Provider Services

Division of Medical Assistance
2501 Mail Service Center
Raleigh, NC 27699-2506

«name»
«addl»
«add2»
«City»

Dear Member of Community Care of North Carolina/Carolina ACCESS

Your primary care doctor’s office is your medical home. The name of your medical home is printed on your
Medicaid card. They have made some changes in their practice that may require you to choose another medical
home.

When you get your Medicaid card, look at it to see if the name of your medical home is printed on the card. If so,
your medical home and primary care doctor will not change. If the name of your medical home is not printed on
your Medicaid card, contact your caseworker at the department of social services. A blank card means you will
need to choose another medical home. As long as your card is blank, you can go to any doctor who accepts
Medicaid without having to be referred.

If you have to choose another medical home and you have not seen this doctor in the last 12 months, call for an
appointment as soon as your card has the name of your medical home printed on it. Your primary care doctor
needs to know if you have any medical problems and if you are taking any medications. If you have questions
about this letter, call your local department of social services. You may also call CARE-LINE, Information and
Referral Service, at 1-800-662-7030.

(Vea el reverso de esta carta en Espariol)
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Estimado partipante de Carolina ACCESS:

Su provedor de atencion médica de Carolina ACCESS, nos ha dicho que hara algunos cambios. Por esta razon, es
posible que su nueva tarjeta de identificacién Medicaid no tenga el nombre del médico de atencién primaria (PCP
por sus siglas en ingles) de Carolina ACCESS.

Si su tarjeta de identificacion Medicaid no tiene el nombre del medico de Carolina ACCESS, comuniquese con su
trabajador en el departamento de servicios sociales de su localidad. Su trabajador le puede ayudar a seleccionar un
nuevo médico de atencion primaria de Carolina ACCESS. Mientras usted no tenga en su tarjeta el nombre de la
clinica 0 médico de atencién primaria de Carolina ACCESS, usted puede acudir al consultorio de otro médico o
clinica que acepte Medicaid.

Si tiene preguntas acerca de esta carta, comuniquese con el departamento de servicios sociales de su localidad.
También puede llamar gratis a CARE-LINE, linea de Informacion y Referencia a Servicios, al 1-800-662-7030.
Se le atenderé en espafiol.

Divisién de Asistencia Médica

(See the reverse side of this letter in English)
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