
CHANGE NOTICE FOR MANUAL 
 
 

DATE:  August 01, 2004  
 
MANUAL: EIS 
 
CHANGE NO.: 01-05 RACE/ETHNICITY/LANGUAGE 
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 
This change notice transmits revisions to the EIS Manual.  Revisions are 
effective August 1, 2004, unless noted otherwise. 
 
I. RACE, ETHNICITY, AND LANGUAGE PREFERENCE (R/E/L) 
 

Effective Monday, August 9, 2004, the Individual Data (ID) screen in EIS 
can display up to 5 values for Race, a new Ethnicity code, and Language 
Preference.  These changes were made in order to be compliant with 
Federal regulations for R/E/L. 
 
The R/E/L modifications apply across all programs regardless of aid 
program/category.   
 
As part of the conversion, some individuals in the Common Name Database 
Service (CNDS) were assigned an Ethnicity code based on their Race and 
SSI Status and all individuals on CNDS were given a default Language 
Preference of ‘EN’ for English.  EIS requires all three fields (Race, 
Ethnicity, and Language Preference) have a value in the following 
situations: 
 

• Individual ID Assignment. 
 
• Application entry (DSS-8124). 

 
• Review/Redetermination (DSS-8125). 

 
A new screen was created to enter the R/E/L values when assigning an 
Individual ID number and view the R/E/L values when completing a Name 
Search (NS).  The new screen can be displayed in three ways: 
 

• Function “A” is entered on the Name Search screen when assigning 
an Individual ID number.  The screen displays automatically and 
prior to the ID being assigned. 

 
• Function “R” is entered on the Name Search screen to view the 

R/E/L data for one individual. 
 

• Press the PF9 key to display the R/E/L data for all individuals on 
the NS screen. 

 
Other screen changes include removal of the Race Code field from the 
DSS-8124, DSS-8125, Name Search (NS) screen, and SDX Exception 
Processing (SE) screens. 
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I. (CONT’D) 
 

A. Race Codes 
 

EIS is now able to store up to 5 Race Codes for each individual.  
The new codes as outlined by the Office of Civil Rights are: 

 
Code Description 
A Asian 
B Black or African American, Negro 
I American Indian or Alaska Native 
P Native Hawaiian or other Pacific 

Islander 
U Unreported, Other, Undetermined 
W White 

 
B. Ethnicity Codes 
 

As outlined by the Office of Civil Rights, the two categories for 
ethnicity are: 

 
Hispanic/Latino 
Not Hispanic/Latino  
 
Due to the additional requirements of other Divisions within the 
Department of Health and Human Services, EIS/CNDS collects the 
following values for Ethnicity: 
 

Code Description 
N Not Hispanic/Latino 
U Unreported 
C Hispanic Cuban 
H Hispanic Other 
M Hispanic Mexican American 
P Hispanic Puerto Rican 

 
C. Language Codes 
 

The following Language Preference codes are based on a combination 
of the most recent NC Census data and the SSI Language codes: 

 
CODE VALUE CODE VALUE 
EN English KO Korean 
SP Spanish LA Laotian 
AR Arabic MI Miao 
CA Cambodian MK Mon-Khmer 
CH Chinese PE Persian 
FC French Creole PC Portuguese Creole 
FR French PG Portuguese 
GE German PO Polish 
GR Greek RU Russian 
GU Gujarati SC Serbo-Croation 
HI Hindi TA Tagalog 
HM Hmong TH Thai 
HU Hungarian UR Urdu 
IT Italian VI Vietnamese 
JA Japanese OT Other 
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I.C. (CONT’D) 
 

In addition to being displayed on the ID screen in EIS, the 
Language Preference is also displayed on the Case Data (CD) screen 
for the casehead/payee and on the Case Profile.  If the Language 
Preference is other than ‘EN’-English, it displays on the Case 
Management Report. 

 
The purpose in collecting this new information (Ethnicity and Language 
Preference) is to have the ability to print client information in their 
preferred language.  If you are aware of individuals (including 
caseheads) that do not speak English, go ahead and change their Language 
Preference on the Name Change (NC) screen.  Making this change as soon 
as possible will allow these individuals to be identified on the case 
management report as not speaking English and begin receiving State 
generated forms in their language preference once the second phase of 
this project is complete.  

 
II. SDX HISTORY 
 

Effective Tuesday, August 3, 2004 the online SDX screen has a PF9 
option.  This option allows past SSI records to be viewed.  Pressing the 
PF9 key displays a list of dates for past SSI records.  Key an “X” to 
the left of the date you want to view and the old SSI record from that 
day displays. 
 

III. OTHER CHANGES 
 

Effective June 1, 2004, the Eligibility Information System, Medicaid 
Eligibility Policy, and Claims Analysis Units moved to a new building.  
EIS 1200 is updated to display the correct contact information for these 
three units. 

