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1634 BACKGROUND 
 
Effective January 1, 1995, individuals who receive SSI are automatically 
eligible for Medicaid.  Medicaid eligibility begins with the first month 
of eligibility for SSI, but not prior to January 1, 1995.  Medicaid 
benefits for these individuals are issued automatically by the 
Eligibility Information System (EIS).  SSI Medicaid cases are in EIS, 
just as other regular cases.  SSI Medicaid recipients are found in Name 
Search, and have all the usual case and individual data and history as 
other cases in EIS.  EIS will automatically insert a Relationship To 
Payee indicator of “L” for self when the SSI Medicaid case is built.    
 
I. STATE DATA EXCHANGE (SDX) 
 

The State Data Exchange (SDX) is sent automatically from Social 
Security to the State of North Carolina, Department of Human 
Resources.  The SDX provides detailed information about 
Supplemental Security Income (SSI) applicants/recipients and 
benefits received by them.  The on-line SDX is updated monthly and 
as daily updates are received, from data sent by the Social 
Security Administration.  For more information on the SDX and 
reading SDX records, refer to EIS 1105. 

 
A. Daily SDX Updates 

 
Updates received during the week are processed on Friday night for 
SSI Medicaid.  If more than one record is sent from SSA during the 
week for an individual, the records are compiled before 
processing, to include all the changes. 

 
B. Reconciliation Tape 

 
Reconciliation is a quarterly match between EIS and a master SDX 
tape.  Its purpose is to ensure accurate data continues to exist 
in EIS related to SSI individuals. 

 
Both tapes are used to update EIS data for SSI individuals 
receiving SSI Medicaid. 

 
II. MATCH PROCESS 
 

The SDX update is matched against the EIS Name Clearance (NS), 
individual database (ID)and pending application database (AD) to 
determine if the individual already exists in EIS.  The purpose of 
matching is to prevent duplicate EIS Individual ID's and benefits 
by ensuring an individual appears only once in EIS. 

 
The match criteria are Social Security Number (SSN), full first 
name, full last name, date of birth, and sex.  The SSN is the 
first data element matched between the SDX and EIS. 
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II.(CONT’D) 
 

A. NO MATCH 
 

If no Social Security number in EIS matches the SSN on the 
SDX, no further matching occurs.  The system assumes no one 
in EIS matches the SDX individual and creates the SSI 
Medicaid case.  (NOTE: This means if an individual's SSN in 
EIS is incorrect or missing, they are not found in the match 
process.  A new SSI Medicaid case is created.  Duplicate 
benefits may be issued.) 

 
B. EXACT MATCH 

 
An “exact match” occurs when the SSN on the SDX is found in 
EIS, for only one individual and the name and date of birth 
in EIS match the name and date of birth on the SDX.  When 
there is an exact match, the SSI Medicaid case is created, 
benefits are issued and notices are generated. 

 
C. MATCH EXCEPTIONS 

 
If the SDX SSN is found more than once in EIS, or the SSN 
matches on the SDX and in EIS, but the name and/or date of 
birth does not match, the record is written to the SDX 
EXCEPTION LIST.  The county worker must resolve the 
exception or the SSI Medicaid case is not created.   

 
D. The chart below illustrates the match process: 

 
1. SSN IS NOT 

IN EIS 
   EIS CREATES 

SSI MEDICAID 
CASE    

2. SSN MATCHES 
ONLY ONE 
PERSON IN 
EIS AND 

SDX NAME AND 
DATE OF 
BIRTH ALSO 
MATCH IN EIS 

 EIS USES 
INDIVIDUAL ID 
FROM NAME 
CLEARANCE  

EIS CREATES 
SSI MEDICAID 
CASE  

3. SSN MATCHES 
ONLY ONE 
PERSON IN 
EIS AND 

SDX NAME 
AND/OR DATE 
OF BIRTH DO 
NOT MATCH IN 
EIS 

SDX 
EXCEPTION 
LIST 

EXCEPTION 
RESOLVED (CASE 
IS NOT CREATED 
AND BENEFITS 
NOT ISSUED 
UNTIL EXCEPTION 
RESOLVED.) 

EIS CREATES 
SSI MEDICAID 
CASE 

4. SSN MATCHES 
MORE THAN 
ONE PERSON 
IN EIS 

 SDX 
EXCEPTION 
LIST 

EXCEPTION 
RESOLVED (CASE 
IS NOT CREATED 
AND BENEFITS 
NOT ISSUED 
UNTIL EXCEPTION 
RESOLVED.) 

