SAMPLE IT QUESTIONS

General
What do you consider to be your greatest accomplishment in your current or previous position?

Are you able to meet the scheduling requirements?  (Interviewer:  tell applicant schedule).
Describe your present responsibilities.
In what kind of environment would you like to work?
With what kinds of people would you rather not work?
Describe for me the most interesting thing you have done in the past three years (job related).

Communication
Tell me about a time when you were explaining a technical situation to a non-technical client and they did not understand the details.  What did you do or say to help the person understand the problem?  What was the result?
Gaining the cooperation of others can be difficult. Give me a specific example when you had to do that.

Describe for me the different approaches you use when describing technical problems to coworkers versus non-technical customers.
Customer Service
Tell me about a recent situation in which you had to deal with a very upset customer or co-worker.  What did you do?  What was the result?

Tell me about a time when you did not “pass the buck” but accepted full responsibility for an outcome.  What was the result?
Tell me about a time when you gave exceptional customer service.  What was the result of your efforts?
Organizational Awareness
Tell me about a time when you were unsure of protocol.  What did you do?

Describe a situation where you went beyond the scope of your immediate job duties to contribute to the accomplishment of goals of your work unit or department.  What did you do?  What was the result?
Describe how your position contributes to your organization’s/unit’s goals. 

Planning/Organizing
What methods or tools do you use to schedule activities for yourself?

Describe a time when you had several things due at the same time, for instance, a customer had an emergency and your supervisor asked you to do something immediately.  What did you do?  What was the result?

Technical Support/Problem Solving
Describe for me your approach to solving technical problems

Tell me about a time when you were working on a project and you made a mistake.  What was the mistake?  What did you do?  What was the result?

Teamwork
Tell me about a time when you were working with a team and there was a difference of opinion on how to proceed.  What did you do?  What was the result?

Tell me about a time when you were working on a team and the team members did not like your suggestion, but you knew it was the right thing to do.  How did you convince them to use your idea?  What was the result?

Technical Solutions Development/Technical Knowledge
Tell me about a time when you recommended to your boss the purchase of a new product.  What was the situation?  What was the result?
What have you done to further your own professional development in the last 5 years? 
How do you keep abreast of new procedures or methods?
Project Management
Describe a project you have recently managed, or a component of a project you have worked on.  

How did you manage your daily workload while working on this project?

Tell me how you managed your time or the time of the other members of the team while working on this project?

How did you ensure timely completion of this project?
Tell me how you keep your supervisor advised of the status on projects. 
Ask Everyone
Can you perform the essential duties of the job with or without reasonable accommodation? (Interviewer:  describe the essential duties.)
