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SA-3000 ACRONYMS AND DEFINITIONS 
I. ACRONYMS 

  
ACH Adult Care Home 
ACTS Automated Collection and Tracking System 
ACVP Action Cooperative Volunteer Program 
ADAP Adult Developmental Activities Program 
AHS Adult Home Specialist    
ALJ Administrative Law Judge 
AOC Administrative Office of the Court 
APR Adult Program Representative 
APS Adult Protective Services 
A/R Applicant/Recipient  
AS Adult Services  
BEER Beneficiary Earnings Exchange Report 
BENDEX Beneficiary Data Exchange 
CAP Community Alternative Program 
CAP/DA CAP for Disabled Adults 
CAP/Choice CAP for Disabled Adults, but the care advisor replaces the case manager 
CAP-MR/DD CAP for Mentally Retarded – Developmentally Disabled 
C/S Client Statement/Client States 
CFR Code of Federal Regulations 
CHS Community Health Services 
CIP Crisis Intervention Program 
CMS Centers for Medicare and Medicaid Services 
CMV Current Market Value 
CN Categorically Needy 
CNDS Common Name Database System 
COB Close of Business 
COC Cost of Care 
COLA Cost of Living Adjustment 
CSC Clerk of Superior Court 
DA Disabled Adult 
DAAS Division of Aging and Adult Services 
DAC Disabled Adult Child  
DBA Doing Business As 
DDS Disability Determination Services 
DHHS Department of Health and Human Services (aka NCDHHS) 
DHSR Division of Health Service Regulation (formerly Division of Facility Services) 
DMA Division of Medical Assistance 
DOA Date of Application 
DOB Date of Birth 

http://info.dhhs.state.nc.us/olm/manuals/dss/cse/man/CSEcC-01.htm
http://www.oalj.dol.gov/libjtp.htm
http://www.nccourts.org/Support/ContactUs.asp
http://www.ncdhhs.gov/aging/adultsvcs/aprlist.htm
http://www.ncdhhs.gov/aging/adultsvcs/afs_aps.htm
http://www.ncdhhs.gov/aging/adultsvcs/adultsvc.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2280.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2280-04.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2280-05.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man/MA2280-06.htm
http://www.gpoaccess.gov/cfr/index.html
http://www.chs-nc.org/index.html
http://www.dhhs.state.nc.us/dss/crisis/index.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1056.htm
http://www.dhhs.state.nc.us/aging/index.htm
http://www.ncdhhs.gov/contacts/division.htm
http://www.ncdhhs.gov/dhsr/index.html
http://www.dhhs.state.nc.us/dma/home.htm
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DOC Department of Corrections 
DOD Date of Death 
DOT Department of Transportation (aka NCDOT) 
DSB Division of Services for the Blind 
DSS Department of Social Services (county) 
DSS Division of Social Services (aka NCDSS) (state) 
EBT Electronic Benefit Transfer 
EDS Electronic Data Systems 
EHAP Experimental Housing Allowance Program 
EIS Eligibility Information System 
EOB Explanation of Benefits 
EPICS Enterprise Program Integrity Control System 
ESC Economic Services Committee 
ESC Employment Security Commission (aka Job Service Office) 
FBR Federal Benefit Rate 
FC Foster Care 
FCH Family Care Home 
FEMA Federal Emergency Management Act 
FFP Federal Financial Participation 
FL-2 Level of Care Designation Form (or SA placement and also NHM placement) 
FPL Federal Poverty Limit or more correctly, Federal Poverty Guideline  
FA/FNS Food Assistance/Food and Nutrition Services (aka Food Stamps) 
FRR Financial Resource Report 
FSA Farm Service Agency 
FSIS Food Stamp Information System 
FY Fiscal Year 
HUD Housing and Urban Development, U.S. Department of 
I&R Information and Referral 
ICF-MR Intermediate Care Facility – Mental Retardation 
IE Individual Eligibility  
IEVS Income Eligibility Verification System 
IMC/IMCW Income Maintenance Caseworker 
IMS Income Management System  
IMS Income Maintenance Supervisor 
IRA Individual Retirement Account 
IRS Internal Revenue Service 
IRWE Impairment-Related Work Expenses 
ISM In-kind Support and Maintenance 
IV-D Child Support Enforcement 
JTPA Job Training Partnership Act 
LA Living Arrangement 
LIEAP Low Income Energy Assistance Program 
LPR Lawful Permanent Resident 
LTC Long Term Care 

