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INTRODUCTION

This section provides policy rules, regulations, and procedures to aid the caseworker in determining
Medicaid eligibility in all Family and Children’s Medicaid programs and categories. To determine
eligibility, calculate countable income that is anticipated to be available to the budget unit in the
certification period.

REQUIREMENTS

A. Consider income as available to the budget unit member when:

1. It is determined to be available based upon base period projections or verification of
benefits received, or

2. The budget unit member or someone acting on his behalf has the legal ability to make a
sum available for support and maintenance.

B. Refer to XI. and XIlI. to determine what types of income are counted.
C. Refer to IV. through VIII. for the base periods for counting income.

D. Refer to MA-3305, M-AF, M-IC, H-SF Budgeting, MA-3310, MPW Budgeting, and MA-
3325, Long Term Care Budgeting, to determine whose income to count.

APPLICANT/RECIPIENT’S RESPONSIBILITIES

A. Application for Benefits

1. The a/r must apply for all countable unearned income (e.g. RSDI, unemployment,
retirement benefits, Veteran’s Assistance, etc.) to which he may be entitled before
eligibility can be determined. Accept the applicant’s statement that he has applied for
benefits.

a. Ifthe a/r chooses to waive, delay, renounce, or fails to comply with requirements to
receive the unearned income, count as income the amount to which he is entitled. If
the a/r refuses or fails to cooperate in determining the amount of potential unearned
income to which he is entitled, deny the application.

b. If'the a/r fails to apply for potential benefits within the processing time standard, count
the benefit the day following the processing deadline if you are able to determine the
amount. If the amount of benefits cannot be determined, deny the application.
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Due to the fact that the Social Security Administration often schedules appointments
for completing applications with a delay of as much as four to six weeks after contact
by the a/r or must contact the a/r with an appointment time, consider the requirement
to apply for Social Security benefits met when the appointment has been scheduled or
the a/r provides proof that an appointment will be scheduled by SSA at a future date.
Flag the case to verify that the a/r completed the application process.

(1) If the appointment to complete the Social Security application is scheduled in
the third month of the certification period or earlier, within a week of the date
of the applicant’s appointment to complete his Social Security application,
verify that the recipient kept his appointment and completed the application.

(2) If the appointment to complete the Social Security application is scheduled for
the fourth month of the certification period or later, verify that the individual
completed his application for Social Security benefits when completing the
first Medicaid re-enrollment.

c. Terminate an ongoing case when the a/r states that he refuses to apply or cooperate in
determining the amount of potential unearned income to which he is entitled unless the
amount can be verified (e.g. unemployment). If so, count the "phantom" benefit.

d. Ifthe client's statement has been accepted as proof of application for benefits or client
never reported that he received an appointment with SSA and benefits are not being
received by the first re-enrollment, the recipient is responsible for proving that an
application has been completed. Send a DMA-5097, Request for Information, and
give the recipient 12 calendar days to provide proof. If proof is not received at the end
of the 12 calendar days, send a timely notice proposing termination.

2. Budget Unit Members

Even though you must complete inquiries on all budget unit members, you cannot require
a person not included in the assistance unit to provide a Social Security number or apply
for benefits. Verbally inform the budget unit member of these potential benefits.
However, do not pend or deny the application or propose termination of an ongoing case
if the budget unit member fails to apply.

B. Reporting Income

Changes in earned income must be reported by the applicant/recipient within 10 calendar days of
beginning the changed employment or earnings. Changes in unearned income must be reported
within 10 calendar days of receipt of the changed income. Refer to V.C. for the definition of
change.


http://info.dhhs.state.nc.us/olm/forms/dma/dma-5097-ia.pdf
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Changes in income do not affect eligibility for MPW during the postpartum period. Children are
entitled to continuous eligibility in MIC and NC Health Choice and changes in income do not
affect their eligibility. If the recipient reports a change in an MPW or MIC/NC Health Choice
case, note the change in the record.

1.

. Income Verification Requests and Client Responsibility to Supply Information

Applications

On the DMA-5097, always request the actual, countable income received in the base
period as specified for each aid program/category in IV-VIIL. Also ask for operational
expenses for self-employment income, paid during the same period, if applicable.

Re-enrollments

An ex parte review process is used for MIC and NCHC cases. The DMA-5067, Re-
enrollment Information Notice, is mailed on or about the 15" day of the 10™ month of the
certification period. The notice informs the recipient that it is time to complete the re-
enrollment process and a re-enrollment form is not necessary for evaluating continuing
eligibility. The recipient can report all changes on the DMA-5067. Changes must be
reported by the first day of the following month. See MA-3420, Re-enrollment for MIC
and NC Health Choice re-enrollment procedures.

For all other reviews, request actual income and specify the base period. Also ask for
operational expenses for self-employment, paid during the same period, if applicable.

Retroactive

Always request the actual, countable income for the month(s) of retroactive need, except
for certain types of income described in VIII. Do not project to a monthly amount. Also
refer to MA-3220, Retroactive Coverage.

The applicant/recipient must assist in the determination of eligibility by providing
verification of income and the source of the income or signing a release for information to
request the income.

Client Statement As Verification of Income for Applications and Re-enrollment
Accept the applicant/recipient’s statement as verification only if:

1.

The applicant or IMC cannot obtain the verification from any source, i.e., the source
refused to provide verification or cannot be located, and

The statement is not questionable. Do not accept the statement if the applicant/recipient
refuses or simply fails to provide verification of income.


http://info.dhhs.state.nc.us/olm/forms/dma/dma-5097-ia.pdf
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Examples:

a. The a/r provides a statement of income but has lost the previous month’s pay stubs.
The IMC contacts the employer who refused under any circumstances to provide
verification. Accept the statement of income unless questionable.

b. The a/r provides a statement of income but does not provide pay stubs with the
application. The IMC requests proof of income.

