DHHS Career Banding

Competency Profile
Technical/Professional Knowledge


Definition:  Having achieved a satisfactory level of technical and professional skill or knowledge in position related areas and keeping up with current developments, trends, necessary equipment, etc. in areas of expertise.
	Contributing
	Journey
	Advanced

	· Performs a limited variety of recurring and related tasks/functions in a specialized/distinct field/program using steps/processes/functions/applications that are readily understood.  

· Provides technical assistance to others by troubleshooting simple technical problems.
· Takes requests from others to solve problems of limited complexity or refer to  appropriate technical experts.
· Possess required certification, licensure, educational level and/or experience criteria.
	· Understands both standard and non standard work processes related to organization objectives.
· Applies and interprets technical professional regulatory knowledge to complete standard or non standard tasks.
· Performs a variety of recurring and non-recurring work that involves related or varying processes. 

· Analyzes and determines various courses of actions and appropriate services.  

· Solves unusual problems that require the application of non-standardized and changing data and transactions to determine the best course(s) of action.  

· Possesses and maintains required certification, licensure, and/or educational level and experience criteria. 


	· Applies and interprets technical /professional/ regulatory knowledge to resolve unique or highly complex situations

· Actions result in wide application/effect on the unit and other areas/units.  

· Performs a large number of widely varying and broad functionally diverse assignments that requires in-depth analysis and problem solving that uses undefined data sources and weighs impact on the client and the organization.  

· Develops work concepts, policies, and procedures using broad, non-specific administrative guidelines, methods, and procedures.  

· Serves as a “technical expert” within the work unit guides, directs and coaches others regarding application and interpretation of technical professional regulatory issues.
· Has a thorough and extensive understanding of programs, concepts, and practices in a major field as well as a general understanding of one or more different work fields.  

· Possesses and maintains required certification, licensure, educational level, and/or experience criteria. 
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