http://www.doc.state.nc.us/
http://www.ncdot.org/
http://www.dhhs.state.nc.us/dsb
http://www.ncdhhs.gov/dss/local
http://www.ncdhhs.gov/dss/contact/index.htm
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man
http://info.dhhs.state.nc.us/olm/manuals/dss/ei-10/man
http://www.ncacdss.org/ncacdss/committees/Economic_Services/index.htm
http://www.ncesc.com/splash.asp
http://info.dhhs.state.nc.us/olm/manuals/dss/cse/man/CSEcG-03.htm
http://www.fema.gov/
http://info.dhhs.state.nc.us/olm/manuals/dss/ei-30/man
http://www.fsa.usda.gov/FSA/webapp?area=home&subject=landing&topic=landing
http://info.dhhs.state.nc.us/olm/manuals/dss/ei-35/man
http://www.hud.gov/
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1054.htm
http://www.irs.gov/
http://www.dhhs.state.nc.us/dss/cse/index.htm
http://www.thecre.com/fedlaw/legal12/jtpalaw.htm
http://info.dhhs.state.nc.us/olm/manuals/dss/ei-40/man
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LTR Lawful Temporary Resident 
M-AA Medical Assistance to the Aged  
M-AB Medical Assistance to the Blind 
M-AD Medical Assistance to the Disabled 
MA Medical Assistance 
MAABD Medical Assistance - Aged, Blind, Disabled 
MBR Master Beneficiary Record, SSA 
MCI Master Client Index 
MCS Medical Care Special 
MID Medicaid Identification Number 
MR Mental Retardation 
MR-2 Level of Care Designation Form for persons with mental retardation 
N/C No Change 
N/A Not Applicable 
NCAC NC Administrative Code 
NCDSS NC Division of Social Services (state) 
NCGS NC General Statutes  
NCOAH NC Office of Administrative Hearings 
NCXPTR NC XPTR (aka XPTR) 
OLV On-Line Verification (System) 
OJT On the Job Training 
PASS Plan for Achieving Self Support 
PCP Personal Care Provider 
PLA Private Living Arrangement 
PNA Personal Needs Allowance 
POA Power of Attorney 
PRP Payment Review Period 
PRTF Psychiatric Residential Treatment Facility 
R/S Representative’s Statement 
RECTF Radiation Exposure Compensation Trust Fund 
ROD Registrar of Deeds 
RR Railroad Retirement  
RSDI Retirement, Survivors, Disability Insurance 
RSVP Retired Senior Volunteer Program 
S/C SA State/County Special Assistance  
SA Special Assistance 
SAA Special Assistance for the Aged 
SAD Special Assistance for the Disabled 
SA-IH Special Assistance In-Home   
S-CD Special Assistance for the Certain Disabled 
SAVE Systematic Alien Verification for Entitlement Programs 
SCU Special Care Unit    
SDX State Data Exchange 

http://info.dhhs.state.nc.us/olm/manuals/dma/abd/man
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1057.htm
http://reports.oah.state.nc.us/ncac.asp
http://www.ncleg.net/gascripts/Statutes/StatutesTOC.pl
http://www.ncoah.com/
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1061.htm
https://wirm.dhhs.state.nc.us/login.aspx
http://info.dhhs.state.nc.us/olm/manuals/doa/sa/man/SA3220-01.htm
http://www.rrb.gov/
http://www.ssa.gov/
http://www.seniorcorps.gov/about/programs/rsvp.asp
http://www.dhhs.state.nc.us/aging/adultsvcs/afs_special.htm
http://www.dhhs.state.nc.us/aging/adultsvcs/afs_sa_inhome.htm
http://info.dhhs.state.nc.us/olm/manuals/doa/sa/man/SAxC.htm
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=71cf58f91f08e010VgnVCM1000000ecd190aRCRD&vgnextchannel=91919c7755cb9010VgnVCM10000045f3d6a1RCRD
http://www.dhhs.state.nc.us/aging/adultsvcs/SA_SCU_ProgramBrochure.pdf
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SIS Services Information System 
SNF Skilled Nursing Facility 
SOLQ State Online Query 
SSA Social Security Administration 
SSI Supplemental Security Income 
SSN Social Security Number 
T/C Telephone call 
TANF Temporary Assistance for Needy Families  (called WFFA in North Carolina) 
TPR Third Party Recovery 
TTPP Tobacco Transition Payment Program 
UI Unemployment Insurance (aka UIB, Unemployment Insurance Benefits) 
USCIS United States Citizenship and Immigration Services 
UYA University Year for Action Program   
VA Veterans Administration 
VISTA Volunteers In Service To America 
VR Vocational Rehabilitation, Division of  
WIRM DHHS Web Identity Role Management 
WFFA Work First Family Assistance  (Nationally known as TANF) 
XPTR Exporter (aka NCXPTR) 
  

 

II. DEFINITIONS 

401 (K) Account - Funds set aside in a designated account for retirement or other future uses. 

5/10 Day Rule - Method to allow for 5 calendar reporting period and 10 working day timely notice to 
recipient.  It is used for calculating overpayments and budgeting for changes in situation. 

Absolute Assignment - An irrevocable arrangement in which the funeral home owns and controls 
the life insurance policy. The funeral home can cash in or borrow against the policy without the 
insured's consent or knowledge. The funds go to the funeral home at the insured's death.  

Adequate Notice - A notice to inform the applicant/recipient of intended action. The a/r must receive 
this notice no later than the effective date of action or in the case of termination, the date he/she 
would have received a check. 

Adjusted Payment - A payment to the recipient to correct an underpayment and/or other upward 
adjustments that are needed. 

Adult Care Home (ACH) - An assisted living residence in which the housing management provides 
24 hour scheduled and unscheduled personal care services to two or more residents, either directly or, 
for scheduled needs, through formal written agreement with licensed home care of hospice agencies.    

http://info.dhhs.state.nc.us/olm/manuals/dss/rim-06/man
http://www.ssa.gov/
http://www.ssa.gov/pubs/11011.html
http://info.dhhs.state.nc.us/olm/manuals/dss/csm-95/man
http://www.fsa.usda.gov/Internet/FSA_File/ttppfinalrule.pdf
https://www.ncesc.com/individual/webInitialClaims/applyBegin.asp
http://www.uscis.gov/portal/site/uscis
http://www.va.gov/
http://www.americorps.gov/about/programs/vista.asp
http://dvr.dhhs.state.nc.us/
https://wirm.dhhs.state.nc.us/login.aspx
http://info.dhhs.state.nc.us/olm/manuals/dss/csm-95/man
http://info.dhhs.state.nc.us/olm/manuals/dma/eis/man/Eis1061.htm
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For a resident to be potentially eligible for SA, the adult care home where he/she resides must be 
licensed by the Division of Health Service Regulation.  

Adult Care Home Basic Rate – The rate approved for cost of room and board for a Special 
Assistance applicant/recipient (not in a Special Care Unit). The Ambulation Capacity Code in EIS is 
“B”. 

