
CHANGE NOTICE FOR MANUAL 
 
 

DATE:  August 8, 2003  
 
MANUAL: EIS 
 
CHANGE NO.: 02-04 EARNINGS DISREGARD MEDICAID & ADDRESS FORMAT 
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 
This change notice transmits revisions to the EIS Manual.  Revisions are 
effective September 1, 2003, unless noted otherwise. 
 
I. EARNINGS DISREGARD MEDICAID 
 

Effective August 31, 2003, 12-Month Earned Income Disregard in Family 
and Children’s Medicaid is discontinued.  The North Carolina General 
Assembly discontinued it.  See Family and Children’s Medicaid Manual 
Change 04-04 for policy.   

 
A. Automatic Transfer to Transitional Medicaid 

 
1. On the night of Friday, August 15, 2003, EIS will 

automatically transfer all active MAF Earnings Disregard 
cases (Special Review code E) with a Special Review Date of 
August 2003 or later to Transitional Medicaid, AAF Payment 
Type 5.  The effective date will be 09/01/2003.  EIS retains 
the County Case Number and District Number.  The Worker 
Number is EIS.   

 
EIS deletes Special Review Code E and the Special Review 
Date associated with it for all cases (terminated and 
active) regardless of the date.   

 
EIS creates a Special Review Code T and Special Review Date 
082004. 

 
EIS creates a Case Special Coverage Segment, MO (Medicaid 
only), with Begin Date 09012003. 

 
2. Cases with a pending DSS-8125 will not automatically 

transfer to Transitional Medicaid.  Key adequate actions 
such as address changes, district changes, worker changes, 
redeterminations, and adequate aid program transfers, 
deletions and terminations by Thursday, August 14, 2003, if 
at all possible.  This will allow the maximum number of 
automated transfers to Transitional Medicaid. 
 
Counties should monitor cases using the Error and Attention 
Report which displays all pending forms placed on hold by 
the worker, on hold with errors or a pending timely action.  
All Earnings Disregard cases must terminate or transfer to 
some other Medicaid by pull night, Tuesday, August 26, 2003.  
 

3. Cases with a Special Review Code E and a Special Review Date 
earlier than August 2003 will not be transferred to 
Transitional Medicaid.  A list of overdue cases will be 
forwarded to the Medicaid Program Representatives who will 
follow up with county staff. 
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B. Notice to Recipients 
 

On Monday, August 18, 2003, the state will mail each case an 
adequate notice of transfer.  The notice text is:  
 

09012003 TO 08312004 YOU ARE ELIGIBLE FOR TRANSITIONAL 
MEDICAID. THERE ARE CERTAIN REPORTING REQUIREMENTS TO 
RECEIVE TRANSITIONAL MEDICAID. SEE THE ENCLOSED NOTICE FOR 
AN EXPLANATION OF THE TRANSITIONAL MEDICAID PROGRAM. 
 
6T 
 
AFTER THIS DATE YOUR EARNED INCOME DISREGARD ENDS, BECAUSE 
THE GENERAL ASSEMBLY HAS DISCONTINUED THE DISREGARD. 
 

These notices will display on the Notice Register Report for 
Friday, August 15, 2003.  
 
EIS also sends the Notice of Transitional Benefits (DMA-5083).   

 
C. Report of Cases Transferred 

 
EIS creates the Report of Extended Medicaid Cases Automatically 
Transferred to Transitional Medicaid Effective September 1, 2003 
which lists all cases automatically transferred.  The XPTR 
selection name is DHREJ EARN DISREGARD AUTO TRANS.  The report is 
sorted by county but each county can view the entire report. 

 
D. Transitional Benefit Quarterly Reporting 

 
At transfer, EIS creates the Transitional Benefits Reports 
Tracking screen for each Transitional Medicaid case.  These 
Transitional Medicaid cases will be selected for Quarterly 
Reporting in November 2003, with the reports due in December 2003. 

 
E. EIS Changes 

 
1. Transfer from Money Payment to Transitional Medicaid 
 

Beginning Saturday, August 16, 2003, EIS allows a transfer 
from AAF Pay Type 1 or 2 to Transitional Medicaid, AAF Pay 
Type 5, when appropriate.  EIS automatically notifies Child 
Support the case is Medicaid only, if appropriate. 
 
NOTE:  EIS continues to allow a transfer from MAF-C into 
Transitional Medicaid. 
 
There is a new adequate notice code and timely notice code 
for the transfer from Work First to transitional Medicaid. 
 
The adequate code is 8M. 
 
