  How do you determine if/when you have been successful in accomplishing this? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________

Technical Knowledge










27) Name the risks of having an ineffective records management program. 

__________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
Important:  Return this form to Human Resources for ALL applicants interviewed.
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