Affidavit - A sworn statement in writing made under oath or an affirmation before an authorized 
magistrate.  For SA purposes, a sworn/notarized statement signed by the a/r (Request for 
Replacement Check, DSS-8129). 

Alzheimer’s or related Disorders – Diagnosis required on the FL-2 in order to approve the Adult 
Care Home Special Care Unit Rate for a Special Assistance applicant/recipient.    

Ambulation Capacity Codes- On the DSS-8125 Indicate "B" for the SA Basic rate.  Indicate “C” for 
the SCU rate. Indicate “E” for the exempt rate.  Indicate “M” for the Medical Care Special rate.   

Annuity - An annuity guarantees the annuitant (person who receives benefit from the annuity) 
periodic payments of a fixed amount for a specified term of years, for life, or until some specified 
event takes place in exchange for the payment of a fixed sum.  An annuity is usually purchased with a 
single premium or payment. 

Appeal - An oral or written request from an applicant/recipient for a hearing to review the action of a 
county department of social services when the a/r is dissatisfied with the decision in his/her case. 

Applicant - An individual who applies for assistance through the SA program. 

Application Process - A series of actions leading to a determination of eligibility or ineligibility.  

Assisted Living - Group care for a person who cannot remain in his/her own home and who is placed 
in a facility licensed by the Department of Health and Human Services, Division of Health Service 
Regulation, as an adult care home. 

 Authorized Representative - Any individual who is legally authorized or designated in writing by 
the applicant/recipient to act on behalf of the applicant/recipient. 

Automated Notice - EIS produces and mails the notice to an applicant/recipient based on codes 
entered by the IMC when action is keyed. 

Award Letter - A statement to an individual from a governmental or private agency indicating 
benefits for which he/she is eligible. 

Base Period - A designated time for verifying gross countable income of the SA a/r.   

BENDEX - Beneficiary Data Exchange System, a computer printout listing the amount of an 
individual’s Social Security Administration benefits. 

Beneficiary - An individual(s) designated in the trust to benefit from the trust. The beneficiary can 
also be called the grantee. The grantor and beneficiary may be the same person. 
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Beneficiary of Life Insurance - The person or place that will receive the proceeds of a life insurance 
policy at death of the insured. The beneficiary can be an individual, a funeral home, the estate of the 
insured, etc. 

Black Lung - Payments to a disabled worker who worked in a coal mine or payments to his/her 
dependents, or survivors. 

Bonds - A certificate or evidence of debt by which the borrower promises to pay the bondholder a 
specified amount of interest and principal on a certain date.  

Brown Lung Benefits - Payments made to persons disabled by lung disease resulting from exposure 
to raw cotton dust.  

Burial Contract - A contract whereby the funeral home agrees to provide a burial as agreed upon in 
the contract. There are two types: 

a. Revocable - Plan cash benefits can be accessed at the request of the owner. 
b. Irrevocable - Plan does not allow access to cash benefits or change of plan in 

any way. 

Burial Insurance - Insurance purchased specifically to cover the cost of the burial of the insured.  

Burial Plot (Burial Spaces) - Burial plots or spaces include conventional grave sites, crypts, 
mausoleums, urns, or other repositories used to contain remains of a deceased person. 

Carolina Access - A program to link Medicaid recipients with a primary care provider who agrees to 
provide or arrange most of the enrollee’s health care services. 

Case ID - An eight-digit number assigned to every case by EIS.   

Case Number - A number assigned to a case by a county department of social services. 

Case Record - A file containing the application and all documents verifying initial and continuing 
eligibility or ineligibility. 

Cash Value of Life Insurance - The amount of accrued equity which can be converted to cash 
available with some life insurance policies.   

Categorically Needy (CN) - Medicaid classification for individuals receiving SSI who are 
automatically eligible for Medicaid. Classification will always be C (or Q for beneficiaries of 
Medicare).   Also a Medicaid classification for Special Assistance recipients whose income exceeds 
FPL and who may or may not be beneficiaries of Medicare. 

CD-SA (S-CD) - Certain Disabled – State/County Special Assistance is an assistance payment to 
individuals between age 18 and 65 who do not meet the disability standards for SSI but meet the 
requirements adopted for the CD program. 
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Certificate Of Deposit - A written acknowledgment between a depositor and a bank including a 
promise to pay the depositor at a given time the deposit plus interest. There is usually a penalty if the 
funds are withdrawn early. 

Certification Period – For Medicaid, the period of time for which assistance is requested and in 
which all eligibility factors except need and reserve (when applicable) must be met. Certification 
period is not applicable to Special Assistance.   See Payment Review Period (PRP). 

Change in Situation - A change in a recipient’s circumstances that may affect eligibility for 
assistance.  

Change in Income- An acquired source of income, a change in rate or pay that will continue (not 
fluctuating income), or termination of a source of income. 

Child Support - Money paid or in-kind goods given by a parent for the child’s support and care. 

Client - A term used to refer to applicants and recipients of financial or medical assistance. 

Collateral - A person who can substantiate or verify information.  

Collateral Assignment - An irrevocable arrangement in which the ownership is not changed. The 
funds at the insured's death go to the funeral home. The funeral home uses the proceeds for the 
funeral, and the excess goes to the beneficiary. The owner cannot cash in or borrow against the policy 
unless an official of the funeral home signs the request.   

Common Name - The name entered in EIS through the Individual Identification assignment process 
or the Name Change (NC) screen.  Matches Social Security Records (such as SDX, BENDEX, 
SOLQ, TPQ, Social Security Card, or Medicare Card.) 

Community Alternative Programs (CAP) - Special Medicaid funding and services for individuals 
residing in the community who are at risk of institutionalization. 

Confidentiality - Safeguarding client information. 