The timely code is 4M. 
 
The notice text is: 
MMDDCCYY AFTER THIS DATE YOU WILL NOT RECEIVE A WORK FIRST 
CHECK.  MMDDCCYY TO MMDDCCYY YOU ARE ELIGIBLE FOR 
TRANSITIONAL MEDICAID.  THERE ARE CERTAIN REPORTING 
REQUIREMENTS TO RECEIVE TRANSITIONAL MEDICAID.  SEE THE 
ENCLOSED NOTICE FOR AN EXPLANATION OF THE TRANSITIONAL 
MEDICAID PROGRAM. 
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YOUR FAMILY'S EARNED INCOME IS TOO HIGH FOR YOUR FAMILY TO 
RECEIVE WORK FIRST FAMILY ASSISTANCE. 



2. Special Review Code E 
 

Special Review Code E is obsolete effective Saturday, 
August 16, 2003.  As of that date, you will not be allowed 
to enter Special Review Code E. 
 

F. Cases That Should Have Had Earnings Disregard Medicaid for a 
Period Prior to September 2003 

 
Authorize MAF-C for the period prior to September 2003 that should 
have been authorized as Earned Income Disregard Medicaid.  
Authorization can be no later than August 31, 2003.  Document the 
case record that the benefit is Earned Income Disregard Medicaid.  
Use a manual notice, if necessary, to provide a full explanation.   
 
Evaluate ongoing eligibility effective September 1, 2003.   
 
EIS Change Code 6T, used when transferring from MAF-C to 
Transitional Benefits, is modified effective August 16, 2003.  The 
new text is:  “Your family’s earned income is above the Medicaid 
income limit.”   
 
See EIS 3451, Aid Program/Category Transfers to Medicaid Programs, 
for instructions to transfer to Transitional Medicaid.   
 
See MA-3405, Twelve Months Transitional Medicaid, for policy. 
 

 
II. MISCELLANOUS CHANGES 
 

A. Address Format 
 

For all EIS sections that reference address formatting, a link to 
EIS 4050, MAILING ADDRESS APPENDIX, has been added. 
 

B. Transitional Codes 
 

EIS Appendix E, Transitional Codes, has been updated to list both 
Timely and Adequate codes together with the text.  Obsolete codes 
have been removed and new codes for transferring from AAF pay 
types 1 and 2 to pay type 5 have been added.  
 

III. MANUAL SECTION CHANGES 
 

A. Volume I 
 

1. EIS 1061 – XPTR REPORT DISTRIBUTION SYSTEM 
 

Added the new report “DHREJ NCHC ADJ REPORT CARD SUM”. 
 
2. EIS 1200 - STATE OFFICE CONTACTS 
 

Updated to correct the telephone number for Customer 
Support. 

 
B. Volume II 

 
1. EIS 2011 – COMPLETING AN APPLICATION FORM FOR NEW 

APPLICATIONS AND REAPPLICATIONS MEDICAID TO THE AGED, BLIND, 
AND DISABLED 

 
Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 
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2. EIS 2012 – COMPLETING AN APPLICATION FORM FOR NEW 

APPLICATIONS, REAPPLICATIONS, AND ADD-AN-INDIVIDUAL 
APPLICATIONS FOR M-AF, M-IC, MPW, AND M-RF 

 
a. Clarified what “Casehead Included” means for an add-on 

application. 
 

b. Added a link to EIS 4050, MAILING ADDRESS APPENDIX, 
for instructions on how to format an address. 

 
3. EIS 2100 - COUNTY TRANSFERS FOR ALL APPLICATIONS 

 
Updated to delete Wake County from the list of counties that 
participate in the SCD program. 

 
4. EIS 2251 - APPROVING M-AA, M-AB, AND M-AD NEW APPLICATIONS 

OR REAPPLICATIONS 
 

Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 

 
5. EIS 2254 - APPROVING M-AF AND M-RF NEW APPLICATIONS OR 

REAPPLICATIONS 
 

Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 
 

6. EIS 2259 - APPROVING H-SF (NON TITLE IV-E FOSTER CARE) NEW 
APPLICATIONS OR REAPPLICATIONS 

 
Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 

 
7. EIS 2264 - APPROVING AN S-AA OR S-AD NEW APPLICATION OR 

REAPPLICATION 
 

Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 

 
8. EIS 2268 - DMA-5022 INSTRUCTIONS FOR SPECIAL ASSISTANCE 

APPLICATION APPROVALS 
 

Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 

 
9. EIS 2400 – APPLICATION PROCESSING REPORTS 

 
Added the new NC Health Choice Adjusted Report Card Summary 
report.  This report indicates if the county passed or 
failed the NCHC Adjusted Report Card for each of the last 12 
months. 
 

