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PURPOSE

The purpose of this letter is to provide directions for educating and enrolling
eligible Mecklenburg County Medicaid recipients in a managed care program.

Il. INTRODUCTION

HMO risk contracting, Carolina ACCESS, and ACCESS II/lll are Medicaid
managed care programs that link Medicaid recipients with a primary care
provider who is responsible for providing and coordinating most of their health
care needs. Managed care improves access to medical care for recipients and
provides a more effective medical delivery system for the state and county.

Since its implementation in 1996, Health Care Connection, Mecklenburg
County’s Medicaid managed care program, has been the primary medical
delivery system for Medicaid recipients who reside in Mecklenburg County.
Health Care Connection is a Medicaid managed care program whereby the
Division of Medical Assistance (DMA) contracts with licensed Health
Maintenance Organizations (HMOs) to provide and coordinate medical services
for certain Medicaid eligibles on a full-risk capitated basis.

Beginning January 7, 2002, Health Care Connection will be expanded to offer
Carolina ACCESS/ACCESS Il enrollment in addition to HMOs. Carolina



ACCESS/ACCESS Il is a Medicaid managed care program whereby certain
Medicaid eligibles are required to select a primary care provider (PCP) to
manage and coordinate their health care needs. Thus, eligible Mecklenburg
County Medicaid recipients will have the option of enrolling with an HMO or a
Carolina ACCESS/ACCESS Il provider.

The current process for enrolling recipients in a managed care program will
change beginning January 7, 2002. Enrollment with an HMO or a Carolina
ACCESS/ACCESS Il provider will be accomplished by entering the appropriate
seven-digit provider or managed care exempt number in the Carolina ACCESS
field on the individual screen of the DSS-8125. All current HMO exempt numbers
will be converted to corresponding managed care exempt numbers, e.g.,
9099503 will convert to 9999903. A list of the new exempt numbers is included.

POLICY REGARDING CLIENT EDUCATION AND ENROLLMENT

Recipient education and enroliment in Mecklenburg County is the responsibility
of Public Consulting Group (PCG), the County Department of Social Services’
Eligibility Caseworkers, and DMA. Public Consulting Group is considered to be
the lead agency with regard to recipient education and enrollment. However,
potential Medicaid eligibles should be educated about managed care by their
caseworker during the initial point of contact, which is normally when the
individual makes an application. Recipients should also be provided managed
care education at the time of their re-certification for Medicaid.

A. PCG’s RESPONSIBILITIES: PCG's education efforts will be concentrated
through telephone contact and mail upon receipt of the managed care
enrollment form.

e PCG is responsible for educating recipients about the managed care
programs and how they work.

e PCG will help recipients to select a provider from the Mecklenburg County
Medicaid Managed Care Provider Directory.

e PCG will help recipients complete the Managed Care Enrollment Form.

e PCG will enter managed care information from the enroliment form into
the EIS via the DSS-8125.

e PCG will provide follow-up education to recipients as necessary.

e PCG will automatically link Medicaid recipients to a Health Plan when
recipients do not make a selection within a reasonable timeframe.

B. ELIGIBILITY CASEWORKER’s RESPONSIBILITIES:

e Caseworkers will key 9900030 or the appropriate managed care exempt
number in the Carolina ACCESS field of the DSS-8125 when the
application is made/approved. For add an individual application approval
to a case enrolled with an HMO, the individual being added must be
enrolled with the same HMO, unless the case is changing to another HMO
or Carolina ACCESS.

e Caseworkers are responsible for educating recipients when they make an
application for Medicaid.



e Caseworkers will ask recipients to complete a Medicaid Managed Care
enrollment form during the application process.

e Caseworkers will place the completed enrollment forms in the appropriate
place as designated by DSS.

e Caseworkers will refer recipients to PCG for follow-up managed care
education and enrollment, as necessary.

e Caseworkers are responsible for recipient education at re-certification.
Recipients should contact PCG when changing Providers or Health Plans.

C. DMA’s RESPONSIBILITIES:
e DMA will provide PCG with access to EIS.
e DMA will provide PCG with Mecklenburg County Medicaid managed care
enrollment tapes, including HMO/Carolina ACCESS enrollment and
exemptions.

V. STEPS FOR EDUCATING AND ENROLLING RECIPIENTS IN MANAGED
CARE AT APPLICATION OR RE-CERTIFICATION

Step 1. Educate the applicants/recipients about HMOs and Carolina
ACCESS.

Step 2. Give each applicant/recipient an HMO-Carolina ACCESS ‘Recipient
Handbook’ and point out the plan comparison charts.

Step 3. Let applicant/recipient review the Medicaid Provider Directory to
choose a Health Plan and/or provider.

Step 4. Complete each area of the Managed Care Enrollment Form.

Step 5. When completed, place the Managed Care Enrollment Form in the
appropriate place as designated by DSS.

Step 6. Refer applicants/recipients to PCG to address special needs or
health care provider concerns.

Step 7. Assign CA/HMO exempt number 9900030 or the appropriate
managed care exempt number when the application is
made/approved.

V. ATTACHMENTS:
A-1 Carolina ACCESS and HMO Education Information
A-2 Education and Enroliment Resources & HMO-Carolina ACCESS

Provider Numbers

A-3

Medicaid Managed Care Enrollment Requirement Chart

A-4

Medicaid Managed Care Exempt Numbers

If you have any questions regarding Mecklenburg County managed care
education and enrollment, please contact DMA’'s Managed Care Section at 919-

857-4022.



Sincerely,

Nina Yeager, Director
Division of Medical Assistance

Pheon Beal, Director
Division of Social Services

(This material was researched and prepared by Darryl Frazier, Program
Operations Supervisor in the Managed Care Section.)



