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CHANGE NOTICE FOR MANUAL 

 
 

DATE:  04-25-2003 
 
MANUAL: EIS 
 
CHANGE NO.: 06-03 
 
TO:  COUNTY DIRECTORS OF SOCIAL SERVICES 
 
This change notice transmits revisions to the EIS Manual.  Revisions are 
effective 05/01/2003 unless noted otherwise. 
 
I. PRIVATE LIVING ARRANGEMENT (PLA) TRANSFER OF ASSETS 
 

A. Background 
 

1. In order to reduce Medicaid expenditures, the North Carolina 
General Assembly authorized changes to the Aged, Blind, and 
Disabled Medicaid eligibility policy.  Individuals who are 
receiving Medicaid under the Aged, Blind and Disabled 
program and who transfer a resource for less than current 
market value on or after February 1, 2003, may be ineligible 
for assistance with in-home health services and supplies. 

 
2. Policy for this change and the new EIS “AT” screen, used to 

indicate when a transfer of assets evaluation is completed, 
were implemented February 1, 2003.  You were advised at that 
time that new XPTR reports would soon be generated to report 
individuals that are required to have a transfer of assets 
evaluation completed. 

 
Effective April 30, 2003, the new reports are available in 
XPTR.   

 
B. New Transfer of Assets Reports 
 

1. “Transfer of Assets Evaluation Needed” Report 
 

a. The “Transfer of Assets Evaluation Needed” report is 
produced to advise counties of individuals that must 
have a transfer of assets evaluation completed.  
Individuals will remain on this report until the 
evaluation is completed and the transfer of assets 
indicator is updated. 

 
b. Individuals on this report received Medicaid under an 

MAABD or MQB-Q aid program/category on the date  
in-home health services and/or supplies were received, 
and the Assets Transfer indicator was blank.  However, 
some of these individuals may currently be receiving 
Medicaid under another aid program/category or may be 
terminated. 
 
To aid caseworkers in locating records for completing 
the transfer of assets evaluation, the report includes 
a column entitled “APC/TERM” (Aid 
Program/Category/Terminated). 
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I.B.1.b. NEW TRANSFER OF ASSETS REPORTS (CONT’D) 
 

(1) If blank, the case is MAABD or MQBQ.  Otherwise 
the aid program/category is listed. 

 
(2) If “T” the case is terminated. 

 
c. The first report will be available in XPTR  

April 30, 2003 and includes all individuals from 
February 1, 2003 through April 28, 2003 that need a 
transfer of assets evaluation. 

 
d. The report is updated weekly to add individuals that 

need an evaluation completed and to delete individuals 
that have had the evaluation completed and the “AT” 
screen updated. 

 
e. The report is available in XPTR each Wednesday and is 

entitled “DHREJA TRANS ASSETS EVAL NEEDED”. 
 

f. No paper copies of the report are provided. 
 

2. “Transfer of Assets Evaluation Summary” Report 
 

a. The “Transfer of Assets Evaluation Summary” report is 
produced to provide a summary of the number of 
individuals pending a transfer of assets evaluation.  
It also indicates how many individuals have pended for 
over 30 days. 

 
b. The report lists totals for each district number and a 

grand total for each county. 
 

c. The report lists totals for each county and a grand 
total for the State. 

 
d. The report is updated weekly and displays in XPTR each 

Wednesday.  It is entitled “DHREJA TRANS ASSET EVAL 
SUMM”. 

 
e. No paper copies of the report are provided. 

 
II. THIRD PARTY RECOVERY 
 

The Eligibility Information System (EIS) stores data related to third 
party insurance resources (TPR) available to Medicaid and North Carolina 
Health Choice for Children (NCHC) recipients.  EIS transmits the data to 
the Medicaid claims processor where it is used to ensure Medicaid claims 
are paid appropriately for individuals covered by Medicaid and TPR.  The 
Medicaid card displays TPR data to ensure providers are aware the 
recipient is also covered by health insurance. 

