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I. GENERAL INFORMATION 
 

Listserv Messages are sent by the State Office to notify counties of 
various types of information.   

 
II. RECEIVING BROADCAST MESSAGES BY EMAIL 
 

The Terminal Message Listserv delivers terminal messages sent through 
EIS, EPICS, EPIS, and FSIS through your email address.  To receive these 
messages, you must subscribe to the Terminal Message Listserv. 

 
A. To Subscribe 

 
Go to the web and key 
http://lists.ncmail.net/mailman/listinfo/dssterminalmessage and 
enter your email address and password on the form.  You will be 
notified by email when access has been approved. 

 
B. To Unsubscribe  

 
Go to the same web site above and scroll down to the bottom of the 
form and enter your email address.  

 
C. To Obtain Help  

 
Send e-mail to dss.update@dhhs.nc.gov with the following command 
in the body of the message:  help  

 
If you have questions about subscribing to the Terminal Message 
Listserv, contact DSS Automation.  Refer to EIS 1200, State Office 
Contacts, for contact information. 
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