If the a/r does not return pay stubs and does not indicate that they are unavailable, the
IMC should deny Medicaid. This is true even if the IMC contacts the employer and he
refuses to verify income.

E. Verification of income for MIC/NCHC Re-enrollments:

For verification of income procedures for MIC/NCHC Reenrollment see MA-3420,
Reenrollments and MA-3410, Termination, Deletions and Ex Parte.

V. BASE PERIOD FOR MPW APPLICATIONS
A. Definition of Base Period

The base period for computing countable income is the calendar month prior to the month of
application. Also use this base period to establish budget unit membership.

Child support, self-employment income, dividends, and income of school employees are
calculated using a different base period. See VIII. for the appropriate base period for these types
of income.

Always use the actual income from the base period. Do not convert. Round to the nearest whole

cent.

1. If the actual base period income is equal to or less than 185% of the Poverty Income Level
the pregnant woman is financially eligible from the month of application through the
postpartum period.

2. Changes in income do not affect MPW eligibility through the postpartum period. The a/r
is not required to report changes. If the recipient reports a change, document the record.

3. If the budget unit’s income exceeds the income level for the base period month, and the
income is not expected to decrease, deny eligibility for MPW. Evaluate and document
eligibility for MAF Medically Needy.


http://info.dhhs.state.nc.us/olm/manuals/dma/fcm/man/MA3420.htm#TopOfPage
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If the income exceeds the income level for the base period, but the income is expected to
decrease or terminate during the application processing time, move the base period to the
next calendar month, the month of application.

a. Ifincome is equal to or less than the income level, authorize effective the month of
application.

b. If income exceeds the income level in the month of application, but it is verified that
income has terminated or decreased and will be less than the income level in the
month after application, authorize effective the month after application.

a. Do not hold the application beyond the 45™m day waiting for income to
decrease.

If the a/r is unable to provide income verification for the base period month but does
provide income verification for any month after the base period month through the
postpartum period, authorize assistance beginning with that month and through the
postpartum period if:

a. The countable income is equal to or less than the income level, and
b. All other eligibility requirements are met.
Base Period For Retroactive Coverage Only

The base period for computing countable income for the retroactive period is the actual
income for the first calendar month of medical need. Also use this base period to establish
budget unit membership.

a. If the countable income is equal to or less than the income level for the first month of
medical need, the pregnant woman is financially eligible for all months of retroactive
need and through the postpartum period. If all other eligibility requirements are met,
authorize assistance from the first month of medical need.

b. If the countable income exceeds the income level for the first month of medical need:

(1) Move the base period to the next calendar month(s) of retroactive medical
need. If the countable income exceeds the income level for that month, move
the base period to the next calendar month of retroactive need. The base
period can never go beyond the last month of retroactive coverage.
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(2) When financial eligibility is established and all other eligibility requirements
are met, authorize assistance beginning with the month all eligibility
requirements are met. Assistance can never begin earlier than the month the
income is equal to or below the income level.

3) If the budget unit’s verified income exceeds the income level for the entire
retroactive period, evaluate eligibility for MAF-MN. Follow procedures in
IV.A. for prospective coverage.

7. Base Period for Retroactive and Ongoing Coverage
a. Follow the procedures in 6. above for retroactive coverage.

b. If the applicant is eligible in the retroactive period, authorize her through the
postpartum period.

c. Ifthe applicant is ineligible in the retroactive period, evaluate for MAF Medically
Needy for retroactive coverage.

d. Follow the procedures in 1. through 5. above to determine eligibility for ongoing
coverage.

B. Authorization

When financial eligibility is established and all other eligibility requirements are met, authorize
assistance beginning with the month all eligibility requirements are met. Assistance can never
begin earlier than the month the income is equal to or below the income level.

V. BASE PERIOD FOR MAF, MIC, NC HEALTH CHOICE, AND HSF APPLICATIONS

Use the base period income to make a projection of income that is anticipated to be received during
the certification period.

Child support, self-employment income, dividends, and income of school employees are calculated
using a different base period. See VIII. for the appropriate base period for these types of income.

A. Definition of Base Period for Applications

1. The primary base period for computing income for the certification period is the calendar
month prior to the month of application, except for certain types of income described in
VIIIL.

2. If the applicant provides verification of income from a different period, it is acceptable to

use those verifications if the information is current and representative of the actual
anticipated income.
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a. Current is defined as wages received within 2 months of the application date. These
may be wage verifications received in an active case in another program, such as Food
Stamps or another Medicaid case for a member of the budget unit.

b. Representative means that there are no anticipated changes and the verification
represents the applicant's average income.

Convert this verified income to a monthly amount using the conversion process in V.B.
below.

Once a monthly amount is computed, compare this to the appropriate income standard for
the Needs Unit. If the income is equal to or less than the income limit, the applicant may
be eligible for the entire certification period. Refer to MA-3410, Terminations, Deletions,
and Ex Parte Reviews for changes that may cause ineligibility. If the income is more than
the income limit, the applicant is ineligible as categorically needy. Evaluate for medically
needy.

Example: Applicant completes a mail-in DMA-5063 which is signed on 9/27, received in
the agency on 10/4. The application date is 10/4 so the primary base period is September.
Attached are wage stubs for weeks ending 8/18, 8/25, 9/1 and 9/8. All show an hourly
rate of $6.75, with hours fluctuating between 27-30 hrs/wk. The verifications provided
are current and indicate no change. This is acceptable wage verification.

