
CHANGE NOTICE FOR MANUAL 
 

DATE:  March 20, 2006 
 
MANUAL: EIS 
 
CHANGE NO.: 04-06  MASTER CLIENT INDEX AND ONLINE VERIFICATION SYSTEM   
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 

This change notice transmits revisions to the EIS Manual. 
Revisions are effective April 1, 2006, unless noted otherwise. 

 
I. MASTER CLIENT INDEX 
 

A. The Match Report 
 

Effective with the report run on 1/2/06, the Match Report is no 
longer produced and sent to the counties on a daily basis.  The 
report is printed in the State Office on Tuesday of each week and 
mailed to the county dss’s the next workday. 

 
B. Match ID Inquiry 

 
Effective 2/15/06, the 03-Match ID Inquiry feature was removed 
from the MCI sub menu.  In the past, this feature provided a way 
for a Food Stamp worker and a Medicaid worker to know that they 
had the same person in their caseloads.  The Common Name Data 
Service (CNDS) now includes all individual IDs assigned in the EIS 
and FSIS systems.  The Individual ID has taken on the role that 
the Match ID performed. 
 

II. ONLINE VERIFICATION SYSTEM 
 

The Online Verification System (OLV) has been in production since August 
2004.  The SOLQ, BENDEX, and ESC options currently accessed through SCC4 
will be disabled sometime in the second quarter of 2006 in order to 
prevent duplication of data and eliminate ongoing maintenance of the 
legacy system.  OLV provides a single resource for verifying data 
gathered during the interview process and allows the DSS caseworker to 
search for required information from the appropriate State and Federal 
systems.  EIS 1109 has been added to provide a link to the Online 
Verification System User Manual. 

 
III. MANUAL SECTION CHANGES 
 

A. Volume 1 
 

1. TABLE OF CONTENTS 
 

The Table of Contents has been modified to include EIS 1109 
– OLV. 

 
2. EIS 1050 – EIS INQUIRY 

 
New inquiry functions have been added. 

 
a. CN  CHECK NUMBER 
 
b. QR  QUARTERLY REPORTING 
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3. EIS 1053 – CHECK HISTORY INQUIRY BY CHECK NUMBER (CN) 
 

A new inquiry function has been added.  The Check Number 
(CN) function allows a search by check number and displays 
the Case ID, Aid Program/Category, County Number, and 
Transaction Code for the check number.  This inquiry was 
added effective January 30, 2006. 

 
4. EIS 1054 – INDIVIDUAL INQUIRY 

 
Changed the Adverse Notice to Timely Notice and reversed the 
Contract # and Plan on the Medicare D data screen. 
 

5. EIS 1057 - MASTER CLIENT INDEX 
 

Effective January 2, 2006, the MCI Match Report will be run 
on Tuesday of each week, rather than daily. 
The 03-MCI Match ID Inquiry feature was removed from the MCI 
sub menu effective February 15, 2006. 
 

6. EIS 1061 - X/PTR – REPORT DISTRIBUTION SYSTEM 
 

Added the following new reports to the listing: 
 

a. DHREJ NON-COOP WITHOUT IVD SANC 
 

b. DHREJA HOLIDAY TABLE DISPLAY RPT 
 

c. DHRVSQ OLV ANOMALY REPORT 
 

d. DHRVSQ OLV SOLQ USAGE BY COUNTY 
 

e. DHRWDB CASES EXTENDED HOKE FIRE 
 

7. EIS 1063 – FACILITY INQUIRY/UPDATE SCREEN 
 

The Facility Inquiry/Update screen is revised to include a 
new field entitled “SCU ALZHEIMERS”.  An “N” displayed 
indicates no Special Care Unit Alzheimer’s beds are 
available at the facility.  A “Y” displayed indicates 
Special Care Unit Alzheimer’s beds are available at the 
facility.  This field was added effective January 18, 2006. 

 
8. EIS 1109 – ONLINE VERIFICATION (OLV)  

 
Added link to Online Verification (OLV) System User Manual. 

 
9. EIS 1200 – STATE OFFICE CONTACTS 

 
A new Interim IEVS Coordinator has been named.  Contact 
Candes Smith with any IEVS issues beginning April 1st. 

