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The first phase of DHHS’s NC FAST Project, Online Verification (OLV), 
was implemented in August 2004 to address the need for a more efficient 
means of verification.  OLV provides a single resource for verifying 
data gathered during the interview process and allows the DSS caseworker 
to search for required information from the appropriate State and 
Federal systems. 
 
The web site address for the Online Verification System User Manual is: 
http://www.dhhs.state.nc.us/ncfast/manuals/OLV_User_Manual.pdf 
 

 
The web site address for the Online Verification Desk Reference Sheet 
is: 
http://www.dhhs.state.nc.us/ncfast/olv/OLV%20Education_final_v1.1.pdf 
 
 
Data elements are described for the Beneficiary Data Exchange System 
(BENDEX) in EIS Manual Section 1104 at: 
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1104.htm#P13_261 
 
 
Data elements are described for the State Data Exchange (SDX) in EIS 
Manual Section 1105 at: 
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1105toc.htm#P7_2
55 
 
Data elements are described for the Employment Security Commission (ESC) 
in EIS Manual Section 1106 at: 
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1106.htm#P12_288 
 
 
Data elements are described for the State Online Query (SOLQ) in EIS 
Manual Section 1107 at: 
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1107.htm#P10_288 
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