Example: Same situation, except applicant provides wage verifications for weeks ending
8/25,9/1 and 9/8. The last two wage stubs indicate an increase in pay to $7.00/hr. Since
there has been a change in the rate of pay, use the last two pay stubs to calculate monthly
income. Divide by 2 to get an average, multiply by 4.3 to get a monthly amount.

If the applicant was not paid for part of the period because of unusual circumstances,
convert the partial pay to a full monthly amount. This applies only when missed pay
periods are not expected to recur in the certification period. It is not applicable for
normally fluctuating wages.

Example: Applicant is paid weekly. She provides verification for only 3 weeks in base
period as she was out of work for a week due to a plant closing. Use the 3 weeks wages.
Divide by 3 to get a weekly average, then multiply by 4.3 to get monthly amount.

Do not delay application processing to obtain additional verifications if the income
verifications provided are current and representative of the applicant's anticipated income
during the certification period.


http://info.dhhs.state.nc.us/olm/manuals/dma/fcm/man/MA3410.htm#TopOfPage
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7. Retroactive

Verify actual income for the month(s) of retroactive need, except for certain types of
income described in VIII. Do not project to a monthly amount. Refer to MA-3220,
Retroactive Coverage.

B. Conversion
1. Earned

a. In each step of the conversion computation, round to the nearest whole cent. If the
total is .005 or more, round up. If the total is .004 or less, round down. For example,
$538.145 is rounded to the nearest whole cent, or $538.15.

b. Upon receipt of the income needed to determine eligibility, total the gross income for
each pay period used. Divide by the number of pay periods received in a month. This
is the average income per pay period.

c. Convert the average income to a gross monthly amount.
(1) If paid weekly, multiply by 4.3.
(2) If paid biweekly, multiply by 2.15.
3) If paid semimonthly, multiply by 2.

(4) If paid monthly, use the monthly gross.

Example: Applicant receives income biweekly. On 9/7, she received $218.75
gross and on 9/21, she received $209.38 gross. $218.75 + $209.38 = $428.13.
Divide by 2 (number of pay periods received and used) = $214.065, rounded to
$214.07 (average income). Convert to a monthly amount by multiplying
$214.07 by 2.15 = $460.2505, rounded to $460.25. This is the gross monthly
income.

From this amount, subtract the allowable deductions.

2. Unearned Income

a. Ifthe unearned income is a stable amount (such as RSDI or pension), use that amount.
If the unearned income varies, obtain the base period unearned income and divide by
the number of times received in the month. This is the average income. Round to the
nearest whole cent in each step. (If total is $.005 or more, round up. If less than
$.005, round down.)


http://info.dhhs.state.nc.us/olm/manuals/dma/fcm/man/MA3220.htm#TopOfPage
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b. Convert the average income to a gross monthly amount.

(1) If received weekly, multiply by 4.3.
(2) If received biweekly, multiply by 2.15.
3) If received semimonthly, multiply by 2.

(4) If received monthly, use the monthly amoun

C. Definition of Change In Income

1. Earned

a. Change is defined as a new, different or additional employer or source of income,
increase or decrease in rate of pay, an increase or decrease in the required number of
hours worked, or termination of income.

b. The date of change for earned income is the date of beginning the new or changed:
(1) employer, or
(2) rate of pay, or

3) required numbers of hours.

Example: A/r begins a new job on September 10. Her first paycheck is
received on September 21. The date of change is September 10.

c. The date of change for terminated income is the last day of work.
2. Unearned

a. Change is defined as beginning of benefits or an increase or decrease in the amount as
established by the agency distributing the benefit.

b. The date of change is the date of receipt of the new or changed benefit.

3. For the definition of changes in certain types of incomes, such as self-employment, see
VIILE.
4. Do not consider fluctuating income as a change.

For example, it is not considered a change if a recipient's work hours fluctuate from pay
period to pay period.
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D. Income Changes On or Prior to Date of Application

1.

If earned or unearned income changes during the base period or anytime prior to the date
of application, move the base period forward to begin with the date of change. Request
verification of the new income on the DMA-5097.

See C., above for the definition of when a change occurs. The date of the change in
relation to the date of application is important in determining the correct action.

For earned income, try to get more than one pay period to determine the changed amount.
If unable to get more than one pay period, use what changed income you receive to
compute the gross monthly amount.

Upon receipt of the changed income, use one of the following methods to calculate the
anticipated gross monthly income:

a. Earned Income

(1)

)

When the changed income from only a partial pay period is available,
determine the daily wages. Use the pay stub/wage statement or contact the
employer to determine the daily wages.

(a) Multiply the daily income amount by the number of days per pay
period that the applicant is expected to work. If the hours or days are
irregular, use the higher amount of hours/days given by the applicant or
employer to determine the income.

(b) Using the amount anticipated per pay period, convert to a gross
monthly amount using conversion methods in B., above. Use this
amount to determine eligibility for the entire certification period.

When at least one full pay period is available, convert the amount from the full
pay period to a monthly amount. Disregard any partial pay periods. Use this
amount to determine eligibility for the entire certification period.

Example: Application on 10/10 for mom and 2 children. She reports she
began working on 10/6 at a movie theatre on weekends. She is working 12
hrs/wk at minimum wage. She will receive a partial paycheck on 10/12 and
her first full check on 10/26. The change, beginning employment, began prior
to the date of application. Use the earnings from the full check on 10/26 and
convert to a monthly amount to determine eligibility for the c.p.

b. Unearned Income

When the changed income has been received only one time and is a partial amount,
determine the full amount of the changed income. Using this full amount, convert the
income to a gross monthly amount using conversion methods in B., above. Use this
amount to determine eligibility for the entire certification period.