Contested Decision - A county or the appellant may present oral and/or written argument for and 
against the tentative decision of the state hearing officer but may do so no later than 10 days from the 
date of the tentative decision. 

Contiguous Property - Real property with boundaries that adjoin (touch) the home site property, 
disregarding the presence of streets, roads, rivers or streams. 

Contribution - Donation of cash or in-kind made by an individual to or on behalf of an a/r. 

Countable Income - Income of an a/r after deductions, disregards, and exemptions. 

County Case Reassignment - The process of referring a case from one county to another based upon 
the client’s new county of residence. 
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Coverage Group - The group under which an individual is determined eligible for assistance. 

Current Market Value - The amount for which property can be sold on the open market in a 
particular geographical area. 

Current Processing Month - The month for which the central office is currently processing changed 
data, checks and ID cards. 

Deduction - Mandatory and/or allowable work related expense subtracted from gross earned income 
for the a/r. 

Defrauded - To deprive a person of property personal or real, by means of fraud or deceit. 

Denial - A determination that the applicant is not eligible for benefits. 

Dependent - An individual who is financially dependent upon another for his/her well being as 
defined by financial responsibility regulations for the program. 

Dependent Relative - A child, stepchild, or grandchild; parent, stepparent, or grandparent; aunt, 
uncle, niece, or nephew; brother or sister, stepbrother or stepsister, half brother or half sister; cousin; 
or in-law who relies on or is subject to the a/r for support. 

Descendant - A person who can receive property, real or personal, from an ancestor or by 
inheritance. 

Determination of Eligibility - The process of verifying eligibility factors for persons applying for 
S/C SA. 

Disability Determination Services (DDS) - A section of the North Carolina Division of Vocational 
Rehabilitation  (VR) which is responsible for making determination of disability for a/rs of RSDI, 
SSI, and Medicaid.  

Disability - As defined by the Social Security Administration (SSA), a physical or mental 
impairment of such severity that it prevents the applicant from engaging in substantial gainful activity 
for at least a year or expected to result in death. 

Disabled Adult (DA) – An individual ages 18 to 64 who meets the Social Security Administration’s 
definition of disabled.  

Disabled Adult Child (DAC) - An individual who is blind or permanently and totally disabled who 
is unable to become self-supporting after age 18. 

Disbursement/distribution - Any payment from the principal or proceeds to the beneficiary or to 
someone on his/her behalf. 
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Dividends - A share of profits received by a stockholder or by a policyholder in a mutual fund 
interest. 

Division of Medical Assistance (DMA) - A division of the North Carolina Department of Health and 
Human Services responsible for the administration of the Medicaid program. 

Division of Services for the Blind (DSB) - A division of the North Carolina Department of Health 
and Human Services. responsible for providing services for people who are blind. 

Division of Social Services (DSS) - A division of the North Carolina Department of Health and 
Human Services responsible for providing financial assistance and services for families with children.    

Documentation - Recorded verifications filed in the eligibility record  

Domiciliary or Assisted Living or Adult Care Home Level - Level of care indicated on a FL-
2/MR-2 form recommending placement in a licensed assisted living facility.  

Earned Income Disregard - Exemption of a portion of earned income for applicants/recipients.  See 
SA 3210 for the appropriate formula. The formula is to subtract $65 from the gross income and 
divide the remainder by 2.  

Earned Income - Money received from gainful employment such as wages, farm income, self-
employment incentive payments from Division of Vocation Rehabilitation, supplemental foster care 
payment as a result of employment, etc. 

Economic unit- The SSI individual residing in ACH, mental health facility, or other assisted living 
facility and paying an individual rate for cost of care meets the SSA definition of an individual 
economic unit. 

Effective Date - The first day of the authorization period for SA. 

Encumbrance - A debt (loan or mortgage) against real or personal property. 

Enumeration - The process of obtaining a Social Security Account Number. 

Equity - The tax value of a resource less the amount of debts, liens, or other encumbrances. The 
value of an asset after the encumbrances have been subtracted. 

Estate - The whole of one's possessions, especially all of the property and debts left by a deceased 
person.  

Excluded Income - Money received by an a/r which is not counted in determining eligibility for 
assistance. 

Face Value of Life Insurance - The amount of policy benefits at the insured's death. 

http://info.dhhs.state.nc.us/olm/manuals/doa/sa/man/SA3210.pdf
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Fair Market Value - For real or personal property, the tax value of the resource at the time of the 
transfer as verified by the county tax office, and for liquid assets, the current market value of the 
resource at the time of the transfer as defined in the Financial Resources Section. 

Family Care Home (FCH) - A home licensed by the Division of  Facility Services to provide 
residential care to two to six adults who, because of age or disability, require some personal care and 
supervision along with room and board to assure their safety and comfort. 

Federal Benefit Rate (FBR) - The basic standard used in computing the amount of Federal SSI 
benefits for individuals and couples. The FBRs are usually increased annually to reflect increases in 
the cost of living. 

Final Decision - A decision rendered by a State Hearing Officer, after all non-judicial appeal rights 
have been exhausted. 

FL-2 - A form to be completed by attending physician, physician assistant, or a nurse practitioner 
which gives a summary of the patient’s medical requirements and reflects recommendation for the 
level of care needed in an institutional setting. A FL-2 is required prior to placement and at least 
annually thereafter for an a/r in an ACH or other assisted living facility.  

Flag - A reminder notice to assist in case management. 

Forged Check - A check that has been endorsed and cashed by someone other than the recipient or 
his/her authorized payee. 

Forgery - The act of signing someone else’s name without proper authorization. 

Fraud - A criminal act in which an a/r or authorized representative makes a false statement and/or 
withholds information willfully, knowingly, and with deceitful intent and, as a result, obtains or 
attempts to obtain assistance for which he is not eligible. 