EIS CREATES 
SSI MEDICAID 
CASE 

Refer to SSI MEDICAID-PART TWO for EXCEPTION PROCESSING instructions. 
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III. EMERGENCY MEDICAID 
 

Issue Emergency Medicaid for the SSI individual only if the SSI 
individual has an urgent medical need and has not yet been issued 
an SSI Medicaid card.  If an individual has an emergency need and 
is listed on an SDX EXCEPTION LIST, do not issue Emergency 
Medicaid.  Resolve the exception.  The system then creates the SSI 
Medicaid case and issues Medicaid in the nightly batch cycle.  
Circumstances under which you must issue emergency Medicaid: 
 
A. The SDX individual moves into North Carolina from another 

state and is not yet on the SDX for North Carolina.  Refer 
to MA-1100 for acceptable verification that the individual 
receives SSI. 

 
B. The on-line SDX indicates the individual is in current pay 

status for SSI, but because EIS only runs the SDX update on 
Friday for SSI Medicaid processing, the weekly update has 
not yet created the SSI Medicaid case for the individual.  
This is not due to an unresolved exception, but rather to 
the timing of the weekly update. 

 
EXAMPLE:  The individual is at DSS on Tuesday and needs 
emergency Medicaid for a prescription.  The individual is 
newly approved for SSI and is on the SDX, but the SSI 
Medicaid case has not yet been created.  The weekly update 
runs Friday, and the Medicaid card mailed the following 
Monday.  This individual may be issued emergency Medicaid. 

 
C. Due to SSA system limitations, the individual is not on the 

SDX, but has other verification of eligibility for SSI. 
 

D. To issue emergency Medicaid: 
 

1. Perform Name Search AND Social Security number search 
in EIS to determine if the individual has an existing 
EIS Individual ID.  Refer to EIS 1056.  If the SDX 
individual is found in EIS, use the existing 
Individual ID to register the new application. 

 
2. If the SDX individual is not found in EIS, assign an 

Individual ID.  Refer to EIS 1056. 
 

3. Register an unsigned one-part DSS-8124 with aid 
program category MAABD.  Date of application is the 
date the individual comes in to DSS.  Mark 
ADMINISTRATIVE.  If using a paper DSS-8124, write 
ADMINISTRATIVE in red on the application to ensure it 
is entered in EIS as ADMINISTRATIVE. 
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III.D.3.(CONT'D) 
 

a. Enter the individual's SSN, name, and date of 
birth as verified by SSA or the SDX. 

 
b. When using an existing EIS Individual ID, change 

the EIS individual data to match SDX data.  If 
it is necessary to change any of this data, each 
element must be changed separately.  It is 
essential to match data from EIS to the SDX to 
prevent future discrepancies. 

 
c. To change the EIS Individual data on a pending 

DSS-8124, go to the Name Change screen (NC).  
Refer to instructions in EIS 1056 – Changes to 
Data in the Common Name Database.  

 
4. Approve the SSI Medicaid case open/shut for the 

current month only.  The Medicaid card is issued in 
the nightly batch cycle and mailed the next workday.  
If the client must have a Medicaid card immediately, 
county issue the Medicaid card according to existing 
policy.  Refer to EIS 3151. 

 
IV. EXCEPTIONS TO AUTOMATIC MEDICAID ELIGIBILITY-REFUSAL TO PROVIDE 

TPR 
 

When an SSI applicant/recipient refuses to provide TPR information 
to SSA, they are not eligible for Medicaid. 

 
A. INDIVIDUAL INACTIVE IN EIS 

 
When an SSI applicant(not active in EIS) is approved for SSI 
but refuses to provide TPR, Medicaid is denied.  EIS 
generates an SSI denial notice.  The county is notified on 
the SSI APPROVAL-MEDICAID DENIED(TPR REFUSAL) report.  An 
SSI Medicaid case is not created for this individual 
unless/until SSA updates the Medicaid Eligibility Code on 
the SDX. 
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IV.(CONT’D) 
 

B. INDIVIDUAL ACTIVE IN EIS 
 

1. SAA, SAD, HSF 
 

When an SSI applicant/recipient refuses to provide TPR, the case 
is not terminated.  The SSI indicator is changed to N.  The county 
is notified on the TPR REFUSAL-SSI INDIVIDUAL RECEIVING SAA, SAD, 
OR HSF report.  Take action on these cases as instructed by 
policy. 

 
2. All Other Programs 

 
When an SSI applicant is approved for SSI but refuses to provide 
TPR, Medicaid is terminated.  EIS deletes the individual from the 
active case, or, if the EIS case is a one-person case, it is 
closed.  EIS generates a termination notice.  The county is 
notified on the SSI APPROVAL-MEDICAID TERMINATED (TPR REFUSAL) 
report. 
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