
TCL QoL Survey Scripts
Scheduling:
Hello, this is [caller name], and I am from [caller LME/MCO].  I’m calling to ask if we can arrange a time for me to come talk with you.  I’d like to invite you to participate in a short interview about your [upcoming/recent] move, and about where you live now and the assistance you get. Would it be okay for us to schedule a time and place to talk?
At the interview:
Thank you again for agreeing to speak with me. As I said when we talked before, I’d like to ask you a few questions about your [upcoming/recent] move, and about how satisfied you are with where you live now and the help you get. 
[bookmark: _GoBack]The questions are from the North Carolina Community Living Quality of Life Survey. I’m gathering this information to learn how well your needs are being met [as/since] you [plan for/moved to] your new home in the community. The survey includes questions about different areas of your life, such as the way you spend your day, different areas of your community, and the help or services you get.
Your answers will help us learn if you and others who [are planning to move/have moved] into the community are getting the services and supports you need. 
Before we begin, I want you to know that what you share with me today will be kept confidential. Your name or any identifying information will not be included in any report the Department creates using this data. Your answers will be combined with the answers of others to help determine how well we’re doing across North Carolina.
It’s important to know that I’m a mandated reporter and if you tell me about unresolved issues of abuse or neglect, I may be required by law to tell the appropriate people within DSS so that they can investigate it and make sure you are not being mistreated.
 
There is no right or wrong answers to the survey questions. The information you share also will not affect your services in any way and won’t affect your eligibility to participate in the Transitions to Community Living program.  It won’t be used by anyone, now or in the future, to determine what services you can get. We are collecting this information just to learn how well your needs are being met and how you feel about where you live now.

I also want to remind you that your participation is completely voluntary. You can choose not to participate, and if we come to any question you don’t want to answer, you can just let me know and we will move on to the next one.

If you have any questions, now or at any time, please stop me and ask me. 

Do you have any questions? Are you ready to begin?
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