Grantor - An individual who uses his/her resources or funds to create a trust.  The grantor may also 
be the beneficiary. 

Greater Weight Of Evidence - Greater weight means that evidence, either documentation or sworn 
statement(s) presented, supports a purpose or purposes, which is more persuasive than evidence to the 
contrary. 

Gross Income - Total countable income before exclusions and/or disregards.   

Group Home for Developmentally Disabled Adults - an Adult Care Home that provides care for 
two to nine developmentally disabled adults.  

Guardian- General - A legally appointed guardian of the estate and of the person, for any 
adjudicated mentally incompetent individual. 
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Guardian of the Estate - A guardian appointed by the court solely for the purpose of managing the 
property, estate, and business affairs of an adjudicated mentally incompetent individual. 

Guardian of the Person - A guardian appointed by the court solely for the purpose of performing 
duties relating to the care, custody, and control of an adjudicated mentally incompetent individual. 

Hearing - A review requested by an a/r to establish whether an adverse action taken by the county 
department of social services was correct. 

Hearing Local - A review before an impartial official of the county department of social services. 
(Local Level Hearing) 

Hearing State - A review before an impartial official of the Division of Social Services when the a/r 
is dissatisfied with the decision of the local hearing.  (State Level Hearing) 

Heir Property - Ownership of property passed by will or intestate succession. The ownership may be 
sole ownership or jointly owned. 

Homeless - An individual who lacks a permanent or fixed residence. 

Home site - The principal place of residence which includes property contiguous to the home site 
property.  

Household Goods and Personal Effects - Refers to clothing, furniture, furnishings, and equipment 
found commonly in or about a house and used in connection with the operation, maintenance, and 
occupancy of the home. Includes jewelry, kitchen items, household appliances, books, musical 
instruments, and hobbies, etc.     

Illegal Alien - Aliens not lawfully admitted for permanent residence. These aliens may be known or 
unknown in INS but are not in a satisfactory status with INS.  

Income Diversionary Trust - Income diverted into a trust making the income inaccessible to the a/r. 

Income - Cash or in-kind resources received for labor, services, government or private benefits, or 
any money available to the a/r for his/her maintenance. 

Incompetent Adult - An adult or emancipated minor who lacks sufficient capacity to manage the 
adult's own affairs or to make or communicate important decisions concerning the adult's person, 
family, or property.  Incompetency for Special Assistance eligibility purposes may be alleged by 
someone who is in a position to know, or adjudicated incompetent by a North Carolina court. 

Individual ID - A unique ten-digit identification number assigned by the North Carolina Eligibility 
Information System (EIS) to each recipient in a case. 

Individual Retirement Account (IRA) - Money set aside in an account for retirement or another 
future use. There is a penalty if the funds from the account are withdrawn prior to a designated age. 
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In-Home Rate – The rate paid for Special Assistance In-home recipients.  This rate is based on, but 
is less than, the Special Assistance Adult Care Home Basic Rate. 

In-kind Support & Maintenance (ISM) - In-kind income is support and maintenance in the form of 
food, clothing, or shelter (including utilities, heating fuel, property taxes, home owner's  insurance) 
provided to, or on behalf of the SA recipient and includes additional payment to the ACH . 

Inquiry - A request for information regarding assistance or other services. 

Intake - An initial interview when an individual may apply for assistance, receive an explanation of 
available programs, and be informed of his/her rights and responsibilities. 

Intermediate Care Facility – Mental Retardation (ICF-MR) - An ICF for the mentally retarded, 
which is affiliated with the State’s retardation centers or mental hospitals.  A facility providing 
habilitative services to persons with mental retardation and/or developmental disabilities. 

Intestate Succession - State rules for distribution of inheritance when a person dies without having a 
legal will. 

Investigation - A thorough examination and verification of all eligibility factors. 

Irrevocable - Terms cannot be altered. 

Irrevocable Beneficiary - An irrevocable arrangement in which the funeral home becomes the 
irrevocable beneficiary of a life insurance policy. Ownership cannot be changed. The owner cannot 
cash in or borrow against the policy unless an official of the funeral home signs the request. 

Irrevocable Burial Contract / Irrevocable Prepaid Burial Contract - An agreement between an 
individual and a funeral home whereby the individual pays in advance towards his/her funeral. The 
contract cannot be canceled. 

Jointly Owned Resources - An asset in which more than one person has legal ownership.   

KEOGH Account - A retirement plan available to self-employed persons. Contributions to the plan 
are tax deductible.       

Legal Representative - A person acting for and legally authorized to execute a contract for an 
individual. If the individual has been adjudicated incompetent, the legal representative must be either 
a guardian of the estate, a general guardian, or hold the stated individual’s power of attorney. 

Legal Temporary Residents - These are aliens who have applied for legalization and been granted 
lawful temporary resident status (LTR) and eventually granted lawful permanent residence. 

Lien - An encumbrance upon property pending the payment of a debt. 
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Lifetime Right/Life Estate Interest - An estate to real property whose duration is limited to the life 
of the life estate holder (also called life tenant).  Upon the death of the life estate holder (life tenant) 
the property will go to the holder of the remainder interest. Life estate interest is assignable or 
transferrable, which means the life estate can be transferred by the holder to another person. The 
owner of a life estate has right of possession, right to use the property, right to obtain profits from the 
property, and the right to transfer ownership and a right to sell his/her life estate interest. 

Liquid Assets – Cash or other property, which can be converted to cash within 20 days.  Examples 
are stock shares, promissory notes, mortgages, life insurance policies, bank accounts (savings and 
checking), certificates of deposit, and similar items.  

Loans - Money loaned with the intent that receiving party will repay lender. 

Local Hearing  - A hearing held by the county department of social services with the recipient 
following a written notice to the recipient regarding a change in his/her MA. Additional information 
may be presented by the recipient, which may affect a decision in the case. 