 
IV. MANUAL SECTION CHANGES 
 

A. Volume 1 
 

1. EIS 1051 – APPLICATION INQUIRY - Updated references and 
sample screens to remove “Race”. 

 
2. EIS 1052 – CASE LEVEL INQUIRY – Updated sample screens for 

the new Race, Ethnicity, and Language fields. 
 

3. EIS 1054 – INDIVIDUAL INQUIRY - Updated references and 
sample screens to remove “Race”.  

 
4. EIS 1056 – COMMON NAME DATABASE – Updated references and 

sample screens to remove “Race”.  Also, added instructions 
on how to access the screen that displays Race, Ethnicity, 
and Language Preference.  

 
5. EIS 1057 – MASTER CLIENT INDEX – Updated to indicate the 

valid Race codes. 
 

6. EIS 1061 – X/PTR – REPORT DISTRIBUTION SYSTEM –  
 

a. Added “DHRHWA SSN VALIDATION” and “DHRHWA SSN 
VALIDATION ERRORS” reports. 

 
b. Removed “DHREJ SUMMARY NCHC VS MEDICAID” report.  

Already listed as “DHRWDB SUMMARY NCHC VS MEDICAID” 
correctly. 
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IV.A. (CONT’D) 
 

7. EIS 1063 – AUTOMATED DMA-5016 
 

a. Corrected RMDS to NCXPTR. 
 
b. Updated reference of contact information for EIS.  

 
8. EIS 1105 – STATE DATA EXCHANGE (SDX) – Added instructions 

for how to view SDX history. 
 

9. EIS 1200 – STATE OFFICE CONTACTS – Updated physical address, 
telephone numbers and fax number for the Medicaid 
Eligibility, Eligibility Information System (EIS), and 
Claims Analysis Units. 

 
B. Volume II 

 
1.    EIS 2015 – COMPLETING AN APPLICATION FORM FOR NEW 

APPLICATIONS, REAPPLICATIONS, AND ADD-AN-INDIVIDUAL FOR  
SA-A, SA-D, AND S-CD – Deleted obsolete food stamp 
information. 

  
2. EIS 2051 – MAKING CHANGES TO MEDICAID APPLICATIONS – Added 

Ethnicity and Language. 
 

3. EIS 2052 - MAKING CHANGES TO SA APPLICATIONS - Added 
Ethnicity and Language.  
 

4. EIS 2251 – APPROVING M-AA, M-AB, AND M-AD NEW APPLICATIONS 
OR REAPPLICATIONS - Added Ethnicity and Language.  

 
5. EIS 2252 - M-SB NEW APPLICATIONS OR REAPPLICATIONS - Added 

Ethnicity and Language.   
 

6. EIS 2253 - M-QB NEW APPLICATIONS OR REAPPLICATIONS - Added 
Ethnicity and Language. 

 
7. EIS 2254 - APPROVING M-AF AND M-RF NEW APPLICATIONS OR 

REAPPLICATIONS - Added Ethnicity and Language 
 

8. EIS 2255 - M-IC NEW APPLICATIONS OR REAPPLICATIONS - Added 
Ethnicity and Language.   

 
9. EIS 2256 - M-PW NEW APPLICATIONS OR REAPPLICATIONS - Added 

Ethnicity and Language.   
 

10. EIS 2257 – APPROVING M-AF, M-RF, AND M-IC ADD-AN INDIVIDUAL 
APPLICATION – Changed instructions to update/correct 
individual data elements utilizing name change screen. 

  
11. EIS 2258 – APPROVING I-AS (TITLE IV-E FOSTER CARE/ADOPTION 

ASSISTANCE) NEW APPLICATIONS OR REAPPLICATIONS - Added 
Ethnicity and Language. 

 
12. EIS 2259 - APPROVING H-SF (NON TITLE IV-E FOSTER CARE) NEW 

APPLICATIONS OR REAPPLICATIONS - Added Ethnicity and 
Language. 

 
13. EIS 2264 – APPROVING S-AA OR S-AD NEW APPLICATION OR 

REAPPLICATION – Added instructions on race, ethnicity and 
language on the Name Change Screen. 
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IV.B. (CONT’D) 
 

14. EIS 2265 – APPROVING S-CD NEW APPLICATION OR REAPPLICATION - 
Changed instructions to update/correct individual data 
elements utilizing name change screen. 

 
15. EIS 2266 - APPROVING S-CD ADD-AN-INDIVIDUAL APPLICATION - 

Changed instructions to update/correct individual data 
elements utilizing name change screen. 

 
C. Volume III 

 
1. EIS 3101 – CHANGES TO MEDICAID CASES - Removed references to 

Race. 
 
2. EIS 3300 – RESOLVING DUPLICATE IDS – Revised to update 

messages displayed on the “ERRORS AND UPDATES FROM 8128” 
Report.  