10
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Example: Application date 8/29. Applicant reports he just began receiving short-term
disability payments from his company that will last up to 6 months. He received a
partial payment of $34 on 8/15 and then a full payment of $100 on 8/22 and $100 on
8/29. Disregard the $34 partial payment, and use the full payments to compute
income. $100 x 2 (full payments) = $200 + 2 (number of incomes you used) = $100
(average income). Convert $100 to a monthly amount by multiplying by 4.3 = $430
(countable gross monthly income).

E. Changes After the Date of Application

Reminder: For MAF-C applications, see XIII.G. below for instructions on how to evaluate for the
Job Bonus if new employment begins after the date of application.

1.

See C., above for the definition of when a change occurs. The date of the change in
relation to the date of application is important in determining the correct action.

If income changes after the date of application and the assistance unit is eligible for C or
N coverage based on income in the base period, the assistance unit is eligible. Authorize
everyone in the assistance unit.

a.

Continuous eligibility for children applies when they are eligible based on income in
the base period. Do not react to changes in income after the date of application for
individuals under age 19.

Follow up to verify changed income if there are individuals age 19 or older in the
assistance unit.

(1

)

©)

4

)

Use the base period income to determine eligibility for months up to the month
of change.

Use the changed income to determine eligibility for the remaining months in
the certification period.

When sending a DSS-8108 to approve the application, send a DMA-5097 to
request the changed income if it has not been provided. Allow the recipient 12
calendar days to provide the information. If the recipient does not provide the
requested information, send a timely notice to terminate assistance.

If the recipient will not receive the first changed income within the 12 calendar
days, send a DMA-5097 on the date he is anticipated to receive the first
changed income. Allow the recipient 12 calendar days to provide the
information.

Upon receipt of the changed income, convert this income to a gross monthly
amount. Follow the procedures in D.4., above, to determine a monthly
amount.

11
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Recalculate the budget to determine if a change in eligibility has occurred for
the authorized adults in the case.

Example: Application date is 9/5 (mail-in application) for mom and 3
children. Only income in the Aug. base period is $400 child support; the entire
a.u. is eligible as MAF-C.

During processing worker learns mom will begin drawing $645 Social Security
Disability on 11/1. Send approval notice for MAF-C because income in the
base period establishes eligibility for the a.u. The children remain
continuously eligible for 12 months, but mom's new income is over the MAF-
C limit. Evaluate her for other coverage groups. In this situation, mom is
eligible for MAD.

Mom is MAF-C eligible from 9/01 - 10/01. Delete mom from MAF-C and
approve for MAD effective 11/01. No signed application is required.

If the base period income establishes ineligibility for Categorically Needy and the change
is a decrease that will be received prior to the 45" day, contact the applicant or the
employer to obtain a verification of income.

If the change is due to terminated income, see IX. below for instructions on treatment of
terminated income.

a. Upon receipt of the changed income, follow the steps in D.4., above to determine the
monthly income.

b. Ifthe changed income still establishes ineligibility for Categorically Needy, evaluate
the assistance unit for all other aid program/categories.

If the changed income now results in CN eligibility, authorize beginning no earlier
than the month of change. Evaluate for Medically Needy for earlier months.

Example: 19 year old living alone applies 10/5 as he needs dental work and outpatient
knee surgery. Income in the Sept. base period is above MAF-N limit due to wages;
client has MN deductible for Oct.-Mar. During processing, client reports his hours
will decrease starting 12/5 due to the slow season at his job. New income is below CN
limit. Authorize CN effective Dec.-Mar. and recompute 2 month deductible for Oct.-
Nov. (Month of change is the month he begins working at the reduced hours.)

BASE PERIOD FOR MAF, MPW AND HSF RE-ENROLLMENTS

Use the base period income to make a projection of income that is anticipated to be received during
the certification period.

Child support, self-employment income, dividends, and income of school employees are calculated
using a different base period. See VIII. for the appropriate base period for these types of income.
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A. Definition of Base Period for MAF, MPW and HSF Re-enrollments

1. The primary base period for computing income at re-enrollments for the new certification
period is the calendar month prior to the month the initial interview is held, or the calendar
month prior to the month a reenrollment form is mailed to the recipient.

2. If the recipient provides verification of income from a different period, it is acceptable to
use those verifications if the information is current and representative of the actual
anticipated income.

a. Current is defined as:

(1) No earlier than the 4th month of a 6 month certification period, or the 10th
month of a 12 month certification period, and

(2) No later than the first month of the new certification period for which you are
determining eligibility.

Current wages may be wage verifications from another active case record, such
as Food Stamps, or in another active Medicaid case for a member of the
assistance or budget unit.

b. Representative means that there are no anticipated changes and the verification
represents the recipient's average income.

Example: MAF-C 6 month c.p. ends in October. Interview letter is mailed to
recipient in August to schedule interview for 9/10. Primary base period is August.
Recipient is paid biweekly. She brings wage stubs for 8/10 and 9/7. Both stubs show
same rate of pay and only slight fluctuation in hours worked. Recipient reports no
change. This is acceptable wage verification. Average the 2 amounts, multiply by
2.15 to get monthly amount.

Example: MPW c.p. ends in August. Reenrollment form is mailed in July; primary
base period is June. Recipient returns form with wage stubs for weeks ending 6/15,
6/22, 6/29 and 7/6. Last two weeks indicate an increase in hourly rate. Use the last
two pay stubs to determine anticipated increase. Divide by 2 to get an average.
Multiply by 4.3 to get a monthly amount.

B Conversion
See V.B. above.
C. Definition of Changes

See V.C. above.

13



North Carolina Department of Health and Human Services
FAMILY AND CHILDREN’S MEDICAID MANUAL MA-3300

INCOME

(VL)

D.