Long Term Care Ombudsman - An advocacy program mandated by the Older Americans Act and 
North Carolina General Statutes.  LTC Ombudsman assists SA a/rs and their families with problems 
and questions related to SA.  The State LTC Ombudsman is located within the Division of Aging and 
Adult Services.  Regional LTC Ombudsmen are located within the Area Agencies on Aging. 

Lump Sum Payment - A one-time payment received by the a/r not expected to recur. 

Maintenance Amount - The a/r's personal needs allowance plus the ACH rate.  

Medical Care Special – Ambulation capacity code “M”.  This code is used only when extra SA 
payment amounts are authorized for certain SA recipients who were SAB recipients prior to October 
1, 2010 and already receiving reimbursement for over the counter medical needs not covered by 
Medicare or Medicaid.  These recipients can have a variable maintenance amount in EIS.  

Medicare - A program of health insurance for aged and disabled individuals who meet the program’s 
eligibility requirements.  Title XVIII of the Social Security Act. 

Mental health compact (Interstate) - The agreement between States that provides treatment and/or 
care for mental health patients who are discharged from a State facility. 

Migrant Farm Worker - A person who moves with the migrant stream in order to follow seasonal 
farm work employment and does not return to his/her permanent home each night.  

Military Allotments - Benefits received by dependents of military personnel. 

Multi-unit Assisted Housing with Services - An assisted living residence in which the housing 
management does not directly employ staff to provide hands-on personal care services and/or nursing 
services to the residents.  The housing management may arrange for the provision of such services 



North Carolina Department of Health and Human Services 
Division of Aging and Adult Services 
Adult Services Section 
STATE/COUNTY SPECIAL ASSISTANCE MANUAL SA-3000 
Transmitted by Change No.      05-10  
 ACRONYMS AND DEFINITIONS 11/22/10 
 

 14

through a licensed home care or hospice agency, but the resident, or their compensatory agent must 
enter into a separate contract with such agencies.  Residents in multiunit assisted living housing with 
services must not be in need of 24-hour supervision.  The Division of Facility Services does not 
license this type of facility and residents are not eligible for Special Assistance. This type of facility 
is required by law to be registered with the Division of Facility Services.   

Mutual Funds - An investment company that raises money by selling its stocks to the public and 
invests the proceeds in other securities. 

Net Profit - The income (minus expenses) received from self-employment, farming, rental income, 
or small business.  

Non-cooperation - The a/r refuses to comply with program requirements. 

Non-immigrant Aliens - Aliens who are not permanently residing in the U. S. under color of law.  
These aliens are lawfully admitted but only for a specified period of time, such as foreign students, 
and are in a satisfactory status with INS.  

Non-Participating Policy - A life insurance policy that does not earn dividends. 

Non-Salable - There is no buyer for the asset or there is a legal stipulation that the asset cannot be 
sold.  

On-Line Verification System (OLV) – The data system available on-line (via the DHHS WIRM 
Portal) that links North Carolina public assistance and other contracted on-line verification systems to 
a one-stop access. OLV is available only to authorized state and county personnel to utilize in 
determining eligibility for public assistance programs.  

Outstanding Checks - Checks written prior to the first moment of the verification month but which 
had not cleared the bank on the first moment. 

Outstanding Claims - Debts against an estate, which are unpaid. 

Overpayment/Over issuance - Benefits an individual received that are in excess of the amount for 
which the recipient was eligible. 

Partial Payment - Payment made when the a/r initially enters the ACH after the first day of the 
month.  

Participating Policy - A life insurance policy that earns dividends and states how dividends are 
being used. Insured participates in the profits by receiving dividends or rebates from future 
premiums. 

PASS - Income diverted to a plan for achieving self-support. The PASS must be a written, formal 
plan, for a specified period of time, for eventual economic self- sufficiency. 
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Payee - The a/r or substitute payee to whom the SA check is issued.   

Payment month - The month for which a/r receives payment.   

Payment Review Period - Twelve months, beginning with month of application, and annually 
thereafter. 

Payment Schedule - A list available to the county department by the central office between the 20th 
and 24th of each month showing checks that will be mailed the subsequent month. 

Perjury - The voluntary violation of an oath or vow by swearing to what is untrue or by omission to 
do what was promised under oath.  A signed application is a signed oath. 

Personal Property - All personal belongings except land and permanently affixed dwellings. 

Power of Attorney (POA) - Individual(s) authorized by a competent adult to manage his/her affairs.  
The scope of the POAs authority may be broad or narrow as specified in the official document.  Both 
general and durable POAs serve as attorneys-in-fact.  The POA ends when either the appointing adult 
or the appointed POA dies or when the competent appointing adult revokes POA authority.  North 
Carolina law recognizes three types of Powers of Attorney. 

1. General Power of Attorney- Authority ends when adult becomes incompetent 
2. Durable Power of Attorney- Authority continues after the adult becomes incompetent or may 

be drafted in advance to begin only when the adult becomes incompetent. 
3. Health Care Power of Attorney- Authority is limited to decisions regarding the adult’s health 

and medical care. 

Present Use/Deferred Value - A reduced tax value determined by the current production value of 
the land. 

Presumptive Disability or Blindness - Conditions under which SSI presumes that disability or 
blindness requirements are met and makes payment for a period of three months.  If eligibility is not 
established for full benefits it is not required that repayment of benefits be made.  

Principal - The resources that make up the trust.  The principal includes income earned on the 
principal that has not been distributed.  The principal is also called the corpus. 

Private Disability or Unemployment Benefits - Includes benefits paid by private insurance plans 
for person incapacitated/unemployed. 

Private Living Arrangement (PLA) - Any living arrangement other than residency in long-term 
care nursing facility or other institution. 