 
On the night of April 25, 2003, EIS converts existing TPR data to new 
databases.  We expect improved accuracy of TPR data in EIS and on the 
Medicaid card and improved processing efficiency.   
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II.  THIRD PARTY RECOVERY (CONT’D) 
 

A. Processing Changes 
 

Beginning Monday, April 28, 2003, EIS processing for TPR will be 
modified as follows: 

 
1. New Screens and EIS Menu Changes 

 
There are four new screens and EIS Menu options for TPR.  
The new screens display similar data, but the screen title 
indicates which function you are using.  
 
The EIS Case ID no longer displays on the TPR screens; 
therefore, TPR inquiry by EIS Case ID (TC) is deleted.  The 
Case ID is no longer part of the TPR record.  

 
a. Policy Inquiry -(TP)-Use this option to view all 

information about an insurance policy, including the 
individuals associated with it. 

 
b. Individual Inquiry -(TI)-Use this option to view all 

information about an individual’s coverage on a 
specific policy. 

 
All RACF inquiry security for the old TPR Inquiry 
functions transfers to the new TPR Individual Inquiry 
(TI) screen and the new TPR Policy Inquiry (TP) 
screen.   

 
c. Add/Change Policy or Add Individual-(TA)-Use this 

option to add or update an insurance policy and to add 
an individual to a policy for the first time.  

 
d. Individual Update -(TU)-Use this option to update 

insurance coverage for an individual who is already 
associated with a policy.   

 
All RACF update security for the old DMA-2041 screen 
transfers to the new TPR Add/Change Policy or Add 
Individual (TA) update screen and TPR Individual 
Update (TU) screen.   

 
2. Online Processing  

 
a. All TPR forms process online.   
 

Forms cannot be placed on hold.  EIS deletes any TPR 
forms on hold the night of conversion. 

Deleted: .
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II.A.2. (CONT’D) 
 

b. EIS edits new and existing TPR information. 
 

EIS is modified to include new edits to ensure TPR 
information is keyed correctly. As you add new 
insurance policies, add new individuals to existing 
policies, and/or update information for existing 
individuals and policies, new edits will ensure new 
insurance information is keyed correctly and existing 
insurance information is corrected according to the 
following guidelines. 
 
In the past, TPR was often entered in EIS to match 
Medicaid coverage periods.  If the insurance coverage 
is continuous, you may wish to combine periods of 
coverage into one continuous period.   

 
RULE EXAMPLE NEW COVERAGE YOU 

ARE ADDING: 
CORRECTED COVERAGE 

Consecutive 
coverage periods 
are not allowed. 

BEGIN     END 
11011999  04302000 
05012000  07312002 
 

BEGIN     END 
01012003  

BEGIN     END 
11011999  07312002 
01012003 

Overlapping 
coverage is not 
allowed. 

BEGIN     END 
01012002  05312002 
04012002  06302002 

BEGIN     END 
01012003  

BEGIN     END 
01012002  06302002 
01012003 

Duplicate begin 
dates are not 
allowed.  

BEGIN     END 
01012002  06302002 
01012002  08312002 
01012002 

BEGIN     END 
01012003  

BEGIN     END 
01012002 

Begin date 
cannot be after 
end date. 

BEGIN     END 
01012002  12312000 

BEGIN     END 
01012003 

BEGIN     END 
Determine correct 
coverage dates.  

 
3. DMA-2041 Form 

 
The DMA-2041 is revised for counties that require a paper 
form.  The form is available online at 
http://info.dhhs.state.nc.us/olm/forms/dma/dma-2041.pdf and 
in the EIS Manual.   

 
4. Insurance Policy Numbers 

 
EIS allows duplicate insurance policy numbers.  EIS uses the 
insurance policy number, insurance company code and 
insurance type code to identify unique policies.  This 
change improves accuracy of TPR data.   

