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EIS 4900 – DATA ENTRY APPENDIX C - CHILD SUPPORT 
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CASE/INDIVIDUAL IVD INDICATOR CHANGE 
REVISED 01/01/00 - CHANGE NO. 05-00 

 
I. CASE/INDIVIDUAL IVD INDICATOR CHANGE REPORT 
 

This report lists cases/individuals for which IVD changed the IVD  
indicator in EIS.  This function is generally used to correct 
processing errors or system problems. 

 
The indicator may be turned on:  EIS and ACTS are linked and data is 
exchanged between them.  The case/individual is referred. 

 
The indicator may be turned off:  EIS and ACTS are not linked and data 
is exchanged between them.  The case/individual is not referred 

 
A. Access Procedures 

 
From the Banner Screen which shows the terminal ID and the 
message “IS CONNECTED TO THE STATE NETWORK”, key NCXPTR.  Press 
ENTER. 

 
1. From the XPTR Logon screen, enter your Security Logon 

ID(USER ID), PASSWORD, and Account(BILLING CODE - dddbbb).  
Press ENTER.  

 
2. On the MAIN MENU: 

 
a. To the left of the REPORT NAME, enter the option you 

require: 
 

(1) B-Display the current version of the report 
 

(2) S-View the different Versions of the report 
 

(3) PRT-Print the report pages 
 

b. Press ENTER. 
 

3. The Report displays, the versions display, or prints 
according to the option selected. 

 
B. You may scroll through the report. 

 
1. To SCROLL FORWARD, press “PF8”. 

 
2. To SCROLL BACKWARD, PRESS “PF7”. 
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C. To print the report, you may do screen prints, according to how 
your county’s equipment is set up.  You may send specific pages 
of the report to a network printer in your county.  Check with 
data entry staff in your county for the Printer ID number of the 
network printer in your county.  Refer to EIS 1061 for further 
printing instructions. 

 
D. Use the following instructions to exit NCXPTR. 

 
From any screen in XPTR, press PF3.  This will take you back one 
screen at a time.  Continue to press PF3 until you are back to 
the State Banner Screen. 

 
E. For further instructions on XPTR refer to EIS 1061. 
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II. REPORT 
 

DRHEJA CASE/IND IVD INDICATOR CH 97/08/20 21:22:03         Pages 1/12
COMMAND ==>                                                        scroll   FULL
-----+-----1----+----2----+----3----+----4----+----5----+----6----+----7----+----
EJA467R1   NC DEPARTMENT OF HUMAN RESOURCES PAGE:  0001
RUN DATE: 08-20-1997    ELIGIBILITY INFORMATION SYSTEM
RUN TIME: 212132840001  CASE/INDIVIDUAL IVD INDICATOR CHANGE

COUNTY:   055 DISTRICT: BAS
IND ID:   945451227Q   NAME: JAMES ELDER IVD IND:  N
IVD WRKR:  LINC1222  REASON: AP EXCLUDED BY GENETIC TESTING

CASE ID:  636738 EIS WRKR: BAS PAYEE: ROSE MCGEE IVD IND:  Y
IVD WRKR:  LINC 1222 REASON: INDICATOR OFF REQUEST SENT IN ERROR

COUNTY:   055 DISTRICT: EIS
IND ID:   945471329t NAME: JEFF LEONARD IVD IND…… Y
IVD WRKR:  CHAT1054 REASON: REFERRAL FAILED/DELETED

CASE ID:  63673690 EIS WORKER: BAS PAYEE:   ANTHONY JENKINS  IVD IND:  Y
IND ID:   945471319L NAME: ANTHONY JENKINS IVD IND:  N
IND ID:   945471447n NAME ANNIE GILES IVD IND:  N
IVD ARKR:   CHAT1054 REASON OTHER

IND ID:   9454713120 NAME BETH HOOD IVD IND:  N
IVD WRKR:   CHAT1054 REASON EIS PARTICIPANT HAS NO CURRENT ACTS INVOLVEMENT

 
 

A. The following data displays on the report: 
 

1. IND ID: - The EIS Individual ID to which the IVD agent made a 
change. 

 
2. NAME:-The name of the EIS Individual to which the IVD agent made 

a change. 
 

3. IVD IND:-The current IVD indicator for the EIS Individual. 
 

4. IVD WRKR:-The worker number of the IVD agent who made the 
change. 

 
5. REASON:-The reason the IVD indicator was changed. 
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II. (CONT’D) 
 

B. Description of entries: 
 

1. This is an individual whose indicator was changed.  No EIS 
Case ID displays. 

 
2. This is an EIS Case whose indicator was changed.  No EIS 

Individual ID displays. 
 

3. This is an EIS Case and individuals whose indicator was 
changed.  Both EIS Case ID and EIS Individual ID display. 