REISSUED 11/01/12 - CHANGE NO. 13-12

Income Changes Prior to the Date the Initial Interview Is Held or Receipt of the
Reenrollment Form

Reminder: For MAF-C cases, see XIII.G. below for instructions on how to evaluate for the Job
Bonus.

1. See V.C. above for the definition of when a change occurs. The date of the change in
relation to the date of the review is important in determining the correct action

2. If earned or unearned income changes during the base period but prior to the date the
initial interview is held or receipt of the re-enrollment form, move the base period forward
to begin with the date of the change. Request verification of the changed income.

3. Upon receipt of the changed income, follow instructions in V.D. to determine the gross
monthly amount. Use this amount to determine ongoing eligibility.

Changes After the Date the Initial Interview Is Held Or Receipt of the MAF/MPW Re-
enrollment Form

Reminder: For MAF-C cases, see XIII. below for instructions on how to evaluate for the Job
Bonus.

1. If income changes after the date the initial interview is held or receipt of the reenrollment
form, and the assistance unit is eligible based on base period income, authorize the
assistance unit for the new certification period.

a. Continuous eligibility applies for all assistance unit members under age 19 if eligible
based on income in the base period. Do not react to changes in income after the initial
interview is held or receipt of the reenrollment form for individuals under age 19,
including the caretaker if she is under age 19.

b. Follow up to verify changed income if there are individuals age 19 or older in the
assistance unit.

(1) Upon receipt of the changed income information, convert to a monthly amount
following procedures in V.D.4.

(2) Use the changed income to recalculate the budget to determine eligibility for
the individuals age 19 or older for the remainder of the certification period.

c. Ifthe changed income establishes ineligibility, evaluate the recipient in all other aid
program/categories, following procedures in MA-3410, Terminations, Deletions and
Ex Parte Reviews. If the recipient is ineligible in any other aid program/category,
send timely notice to terminate.
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Example: MAF-C case with mom and two children, c.p. is Jan.-Jun. Interview is held
5/25; base period is Apr. Client has not been working due to maternity leave; only
income is child support of $250. The family is eligible based on income in the base
period. Client reports she recently miscarried and is returning to her previous job on
6/1 (ineligible for Job Bonus as this is not new employment). Evaluate mom's
ongoing eligibility using new wages. Children are continuously eligible for 12
months.

If the base period income establishes ineligibility in the current aid program/category, and
the change is a decrease which will be received prior to the end of the current certification
period, use the changed income to determine eligibility for the new certification period

a. Send a DMA-5097 to request the changed income.

b. Convert the changed income to a monthly amount following procedures in V.D.4.
above.

c. Ifthe changed income still causes ineligibility, evaluate for coverage in all other aid
program/categories. Send a timely notice for any negative action.

F. Changes Occurring During the Certification Period

If income changes during the c.p., evaluate the recipient for eligibility in all aid program/
categories, following procedures in MA-3410, Terminations, Deletions and Ex Parte Reviews. If
the recipient is ineligible in any other category, send a timely notice to terminate.

Reminder: For MAF-C cases, see XIII. for instructions on how to evaluate for the Job Bonus.

I.

Send a DMA-5097, Request for Information, to verify the changed income. Allow 12
calendar days to respond. State on the request that the income verification is needed to
determine continued eligibility or deductible amount. If the recipient does not provide the
requested information, send a timely notice to terminate assistance.

Upon receipt of the changed income, convert this income to a gross monthly amount
following procedures in V.D. above.

Use the changed income to determine eligibility for the remainder of the certification
period, beginning with the month of the change.

Send a timely notice if the change reduces benefits or changes the deductible amount.

If the recipient did not report the change timely, verify the point at which the change
occurred and when the change should have been made to determine if an overpayment
occurred.

15


http://info.dhhs.state.nc.us/olm/forms/dma/dma-5097-ia.pdf
http://info.dhhs.state.nc.us/olm/manuals/dma/fcm/man/MA3410.htm#TopOfPage
http://info.dhhs.state.nc.us/olm/forms/dma/dma-5097-ia.pdf

North Carolina Department of Health and Human Services
FAMILY AND CHILDREN’S MEDICAID MANUAL MA-3300

INCOME
REISSUED 11/01/12 - CHANGE NO. 13-12

VIl. BASE PERIOD FOR MIC AND NCHC RE-ENROLLMENTS
A. Definition of Base Period

An ex parte process is used for MIC and NCHC re-enrollments. Refer to MA-3420, Re-
enrollment, for re-enrollment procedures for MIC/NCHC cases. Use current income verification
that is available in another active agency file (e.g. FNS, Daycare, WFFA, or another Medicaid
program case) including pending applications within the DSS agency. Refer to MA-3410,
Terminations, Deletions and Ex Parte Reviews.

I. Current means:
a. The information was obtained and verified by the other program within the time
frames allowed for income verification during re-enrollment of eligibility for the
Medicaid coverage group being considered, unless there is reason to believe it is an
inaccurate time frame. These time frames apply to all sources of information.
b. Ifarecipient is being evaluated for MIC/NCHC and the certification period is 12
months, the information must have been verified within the last 12 months. The other

program must be an active case at the time the information is obtained, or

c. Information provided for a pending application for another DSS program (e.g. FNS,
Daycare, WFFA, or another Medicaid program case).

2. For self-employment income, use income verification obtained within the last 6 calendar
months or 12 calendar months if annualized income, that is available in another active
agency file. See X.C. for definition of self-employment income.

3. If current income verification obtained in the last 12 months, or 6 months for self-
employment, is not available, send the DMA-5097 to request income verification for the
month prior to the date the DMA-5097 is sent. Allow 12 calendar days for the
information to be returned.