 
Example: 

Insurance 
Policy Number 

Insurance Company 
Name Code 

Insurance Type 
Code 

12345 ABC 00 
12345 EFG 04 
12345 RQK 16 
12345 RQK 17 

 
 

These policies are all unique.  Do not enter additional data 
to the insurance policy number to make it unique. 
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II.A.4. (CONT’D) 
 

Previously, EIS did not allow duplicate insurance policy 
numbers.  Often, an individual has two types of insurance 
with the same policy number, particularly with group 
policies.  To work around this limitation, workers added 
extra letters to the insurance policy to make it unique.   

 
5. Insurance Policy Effective Date and End Date 

 
EIS controls the Insurance Policy Effective Date and End 
Date.  The worker cannot add, update, or delete the policy 
effective date or policy termination date.  If a policy 
terminates, close all the individuals associated with the 
policy.   

 
EIS displays the Policy Effective Date and Policy End Date 
(if appropriate) based on individual coverage periods under 
the policy.  Use TP inquiry for policy information or TI 
inquiry for individual information. 

 
FIELD NAME EIS INSERTS 
Policy Effective Date Earliest Individual Begin 

Date 
Policy End Date  
All individuals are closed. 

Most Current Individual End 
Date 

Policy End Date 
At least one individual is 
open. 

Nothing 

 
 

6. Non-Custodial Parent (NCP) Indicator  
 

Absent Parent information no longer displays on the TPR 
screens.  Instead, EIS displays a non-custodial parent (NCP) 
indicator on each individual TPR record and each insurance 
policy to indicate whether or not the non-custodial parent 
is the insurance policy holder.  When a non-custodial parent 
(NCP), or his or her spouse, provides health insurance for a 
child on Medicaid, the state and counties save Medicaid 
money because the health insurance pays part of the child’s 
medical bills.  EIS collects information on the TPR 
policyholder to ensure proper accounting for medical costs.   

 
a. When the individual’s NCP field is blank, the first 

time you update TPR for the individual, you must enter 
Y or N in the NCP field.   

 
b. If any individual on a policy has NCP = Y, EIS enters 

NCP = Y on the policy. 
 

7. TPR Reapp Report 
 

The TPR Reapp Report is discontinued effective the night of 
April 25, 2003.  
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II. THIRD PARTY RECOVERY (CONT’D) 
 

B. Conversion 
 

The following changes occur on the night of April 25, 2003. 
 

1. Delete EIS Case ID From TPR 
 

The EIS Case ID is no longer part of the Third Party 
Recovery record.  The TC Inquiry, TPR by EIS Case ID, is 
deleted.   

 
2. Non-Custodial Parent (NCP) Indicator 

 
EIS updates the NCP indicator for each individual as 
follows: 

 
Prior to Conversion After 

Conversion 
Absent parent name exactly 
matches policy holder name. 

NCP=Y. 

Absent parent name does not 
exactly match policyholder name. 

NCP is blank. 

Absent parent name is blank. NCP is blank. 
 

When the NCP indicator is blank, enter the NCP indicator the 
next time TPR updates for the policy or individual. 

 
3. Data Clean Up 

 
At conversion, EIS cleans up several types of data on TPR 
records.   

 
a. Multiple Coverage Periods For An Individual On A 

Policy 
 

When an individual has multiple coverage periods with 
the same begin date on one policy, EIS eliminates 
duplicate records where possible.   
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II.B.3.a. (CONT’D) 
 

 CONDITION and EXAMPLE CLEAN UP 
(1) All coverage periods are closed. EIS keeps the coverage 

period with the most 
current End Date. 
 
EIS deletes the coverage 
periods with the earlier 
End Dates. 
 

 ID 123    Begin Date   End date  
          01012001     01312001 
          01012001     04302001 

 
EIS deletes this one. 
EIS keeps this one. 

(2) All coverage periods are open. EIS deletes all but one 
coverage period. 
 

 ID 123    Begin Date   End date  
          01012001      
          01012001      
          01012001 

EIS deletes all but one. 

