
CHANGE NOTICE FOR MANUAL 
 
 
DATE:  August 1, 2011 
 
MANUAL: EIS 
 
CHANGE NO.: 01-12 SAA MANDATORY CAROLINA ACCESS ENROLLMENT, ADDITION OF 

AUTHORIZED REPRESENTATIVE INFO ON CASE MANAGEMENT REPORT. 
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 
This change notice transmits revisions to the EIS Manual.  Revisions are 
effective August 1, 2011, unless noted otherwise. 
 
I. MANUAL SECTION CHANGES 
 

A. Volume I 
 

1. EIS 1061 – REPORT DISTRIBUTION SYSTEM 
 

Added report name “DHRWDB MPW RECIPIENT PMH LETTER”. 
 

2. EIS 1104 – BENEFICIARY EXCHANGE (BENDEX) 
 

Table of Contents and Bendex screens in the State Online 
Verification System are added. 

 
3. EIS 1201 – BROADCAST MESSAGES 

 
Updated Web Address. 

 
B. Volume II 

 
1. EIS 2240 – AUTHORIZED REPRESENTATIVE 

 
Added information about authorized representative displaying 
on the Case Management Report. 
 

2. EIS 2500 – PROGRAM OF ALL INCLUSIVE CARE (PACE) 
 

Added Cumberland, Moore, Robeson, Hoke, and Harnett as new 
participating counties for LIFE St. Joseph of the Pines. 

 
Added PACE of the Triad as a new PACE provider. 

 
Added Guilford and Rockingham as new participating counties 
for PACE of the Triad. 

 
C. Volume III 

 
1. EIS 3551 – CASE MANAGEMENT REPORT 

 
Added information about authorized representative displaying 
on report. 

 
D. Volume IV 

 
1. EIS 4100 – COMMUNITY CARE OF NC/CAROLINA ACCESS 
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Updated to include SAA as mandatory Carolina Access 
enrollment. 

 
 

II. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE PAGES INSERT PAGES ONLINE CHANGE 
Volume I     

    
EIS 1061 29-30 29-30 Added new report name 

“DHRWDB MPW RECIPIENT PMH 
LETTER” 

    
EIS 1104 Table of Contents Table of Contents Pages re-numbered 

    
EIS 1104 15-57 15-54 State Online Verification 

Bendex screens are added 
    

EIS 1201 1 1 Updated web address 
    
    
    

Volume II    
    

EIS 2240 13-14 13-14 Added information about 
Case Management Report 

EIS 2500 17-18 17-18 Added new PACE counties 
and new PACE providers, 
PACE of the Triad, and 
LIFE St. Joseph of the 

Pines 
    
    
    
    

Volume III    
    

EIS 3551 1-2 1-2 Added information about 
Authorized Representative 

    
Volume IV    

    
EIS 4100 1-4 1-4 Updated to include SAA as 

mandatory CA enrollment 
 
 
 
If you have any questions regarding this information, please contact your 
Medicaid Program Representative. 
 

Sincerely, 
 
 
 
 
 
 

Craigan L. Gray, MD, MBA, JD 
Director 
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Division of Medical Assistance 
 
(This material was researched and prepared by Barbara Daniels, EIS Consultant 
II, Candes Smith, IEVS Coordinator, and Sharon McDougal, EIS Project 
Director.) 
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