C. Volume III 
 

1. EIS 3104 - DMA-5022 INSTRUCTIONS FOR MAKING CHANGES TO 
SPECIAL ASSISTANCE CASES 

 
Added a link to EIS 4050, MAILING ADDRESS APPENDIX, for 
instructions on how to format an address. 
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2. EIS 3105 - DEDUCTIBLE BALANCE/PATIENT MONTHLY LIABILITY 

TRANSACTION 
 
Updated to add a reference and link to EIS 1200 for the 
telephone number to Customer Support.  
 

3. EIS 3451 - AID PROGRAM/CATEGORY TRANSFERS TO MEDICAID 
PROGRAMS 

 
Instructions for transfers to Transitional Medicaid added. 
 

4. EIS 3500 - COUNTY TRANSFERS FOR ACTIVE CASES 
 

a. Updated to delete Wake County from the list of 
counties that participate in the SCD program. 

 
b. Added a link to EIS 4050, MAILING ADDRESS APPENDIX, 

for instructions on how to format an address. 
 
5. EIS 3551 - CASE MANAGEMENT REPORT  

 
Added the special message entered on the Case Management 
Report for Special Review code “X”. 

 
D. Volume IV 

 
1. EIS 4000 - CODES APPENDIX 

 
a. Added Medicaid classification definitions for 

Categorically Needy and Medically Needy. 
 

b. Added Special Review code “X”. 
 

c. Indicate Special Review code “E” obsolete as of 
08/16/03. 

 
2. EIS 4000 - CODES APPENDIX B – MEDICAID CODES 

 
Deleted obsolete change codes. 

 
3. EIS 4000 – CODES APPENDIX E – TRANSITIONAL CODES  

 
a. Deleted obsolete transfer codes. 

 
b. Added new transfer codes to use when transferring from 

AAF pay types 1 or 2 to transitional pay type 5.  
 

IV. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE 
PAGES 

INSERT 
PAGES 

ONLINE CHANGE 

Volume I    
1061 17-20 17-20 DHREJ NCHC Adj Report Card Sum 
1200 1-2 1-2 I. New phone number 
    
Volume II    
2011 1-2 1-2 II.A.7. 
2012 1-2, 5-6 1-2, 5-6 II.A.7. & II.A.18. 
2100 1 1 I.B. 
2251 3-4, 13-14 3-4, 13-14 II.A.12,13 & II.M. delete HCTP 
2254 3-4 3-4 II.A.12 & 13. 
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SECTION REMOVE 

PAGES 
INSERT 
PAGES 

ONLINE CHANGE 

2259 3-4, 13-14 3-4, 13-14 II.A.12,13 & II.M. delete HCTP 
2264 1-2, 9-12 1-2, 9-12 II.A.11,12, & II.L.2,3,7,8, & 

delete HCTP. 
2268 1-2 1-2 II.G. & H. 
2400 Part VII 1-2, 23 1-2, 23 VII.V. 
    
Volume III    
3104 1-2 1-2 II.G. & H. 
3105 1-2 1-2 II.F. NOTE. 
3451 1-2 1-2 Table of Contents update 
 129-137  129-135 Instructions for transfers to 

Transitional Medicaid 
3500 1-2 1-2 I.A.2. & III.A.9. 
3551 5 5 V.A.59 
    
Volume IV    
4000 Codes Appendix 
Table of Contents 

1-2 1-2  

4000 Codes Appendix 7-12 7-12 Definitions for Medicaid 
Classifications added.  
Special Review code “E” 
obsoleted and new Special 
Review code “X” added. 

4000 Appendix B 1-2, 8-9, 
31-34, 39-40 

1-2, 8-9, 
31-34, 39-40 

Obsolete codes deleted.  New 
change codes 5W & 2Z added. 

4000 Appendix E 
Table of Contents 

1 1  

4000 Appendix E 1-10 1-7 New format.  Obsolete codes 
deleted and new codes added. 

 

 
 
If you have any questions, please contact your Medicaid Program 
Representative. 
 

Sincerely, 
 
 
 

Gary Fuquay, Interim Director 
Division of Medical Assistance 

 
 
 
(This material was researched and prepared by Debbie Daniels and Callie 
Leathers, EIS Program Consultants, and Kathie Barnett, EIS Project Manager.) 
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