(3) One or more coverage periods are 
open and one or more is closed. 

EIS keeps one open 
coverage period. 
 
EIS deletes the closed 
coverage period(s). 
 

 ID 123    Begin Date   End date  
          01012001     01312001 
          01012001     04302001 
          01012001 

 
EIS deletes this one. 
EIS deletes this one. 
EIS keeps this one. 

 
b. Insurance Policy Numbers 

 
EIS eliminates duplicate insurance policy numbers 
where possible by deleting suffixes.   All alpha 
characters at the end of numeric policy numbers are 
deleted.   Test data indicates 122,195 policy numbers 
can be modified in this manner without creating new 
duplicates.   

 
EXAMPLE: 
Old policy number 

ABC12345XYZ 
New policy number 

ABC12345 
 

c. Cross-reference IDs with TPR Data 
 

When an individual has cross-referenced EIS Individual 
IDs, EIS moves the TPR on all the secondary IDs to the 
primary ID.  This ensures all TPR data displays 
correctly, prints on Medicaid cards correctly and 
transmits to the claims contractor correctly.   

 
 ID 123 is the 

primary id.   
ID 456 is the cross-
referenced id. 

 
BEFORE 
CONVERSION 

 
ID 123 
TPR 1 
TPR 2 

 
ID 456 
TPR 3 
TPR 4 

 
AFTER 
CONVERSION 

 
ID 123 
TPR 1 

 
ID 123 
TPR 3 
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TPR 2 TPR 4 
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II.B. (CONT’D) 
 

4. DMA-2041 Turnaround  
 

The DMA-2041 turnaround is discontinued effective the night 
of April 25, 2003.  If you require paper documentation, 
print the TPR screen after EIS updates.   
 
DMA-2041 turnarounds will not be issued for conversion 
actions. 

 
III. OTHER CHANGES 
 

A. Broadcast Messages 
 

Beginning April 1, 2003, a new tool, Terminal Message Listserv, 
provides a more effective method of receiving terminal messages 
through your email address.  To receive these messages, you must 
subscribe to the Terminal Message Listserv.  You may subscribe to 
this service immediately, and you may unsubscribe at anytime.  
There is no charge to the county for subscription to this service 
– and you may subscribe as many individuals as you need.   
 
Outlined in EIS 1201 are the instructions to subscribe, 
unsubscribe, and to obtain help.  Terminal messages continue to be 
sent through EIS, EPICS, EPIS, and/or FSIS for those individuals 
who have not subscribed or for those individuals who do not have 
email capability. 

 
B. Weekly Report Card Reports 

 
Beginning the week of December 23, 2002, all reports related to 
Report Cards are run weekly.  The weekly reports are run on Monday 
nights and include applications processed in the current month 
through the Monday that they run.  This enables the county to see, 
weekly, what their average processing time (APT) and percentage 
processed timely (PPT) is for the current calendar month. 

 
Information explaining where and how to access the reports is 
located in EIS 2400 VII. 

 
C. Alien QC’s (Quarters of Coverage) 

 
Beginning May 1, 2003, the alien quarters of coverage applies to 
the Medicaid, Special Assistance, and Food Stamp programs.  The 
quarters of coverage can be retrieved by completing a TPQY request 
and change the Alien Wage Request field to ‘Y’. 

 
D. Updating Information For A Timely Notice 

 
Beginning Monday, April 28, 2003, a district number change keyed 
on the same DSS-8125 with an automated timely notice code will be 
held to process after the 10-workday notice period expires. This 
EIS modification is made as a result of county request.  
 

