
CHANGE NOTICE FOR MANUAL 
 
 
DATE:  NOVEMBER 20, 2000 
 
MANUAL:  EIS 
 
CHANGE NO.: 03-01 
 
TO:   COUNTY DIRECTORS OF SOCIAL SERVICES 
 
This change notice transmits revisions to the EIS Manual.  Revisions 
are effective December 1, 2000, unless otherwise noted. 
 
I. EIS 1055, THIRD PARTY RECOVERY 
 

Third Party Recovery has been revised to update instructions for 
inquiry to Insurance Companies by Code or Name.   

 
II. EIS 1061, XPTR 
 

XPTR is updated to add the Medicaid Earnings Disregard Cases 
report.  This report lists all MAF cases that are coded as 
"Earnings Disregard".  The selection name is "DHREJ MED EARNINGS 
DISREGARD". 

 
EIS 1061 also includes the 6 (six) reports associated with the 
RSDI COLA update.  These reports will also be printed and mailed 
to the counties.  

 
III. EIS 1200, STATE OFFICE CONTRACTS 
 

State Office Contacts is revised to include new Mail Service 
Center addressing information.  Please use the MSC address for 
all correspondence.  This section also includes updated 
information about the Third Party Recovery Unit.   

 
IV. EIS 2012, COMPLETING AN APPLICATION FORM  
 

Completing an Application Form is updated to clarify when to 
include the casehead payee in the individual count on a DSS-8124.  
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V. EIS 3350, THIRD PARTY RECOVERY 
 

Effective December 12, 2000 Third Party Recovery is revised to 
document changes relevant to changes to automatic closure of TPR 
in EIS.  EIS no longer closes TPR automatically when an 
individual is deleted or a case closes.   

 
When an individual has been active in EIS, always check TPR prior 
to application approval to ensure correct information displays.  
You may add/change/close TPR prior to application approval to 
ensure the initial Medicaid card has correct information for TPR.  
TPR updates online, immediately, in EIS when 
adding/changing/closing TPR for an individual who has previously 
been active in EIS.   

 
When an individual has never been active in EIS, the DSS-8125 to 
approve the application must be keyed before the DMA-2041.  
Please see EIS 3350, II.  KEYING A DMA-2041 AT APPLICATION 
APPROVAL FOR AN INDIVIDUAL WHO HAS NEVER BEEN ACTIVE IN EIS for 
specific instructions.   

 
VI. EIS 4000, CODES APPENDIX  
 

Effective November 6, 2000, the Special Review Code "J" (Job 
Bonus Ends) was disabled.  Use the Job Bonus History screen (JB) 
from the EIS Menu to enter job bonus data for an individual.  

 
Effective August 17, 2000, the Special Review Code "R" was added 
to indicate the month/year real property exclusion ends for cases 
that have had their reserve excluded in determining eligibility 
for Medicaid.  
 
Effective September 14, 2000, there is a new individual Special 
Use code, SN, to indicate Special Health Care Needs.   
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VII. EIS 4000, APPENDIX A  
 

Effective October 23, 2000, there are four new Work First change 
codes to indicate when a Job Bonus begins, ends, or when the Job 
Bonus begins and ends in conjunction with another change in 
situation.  EIS produces an automated notice with text based on 
the change code entered.  

 
VIII. EIS 4000, APPENDIX B 
 

This section is updated to correct wording in the text for an 
adequate transfer from WFFA to Medicaid due to child support 
(code 66). 
 
Effective October 23, 2000, there is a new timely code, 1D, for 
Health Choice termination due to moving out of state. 

 
IX. EIS 4300, PART SIX 
 

Effective October 23, 2000, there is a new timely code, 1D, for 
NC Health Choice termination due to moving out of state. 

 
X. EIS 4900, APPENDIX F 
 

Keying a DMA-2041 is revised to clarify wording on re-opening 
TPR. 
 

XI. EIS MANUAL  
 
Volume 1 Remove Page(s) Insert Page(s) 
   
1055 3-4 3-4 
1061 15-19 15-20 
1200 1-7 1-8 
   
Volume 2 Remove Page(s) Insert Page(s) 
2012 3-4 3-4 
   
Volume 3 Remove Page(s) Insert Page(s) 
3350 1-18 1-22 
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Volume 4 Remove Page(s) Insert Page(s) 
4000, Codes 
Appendix 

11-14 11-14 

4000, Appendix A 3-7 3-7 
4000, Appendix B 33-34 33-34 
4000, Appendix B 50 50 
4300, Part Six 9 9 
4900, Data Entry 
Appendix F 

3-4 3-4 

 
 
Please contact your Medicaid Program Representative or Adult Program 
Representative if you have any questions. 
 

Sincerely, 
 
 

Paul R. Perruzzi, Director 
Division of Medical Assistance 

 
 
 
(This material was researched and prepared by Ken Maddox and Candes 
Smith, EIS Program Consultants, and Kathie Barnett, EIS Project 
Manager.) 
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