
CHANGE NOTICE FOR MANUAL 
 
 
 
DATE:  December 21, 2007 
  
MANUAL: EIS 
 
CHANGE NO.: 04-08 NEW AUTOMATED NOTICE CODES FOR NATIONAL DIRECTORY OF NEW 

HIRE (NDNH) 
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 
 
This change notice transmits revisions to the EIS Manual. Revisions are 
effective January 1, 2008, unless noted otherwise. 

 
I. NEW AUTOMATED NOTICE CODES FOR NATIONAL DIRECTORY OF NEW HIRE (NDNH) 
 

New codes have been created and have been available in EIS since 
November 7, 2007.  The codes are to be used whenever there is a lead on 
the National Directory of New Hire (NDNH) that indicates verification of 
employment and receipt of unemployment insurance benefit (UIB) 
information. 
 

II. STATE ONLINE QUERY/THIRD PARTY QUERY 
 
Procedures are given for Social Security training for new employees as 
well as annual reviews for existing employees. 
 
Third Party Query instructions are given for Vocational Rehabilitation 
and Mental Health staff. 

 
III. MANUAL SECTION CHANGES 
 

A. Volume I 
 

1. EIS 1054 – INDIVIDUAL INQUIRY 
 

The page breaks in the paper version are updated to match the 
online version. 

 
2. EIS 1107 – STATE ONLINE QUERY/THIRD PARTY QUERY 

 
Instructions for procedures are given for Social Security 
training for new employees as well as annual reviews for 
existing employees. 
 
Third Party Query instructions are given for Vocational 
Rehabilitation and Mental Health staff. 
 

B. Volume IV 
 

1. EIS 4000 APPENDIX B – CODES APPENDIX B – MEDICAID CODES 
 

Added timely and adequate Aid Program/Category Transfer codes 
1P/6V, 24/7B, 26/7Y, 1C/6F to be used whenever there is a lead 
on the National Directory of New Hire (NDNH). 

 
2. EIS 4900 APPENDIX C – CHILD SUPPORT – EIS/ACTS INTERFACE – PART 

ONE 
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The references to RMDS were changed to NCXPTR. 

 
IV. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE PAGES INSERT PAGES ONLINE CHANGE 
Volume I    

    
1054 17-18 17-18 Changed page break 
    

1107 Table of Contents Table of Contents Page number 
1107 1-10 1-10 Procedures for Social 

Security training for 
county/state agencies and 
instructions for use of 
TPQY by Vocational 
Rehabilitation and Mental 
Health staff. 

    
Volume IV    

    
4000 

Appendix B 

Table of Contents, 
34-39 

Table of Contents, 
34-40 

Changed page numbers under 
Terminations and Transfers 

 
Added Aid Program/ 

Category Transfer Codes 
1P, 6V, 24, 7B, 26, 7Y, 

1C, and 6F 
 

    
4900 

Appendix C 
Part One 

1-3 1-3 Change RMDS to NCXPTR 
 

    
4000 

Appendix E
1-2 1-2 When transferring from 

payment type 1 or 2 to 
payment type 5, added S 

 

 
If you have any questions regarding this information, please contact your 
Medicaid Program Representative.  For any issues that are not able to be 
handled through that venue, Mrs. Angela Floyd, Assistant Director for 
Recipient and Provider Services, will be your point of contact and can be 
reached at (919) 855-4000. 
 

Sincerely, 
 

 
 
 

William W. Lawrence, Jr., M.D., 
Acting Director  
Division of Medical Assistance 
 

 
(This material was researched and prepared by Virginia Ramirez and Mary 
Spivey, EIS Program Consultants and Candes Smith, IEVS Coordinator.) 
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