E. New Special Review Code for Alien Verification  
 

Beginning May 1, 2003, a new Special Review code of “V” is 
available for your use to flag a case to follow up on verification 
of current alien status for some battered aliens, trafficking 
victims, and the alien status of other individuals, as needed.  
The message that will appear on the Case Management Report two 

http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis2400vii.htm#P15_344�
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months before the date you enter in EIS associated with code “V” 
is “VERIFY CURRENT ALIEN STATUS.”         
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IV. MANUAL SECTION CHANGES 
 

A. Volume I 
 

1. EIS 1050 – EIS INQUIRY 
 

Updated the EIS Inquiry and Update Menus to: 
 

a. Add the new TA and TU options for Third Party Recovery 
(TPR) and remove the TC option that is no longer 
valid. 

 
b. Remove the automatic food stamp functions “FS” and 

“AF” that are no longer valid as of March 1, 2003. 
 

2. EIS 1055 – THIRD PARTY HEALTH AND ACCIDENT RESOURCES 
INFORMATION INQUIRY 

 
Update TPR Inquiry section. 

 
3. EIS 1061 – X/PTR – REPORT DISTRIBUTION SYSTEM 

 
a. Added the new PCS reports “DHREJA TRANS ASSET EVAL 

NEEDED” and “DHREJA TRANS ASSET EVAL SUMM”. 
 
b. Added reports, “DHREJA PROVIDER UPDATE REPORT” and 

“DHREJA PROVIDER CODE ERROR REP”. 
 
c. Added the report entitled “DHREJ QI1 CERT PERIOD 

EXTENDED” for the QI1 cases with certification period 
extensions.   

 
d. Delete “DHREJ TPR REAPP RPT”. 

 
4. EIS 1102 – DEPARTMENT OF CORRECTIONS INQUIRY 

 
Corrected instructions giving the location of the SERVICES 
section on the DOC website. 

 
5. EIS 1107 – STATE ONLINE QUERY/THIRD PARTY QUERY 

 
Corrected the statement about Alien QC’s to indicate it is 
now applicable to the Medicaid, Special Assistance, and Food 
Stamp programs. 
 

6. EIS 1200 – STATE OFFICE CONTACTS 
 

Corrected the address of the Customer Support Team. 
 

7. EIS 1201 – BROADCAST MESSAGES 
 
New section explaining the Terminal Message Listserv.  Also 
includes instructions for the new Terminal Message Listserv 
service where counties can receive terminal messages via 
email. 
 

B. Volume II 
 

1. EIS 2400 Part I – DSS-8124 APPLICATION SCREEN AND DSS-8124I 
 

Deleted “AFS” from the DSS-8124 screen. 
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IV.B. (CONT’D) 
 

2. EIS 2400 Part IV – DISABILITY DETERMINATION SECTION DATA 
 

Added a note that “Date DDS Begins Processing Claim” cannot 
be prior to the date of application. 

 
3. EIS 2400 Part VII – APPLICATION PROCESSING REPORTS 

 
Added information regarding weekly report cards. 

 
4. Removed the outdated version of the 8124I from the back of 

Volume II. 
 

C. Volume III 
 

1. EIS 3100 – MAKING CHANGES TO CASES 
 

Changed the Table Of Contents into a table and added links 
to make it easier to find specific types of change 
instructions. 
 
Added V. “Updating Information For A Timely Notice”. 

 
2. EIS 3350 – THIRD PARTY HEALTH AND ACCIDENT RESOURCES 

INFORMATION (DMA-2041) 
 

Replaced Third Party Recovery section. 
 

3. EIS 3402 – ERROR AND ATTENTION REPORT 
 

Updated the messages printed on the E & A Report when a case 
is transferred from AAF (payment types 1, 4, and 5) to MAF-C 
causing a pending 10-day action to be deleted. 

 
4. EIS 3451 – AID PROGRAM/CATEGORY TRANSFERS TO MEDICAID 

PROGRAMS 
 

Added a statement to clarify when automatic transfers from 
Transitional Medicaid to MAF-C occur. 

 
5. EIS 3900 – ASSETS TRANSFER TRACKING SCREEN 

 
Added information about the new “Transfer of Assets 
Evaluation Needed Report” and the “Transfer of Assets 
Evaluation Summary Report”. 