Private Rate - The rate charged by a facility for a resident who is paying his/her own cost of care. 

Proceeds - The income earned on the principal of the trust or other investments. 
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Processing Deadline - The last day of the monthly EIS processing schedule on which the county 
department of social services can take appropriate action on a case. 

Program Transfer - The process of transferring from one program of assistance to another.  

Promissory Note - A written agreement made by one or more persons to pay another a specified 
amount of money at specified times or on demand. The most common promissory note is one 
between the seller and purchaser of real property when the seller essentially finances the purchase. A 
promissory note may or may not include interest on the note. 

Property Value Rebuttal - Process by which an a/r can prove the value of real or personal property 
is less than the tax value by offering opposing evidence contrary to the established tax value.  

Public Institution - An institution that is the responsibility of a governmental unit or over which a 
governmental unit exercises administrative control (e.g., state mental hospital, prison, etc.) 

Public Law - A generic name for statutes passed by Congress. 

Pull Check - The procedure used by the State office to stop delivery of assistance check four 
workdays from end of month. 

Qualified Alien - An alien who meets the citizenship requirements to receive SA benefits. 

Rate - Maximum monthly amount that an ACH may charge a Special Assistance recipient. 

Real Property - Land and all buildings or dwellings affixed permanently. 

Reapplication - A subsequent application when a case has been terminated, denied, or withdrawn. 

Rebuttal - The process of contesting the value of an asset.  

Rebuttal Value - The value of real or personal property established by rebuttal procedures. 

Recipient -An eligible person receiving SA benefits. 

Recoupment - Action to recover overpayments made to recipients. 

Redetermination - A review of all factors of eligibility at least once every 12 months. 

Regular Employment - Employment, either full-time or part-time, on a permanent or temporary 
basis. 

Regular Run - A listing available to the county department of social services through the NC EIS, 
NCXPTR, which is published approximately the last work day of the month indicating checks mailed 
for the subsequent month. 
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Reinstatement/Reopening - The reopening of a case without the necessity of a signed application, 
also called an Administrative Reopening. 

Remainder Interest – The remaining value of interest in real property after subtracting the value of 
the interest of the life estate holder.   

Replacement Check - A duplicate check requested by the county department of social services 
within 10 days following a recipient’s report that his/her original check has been lost or stolen. 

Representative - Any individual who alleges that he is acting in behalf of an applicant/recipient. 
This is not the same as a substitute payee. 

Representative Payee- a representative payee is an individual or organization that receives Social 
Security and/or SSI payments for someone who cannot manage or direct the management of his/her 
money. 

Reserve - Cash or its equivalent (liquid assets) and/or real or personal property (non-liquid assets), 
which are currently available (or in 20 days) to an a/r.   

Residency - The county or state where an a/r lives with intent to remain. 

Resource - Cash, stocks, bonds, property or other assets owned by the a/r. 

Resulting Trust - A verbal or written agreement between two or more parties specifying the 
ownership of an asset. 

Retirement, Survivors, Disability Insurance (RSDI) - A program administered under Title II of the 
Social Security Act through the Social Security Administration which pays benefits to persons who 
have contributed enough quarters to the Social Security System, or who are the dependents of one 
who has contributed to the system, when they are aged or retired, are a surviving spouse or dependent 
child, or are disabled.  

Retroactive Period - The period of 1, 2, or 3 months immediately prior to the month of the Medicaid 
or WFFA application and in which there is a medical need.  (No retro coverage for SAA/SAD.)  For 
SSI Medicaid the retro period is 1, 2, or 3 months immediately prior to the date of the SSI 
application. 

Reverse Mortgage - An agreement in which a lending company makes a lump sum, available line of 
credit or regular payments to a homeowner during a specific period of time. The amount of payment 
is determined by the amount of equity the homeowner has in the home. The homeowner is allowed to 
remain in the home until his/her death or until a negotiated future date. At that time, the home is sold, 
and/or the lender is repaid. 

Revisions (Changes) - Certain changes, which are initiated by the State or Federal government, 
which may affect the entire caseload or significant portions of the caseload. 
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Revocable - Terms that can be altered. 

Revocable Trust - Funds held in trust which are available for the a/r's use, but which can be altered. 

SAA - Special Assistance to the Aged – State/County Special Assistance is an assistance payment to 
individuals age 65 and over that meet the eligibility requirements contained in this manual. 

SAD - Special Assistance to the Disabled – State/County Special Assistance is an assistance payment 
to individuals age 64 and under who meet the eligibility requirements contained in this manual. 

Seasonal Employment - Employment that is engaged in for a portion of year and at a predictable 
time each year. The employment may cover a few weeks or several months. 

Security - Piece of paper that proves ownership of stocks, bonds, and other investments.  

Self-Employment - Income earned from a business enterprise or trade controlled by one’s self; e.g., 
produce sales, farm rental, farming, craft sales, baby-sitting in one’s own home. 

Self-Supporting - Maintaining one’s self without financial assistance from others. 

Six Thousand Dollar/Six Percent ($6,000/6%) Test - The $6,000/6% test is used to determine 
whether the equity in real or personal property (other than excluded property) counts in reserve. For 
an a/r to be eligible, his/her property must meet the $6,000/6% test.   

Skilled Nursing Facility (SNF) - A long-term care facility which provides twenty-four hour skilled 
nursing care with a RN or LPN on duty at all times. 

Social Security Administration (SSA) - The agency of the federal government that issues 
regulations for the RSDI and SSI programs, as well as Medicare and Medicaid, under the Social 
Security Act. 

Sole Ownership - Real property owned by only one person. It is the opposite of joint ownership. 

