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January 9, 2014 
 
North Carolina Department of Health and Human Services 
Office of Procurement and Contract Services 
Attn: David Womble 
2008 Mail Service Center 
Raleigh, NC 27699-2008 
 
Regarding:  North Carolina Department of Health and Human Services, N.C. Medicaid Reform Advisory 
Group, Second Public Forum   
 
Dear Mr. Womble: 
 
Pfizer appreciates the opportunity to comment on the direction of the innovative North Carolina Medicaid 
program. Pfizer’s comments are specifically focused on reforms that encourage recipients to make better 
choices and improve their health through greater access to primary care providers via adequate provider 
networks, appropriate and timely access to medicines, and transparency of health information.  
 
Pfizer understands that North Carolina Medicaid reform has three objectives mandated by the legislature: 

1. Create a predictable and sustainable Medicaid program for N.C. taxpayers, 
2. Provide care for the whole person by uniting physical and behavioral health care,  
3. Increase administrative ease and efficiency for N.C. Medicaid providers. 

 
Pfizer would also like to recognize and applaud the Medicaid program’s strong medical home program. North 
Carolina Medicaid and Community Care of North Carolina (CCNC) are considered national leaders and 
regarded as a leading Medicaid medical home model. This initiative provides an excellent opportunity to 
reduce costs while improving patient access and quality of care. Pfizer believes the State will be able to draw 
upon this program’s success as it considers other delivery system and payment reforms, specifically in the 
areas of access to primary care providers, access to and management of appropriate medicines, and the 
transparency of health care information.  

 
Access to Primary Care Providers 
Community Care of North Carolina (CCNC) is a public-private partnership that operates 14 regional 
networks of primary care practices and hospitals. CCNC contracts with the state Medicaid program to 
provide medical homes for its enrollees; in 2010 CCNC provided services for two thirds of the state’s 1.5 
million Medicaid enrollees. A December 2011 Milliman report found that the Medicaid program saved almost 
$1 billion over four years by enrolling beneficiaries in CCNC medical homes.1 Other primary care services 
should include U.S. Preventive Services Task Force treatments with an “A” or “B” rating or immunization 
recommendations from the Advisory Committee on Immunization Practices at the Centers for Disease 
Control and Prevention.2,3 
 
Access to and Management of Appropriate Medicines 
The availability of valuable medicines and therapies through the Medicaid program, and provider and patient 
access to those medicines, is critical to ensuring appropriate use. CCNC launched an initiative to improve 

                                                 
1Milliman Inc.  “Analysis of Community Care of North Carolina Cost Savings.”   
https://www.communitycarenc.org/elements/media/files/milliman-executive-summary.pdf 
2 U.S. Preventive Services Task Force. “USPSTF A and B Recommendations.” 
http://www.uspreventiveservicestaskforce.org/uspstf/uspsabrecs.htm  
3 Advisory Committee for Immunization Practice. “ACIP Recommendations.” 
http://www.cdc.gov/vaccines/pubs/acip-list.htm  
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broad adoption of e-prescribing among Medicaid providers in 2008. Within a year, 11,000 providers were e-
prescribing enabled and there was an 18% increase in e-prescribing transactions. The initiative was also found 
to improve beneficiaries’ medication management, with providers querying beneficiaries’ prescription history 
at the point of care. Medicaid should consider building upon CCNC’s efforts to close the gap on physician 
adoption and improve access to prescription drug benefit and medication history information.  
 
Pfizer understands that chronic pain and prescription drug abuse has become a major problem—even an 
epidemic—in certain parts of the state.  We believe Project Lazarus, designed as a clinical and community 
partnership to improve the medical care received by chronic pain patients while reducing the misuse, abuse 
and overdose from opioid medications, is a proven solution that appropriately addresses chronic pain and 
reduces opioid abuse while not overburdening physicians and compromising patient access. CCNC has 
received $2.6 million in grants to expand Project Lazarus statewide to address this epidemic through its 14 
networks, 600 care coordinators, and 5,000 physicians. 
 
Transparency of Health Care Information 
As previously commented in the “NCCCNC RFI” letter, the need to enhance access to and transparency 
around the CCNC Medicaid provider portal is critical to ensure that providers have access to timely 
medication history information.  Secondly, there is further need to expand the portal to Medicaid 
beneficiaries to improve and support transparency, as well as beneficiary self-management and meaningful 
participation in their health care.  Here beneficiaries can request prescription refills, view the status of a 
prescriptions, and communicate with their providers via secure messaging. A patient portal may also 
encourage beneficiaries to self-manage and participate more meaningfully in shared decision making with 
their providers. 
 
In summary, Pfizer believes North Carolina will enhance the strength of its Medicaid program by building on 
the success of CCNC’s components, including: 

- Providing access to patient care through Patient Centered Medical Homes across the state and using 
the point of care to provide USPTA recommended preventive treatments and services such as 
immunizations. 

- The availability of valuable medicines and therapies through the Medicaid program, and provider and 
patient access to those medicines, is critical to ensuring appropriate use. 

- Continue to build on a proven solution that appropriately addresses chronic pain and reduces opioid 
abuse while not overburdening physicians and compromising patient access. 

- Allow Medicaid beneficiaries to improve and support transparency, as well as beneficiary self-
management and meaningful participation in their health care, via a patient portal where they can 
request prescription refills, view the status of a prescriptions, and communicate with their providers 
via secure messaging. 

 
Pfizer realizes that, like many states, North Carolina wishes to build on the success of its Medicaid program 
while containing costs where possible. Pfizer also strongly believes that it is important to have safeguards in 
place to ensure providers are empowered to deliver the best possible care to patients, and that patients’ access 
to life saving and life-improving treatment programs and therapies is protected.  
 
Thank you for your consideration. Please let us know if you would like to discuss any of these issues or have 
any questions. 
 
Sincerely, 
 
 
Melissa Bishop-Murphy, JD, MBA 
Senior Director 
Pfizer, Inc 