 
D. Volume IV 

 
1. EIS 4000 - CODES APPENDIX  

 
Converted the Table of Contents to a table with hyperlinks 
to make it easier to find specific codes in the online 
manual.   

 
Updated to indicate when payment types 6 and 7 became 
obsolete. 

 
Added new Special Review Code of “V” used to flag case for 
verification of current alien status. 
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IV.D. (CONT’D) 
 

2. EIS 4900 DATA ENTRY APPENDIX B – DSS-8124 (KEYING AN 
APPLICATION) 

 
Removed “AFS” from the DSS-8124. 

 
3. EIS 4900 DATA ENTRY APPENDIX F – DMA-2041 (THIRD PARTY 

RECOVERY) 
 

Replaced keying instructions for the DMA-2041. 
 
V. EIS MANUAL INSTRUCTIONS 
 

SECTION REMOVE 
PAGES 

INSERT 
PAGES 

ONLINE CHANGE 

Volume I    
Table Of Contents 1-2, 5-6 1-2, 5-6  
1050 3-4 3-4 II.C. EIS Update Menu, EIS 

Inquiry Menu 
1055 1-6 1-5 Third Party Recovery Inquiry 
1061 17-23 17-23 IX. Report Names 
1102 1-2 1-2 II.B. 
1107 11-12 11-12 VII.A.4 
1200 1-2 1-2 I. Correct Address 
1201 Nothing To 

Remove 
1-2 Receiving Broadcast Messages 

Volume II    
Table Of Contents 1-2, 5-6 1-2, 5-6  
2400 Part I 1-2 1-2 Delete AFS from 8124 
2400 Part IV 1-2 1-2 A.5. Date DDS Begins 
2400 Part VII 1-2, 21-23 1-2, 21-23 U. Weekly Report Cards 
 Remove the 

outdated  
8124I from 
the back of 
Volume II 

Nothing to 
insert 

 

Volume III    
Table Of Contents 1-2, 5-6 1-2, 5-6  
3100 Table of 

Contents 
Table of 
Contents 

Hyperlinks added 

 1-3 1-4 II.D. Delete Terminated AAF 
Cases Administratively 

Reopened. 
II.I. Delete pay types 6 & 7. 

IV.B.2. Delete HCTP. 
V. Added. 

3350 1-22 1-12 Third Party Recovery  
 Nothing To 

Remove 
Figure 1  

 Nothing To 
Remove 

Figure 2  

 Nothing To 
Remove 

DMA-2041  

3402 1-2, 5-6 1-2, 5-6 II.A. Delete outdated error 
message.  III. Updated message 

printed on report 
3451 93-94 93-94 I. Clarify when auto transfer 

from Transitional to MAF-C 
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occurs 
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V. EIS MANUAL INSTRUCTIONS (CONT’D) 
 

SECTION REMOVE 
PAGES 

INSERT 
PAGES 

ONLINE CHANGE 

3551 3-4 3-4 V.A. Add new special message 
3900 3-4, 9 3-4, 9-12 VII. & VIII. Add info about 

new reports 
Volume IV    
Table Of Contents 1-2, 5-6 1-2, 5-6  
4000 Codes Appendix 
 

Table of 
Contents 

1-4 

Table of 
Contents 

1-2 

Hyperlinks added to make 
accessing codes easier. 

 
 9-10 9-10 Pay types 6 and 7 obsolete 
 11-12 11-12 New Special Review code “V” 
4900, Appendix B 
Keying An 
Application 

3-4 3-4 Delete AFS from 8124 

4900, Appendix F 1-5 1-4 Data Entry Appendix,  
DMA-2041 

 
 
If you have any questions, please contact your Medicaid Program 
Representative. 
 

Sincerely, 
 
 
 

Nina Yeager, Director 
Division of Medical Assistance 

 
 
 
(This material was researched and prepared by Debbie Daniels and Mary Spivey, 
EIS Program Consultants and Kathie Barnett, EIS Project Coordinator.) 
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