 
3. EIS 3551 – CASE MANAGEMENT REPORT – Deleted the reference to 

MAF-C cases with Special Review Code E. 
 

4. EIS 3552 – POSSIBLE DUPLICATE ID REPORTS – Removed reference 
to Race. 
 

D. Volume IV 
 

1. EIS 4000 CODES APPENDIX  
 

a. Added Ethnicity and Language Preference codes. 
 

b. Updated valid Race codes. 
 

2. EIS 4200 PART ONE – SSI MEDICAID – INTRODUCTION – Removed 
reference to Race.  

 
3. EIS 4200 PART TWO – SSI MEDICAID – EXCEPTION PROCESSING  

Removed reference to Race. 
 

4. EIS 4200 PART THREE - SSI MEDICAID – APPROVAL/DENIAL  
Removed reference to Race. 

 
5. EIS 4200 PART FIVE - SSI MEDICAID – CHANGING AN SSI MEDICAID 

CASE – Removed reference to Race. 
 

6. EIS 4300 PART SEVEN - NC HEALTH CHOICE – REPORTS  
 

a. Removed ELIGIBLES BY FAMILY SIZE, AGE, SEX, RACE, AND 
INCOME LEVEL (SMART START) Report. 

 
b. Corrected NCXPTR selection names for several reports 

that were listed as DHREJA but are DHRWDB. 
 

7. EIS 4900 APPENDIX A – DATA ENTRY – LOGON/LOGOFF PROCEDURES 
Updated the example of the Banner Screen. 

 
8. EIS 4900 APPENDIX H – DATA ENTRY - DSS-8128   
 

a. Updated the online error messages. 
 
b. Deleted outdated instructions.   
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V. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE PAGES INSERT PAGES ONLINE CHANGE 
Volume I    
    
1051 1-5 1-5 Sample Screens 
1052 1-4 1-4 Sample Screens 
1054 1-8 1-8 II. & III. 
1056 Table of Contents 

1-25 
Table of Contents 

1-26 
I.E., Sample Screens 

1057 1-2, 11-12 1-2, 11-12 II.B.,V.E. 
1061 19-23 19-24 Report Names 
1063 5-8 5-8 II.B., C., V. 
1105 1-4, 9-10, 27-30, 

33-34, 37-38, 49 
1-4, 9-10, 27-30, 
33-34, 37-38, 49-50

III.A., VII., Sample 
Screens 

1200 1-4, 7-8 1-4, 7-8 II.A., B., C., D., 
IV. 

    
Volume II    
2015 1-2 1-2 II.A. 
2051 1-2 1-2 II.E. 
2052 1-2 1-2 II.E. 
2251 1-2 1-2 I.C. 
2252 1-2 1-2 I.C., II.A. 
2253 1-2 1-2 I.C. 
2254 1-2 1-2 I.C. 
2255 1-2 1-2 I.C., I.D. 
2256 1-2 1-2 I.C., I.D. 
2257 3-4 3-4 III.B. 
2258 1-2, 7-8 1-2, 7-8 I.C., I.D., II.L. 
2259 1-2 1-2 I.C. 
2264 9-10 9-10 II.L 
2265 1-2, 7-9 1-2, 7-9 I.A., II.A., II.L.  
2266 3-4, 9-13 3-4, 9-13 III.B, IV.L. 
    
Volume III    
    
3101 17-22 17-22 III.A., B.,C.,D.,G., 

IV.B. 
3300 1-3, 8128 Sample 1-3, Nothing I., IV. 
3551 1-2 1-2 III.B. 
3552 1, 8128 Sample 1, Nothing   
    
Volume IV    
    
4000 Codes Table of Contents 

3-10a 
Table of Contents 

3-10a 
Ethnicity, Language 
Preference, Race 

4200 Part One 1-2 1-2 II. 
4200 Part Two 3-16 3-16 II.B., II.C., 

III.B., Sample 
Screens 

4200 Part Three 1-2, 11-15 1-2, 11-15 I.B., I.C., I.D. 
4200 Part Five 1-2 1-2 I. 
4300 Part Seven  Table of Contents, 

5-10, 13-34 
Table of Contents, 

5-10, 13-34 
II., III., IV., VI., 
VII., X., XI., XV., 

4900 Appendix A 
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1-2 1-2 I. 
4900 Appendix H  3-4 3-4 III. and IV. 



 
If you have any questions, please contact your Medicaid Program 
Representative. 
 

Sincerely, 
 
 
 

Gary H. Fuquay, Director 
Division of Medical Assistance 

 
 
(This material was researched and prepared by Kathie Barnett, EIS Project 
Director, Ken Maddox, IEVS Coordinator, and Debbie Daniels, EIS Program 
Consultant.) 
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