Special Assistance In-Home (SA/IH) - A State-County Special Assistance program for a/r’s who 
need assisted living level of care, but who wish to remain in their home. Individuals must be 
separately determined eligible for Medicaid as Categorically Needy, meet all Special Assistance 
eligibility requirements, and be assessed by an Adult Services Case Manager to determine if they can 
remain safely at home.  

Special Care Unit (SCU) – For Special Assistance purposes this refers to a licensed unit in an adult 
care home for residents diagnosed with Alzheimer’s or related disorders.  The FL-2 must show a 
diagnosis of Alzheimer’s or a related disorder, and the SA applicant/recipient must be in a licensed 
Special Care Unit.   The Ambulation Capacity Code to key on the 8125 in EIS is “C’. 

Special Program for SSI Beneficiaries 1619(b) - A program administered by SSA in which the a/r 
is allowed to work.  Earnings from income are excluded, yet the a/r maintains SSI status. 



North Carolina Department of Health and Human Services 
Division of Aging and Adult Services 
Adult Services Section 
STATE/COUNTY SPECIAL ASSISTANCE MANUAL SA-3000 
Transmitted by Change No.      05-10  
 ACRONYMS AND DEFINITIONS 11/22/10 
 

 19

Spouse - An individual who is married to another person, or for Food Assistance purposes, an 
individual who is holding himself/herself forth to the community as a husband or wife.  

SSI Standard of Disability - Definition of physical or mental impairment which prevents an 
individual from engaging in substantial gainful activity and which has lasted or is expected to last for 
at least 12 months or is expected to result in death. 

State Data Exchange (SDX) - A computer file listing the amount of an individual’s Supplemental 
Security Income benefits and which also reflects Social Security amounts for individuals who receive 
both SSI and Social Security.  This file is available as a printed report and on-line inquiry through 
EIS.   

State Online Query (SOLQ) - A method of verifying Title II (RSDI) and Title XVI (SSI) benefits 
for SA applicants and recipients. When a request is keyed, it is immediately transmitted via a 
telephone line to the Social Security Administration (SSA), and the response is returned immediately. 

State/County Special Assistance (SC/SA) - A program of financial and medical assistance for aged 
and disabled individuals with special needs, such as assisted living placement. 

Stocks - Certificates of ownership of shares of a corporation entitling the holder to dividends and 
other rights of ownership. 

Straggler Run - A listing of checks issued by EIS for new cases or for cases updated after the regular 
run cut-off date.   

Substantial Gainful Activity - Amount of earnings a disabled recipient may have before RSDI or 
SSI disability payment is suspended by the Social Security Administration. 

Substantiate - Verification of information alleged by the applicant/recipient/representative. 

Substitute Payee – A substitute payee is responsible for receiving and disbursing SA checks to meet 
the recipient’s needs if the recipient is unwilling or unable to manage his/her assistance.  

Supplemental Payment - An additional payment due a/r, after the regular payment has been 
authorized, to meet increase in needs. 

Supplemental Security Income (SSI) - A Federal assistance program administered by the Social 
Security Administration for aged, blind, and disabled persons under Title XVI of the Social Security 
Act to guarantee a certain level of income. SSI recipients have contributed nothing or not enough to 
the Social Security System to be able to receive benefits on their own earnings record. 

Suspected Fraud - Basis for belief that fraud may have been committed. 

Tax Value - Current value of property as determined by county tax appraisal. 

Tenancy by Entirety - Property owned by a married couple with the rights of survivorship. 
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Tenancy-in-Common - Ownership of an undivided share of property with two or more owners who 
were not married to each other at the time the property was obtained. 

Tentative Decision - A provisional decision of the state hearings officer sent to a county or the 
appellant.  It allows a county or the appellant ten days to present arguments for or against the decision 
of the hearings officer. 

Termination Date - The last day of the month on which the a/r’s eligibility for assistance is 
terminated. 

Term Life Insurance - Term life insurance is for a fixed period of time as described in the policy 
agreement. Form of pure life insurance having no cash surrender value and generally furnishing 
insurance protection for only a specified or limited period of time; though such policy is usually 
renewable.   

Third Party Recovery (TPR) - The responsibility of an individual, institution, corporation, or public 
or private agency to pay for all or part of medical costs of an a/r. 

Time Standard - The requirement to process an SAA application within 45 days and an SAD 
application within 60 days from the date of application unless there is a delay due to awaiting an SSA 
decision. 

Timely Notice - A written notice to inform the recipient of intended action. No action can be taken to 
reduce or terminate assistance until 10 workdays following the date of the notice. 

Trade Readjustment Benefits - Benefits received as compensation for loss of employment because 
of foreign imports, when the person is eligible also for unemployment benefits. Benefits are payable 
through the Employment Security Commission.   

Transfer Month - The calendar month in which resources were legally transferred. 

Trust - A legally binding agreement regarding assets or income held by one party for the benefit of 
another. 

Trustee - An individual(s) or entity (such as bank or insurance company) that manages and 
administers the trust for the beneficiary. 

Unemployment Insurance (UI) - A benefit check received by a budget unit member who has 
stopped work (aka UIB, Unemployment Insurance Benefits). 

Uncompensated Value - For liquid resources, the current market value of the resource less any 
payment or consideration received for the resource. For real and personal property, the equity in the 
property less any payment or consideration received for the property. 

Underpayment/Under issuance- A payment which is less than the recipient is eligible to receive. 
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Unearned Income - Money received from any source other than earned income. 

Universal Life Insurance - A type of participating whole life insurance policy. 

Verification - The confirmation of facts and information used in determining eligibility. 

Wages/Salary - Compensation paid regularly for services rendered. 

Whole Life Insurance Company - A type of insurance policy that has face value and accrues cash 
value. 

Worker's Compensation - Benefits resulting from loss of employment due to injury on the job. 
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