 
B. Volume 3 

 
1. EIS 3051 – REDETERMINING ELIGIBILITY FOR MEDICAID ONLY 

PROGRAMS 
 

Changed date that reminder postcards are sent out prior to 
re-enrollment forms. 
 

2. EIS 3600 – WORK FIRST/TRANSITIONAL QUARTERLY REPORTING 
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Removed references to MR under the Type field and replaced 
it with QR. 



C. Volume 4 
 

1. EIS 4000 – APPENDIX B 
 

a. Added reference for HSF to change code 96. 
 

b. Denial Code – No Medical Need In Retro Months 
 

Denial code B4 is now valid for MAF, MIC, HSF, and 
IAS.  This change was effective January 12, 2006. 

 
c. Effective March 13, 2006, a new denial code (C8) was 

created with the following text: 
 

“You did not cooperate with the child support agency 
in establishing support for a child who receives 
Medicaid.” 

 
2. EIS 4300 – PART FOUR – NC HEALTH CHOICE – APPLICATION 

DISPOSITIONS FOR MEDICAID CLASS “L” 
 

Effective December 30, 2005, an edit was added to EIS to 
require an application disposition reason code of “B5” when 
an application is approved with a Medicaid Class of “L”.  
You will be required to key “Y” for a Notice Override and 
you must send a manual notice for this action. 

 
3. EIS 4300 – PART SEVEN – NC HEALTH CHOICE – REPORTS 

 
Changed the format for the NCHC and Family and Children’s 
Medicaid Approved Applications By Source Report. 

 
4. EIS 4900 – APPENDIX C - PART FOUR 

 
Increased the number of versions displayed in X/PTR for the 
Caseworker IVD Worklist Report. 
 

IV. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE PAGES INSERT PAGES ONLINE CHANGE 
    

Volume I    
EIS USER 

MANUAL TABLE 
OF CONTENTS 

1-2 1-2 Table of Contents 

EIS 1050 3-4 3-4 EIS Inquiry 
EIS 1053 1-4 1-4 Check History Inquiry 
EIS 1054 13-16 13-16 VII. Individual Medicare D 

Data 
EIS 1057 TOC, 1-14 TOC, 1-13 Master Client Index 
EIS 1061 17-25 17-25 X/PTR Report Distribution 

System 
EIS 1063 1-6 1-6 Facility Inquiry Update 

Screen 
EIS 1109 None 1 OLV – Added link to OLV 

User Manual 
EIS 1200 7-8 7-8 IV. IEVS Coordinator 

    
Volume II    
EIS Users 

Manual Table 
1-2 1-2 Table of Contents 
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of Contents 
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Volume III    
EIS Users 

Manual Table 
of Contents 

1-2 1-2 Table of Contents 

EIS 3051 1-2 1-2 II. Case Management Report 
EIS 3600 
Part 2 

1-10 1-10 Work First/Transitional 
Reporting 

EIS 3600 
Part 4 

5 5 Work First/Transitional 
Reporting 

EIS 3600 
Reports 

Figures 1-3 Figures 1-3 Work First/Transitional 
Reports 

    
Volume IV    
EIS Users 

Manual Table 
of Contents 

1-2 1-2 Table of Contents 

EIS 4000 
Appendix B 

9-10, 17-20, 22-
23, 26-27 

9-10, 17-20, 22-
23, 26-27 

Change Codes, Denial Codes 
and Termination Codes 

EIS 4300 – 
Part Four 

7-8 7-8 III.H. Application Data 

EIS 4300 – 
Part Seven 

19-20 19-20 NCHC and Family and 
Childrens Medicaid 

Approved Applications By 
Source 

EIS 4900 
Appendix C – 
Part Four

1-4 1-4 I. EIS Caseworker IV-D 
Worklist 

 

 
If you have any questions, please contact your Medicaid Program 
Representative. 
 

Sincerely, 
 
 
 

L. Allen Dobson, Jr., M.D.,  
Assistant Secretary for Health Policy and  

                                    Medical Assistance 
 
 
(This material was researched and prepared by Chris Hager, Wanda McLeoud and 
Mary Spivey, EIS Program Consultants, Candes Smith, INTERIM IEVS Coordinator, 
and Sharon McDougal, EIS Project Director.) 
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