B. Conversion

See V.B. above.

C. Computation of Changes

See VIIIL.E. below.
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BASE PERIOD FOR CERTAIN INCOMES FOR ALL FAMILY MEDICAID PROGRAMS
(INCLUDING MPW AND NCHC)

The base period is a set time as established for each type of income that is used to determine
eligibility for the certification period. For the following types of income, the base period for
retroactive and ongoing certification periods is the same.

A. Base Period for Applications

1. Self-Employment Income

Self-employment income includes but is not limited to income from a trade or business,
farm income, rental and roomer/boarder income, and income from partnerships or certain
types of corporations.

a.

Income Received Annually

The base period for computing self-employment income received on an annual basis,
such as farm income, is the 12 calendar months prior to the month of application, or
the number of months the business has been in operation if less than 12 months.

Income Received Less Often Than Monthly and Intended To Be The Annual Income
for the Family.

The base period for computing self-employment income received less often than
monthly which is intended to be the annual income for the family, such as certain
fishermen, is the 12 calendar months prior to the month of application, or the number
of months the business has been in operation if less than 12 months.

Income Received Other Than Annually

The base period for computing self-employment income received other than annually,
or intended to be the annual income for the family, is the 6 calendar months prior to
the month of application, or the number of months the business has been in operation
if less than 6 calendar months.

Rental Income Received Monthly - See IV.-VIII. for base periods.

If the applicant/recipient has more than one source of self-employment income, the
base periods may be different for each one.

For example, a farmer with annual income may also be self-employed as a carpenter.
The base period for the farm income is 12 months; the base period for the carpentry
income is 6 months.
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Child/Spousal Support/Contributions

The base period for computing income from support/ contributions is the 6 calendar
months prior to the month of application or number of months receiving if less than 6
calendar months.

If the a/r has received a lump sum of back child support income in the base period, a
portion of that amount may be disregarded when computing the monthly average. See
XIL.U. below.

Dividends and Interest for Stocks, Bonds, Ownership in Closely Held Corporations, and
Other Investments.

a. The base period for computing income from dividends and interest for stocks, bonds,
and other investments is the 6 calendar months prior to the month of application or
number of months receiving if less than 6 calendar months.

b. If the dividend income is received annually, the base period is 12 months

c. The base period for computing income from dividends of a closely held corporation is
12 months. See X.C.2.d.(2) for the definition of a closely held corporation.

Other Types of Income Received Less Frequently Than Monthly

If the a/r receives any type of income from a source not addressed in A.1.-3. immediately
above, or in XI. and XII., below, and the income is received less frequently than monthly,
the base period is the 6 calendar months prior to the month of application or the number of
months receiving if less than 6 calendar months. If the income is received annually, the
base period is 12 months.

This applies only to UNUSUAL TYPES of income that are not specifically discussed in
the earned or unearned income sections. Do not apply this rule to any TYPE of income
when base period is addressed elsewhere.

School System Employees
a. Contract Employees

(1) The base period for computing income at application for teachers and other
school employees under contract is 12 months. Teachers generally sign a 12
month contract with the school system by which they are employed. Divide
the yearly income specified in the current contract by 12 to determine the
monthly gross income. Use 12 months to annualize income even if the teacher
opts to have the income received over only 10 months.
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(2) When a teacher or other contract employee returns to the same school system
at the beginning of the school year, this is not considered new employment and
the Job Bonus does not apply.

3) If the school contract is for a period other than 12 months, divide by the
number of months in the contract to determine the monthly amount.

School Employees Not Under Contract

Use the base periods for wages specified in IV.-VII. Treat beginning school
employment as new income and ending school employment as terminated income.

Do not apply Job Bonus when the employee returns to the same school system at the
beginning of the school year as this is not considered "new employment" for the
purposes of the Job Bonus. See XII.G. below.

B. Base Period for Re-Enrollments

1.

Base Period for Self-Employment Income (Except for Rental Income Received Monthly)

This section does not apply to rental income received monthly. See IV.-VIL. for base
periods for rental income received monthly

a.

The base period for computing self-employment income for a new certification period
is 6 calendar months, or 12 calendar months for annualized income. The last month of
the base period must be:

(1) The month prior to the month of the re-enrollment review but no earlier than
the 4th month of a 6 month current certification period or the 10th month of a
12 month certification period, and

(2) No later than the first month of the new certification period.

If the business has been in operation less than 6 or 12 months, use the actual number
of months the business has been in operation to determine the earnings and operational
expenses.

Base Period for Child/Spousal Support/Contributions

The base period for computing income from support/contributions is the 6 calendar
months prior to the month of application or number of months receiving if less than 6
calendar months.

If the a/r received a lump sum of back child support income in the base period, a portion
of that amount may be disregarded when computing the monthly average.
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Dividends and Interest for Stocks, Bonds, Ownership in Closely Held Corporations, and
Other Investments.

a. The base period for computing dividends/interest income for a new c.p. is 6 calendar
months. The last month of the base period must be:

(1) The month prior to the month of the re-enrollment interview but no earlier than
the 4th month of the current 6 month certification period or the 10th month of
the current 12 month certification period, and

(2) No later than the first month of the new certification period.

b. If the number of months receiving is less than 6, use the actual number of months the
recipient has received the income.

Other Types of Income Received On Other Than A Monthly Basis

a. For any other types of income received on other than a monthly basis (not addressed in
B.1.-3. immediately above, or in XI. and XII.), the base period for a new certification
period is 6 calendar months, or 12 months if received annually. The last month of the
base period must be:

(1) The month prior to the month of the re-enrollment interview but no earlier than
the 4th month of the current 6 month certification period, or the 10th month of
the current 12 month certification period, and

(2) No later than the first month of the new certification period.

b. If the number of months receiving is less than 6/12 calendar months, use the actual
number of months the recipient has received the income.

School System Employees - See A.S., above.

C. Determination of Countable Income

Upon receipt of the actual income and operational expenses needed to determine eligibility:

1.

Determine the average monthly income by adding together the gross income received
during the base period. Divide by the number of months in the base period. This is the
gross average monthly income.

Determine the average monthly operational expenses by adding together the operational

expenses paid during the base period. Divide this by the number of months in the base
period. This is the average monthly operational expense.
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3. Subtract the average monthly operational expense from the gross average monthly

income. From this amount, subtract the allowable deductions as provided in XIII. and
XIV. Use this amount to determine eligibility.

D. Definition of Changes for Applications and Re-enrollments

1. Self-Employment Income

a.

Change in self-employment income is defined as:

(D
)
3)

Beginning a new business/activity, or
Termination of a business/activity during the c.p., or

A substantial change (increase or decrease) in the nature and/or scale of the
self-employment activity.

For example, an a/r operates a day care center in her home. Due to bad health,
she closes the center but continues to babysit two children. This is a
significant change in the scale of her self-employment activity and in her
income, and should be treated as a change in situation.

The date of change is the date of:

(1
)
3)

The date of beginning the new business/activity, or
The last day worked when the business terminates, or

The date of beginning the changed business/activity, such as reducing the
number of hours work.

Do not consider fluctuating income as a change.

Example: Changes in assignment while employed with the same temporary service is
considered fluctuating income.

2. Child/Spousal Support or Contributions

Change in support or contributions is defined as the beginning or an increase or decrease
in court-ordered or agreed-upon support or contributions. Do not consider fluctuating
support or contributions as a change.
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3. Dividends and Interest for Stocks, Bonds, and Other Investments

Change in dividends and interest is defined as the beginning or an increase or decrease in
the amounts as established by the company. Do not consider fluctuating dividends or
interest as a change.

E. Computation of Changes

1. Upon notification of a change, contact the a/r to determine when the change occurred.
Ask the a/r to provide the changed income for the appropriate months since the change
occurred.

2. Follow the steps in D., above, using the months of changed income to determine the

countable income.

3. Flag the case for an income review after receiving the appropriate months (12 or 6) at the
changed amount.

4. For MIC/NCHC re-enrollments, do not react to changes in income that occur after the first
day of the 11th month of the current certification period, unless the assistance unit was
ineligible based on income verified in the ex parte process. Document the change in the
case record for verification at the next review.

IX.  TERMINATED INCOME (Does not apply to MPW or applications for retroactive coverage)

A. Applications

Do not count terminated income. Project income for the certification period without counting the
terminated income.

Terminated income is income from a source that has already ended, or ends during the application
process, even if the budget unit member has not yet received the last pay.

For example, applicant's last day of work was 11/16. Application date is 11/20. Last pay is 12/7.
This is terminated income.

If the budget unit member goes back to work in the same month that he receives terminated
income, project income for the certification period using only the new income. Refer to V.C.-E.
for computing income when there is new income during the application process.

. Re-enrollments

Do not count terminated income during the re-enrollment process. Project income for the new
certification period without counting the terminated income.
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Terminated income is income from a source that has already ended, or ends prior to the first
month of the new certification period, or ends prior to the completion of the review process, even
if the budget unit member has not yet received the last pay.

For example, recipient's last day of work was 11/16. The review date is 11/20. Last pay is 12/7.
This is terminated income.

If the budget unit member goes back to work in the same month that he receives terminated
income, project income for the certification period using only the new income. Refer to V.C.-E.
for computing income when there is new income during the re-enrollment process.

. Terminated Income During The Certification Period For MAF-Medically Needy

Treat the termination of income as a change in situation. For a Medically Needy case, the
termination of income may result in a reduction in the amount of the deductible or in eligibility
for Categorically Needy coverage. Re-compute eligibility effective the month of the change.

If the termination of income results in eligibility for Categorically Needy coverage, authorize CN
coverage beginning with the month of change. Re-compute the deductible for the months prior to
the change.

If the termination of income results in a reduced deductible, follow procedures in MA-3315,
Medicaid Deductible, to revising the deductible due to a reduction in income.

NON-COUNTABLE INCOME

A. Non-Countable Earned Income

Do not count the following income received by a member of the budget unit:

1. Income of a child under age 21 in the budget unit who is participating in WIA (Workforce
Investment Act). This applies to individuals under 21 receiving under eligibility
regulations in MA-3230, Eligibility Regulations Individual Under Age 21. It does not
apply to an a/r receiving as a caretaker or a pregnant woman.

2. Payments for supportive services or reimbursement of out-of-pocket expenses made to a/r
volunteers serving as/in:

a. Foster grandparents,
b. Senior health aides,
c. Senior companions,
d. Services Corps of Retired Executives (SCORE),

e. Active Corps of Executives (ACE),
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Retired Senior Volunteer Program (RSVP),
Action Cooperative Volunteer Program (ACVP),

5 o o

University Year for Action Program (UYA),

—

Volunteers in Service to America (VISTA),
j.  Other programs under Titles I, II, and III of Public Law 93-113.

Earned income of a child under age 21 who is a full-time student, or who is a part-time
student but is not employed full-time. This exclusion does not apply to individuals
receiving M-PW and FPW.

a. A full-time student has a school schedule equal to at least one-half of a full-time
curriculum as defined by the institution or school program.

b. A student may attend a school, college or university or be in a vocational/technical
curriculum.

c. Consider a child regularly attending school in months when he is not attending
because of vacation, illness, convalescence, or family emergency if he plans to return
to school. Document the record.

Income that is unpredictable, i.e. unplanned and arising only from time to time. Examples
are occasional yard work, sporadic babysitting, winnings from gambling or bingo, etc.

Foster Care Board payments equal to or below the state maximum rates for recipients who
serve as foster parents.

All Tax refunds, including Earned Income Tax Credit (EITC), whether received in
advance or from a refund from the IRS, are excluded as countable income for 12 calendar
months beginning the month of receipt. EITC should be easily identifiable on the a/r or
financially responsible person’s wage stub. This applies to NC State EITC or Federal
EITC. Refer to MA-3320, Resources.

Census Bureau wages for temporary employment related to census activities.

B. Non-Countable Unearned Income

Do not count the following unearned income received by a member of the budget unit:

1.
2.
3.

Relocation payments
Food Stamps

Food (vegetables, dairy products, and meat) grown by or given to a member of the
household. If homegrown produce is sold, count as earned income.

Child Nutrition Act and National School Lunch Act benefits.
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Assistance from other agencies and organizations. This includes assistance provided in
cash or in kind under any governmental, civic, or charitable organization whose purpose is
for rehabilitation, special training, educational opportunities, or social services. No
duplication must exist. This includes:

a. VR incentive payments for training, education, and allowance for dependents.
b. Grants for tuition

c. Chore services under Title XX (countable income to the chore provider)

d. Work First payments

Educational Assistance

a. All financial assistance received by undergraduate/graduate students for educational
purposes made under Title IV of the Social Security Act, such as the Higher Education
Act of 1965 (HEA) or Bureau of Indian Affairs (BIA) student assistance programs is
excluded from income and resources regardless of use.

Examples: Federal Pell Grants; Presidential Access Scholarships (currently
unfunded); Federal Supplemental Education Opportunity Grants; Robert C. Byrd
Honors Scholarship Program; Federal Family Education Loan Program: Federal
Stafford Loans, Federal Supplemental Loans for Students (SLS), Federal PLUS Loans,
Federal Consolidations Loans, Unsubsidized Stafford Loans for Middle-Income
Borrower; Federal Work-Study; Federal Direct Loans; and Federal Perkins Loans.

b. For educational loans, grants, or scholarships not authorized under Title IV of the
Higher Education Act or Bureau of Indian Affairs student assistance programs, the
portion actually used for tuition, books, fees, equipment, special clothing needs,
required school insurance or child care services necessary for school attendance.

Examples: Veterans Educational Assistance Program (G.I. Bill), civic, honorary and
fraternal club scholarships or loans; sports scholarships; or scholarships granted from
private donations to the college, etc., except for any portion used or designated for
maintenance.

Title VII of the Older Americans Act of 1965 benefits
Experimental Housing Allowance Program (EHAP) benefit

In-kind shelter and utility contributions paid directly to the supplier. Shelter, utilities, or
household furnishings made available to the a/r at no cost.

Food/clothing contributions.
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Payments received through Work Force Investment Act (WIA) or TANF designated to
assist employed a/r’s with work-related expenses. Exclude these payments even though
the a/r received work-related expenses.

Housing improvement grants approved by the N.C. Commission of Indian Affairs or
funds distributed per capita or held in trust for Indian tribe members under P.L. 92-254,
P.L. 93-134, or P.L. 94-540.

Payments to Indian tribe members as permitted under P.L. 94-114. See XI. AA, Gaming
Proceeds for the Eastern Band of Cherokee Nation, for treatment of gaming proceeds.

Payments made by Medicare to a home renal dialysis patient as medical benefits
Supplemental Security Income (SSI)

Benefits received by an a/r who is a representative payee for another individual who is
incompetent or incapable of handling his affairs. Such benefits must be accounted for
separate from the a/r’s own income/resources.

Special one-time payments such as energy, weatherization assistance, disaster assistance,
or Work First emergency assistance.

Disaster assistance includes the following Farm Service Agency payments: Crop Loss
Disaster Assistance, Market Loss Disaster Assistance, and Emergency Conservation
Assistance. However, a payment from insurance for damaged crops is considered a lump
sum payment. See XI.T. for treatment of lump sums.

The value of the U.S. Department of Agriculture donated foods (surplus commodities)
Payments made under the Alaska Native Claims Settlement Act, P.L. 92-203

Any payment received under Title II of the Uniform Relocation Assistance and Real
Property Acquisition Policies Act of 1970

HUD Section 8 payments regardless of whether the payment is made to the a/r or the
vendor

HUD Community Development Block Grant funds received to finance the renovation of a
privately owned residence.

AmeriCorps stipends or child care assistance

Adoption assistance
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Incentive payments made to an a/r participating in a vocational rehabilitation program.
Such payments are excluded as long as a training plan is in effect. Verify and document
with Vocational Rehabilitation when the training ends and the a/r becomes employed.
Includes payments received from the Work Adjustment Program through the Division of
Services for the Blind.

Title XX funds received to pay for services rendered by another individual or agency

The first $50 of child/spousal support or military allotment paid to the budget unit for
PLA cases

Loans and Promissory notes

Money received as a loan (other than educational loans) by the a/r is not countable income
if there is an agreed upon timetable and plan for repayment. Refer to MA-3320,
Resources, for treatment as a resource.

Refunds of income taxes including Earned Income Tax Credit (EITC) refunds. Any
amount received as a refund of taxes paid is excluded from countable income for 12
calendar months beginning the month of receipt. Refer to MA-3320, Resources, for
treatment as a resource.

Income deemed to a Work First budget unit.
NOTE: There are few situations in which income is deemed to a Work First b.u. One is

income deemed from an alien sponsor to a Work First assistance unit me